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6|4 |1
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pran
PROJECT : ELARA (Car Wash— FINAL 2012) PROJECT: ELARA - Car Wash Pan Arab Research Center &
B4 1w Emarat 10O s Eppco / Enoc | O 449 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
23 “aa ool |<awo Qe (Ko aee lodddel.
Gender Helght Built  [Spectacles] Beard | Mustache| Ethnic Groups
M| TM [S | T [ M [ F |Yes|[No|Yes[ No|Yes] No [indian [Pakistani[Filipino [Expat. Arabs[ Others:
DDDEIIEIDIDIEIDD O O
Western . . : . Umm Al . Ras Al -
EMIRATE Region Abu Dhabi Dubai Sharjah Al Ain Quwain Ajman Khaimah Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
blylalo | olb 18 lucloo | ol2 | old [ib2o |ibzyg
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

vnsnTDDDDVIS'TDDEDDDD

1. APPROACH AND CLEANLINESS Auaill g i By 4
Scores Critical Areas Faulad) el Jaldshy
1. Was there proper sign to the Car Wash ~ YES P e dalie Gle AVl Al A5Y s S da 1
bay? No [ ¥ £t jlall

i o A o) s Aiaie
2. Was the Car Wash area clean and tidy? ~ YES X pad M | S INCETRY E“lls‘d“ 2
4 require comment when marked ‘No’ gl o2 MY ALY S 4
No [ v
2. GREETINGS AND INITIAL CHECKS A Y il 5 a3
Scores Critical Areas Agulu) el Jatauly
o calh gall ol A als ol ellia S
3. Was there any delay in approaching vyes [1 w e e o ff\_lj\k 3
customers? require comment when o W e IR
S marked ‘Yes' gl o et MY S 1Y 5
NO y
4. Were you greeted in a friendly manner YES = s s ; s
(pleasant feeling)? no [ ¥ s mobd) By ok dh o A 0 4
5 If no, please de‘scribe behavior: Was it Caaly S o rabs sall o sl Coia gy o8 2la ) Y 1) 5
arrogant, without any expression, normal £ e Ouladll G Ja <5 a0
etc.....7 y
ves [] ,
5a. Did the attendant check whether your car NO D N 339 ya ol Lo CuilS 1) Lagd Cala sall (3325 Ja 52
has a sunroof? S day
5 NA B skl 5
ves [
5b. Did the attendant politely declined no [ y & 3l Y Gl e ) alasall (e Ja 5D
automatic car wash if it has a sunroof? Saiudl 4 dath Ll S s
N/A [X sbiy
6. Did the attendant inform you aboutthe ~ YES pad o " o ) el
6 price of car wash? no [ v o d) ot s g ilhsall dalll a6 16
7. Did the attendant inspect your car for any YES 3 Ui e el il oat Al
4 scratches, damages or dents and inform ~ 4 %‘th:"f Aﬁ)f.‘u L };A eh."%é 7 4
you? Nno O ¥ ferlly e 3 5 o s (B sl )l
+ 1 +
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Scores Critical Areas Dbl ¥l g
5 8. Did he guide your vehicle for positioning at YES P GY il Sl I b s gl dda 8 5
the stopper? No [ ¥ 3 )
i YES [% i
6 9. gf\l::g ?staff thank you as you were \o D c";‘ £l yobia (5 oS3y il gl L 96
3.  APPEARANCE AND BEHAVIOR OF STAFF 10l galt Sglug glia 3
Scores Critical Areas IR (AN PR AR
i YES ; .
3 10. x:lji’? the uniform of the attendant neat and No |:] ?’;‘ 05 ey Gl ks gt (Wl S Ja 10 (3
3| 11. Was the attendant wearing visible Yes [ = lede jeda AUy (50 calasall S Ja 11 3
? ' :
nametag? NO Y Mo vavwe oad e @’“ d
o YES pad —
3 12. g;:tso':e?’?le to communicate with Nno [ Y05l g deal il e 16 Gyl S b 12 |3
NA [ skby
YES i
5 | 13. Was staff courteous / friendly? NO %I ?: Selibad fopasay ostbasll S s 13 [ 5
4, SERVICE il 4
Scores Critical Areas Aaulal) ¥l Lisi
4 | 14 After car wash, did he guide you to the YES pr il pall a8 o i jlaadl Jase (g leB¥) any 14 4
vacuum bay? NO D N 98kl (il g pane IS I g 5y
. . Yes [0
15. Did any attendant advise you to take care el 2 Y agn L o .
3 :L;/gurpersonal belongings/valuables if :loA MYY fadsm s Jlo o Al A 2l S, 3
! Xl 3
YES ] i .
4 | 16. Did any attendant offer you seating? NO E rﬂ; fadle o glall G S il ga (gl Wll o8 Ja 16 | 4
ves [ .
5 17. Did attendants wipe your car dry to your Nno [J g Sy il Caudil g e () silh sall Al Js 17 5
satisfaction? O s a1 5ald Lae "Ll 5 €
N/A Gakady ¥
18. Did attendants clean all the glasses and Y E9 p Lloalls zla 5 QS Cadaity sl sall B8 s 18
5 mirrors from inside and outside toyour  NO [ ¥ 15als e Gl ) i€ s 2 sl il e 5
satisfaction? N/A D PRRRY S
ves [J o
3| 19. Did the attendant offer to empty the No [ g bl i e st OV il sl a e Ja 19 3
ashtray and clean it? ¢ ladl Ladia
N/A kLY
20. Was the interior vacuuming and cleaning YES pud A ) g 5 jlad) LIAL Gkl 5 s 20
4 of fascia (dashboard) done to your total NO I:I Y ‘,éﬂ“mi )',' S L.AL;‘\N . e i ’ 4
satisfaction? NA [T sk ¥ : B SR o>
YES [X
Jadiuly b jUaW A8IS Canlais, | geld
4| 21. Did they clean all the tyres with sponge? NO [ ki plisiuly SIS b, J: *"21 4
NA [ sbuy '
YES axi
11 22. Were you offered a receipt voluntarily? NO I:] b SLkast 5 ) gild fadlil eag clile jmge Ja 22 |1
NA [] sbiy
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5.  REST ROOMS AND MOSQUE - sadll g (plasdl fesll 5) sl g 5
Scores Critical Areas FEWI O PO pAIH]
, YES K I e
23a. Were they adequately stocked with all O il Jliall azen 3 e cailS Ja 233
necessary supplies such as soap? NO eogaall Jie 4y g yuall
nva O gy
YES ;
23b. Were they adequately stocked with all W (’: Sl iusall azans e <ailS Ja . 23b
3 necessary supplies such as toilet tissue? NO cullgill (5,99 Jie iy g pall 3
Na O @iy
23c. Were they adequately stocked with all necessary YES = pad Sl al) grans 3 g wis Jr.23c
supplies such as paper towels? (paper towels y& [ N $48 ) ot idliall Jia 4y ) 5 puaall
are not required where fully operational hand SR aie dgglhae e 44 0 Caliliall)
dryers exist) va B s (Y 2 i
] ; Vil il s
24a. Were sinks clean? ves X = Sl - :l;.. ; l:;\ ‘.J?\S |-"24a
require comment when marked ‘No’ no [ ¥ gl 2 MY ALY calS )
nva O ey
_ YES o TR U S 24D
24b. Were mirrors clean? ol g aAAY] el 1)
require comment when marked ‘No’ no [ ¥ sl 2 SRRl
nva O gy
; Tai o) s S
24c¢. Were hand dryers clean? YEs X pu L ) e ..;‘. N 1;?\ d; \ "24C
3 require comment when marked ‘No’ no O y sl e MY als i 3
nva OO gauy
3 Cadtal ) giluall lSle 138
24d. Were dispensers clean? ves X pr i \Uﬁ ,:;,,'. Y dfs g |.24d
require comment when marked ‘No’ no O y el e A S )
wA [0 glyy
YES pad
24e. Were toilets and urinals clean? no O N lada ool iS4 colS o 24e
nvAa [ iy
; faadai Gl oYl o
2 25a. Were doors clean? YES o L all wb,,'y‘fg?b;f ijf\s ‘."25a 2
require comment when marked no [ y gl 2 Y ALY Gl )
No na [0 sy
YES pai
25b. Were walls clean? Nno [ y il el S Ja 25b
nvAa [ @iy
ves B
25¢. Were ceiling clean? NO I:] N eealas canudl oS Ja . 25¢
nva [0 abay
YES ari
25d. Were vents clean? Nno O Yy eiaulas Ml s Ja 25d
nA O adsy
25e. Were floors clean? YES p - ?A%E,,C':,L'“,bﬂ\ s da 256
require comment when marked no O y  mrs eV Y ikl
No na [0 @iy
YES IXI
25f. Were baseboards clean? NO D Y Ak saeldll o fallall ) 5) cilS Ja 25
na O gy
3

Car Wash.doc




4 +

(without any offensive odor)?

Scores Critical Areas EOWI PN PR Jatais)
YES X
259. Were grout clean? no O N Tl L3I S Ja 25g
vA O gy
YES pad
26a. Were trash containers clean? No [ b Faauhi Laladll clysla il o 263
5 NA [ Gkuy )
YES [
26b. Were trash containers not overflowing? NO D b flali e Ll cilgla culS s 26b
NA [ gy
YES pai o .
5 27. Was the restroom smelling clean & fresh no [J g O3%) Ldaie s Alai alasll dal ) culS Ja 27 5

febaadl (8 3gy S Aail )

NA [ @huy
P et pleall Ll jeadl -<
28. Were all the facilities inside the restroom in YES e f o e b“i:dsdf 28
good working condition? . N S 1
2 require comment when marked ‘No’ no [ ¥ gl o2 MY Ua) s 13 |2
NA [T ey
X i (3) audas daiaal) Ael f ane 1S
29. Was the Mosque premises clean? YES e (£) ] )ﬁ\ Bl ..fj..u::\;, &152‘9‘

2 require comment when marked ‘No’ No [ ¥ & Sl i /)
| : : NA [ ahuy |
Comments: rallaaital) [ il

FOR OFFICE USE ONLY Ll cagall ehi:'u\}
Aaial) Lalaily Ll ey sl .
0 2 Lo |
% ACTUAL SCORE | mMaximum | Evaluation: P
Approach and Cleanliness Al y By [
Greetings and Initial Checks | %Y1 culSpilly ua all |2
g\t;;%earance and Behavior of Osb ol @l eha [3
Service 4aadli 14
Cleanliness - Restroom and Slaleall — dallaih
Mosque SEN
TOTAL £ saaall
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Manual Car Wash e padd 59adl Josnnid

» SERIAL NO.
R E=C (64 2 Lifjlof
Emarat
; ; -~
Station Name: ... (ol‘fw ....................................... o dda st invoice NoL 8 7 3 3 3
Station Tel: ... :dbsll asle Date: . )’314 /2 .......... gl Manual Wash
CUSTOMEE NAIMIE: et Jroth el | 4 _esmplete Wash It
CUStOMEr Tel: oo s N o 1 aaadl Lails 2. Body Wash
Vehicle Make & Model: ........... ,)< ....................................................................... Sl a0y gino 3. Engine Wash ]
Plate NoDﬁ??/QV gLl ) MIlOAGE: oo cgles | CRESSIS Wash 1
5. Steam Wash
i e S dH pdiawl cdg Time Quit: . :dwS 1t 3 <ad
Time In =Ale e T u Sl b 259 6. Other Wash [:
Remarks: lotas e
Grand Total AED ... [. .~ [.....
MJAJ'_}UO&JJ‘J\,.AL&M}—LLA“JLAJA.“&IJIJ—UaJ.A.AuLAUﬂL.\SJA.H I sl

ve received the vehicle in good condition as per the service specified in the job/card.

el

In-charMature Jopal) 20395 Cdfstorhér Signature Joseii £

Mileage: ..., e, g invoice No.
Type of Job: ... ... D T W W Y Piate Ne> 9 ¥ 262’—"
Vehicle Make & Model: ... N il
i A - "} Small Vehicle i I Circle damages and scratches ;
{ B -, ., 4WD & Mini Bus Py e =
[ G ) . - S
E C - . ; 3 Ton Pickup l | T - = o @
D -. ;3.5to 5.5 Ton Pickup & Coaster Bus \ - f
E- 6108 Ton Pickup Z <
e H’Y‘Ia
F - Cement Mixture Truck [ =
G-. | Big Bus o
. - IS

H-  Fork Lift EC o

I- . Motcr Cycle '( T —— -

J- 'Other \JCQI Fhon |
e Sy
| Remarks: ColBetly |
| |

\Vo. avd
ln-charge\sﬁdature Jogaull 2893 Cus};n gnature Jorosll guiys
24

Please see reverse for terms & conditions. .1, illy selgall L3l 4, dacl 2 l Ref. No. MCWH0/1
W - ef. No.







