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'SERIAL NO,

N
Pan Arab Research Centerw

£ < ui Emarat W REETEY Eppco / Enoc | O s Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
3 [RN-NVS 2oy VLo 340¢Mmmgg| Il
Gender Height Built pectacles] Beard Mustache Ethnic Groups
TIM[S]T IMJF |Yes[No]Yes|No Yes | No |Indian [Pakistani| Filipino [Expat. Arabs| Others:
DD&DDI&DD@DDEDD O O
EMIRATE V;:;:z:‘ Abu Dhabi |  Dubai Sharjah Al Ain g’:;‘af: Ajman Kﬁ:ism‘:h Fujairah
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
V2 [ Flol o3 ] | 217 [ ol 19 (22
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday { Tuesday | wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vst FT 0 O B O vIsIT O Od O O O O
1. INTERIOR e Akl Apia
Scores Critical Areas Al ¥ laall L
1. Were the automatic doors closedandthe yEs A ol g dalae ASiite 55 Y ol Y il Ja 1
2 door and side glass push / pull bars or T s ) e/ 2
handle thresholds working in good order?  NO 0 v % ¢t Sl aiefASuas
2a. Were doors and windows free of YES A Slasay e 408 381 u‘yY‘ L-U\S Ja 2a
fingerprints? no [ ¥ L)
2b. Were doors and windows free of ves D gedall) e A 281 5l g\}gy\ oS da 2b
3 smudges, spots and streaks? o [ v ¢4 ghill g a8 3
2¢c. Were doors and windows clean withouta yes [ Ogd Add 381 gl W i€ da 20
hazy film (condensation due to climate or ey (i ST gl !l_a.m (Y
temperature may be present) NO D b (Ubﬂ‘ o ksl
3a. Were advertising materials, Pictures and ~ YES OO s e sl eyl sl cilS da 33
menu strips on menu board faded? NO y fdaybg ABal aualy € sad alebll 23 8
Jdade Y ol gall S
3b. Were advertising materials, Pictures and ~ YES D ol _)}.4}3{.:4} ‘. R i )‘J - dA -3b
. . SClERIAN (g Lgd 5o aladall 23 58
menu strips on menu board torn? requires —_— = 7 ’
2 ;o 2 53 "aad AaY) CulS 13 2
comment when marked ‘Yes’ C‘)‘“}‘S D I N
NO y
3c. Were advertising materials, Pictures and ~ YES O s sas ssall d@dley dsdi il da 3¢
menu strips on menu board smudged? no A N fAalala sl alakll &3l 8
- (3 sdinaf jda) ccal yi I S Ja 44
4a. Were counters, display cases, self-service YES e 3 jead g AN Aaaall Slalia ¢ya yall
areas and dispensers clean? require IR (dispenser) b g pdall
comment when marked ‘No ‘o D g ) o YT Ay a1
5 5
) . 6ua)a.“ JJM/JLL\ &C.:‘_)l'v}lsl\ S da 4b
4b. Were counters, display cases, self-service YES K pr g yall 3 jgal s 200 Aasall (3hlie
areas and dispensers neat and well ) At i 4y (d
stacked? (Should be uncluttered and i)us——ﬁ-"i—"\—‘ ( lspenser)
without excessive amounts of products) no [0 v v A ia 3 sall 5 latiall 585 ¢
(e 331 ApaS i oS o o
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Scores Critical Areas Lt el Jad
ves []
5| 5. Was there any smell of rotten stuff? N Moy $oauld N gal At ) gl dlia S U4 5 (5
na [ ; %
ves []
6.  Were there any flies visible in the store or ol il yhall g sl dlia S a6
3 Nno F oy 3
in the eating area? daull P (S}
Na [ L0
A o o Lo il (S ol gVl CilS a7
7. Were Lights and light fl?(tures‘ functioning YES IZ e & sl 8 5 Baa by gy Jand
properly and unbroken including ones on 338) Saladall Ll s ) ) gl ll3
5 menu boards? (Specify location in ¢ ) "= 5
comments) require comment when (‘-‘b':"{“"” «? @J‘.”
marked ‘No’ N [y gaasill o MY LlaY) il 1)
8. Was the expiry date mentioned on YES ; o o) S el A i S Ja .8
perishable food items (sandwiches, & p (,_’Ai ‘;lc_”s_ f'@‘. &I = . :
6 breads, cakes, salads etc...) within the Hzadlall S3e (e Sl AL 2515 6
validity period? NO [ ¥ (Lal ccllaldl culSalll ¢ 5 iy gaiall)
i sae Al il Sy eyl calS a9
9. Were tables and chairs well maintained YES ﬁ i e é) o iy
and unbroken? require comment when . . et
2 marked No no [ v sl o MY ALY S 1) 2
va O oy 3
@)A/&.}uﬁni)l‘);ﬂ %JJ&L\S\SJA 10
10. Was the temperature reasonably ves A ard 2 sire J<i
comfortable? require comment when . . myn o PR
2 o od e sl a o "Y" TaY) S 1) 2
No [ ¥
YES 3 s Al Gl Y Gl cuilS )
11. Were door mats in good condition? require es [ e o T' == "\{TL}L«.Y\;:J'LSLE\ R
2 comment when marked ‘No’ no [ v gl o SRR 2
nva [ . ,,?
YES i ) ‘
5| 12. Were lights turned on at dusk or sunset no [ v e A e el gl Jlad) o Ja 12 5
and during bad weather? y S ohlall gl IO 5 o g jall
nva O L
3| 13. Were trash / Grease containers clean and  YES A sl Agla fedlegdl Cle N K 3
dumpster Lids closed? N [ v FAakie dalaill B glac 4 4
2. GREETINGS sclua il faladll 2
Scores Critical Areas Al el A
g| 14 Were you greeted with a smile when you YES P i levie Al el cun gl T s 14 6
entered the store? No [ ¥ fdaall )
YES [0 s
3 15. SDri:ot‘zi)é;equest customers to quit NO D Y e e G L3 e sl da 15 (3
YES [ Lty ol S0 4ah s/l sl G Ja 16
16.  Did he thank you as you were leaving? - i L 6
6 i you as y 9 No [0 ¢ jlad
2 +
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3. APPEARANCE AND BEHAVIOR OF STAFF oS shoas (il sall sgie 3
Scores Critical Areas Al Lol Jaadl
5 17. Was the staff presentable and well ves X4 axd o yas oY Ok sall jedae NS da 17 5
groomed? Nno O v $agiilil JalSy
4| 18. Washe/she able to communicate to  YES pud e doal il e Tl Gl S s 18 4
customer? No [ ¥ RIS
3| 19. Wasthe staff wearing visible ves [] o \gle eday Ay )53 Cuibasall S da 19 3
? — N ¢ .
nametag? No A ¥ \\{33‘ @3 N s oY)
_ vesfd = . o
5| 20. Was staff courteous / friendly? no [ N Skl pasagy ol ouibagall S da 20 |6
4. SERVICE :dadl 4
Scores Critical Areas Al @il Lt
YyEs [ Llle ) claiall g ol pall S Ja 21

21. Were the items and ingredients you
ordered available for purchase? require
3 comment when marked ‘No’ NO D K

?;\).m.“ E)é}la
sl (o MY AlaY s 1Y 3

NA [ oy
25 i ol ) aan g gilagall aniS da 22
22. Did the staff scan all the purchased YES pad e Uﬁkyfa;\hu,‘ .
6 items? require comment when marked L. o . o 6
‘N’ g i) o s MY A Y s 1)
no [0 v
23.  Did the staff place food and nonfood it ves e 0 Sl el dusiy Ottosel SO0 23
4 . Did the staff place food an nonfood item No [] ¥ sl iy JUA (e Aplie uall o) sl 4
in a separate carry bags? enbs
NA [0 ey failiaa
. o cn 4xdd Slia calla (g3 )
24. Were you charged the correct amount? ~ YES | [ i A:T') ,,'y,, ,‘é\é\j\éﬁlsd:‘ 24
5 require comment when marked ‘No’ grasll 2 YT Ay S ) 5
no [0 ¥
YES 3 5 ) oild [aDkio Shle 2
6] 25. Were you offered a receipt voluntarily? D = - oAl L_Laj ) u:fjiiﬁ 25 6
Nno X . ), SN VDRI PR NP & e
M N0 >3-
vEs [ a8 b fhosadlladl Bhsde) i da 26
26. Were you given the correct change? JS adiall daalt salely ala sall o8
5 require comment when marked ‘NoO’ no [ b € 5
sl oa o YT ALY S 1Y)
NA [ ahuy
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Comments: sBadlalf AN
FOR OFFICE USE ONLY dadd agal aladdiuy
Aol Ll LB el sl . .

0, Q . . " ‘

o ACTUAL SCORE | maximum | Evaluation et

Inviting Interiar Agdaial dalaial) Aila 1

Greetings Glua, Al eibadl |2

Appearance and Behavior of Staff pdSoba g (pilh gall el |3

Service daadl) 4

TOTAL £ sanall
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