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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
(2’01] Name Number Name Number | Name Number
L l<ago 3ol [Saxa_ 1990\ Moy awd ldodoe | |
Gender Height Built Spectadesl Beard | Mustache] Ethnic Groups

M]F [TIMI]sSIT [M]JF JYes[No [Yes | No | Yes | No |indian [Pakistani[Fifipino [Expat. Arabs] Others:

ROORNOOROORNOROR O O K O O

emIRATE | Weste™ | apyDhabi |  Dubai Sharjah Al Ain Umm Al | pinan Ras Al Fujairah
Region Quwain Khaimah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
513 olal ol [P0 joo | ©[F | ©J2 |t4:4o NGUF
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday [ Monday I Tuesday lWednesday] Thursday I Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

VISITDDDEDV'S'TDDDDDD

1.  APPROACH sddaaall gad a23 /e i B 4
Scores Critical Areas Aaulodt el Jataih
YES . e .

1. Was signage visible from distance of 500 E m B 5500 s Glo e A e da Sl Culs a1
meters and well maintained? Can be No [ ¥ i W s (S Taua JSE Alias
included only in first run nva [ . ¥ PR gWTAPN]

s E |
2. Were lights working and in good s saa Allay ay Jedd el gl S a2
2 i no [ ¥ 2
condition at the approach? N L CON ISP
NA [ o
YES pxd , ‘
3. Were the lights working and in good s sy Jeal el gl S s 3
2 . no [ ¥ i 2
condition at the forecourt area? y €248 5l Aai Adlaia
NA [ o
YES s
4. Was filling area / forecourt clean and N B T T P i P IR
4 {idy? No [ RS e g Addas Ul [l dihie S 4 (4
nva &h;i |
YES [
5|5 Werethe driveway and forecourt free of 5[] g oe il aAsl edadibaing ol GlSds 5 5
potholes and well maintained? N Caas JSs Uliany jiall
| NA O
2. GREETINGS scua gl fAgadl (2
Scores Critical Areas Ayl @Yl |
YES [] o
. . 1. st . - I i . .
5|6 Was there any delay in approaching NO g sl B « )Ah ! ﬁ“—“' Mdy 6 5
customers at the fuel pump Y 2850 ddae e L e
V7.9
5| 7. Didthe staff approach the driver side of ~ YES K iga (e Sl e abagall B a7 5
the vehicle? no [ y ¢l

+
+
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D
2 +
Scores Critical Areas YL PR | pATH]
8. Werelyou greeted in a friendly manner ~ YES pad csbuly) 435 43yl oy a1 Al .8
(pleagant feeling)? No [] ¥ § (z e
5| If no, please describe behavior: Was it OIS bt sl W glis Cium gy o8 Sl oY 1) 5
arrogant, without any expression, normal sgale ol e A ¢ ally Caaly
etc.... ¢
YES [] o
9.  Did they request customers to quit O 8l G e O sibhsall (b Ja
4 ; No [ ¥ " < 4
smoking? N Sl
vA [ L
YES [ =
10. Did the staff thank you as you were 28 S Lay @l Sy Caba sl BlE s 10
5 ; Nno [ v 5
leaving? y ol
NA [T
3. APPEARANCE AND BEHAVIOR OF STAFF 1 bl galt dolug 4ba .3
Scores Critical Areas At Yl Llaiy
5| 11. Was the filling staff presentable and well YES pd Y 25850 Aad il ga yedae IS a1 5
groomed? No [ ¥ $awl/Us yo 5
YES pd
12. Was he able to communicate with o Jual gl o 1508 Galagall S Ja 12
4 Nno [ v _ 4
customer? fosll
b
NA [ ek
5| 13 Was the attendant wearing visible YES ] ek By (o Cabsall IS a3 5
nametag? ) e A’ﬁ
’ No L ¥ Condd poad e Timts T
YES 3
6| 14. Was staff courteous / friendly? IZ ™ Telalal fopaong oysala el S Ja 14 |6
No [ ¥
4. SERVICE dendll 4
Scores Critical Areas ] T eyl LA
vEs [ =
5| 15. Did he fpllow the instructions on the Mo [ v (ol sl Sl bt ot s 15 9
Rahal (ffuel Card)? . ¢ (0585l e tillay) Jla
N/A s
g| 18- Did he confirm and repeat amountand ~ YES M S8 e s e Gilisall ST 16 6
type of fuel? Nno [ y Yileolaa e Clid
g| 17- Did he fuel as per customer’s instructions YES g SISED R SR INEWEN N I PR E R b ¢ 6
- Dhs? No [ N $ ot
5| 18. Did he offer to clean windscreen YES K] a Ll 8okl pla y Caday e caoe Jr 18 5
voluntarily? (front & back) NOo [J y § (Al ala¥ly s
ES ] ) .
5] 19. Were you charged the correct amount? No [] g s da8y e calh W i Ja 19 |5
YES [
K il abaall salely il gyl Al
6| 20. Were yol given correct change? NO D ¥ ¢ el u")&‘e edds .20 6
N Ta
NA X o
2
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:g.uun N Laal Jalaih

21. Did he provide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes'

ves [1 o quu\sd\_,@m)ewm‘;%jﬂ\

-

Ch._u‘a‘,ﬁ\ > "(uu" Wy ;.\J\S 13}

NA X dm:
5. REST ROOMS :(pland) foll 55) Aaf M & L5
Scores A CAl Jaldilt
ves O
22a. Were they adequately stocked with all O ?: a5 piall ol sliall aaens 5 e CiilS o 222
necessary supplies such as soap? NO S0 slall Jia
NnA [ sbiy =
ves XI )
22b. Were they adequately stocked with all D ‘ﬂ; Ay g_peall e Sl maan 3 jeme S Ja 22b
3 necessary supplies such as toilet tissue? NO Sl gl (3,99 Jie 3
na [ by
22¢. Were they adequately stocked with all ves [1 iy g peall ol Jliasall aaan 8 jeae S 8. 22¢
necessary supplies such as paper towels? NO D N Vk._ﬂu.\\ adliall Jia
(paper towels are not required where fully Claina 5 aic Ayglas e 4 )l Catlial)
operational hand dryers exist) N/A by (A o
: Thak Judbaal) il
23a. Were sinks clean? require comment when YES IZI P .l ':‘zl" ‘9”\_“‘ . '\Sﬁ 233
marked ‘No’ Nno O ¥ gra sl oo T Al calB S
na [ sy
; aada; U el cails
23b. Were mirrors clean? require comment YES IE - ol ,,i,, 'S\_:\:j\ w\SL\h\ 23b
when marked ‘No’ no OO ¥ e e e
na [ sduy
; faik Y lidaa cils
23c. Were hand dryers clean? require comment YES m o _a . “ﬁ:’;,, LL:.S!! wls.ﬁ 23¢
3 when marked ‘No’ no O ¥ gl 2 il 3
wa [ ssuy
; Paidns ) oloall culasle CuilS
23d. Were dispensers clean? require comment YES E o . M e o s 4 s JA .23d
when marked ‘No' yvo O ¥ crasill o YT ALY S B
na [ sy
ves =
23e. Were toilets and urinals clean? NO D N viaday il Sl was s 236
i na O sty
3 eaadat o oY s
- 24a. Were doors clean?require comment when YES m ox L o o L;‘j\ - ) 243 |2
marked ‘No’ no O ¥ g Al o2 n MY AN S
na [ sy
ves ]
24b. Were walls clean? nvo O ¥ faadas el CalS Ja 24b
nva L seuy
ves X o
24c. Were ceiling clean? No O y fadal il IS Ja 24C
nA [ sbuy
ves X
24d. Were vents clean? NO I:] ¥ faadas Ll cuilS Ja 24d
NA [ sbuy
3
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Scores Critical Areas Al sl PATH|]
24e. Were|floors clean? ves K] pul L. ik Q‘-’hfaﬂ‘ w\S d“ 246
require comment when marked ‘No’ no [y crasll o2 MY Al s 1y
NA [T sy
ves [d
24f. Were baseboards clean? Nno O y $Rapkai sac il & o el i3 CulS Ja 24
NA [ smsy
YEs [
24g. Were grout clean? Nno [ N Sl B oIS Ja 249
NA [ sy
YES pd
25a. Were trash containers clean? No [ ¥ failas dalall il s i< s 258
5 NA [ siy )
YES [X]
25b. Were trash containers not overflowing? No [ ¥ il e dalaill ail gl culs o 25h
NA [ sbyy
YES S
2| 26. Was the restroom smelling clean & fresh no [ g G Os) Unies Aadai dlaall wb g dA .26 2
(without any offensive odor)? Tpland) 8 agy S An
NA [ 3kiy
27. Were all the facilities inside the restroom in YES pud S e s o eedlge '_Ulsoi &
; N
2 rge(;zci'r:?:gk:r%gr?tn\?vwgg marked ‘No' no [0 v gra Al o Y Ala Yl g 1y | 2
NA [ skuy
28. Was the Mosque premises clean? YES D o o(a)u_x‘a_y AM{} dk,,ds 4 w“’ks JA 28
2 require comment when marked ‘No’ NO E] b gl o2 Y Aa¥) s iy 2
—  NA ki Yy J
Comments: cUaasiall [ bl

“OR OFFICE USE ONLY

Jadd CACal) ol adiuy

% el BB oY) ) Evaluation: L)
ACTUAL SCORE| MAXIMUM
Approach Uaaall s paill /e ol @Y1 |
Greetings and Initial Checks UV Sl y s il | 2
Appearance and Behavior of Staff Cpbsall Aluy jelaa | 3
Service Ll | o4
Cleanliness - Restroom and Mosque Aall 5 Slalandl - dsllaill | 5
TOTAL £ 3aaall
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