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N
Pan Arab Research Center v

O i W) Emarat B RERTE Eppco / Enoc | O s Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
12> Z>g€0 Qod__|aga doo) [Cawt¢ adl Hab thabme -
Gender Height Built Spectacles] Beard | Mustache Ethnic Groups
TIM [S | T M [F [Yes[No|Yes]|No Yes | No | Indian [Pakistani|Filipino [Expat. Arabs| Others:
IDDDEDDDIZ!DBD.DDEI O |
EMIRATE “,;‘::‘li'n“ AbuDhabi |  Dubai Sharjah Al Ain ‘é’::l‘aﬁl' Ajman Kﬁ:ism‘:h Fujairah
I:I | O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
iololr]| ola o2 || 2 | o2 lib-13]jb-23
07:00- l 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sundayl Monday I Tuesday |Wednesdayl Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
vistT T 0O 0 O visit | [ O O O O O
1.  APPROACH Aaaall gad a2l e BV 4
Scores Critical Areas Aol Ll Jalaals
YES i - e .

1. Was signage visible from distance of 500 [ - 50 500 am e e dipedadl S ds 1
meters and well maintained? Can be Nno [ ¥ 8 L8 L jpeas (S Ta JS5 idliasy
included only in first run va [ . ¥ S 3T all/Ad

vyes [ = (
2. Were lights working and in good A sas ey g Jeicl Yl cils s 2
2 | no [0 ¥ 2
condition at the approach? N Sl (e b @YY
NA DA
YES [ »
5|3 Were the lights working and in good no [ N S Ay Jand el ¥l il ds 3 5
condition at the forecourt area? y €3 48 5l A Athaia
NA X
YES axd
4 4. X\éig filling area / forecourt clean and NO D ¥ i ey dite el fAladl dilie S Us 4 |4
na T
YES [X] _
5| 5. Were the driveway and forecourt free of  yo 7] g e dda A edadilaiay okl g8 Js 5 5
potholes and well maintained? N fra I Alaa g aall
B NA [ o
2. GREETINGS sl figadl 2
Scores Critical Areas Aol YLl L]
YES []
i i Calh gl b g 8 5als ol Al 1S
5 6. Was there any delay in approaching NO y gall o 8 Uﬁ )—\A @ . ‘u' Js 6 5
customers at the fuel pump N €348 ol ddzaa e LM (e
nva [
5|7 Did the staff approach the driver side of ~ YES pxd A e AS el (e calagall Bl a7 5
the vehicle? Nno [ y ¢l
1
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2 +
Scores Critical Areas ] Ll ¥ Laalt Lia
8. Were|you greeted in a friendly manner ~ YES i csleb) sl e sl s 8
(pleasant feeling)? NO D ¥ ¢ (z o
5| If no, please describe behavior: Was it OlS da b el gl Caa gy Aela, Y 5
arrogant, without any expression, normal gdle Oaladll e Ja 5 all Caaly
etc.... ?_,_C‘dl
YES []
9. Did they request customers to quit oo gl Gl e o sikgall bl o
4 ! No [ v - 4
smoking? ¥ Sl
NA [ L4
YES ax
10. Did the staff thank you as you were A S Lk o Sy il gall A6 Ja 10
5 . NOo [ ¥ 5
leaving? N okl
NA [0 (ks
3. APPEARANCE AND BEHAVIOR OF STAFF 1Cndh gall gl g a3
[Scores Critical Areas Tl sl La
5| 11. Was the filling staff presentable and well YES [X] s Y 2585l Aol il g yedae S Ja 11 5
groomed? No [J N e/l ya
YES ard
12. Was he able to communicate with &o dnal gt e 1508 Cala gl 1S Ja 12
4 No [0 v . 4
customer? g sl
T7. S I
5| 13- Was the attendant wearing visible YES [X] 3 e seday Ay (55, iyl S Ja 13 5
nametag? : $7 po g dand
No O Caurk voar] +ueSiains
, YES [ . R
6| 14. Was staff courteous / friendly? felikal fopagas osilasall (S 14 |6
Nno [ ¥
4, SERVIGE il 4
Scores ) Critical Areas S R e Jalaily
YES [J i
5| 15. Did he fajlow the instructions on the 5 [y Al o sasa sal) ciladaill Cala el 13 Uy 15 5
“ Rahal (Fuel Card)? ' N (2550 e de 43ty Jla
va [ L0
| 16 Did he confirm and repeat amountand ~ 7ES P Ss A g s i e Gkl S s 16 6
type of fuel? No [ N felialisa e el
g| 17- Did he fuel as per customer's instructions YES i - Ol Gladal v AN ey 8 Ja 17 6
- Dhs? NO D N ¢ M)
5| 18. Did he offer to clean windscreen YES Pl el zla ) i e a e Ja 18 5
voluntarily? (front & back) No [ v ¢ (A5 ela1) ais
YES A i .
5| 19. Were you|charged the correct amount? NO ‘“: flaiaa 4a8s lia (illy W il Ja 19 |5
YES [] au
A8 atalt aluadl salel caly ool Al
6] 20. Were youlgiven correct change? NO [ ¥ ? il fudl sl JMJQ el .20 6
N ra
NA [ ..
2
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Scores Critical Areas

Aaadly) el Ll

21. Did he provide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes'

sl s e shese A Calasall el a8 Ja 21

YES [ o8 T U i i) Sl b g

Nno O ¥ (/s G e sl
sl o g aa AlaY) S 1Y)

NA B gul
5.  REST ROOMS (plaadt foudi 55) Al i L5
Scores Critical Areas Tl claalt Liail
ves [ =
22a. Were they adequately stocked with all 0 'ﬂ; iyl e slicall apens 3 e il Ja 222
necessary supplies such as soap? NO o pall Jia
na O sy =
ves (X )
22b. Were they adequately stocked with all O ﬂ; 3y 5 puad) e Sliunal) asans 3 e S b 22D
3 necessary supplies such as toilet tissue? NO Cull gl (5599 Jia 3
na [ iy
22c. Were they adequately stocked with all ves L1 o A5 gl Dl el pans B e <ailS Ja 22C
necessary supplies such as paper toweis? NO D ¥ £4.8 o) cadiall Jia
(paper towels are not required where fully Cilbina g die dygllae e A ) ol Caldlial)
operational hand dryers exist) N/A . Xl abiy (A1 o
Sasatai Julbeall S
23a. Were sinks clean? require comment when YES m px o gl ‘;‘Y“ i“\_}w ugﬁ 233
marked ‘No’ no O v el (> dayl il 1l
wa [ sdby
; Pk Ll pal) il
23b. Were mirrors clean? require comment YES E pr a5l N b);!\ u\_gﬁ 23b
when marked ‘No’ no O ¥ gl 2o T A e
NA [ sy
faadan Yl Cilddae CulS J
23c. Were hand dryers clean? require comment YES m o ) "’ L"s,,;'y,, . L;%!\ K LS&L)\ 23¢
3 when marked ‘No’ no OO v grasl o M Al s b 3
nva O sy
ik ) sl luSle S
23d. Were dispensers clean? require comment YES m P . ‘u‘_m uﬁ,,y,, . \_;\J\ . ‘\.ST’A\ 23d
when marked ‘No’ no O ¥ g sl g2 YT A B
na [ sy
YES m oxd
23e. Were toilets and urinals clean? o Y taidas Jpal Al S Ay 23e |
na [ s
S, ’ [N Y S g T
2 24a. Were doors clean?require comment when (ES m o L s lfyl \JLS‘A 2432
marked ‘No’ vo OO ¥ Tl sl o YT AT IS
wa [ s
ves X o
24b. Were walls clean? o 1 v el el cilS Ja 24b
D pTRY
sE =
24c. Were ceiling clean? |:| N faday canll S 24c
A [ sy
s B
24d. Were vents clean? D ¥ eagdas Ml culs Ja  24d
NIA 0] s
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Scores Critical Areas Ll Yol pAH]
. ?v. PR . R ‘ - -IS
24e. Were|floors clean? ves & o 2l “dm,,;‘,'ulfy‘uf 'LSJT' "246
require comment when marked ‘No’ Nno [ Y ara sl oo MY Ala ) culs 1y
NA [ smuy
ves K]
24f. Were baseboards clean? Nno [ ¥ Sk s2e @l & ol flailal) 50 <ilS Ja 24
NA [T sy
ves K1
24g. Were grout clean? NO E] b Seadas LM K Ja .24g
NA [ sy
YES [X]
25a. Were trash containers clean? NO [ ¥ ks Laladll il s cuilS Ja 253
NA [ sbuy
2 - 2
YES a2
25b. Were trash containers not overflowing? No [ ¥ fald e Al cilgla cilS Ja 25p
NA [ shuy
YEs D i ,
2 26. Was the restroom smelling clean & fresh No [] g 6 Uo) Amias Al leall dad; cilS b 26 5
(withoyt any offensive odor)? felanl i 4y S Aa31
NA [ 3auy
i IS8 Jasd pleall 3 el woan S Ja
27. Were gl the facilities inside the restroom in YES e S e 0:3‘:. 27
good working condition? . o 5 e
2 requireicomment when marked ‘No’ no [ ¥ Trasill o YT ey cals 1y | 2
NA [ skuy
YE ; O(5) i aaall deld e €
28. Was the Mosque premises clean? S D e ( )_ ,.d\ i ,,;,‘,:Uiy‘fﬁ k‘«JLS. l‘fr -28
2 require comment when marked ‘No’ NO D b (S S e 2
— N/A [ siy |
Comments: staaSall [l
FOR OFFICE USE ONLY 138 Lgal) el.‘.;u.a' Jauy
Al LAY LGN oY1 ) . s
9 . Eval : vl
% | ACTUAL SCORE| maximum | Evaluation +
Approach dasall ga andill /o ol Y1 [ 1
Greetings and Initial Checks AW il g cam il | 2
Appearance and Behavior of Staff bl Solus selaa |3
Service sl |4
Cleanliness - Restroom and Mosque sl g Clalaall - dsllaill | 5
TOTAL £ 3axall
+ 4
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ENOC - K
SITE : 1082 AOUA F/S.
TERMINAL 1D : 99168204
cas
TRAN. TYPE : OFFLING

BATCH 1294 CUSEQ. NO: 4623
DATE T 38 TIME : 16:23

. VEHICLE  : 64113 ODOMETER: ©00088

SHIFT N0 : 3

OCPERATOR  : ISMEL .. ' ﬁ
o
e R
CASH TRANSACTION .
T 0w

AUTH : B2IGNI

CASH TRANSACTION

CARDHOLDER/CUSTOHER SIGNATURE

GOODS ACCEPTED AS PER CUSTOMER
AGREEMENT WITH ISSUER.

SERIAL NO.

C

64

2







