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PROJECT : ELARA (Car Wash~ FINAL 2012) PROJECT: ELARA - Car Wash Pan Arab Research Center @
Ha ll Emarat /4 4 4il/ & Eppeo / Enoc / E gl Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name -, Number | Name Number
\7 Loc. 2ou] RaSe, |20 Novere bede b |
Gender Height Built _ PBpectacled Beard | Mustache] Ethnic Groups

TIM [S]T [ M [F |Yes[NoJYes| No Yes | No |Indian [Pakistani|Filipino [Expat. Arabs| Others:

DDEDDIDDIZIZEIDI O 0O 0 O

Western . . . . Umm Al Ras Al
EMIRATE Region Abu Dhabi Dubai Sharjah Al Ain Quwain Ajman Khaimah Fujairah
O O O O n O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
2717l o2 1217212185 | ol2 | olg 0B00lokig
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturdayl Sunday [ Monday I Tuesday ‘Wednesday | Thursday l Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF

visT [~ 2 EI O O O ver | [0 O O O O

1. APPROACH AND CLEANLINESS U P |
Scores Critical Areas Al ¥ Llaalt Jataitt
1. Was there proper sign to the Car Wash ~ YES A e ddlaie o AVl daaal; A3Y s cilS da 1
bay? Nno Oy el

] I e« el Lo 4ikate i
2. Was the Car Wash area clean and tidy? ~ YES & s D ) “"L“:‘S\‘J,,: Ll E" \f\d" 2
4 require comment when marked ‘No’ grasil o MY ALY Qs 4
no [ v
2. GREETINGS AND INITIAL CHECKS g el g cus
Scores Critical Areas Lol ¥lpall Jaladl
e il gl it Bl 8 pals of allia oS
3. Was there any delay in approaching ves [] O sl LSl 88 e uu;r -3
5 customers? require comment when . W e
marked ‘Yes' sl 2 Tond! MYl S 131 5
no Bd ¥
4. Were you greeted in a friendly manner ves 4
(pleasant feeling)? vo O v e bl s ke b W E e 4
5 If no, please describe behavior: Was it Gy 0 ot gall gl Chea g o8 Bl Y ) 5
2{£oga2t, without any expression, normal 0L e el (e Ji sl
YEs P4
5a. Did the attendant check whether your car | N 335 o ol jlas S 13) Lagd ik gal) (3385 Ja Ba
has a sunroof? i Ay
5 NA [ b 5
YES g i
5b. Did the attendant politely declined nvo [0y & 5 nll (Y1 Jaall e ) i sall g e da 5D
automatic car wash if it has a sunroof? 0O faiull A dath Lol S Js
N/A iy ¥
g | 6 Did the attendant inform you aboutthe ~ YES B e s ol Lo Uss iyl clallel U 6 |6
price of car wash? nvo [0 ¥ bl died e 5 :
7. Did the attendant inspect your car forany YES [X| 3 | as il e Siall Ll gal Al
4 scratches, damages or dents and inform e 2 ?ﬁ Qi J’i" ,;Lu* ."“ u%”f el ‘% 7 4
you? Nno O ¥ Sl fle B 5 @l o (A i 5
+ 1 +
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Scores Critical Areas LI I RN PR Jalail)
5 | 8 Did he guide your vehicle for positioning at YES = S LY cudiall QS G ol Gl sl W8 Js 8 5
the stopper? No [ ¥ 3kl
i Yes . )
6 9 E}giv}:g?staffthank you as you were No L] P‘; 0l yolice (50 S8 il Ao 9l6
3. APPEARANCE AND BEHAVIOR OF STAFF tCiligal) Sty sedia 3
Scores Critical Areas Ll el et
- YES X i )

3 10. :ﬁ/j.;g the uniform of the attendant neat and o ?';‘ g0 5 Gl pall Ll S 10 3
3| 11. Was the attendant wearing visible ves [1 ledde eday dalhay (g3 y calasall IS o 11 3
rameig? o B 1 Gn, oy Mo

o YES ] C e
3 12. z\l/j;tsorfe?’?le to communicate with Nno [J Y S0l g deal sl e 15 Cali gl S s 12 3
NA [ sk y
YES
5| 13. Was staff courteous / friendly? NO % ": felilal fopagas 0ysibasall (S Ja 13 | 5
4.  SERVICE Aaaidll 4
Scores Critical Areas L) el Jalaih
4 | 14- After car wash, did he guide you to the YES pad b sall 8 a3l Jiut e eleBiYl 2 14 4
vacuum bay? Nno [ N 95 bl i g rane (1S I lgua g3y
, . YES [1  au
15. Did any attendant advise you to take care Wl 1Y 45 L il el e
3 of ygur personal belongings/valuables if  NO EI ¥ ?mﬁjfg:‘;\zﬂ‘ . ),'d._“ ok ;Iflz'm 3
any NA [ skl y ' T
YES 3
4 | 16. Did any attendant offer you seating? NO g ‘”: fale o shall G S Cila g gl ll 08 a 16 [ 4
YES P .
5| 17. Did attendants wipe your car dry to your no [ g iy o s 0l eann )il gall 8 J8 17 5
satisfaction? D $a0 1 5al8 Lae “Lual j i€
N/A &by
N 3 - . . 1. -
18. Did attendants clean all the glasses and ~ YES 4 pu L sally zla 30 A0S Calasty ) sila sall S5 Ja 18
5 mirrors from inside and outside to your Nno [ b 15alf Lae Gual ) i€ gy Al g Jalall 5
satisfaction? NIA D PRRRS S
ves [ o
3| 19. Did the attendant offer to empty the No [J . s & gk Y Gl sl (e b 19 3
ashtray and clean it? ¢ iladl Aadia
NA B iy
interi i ing YES D4
20. Was the interior vacuuming and cleaning " a5l L80Al Cadall 5
4 of fascia (dashboard) done to your total NO  [] ¥ 4;,1“ A ‘51* a5 s 20 4
satisfaction? NA [ sy el Ll (gum o I Al 501
YES - Jadiuly Gl HUaY) 488 Cagdaty, | G Ja
4| 21. Did they clean all the tyres with sponge? NO O ¥ e ): - "21 4
N/A [ shiy '
YES [
1| 22. Were you offered a receipt voluntarily? No [ ¥ TG e, o3 e elle e Ja 22 [
NA [ skyy
2
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5.  REST ROOMS AND MOSQUE - saaally (plaad) [l 55) Aol M g .5
Scores Critical Areas Ayl c¥laal) Lalail
YES ;
23a. Were they adequately stocked with all 0 “: il Jlieeall azen 3 g0 DS o 23
necessary supplies such as soap? NO Sy giall Jia 4y )5 uall
na OO gy
. YeEs Kl L e
23b. Were they adequately stocked with all 0O g e el arans 3 jema S da 23b
3 necessary supplies such as toilet tissue? NO Cult gl (599 Jie 4y g pall 3
na [ gy =Sl
23c. Were they adequately stocked with all necessary YES E pad e Slisall pens 8 e ailS Ja.23c
supplies such as paper towels? (paper towels na ] N 48 o) chdliall Jio 3y )5 peall
are not required where fully operational hand A aie dyglla e 4 ) ol Cadliall)
dryers exist) nva O ey (Y 2 i
: Thaks Jubeadl S
24a. Were sinks clean? ves K e o i i ‘,%;,, -LL::H 9:.5 m'24a
require comment when marked ‘No’ no O y =S gl s e
ona O gy
- ves B ki Ul el da 24D
24b. Were mirrors clean? = al g LAY il 1)
require comment when marked ‘No’ no [ b sl o e
nva O @iy
i 3 fasgdas sl Clidsa CailS
24c¢. Were hand dryers clean? YES e : }:d\ ¢ g UA:; d; m'24c
3 require comment when marked ‘No’ no O b ol et el 3
va [0 adiy
2 ; TRl ¢ piuall lisle S
24d. Were dispensers clean? YES e .,)ﬂ‘u}e ..L;..“ZJ\A?\ dts |-"24d
require comment when marked ‘No’ NO D ¥ et el Al s
nva L gny
ves b
24e. Were toilets and urinals clean? NO D b Saada; Jodll Akl S Ja 24e
na [ sy
; Saadas (il oY) <
2 25a. Were doors clean? YES E e L al i :_\'dez\:;\\s ‘_J:S \.‘.25a 2
require comment when marked NO D ¥ C"“‘Uﬂ i Ayl e
No na OO gsyy
ves Kl
25b. Were walls clean? Nno y e lasalt il Ja 25b
na [ @huy
ves B
25¢. Were ceiling clean? no O ¥ S sl S Ja 25¢
nA O ahyy
ves ]
25d. Were vents clean? NO D b faaudas il S Ja 25d
na [ ghay
\/ . [P PRAT . ol
25e. Were floors clean? YES e Ll o ,,;:"falf“ '\.S\Sdr' s.25€
require comment when marked no O b sl (o2 YT ARy S
No nva O ey
ves D4
25f. Were baseboards clean? no O Y Al saelll 2 o ailadl )5 <ils Ja 25f
nva O iy
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Scores Critical Areas T el Jaliily
ves B4
25g. Were grout clean? Nno [ N Sk L3 oS Ja 25g
na O gy
YES D
26a. Were trash containers clean? No [ ¥ a4k Aelaill il s S Ja 263
NA [T abuy )
2 YES b
26b. Were trash containers not overflowing? NO D ¥ FLaild e dalaill Gy da il o 26b
NA [0 gk
YVES K]
9| 27. Was the restroom smelling clean & fresh Nno [J g ) Adaies ddky pleal ) wlS da 27 >
(without any offensive odor)? Fplaadl 8 gy S dail 4
NA [ gkl
28. Were all the facilities ingide the restroom in YES E e ot pland b S gl ﬁ:ﬂi 28
2] Saqure Somment whom marked ‘No No [0 v geasll s "V eyl S 1y |2
NA [ @by

i £(3) kst dawall deld o e o)l8
29. Was the Mosque premises clean? YES D = () ki B3 e 08 a .29

2 require comment when marked ‘No’ Nno [ ¥ sl o2 Y eyl s 1y 2
A BY sy
Comments: JUBadal f galastt
FOR OFFICE USE ONLY Jagd gl PARE
Upaalt Ltal LEl el aall .

0, . H . - "t
% ACTUAL SCORE | maximum | Evaluation: i
Approach and Cleanliness Aladll 5l yBY) |4

Greetings and Initial Checks | 4d5¥) cilSuill s cua il |2

Appearance and Behavior of Ol gall gy elaa |3

Staff

Service 4aadli |4
Cleanliness - Restroom and Slaleadt — Aaaill 5
Mosque sl
TOTAL £ saaall
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SERIAL NO.

64|32

OJ\ L_M».\\ C}M»SLJ ).x_k'
HUMAID CAR WAS

No. 1700 g e e
< 3794 > INVOICE L1 G 67l | eb
. DESCRIPTION s il A;f:::ﬂ'f "";;j
(@) Full Wash g s oz ©| g ]
@) Body Wash ] N O .
, 3) Engine Wash ] s gt ©)
& @ Oil Change U s Jotiss () \
| ®) Filter Change ] ileddt Jpass (2) \
©® Body Polish ] et ot (D) \ J
@) Greasing ] PP \ ]
Only - i
ﬂ(m. Fogles Supeﬁ%{hwived Jl.i.:.msl:.lé,..
l FRCPTIE R TR o Dl s e n...u..Jmh PEPSTIWOPRYE |
pug ) - deadt il mnmvmv@,ﬁ QUAY ;S ¥ FFT110) cdile FEAe oo

v Tel. : 07-2226101, 07-2226181
\ P.0O.Box : 3480, Air Port Road, Al Fahya ATea, Ras Al Khaimah - U.A.E.







