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PROJECT : ELARA (FORECOURT- FINAL 2012)

PROJECT: ELARA - FORECOURT
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SERIAL NO.

64 |1

6

+

P N
Pan Arab Research Center w

A < wEmarat 1 &4/ &4 Eppco / Enoc 1 O 449 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number [ Name Number
37 'Q)c&\,\r. 204 Recr. 3¢l Ma_‘&ﬁjﬂ;‘[g | I ‘
Gender Height Built _ [Spectacles] Beard | Mustache] Ethnic Groups
M F JTIM IS TTTIMIF |Yes]No|Yes[ No|Yes| No |indian [Pakistani[Filipino [Expat. Arabs| Others:
ROOOMOXOORRORROMNR® O O O O
EMIRATE V;z;‘ii:‘ Abu Dhabi Dubai Sharjah Al Ain g’;‘v’:‘aﬁ: Ajman K'::ismz'h Fujairah
n n [ ] ] & Wi ] O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
\ 2 [ Flol o2 ||} 2o | ol | O[22 A1 37 o™
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 13:00 17:00 | 20:00 | 24:00 | DAY OF
vIsIT g O O O O visIT O O O | O O
1. APPROACH sbaall gad TN fohe iAW) 1
Scores Critical Areas At ¥l pRIR]
YES i e .

1. Was signage visible from distance of 500 o e 500 i e (A dasll cils da
meters and well maintained? Can be No [ ¥ D8 b jeas (S faua S5 Aliaag
included only in first run na [T . ¥ s 8 pallfAd )

ves [J ‘
5|2 Were lights working and in good Nno [J g widtmds asdedcpallcilSds 2 2
condition at the approach? N O (pa Byl
N/A G
YES [ ‘
5| 3. Were the lights working and in good No [] v G ey dedslpayl S da 3 2
condition at the forecourt area? g €348 51} Adsag Aahaia
NA BT o
YES [{] o
4 4. :/l\(lj:;g filling area / forecourt clean and NO D Y S e Akl oLl /Al dikie S Ja 4 |4
w O gl
YES [
2|5 Were the driveway and forecourt free of o [ g oedda gl cdadibiag Gkl S da 5 5
potholes and well maintained? N s JSG Alaay aall
NA [
2. GREETINGS sl st 2
Scores Critical Areas daabudl) el AT
YEs [ a ‘
6. Was there any delay in approaching calhsall o 81 6yl ol dia S da 6
5 NO B v i e 5
customers at the fuel pump €358 5l Adizma e L e
Y 0
NA [0
5| 7. Did the staff approach the driver side of YES IX] Aga 0 A pall e abgall @8 Ja 7 5
the vehicle? Nno [ y Tl
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Scores Critical Areas Al @Yol Lial
8. Were you greeted in a friendly manner ~ YES R Gishull) A8 A8y Al 5 a8
(pleasant feeling)? NO D ¥ $ (zoie
5| If no, please describe behavior: Was it S da b sall gbu Cam g b8 Bl Y 1Y 5
arrogant, without any expression, normal wgde oulatll e JWA ¢ il Caialy
etc.... ?,__él\
YES [
9. Did they request customers to quit oo 8 Gl e g ihagdl e Ja 9
4 ! Nno [0 ¥ - 4
smoking? v foall
NA R ..
YES axd
10. Did the staff thank you as you were A S Laiy o S il gall W8 b 10
5 \ No [ ¥ 5
leaving? N SOl
NA [ g
3. APPEARANCE AND BEHAVIOR OF STAFF bl pall sl sglia .3
Scores Critical Areas IO POK Jalaitt
5| 11. Was the filling staff presentable and well YES [d Y 285l Al alh 9o jedae (IS o 11 5
groomed? No [] y SIS ya s
YES [
12. Was he able to communicate with o dral sl e 158 Galagall (S a0 12
4 No [ N _ 4
customer? N ol
nva O Gk
13. Was the attendant wearing visible YES [0 a8 i i, g bl S da 13
5 nametag? Nno K y S Y . € g3 Aad 5
Yes {A B
6| 14. Was staff courteous / friendly? = Selahl /ipmagag osibisdl S Ja 14 |6
Nno [ ¥
4. SERVICE daadll 4
Scores Critical Areas Al el Jalaity
YES [] o
5| 15. Did he follow the instructions on the No [ ¥ Aoy (e 835 gall Cladaill il sall 230 o 15 5
Rahal (Fuel Card)? . ¢ (25851 e i) Jla
NA R
6| 16- Did he confirm and repeat amount and YES B i 5,04 gsis s e Calasall ST s 16 6
type of fuel? No [ ¥ flaalioa e )
g| 17- Did he fuel as per customer’s instructions YES B4 - O30 Gl s (130 e A8 Ja 17 6
- Dhs? NOo [ Y T a0
5| 18. Did he offer to clean windscreen YES [ a8 ol gas il gl b die e da 18 5
voluntarily? (front & back) NO Yol Voo { (A5 (elaY1) s
YES e . -
5] 19. Were you charged the correct amount? e 4ady clia lh R udl da 1915
No [ ¥
YES []
S el adial salel Cals gl 8
6] 20. Were you given correct change? NOo [ ki ? adall faall salely }d(, eéda .20 6
N Y e
N/A ot
2
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Scores Critical Areas Taalad claalt Jaail

Y I sa Cila glea 49 Cala gall @l 238 Ja 21
. . . u= 5 4 .
21. Did he provide information about any YES [ d\i:js Jla 5;3::) fadaaall 4 3-'.:-4;)3“
promotions at Service Station? (only in ~ i ks i i
case of active promotion) require Nno [ ¥ (Jadfeis 2 e !
comment when marked ‘Yes' g g sl o el Al il 1Y)
NA A
5. REST ROOMS s(plaalt el ) i M i e 5
Scores Critical Areas EEW I L PO ) Ja\aih
ves B ] o
22a. Were they adequately stocked with all O (”; 4y 3yl e 3linall ey 8 jeme C0lS Ja 222
necessary supplies such as soap? NO e eball Jia
na [ ssuy =
ves DA
22b. Were they adequately stocked with all 0O P’: Ay g pall e il azens 8 Jeme <ilS Ja 22D
3 necessary supplies such as toilet tissue? NO Gallgill G99 Jie 3
pa O sy
22¢. Were they adequately stocked with all ves X pad 4 g pall il il G Boene g df.220
necessary supplies such as paper towels? NO D y $448 5 ol) (adliall Jia
(paper towels are not required where fully Clidsa g1 aie 4y laa e A8 )6l Cadliall)
operational hand dryers exist) N/A D "3k (A 2
; TRk Jubial S
23a. Were sinks clean? require comment when YES E pr Ll . L}L \;*U'LSL\S: 232
marked ‘No’ no Oy gl o MY ey s 1)
na [ sy
5 Sdaas Ul yalt il
23b. Were mirrors clean? require comment YES & px o ) "\}" LL)‘;S\ WISL‘S; -23b
when marked ‘No’ no [ ¥ e Sl
na [ sesy
; faad o) Claiaae Cuils
23c. Were hand dryers clean? require comment YES E P o ) i ‘é:ij,, :\AQ\ . '&ﬁ 23c
3 when marked ‘No’ no 0 ¥ g dl o> Aayh il ) 3
na [ sy
H fadday ) aball Glille cilS
23d. Were dispensers clean? require comment YES E pr . }:d{ i g K.:\_;Yl t“\SL‘S: -23d
when marked ‘No' no O k] e et
na [ sbny
YES E pxd
23e. Were toilets and urinals clean? NO |:| ¥ Siad Jel) Al culS Ja 23
na [ sy
: ; [FERRPIN RTINS
2 24a. Were doors clean?require comment when YES pr L g ‘_.,z‘y‘ . ,\Sﬁ 24a |2
marked ‘No' no OO ¥ gl o2 MY A S
na [ ssuy
ves
24b. Were walls clean? Nno [ ¥ $iadss el 2ailS Ja 24b
NA [ abiy
YES o
24c. Were ceiling clean? Nno OO ¥ feadal Gl IS Ja 24¢
na [ sy
ves X
24d. Were vents clean? NO O ¥ fhsda Mldl cul Ja . 24d
Nna [ saiy
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Scores Critical Areas daludl ¥l PATH]]
; Faglas laa Y1 CilS
24e. Were floors clean? ves X s o gl - ,,;’,,*Uiy:; LSJTM'24e
require comment when marked ‘No’ no OO v o > sl :
NA [T skiy
ves I
24f. Were baseboards clean? No O v A0k 330 - o) flailall )51 cuilS Ja 24f
NA O sy
ves B
24g. Were grout clean? Nno O v Sk LU 0lS s 24g
Nna [ sy y
ves B
25a. Were trash containers clean? NO D b faidas daladll G sla il Ja 253
NA [ 3y
2 _ 2
YES [
25b. Were trash containers not overflowing? No [ ¥ faild e dalaill il gla <ol Ja 25b
NA [ sbuy
YES pad o )
2| 26. Was the restroom smeliing clean & fresh No [J N 1 Q%) Llinie s Aadai Jlasll dad) ) calS Ja 26 5
(without any offensive odor)? foleall 2 4gy S dail
NA [ sbiy
: i Jand laall L3 Gl sl gaan cals
27. Were all the facilities inside the restroom in YES E e Ui desi d e viz?
good working condition? - I Y] € |
2 require comment when marked ‘No' no [0 v Tl o2 YT Ay s iy | 2
NA [ shiy
YES ; £(5) i daddl Aeld f e oS
28. Was the Mosque premises clean? D o~ ( ). }3’]‘ ) ";!L:f\.:iﬁ L.Jls E‘r 28
2 require comment when marked ‘No’ No [ ¥ Sty SRR 2
N/A kLY
Comments: sUaaMall / gadel)
FOR OFFICE USE ONLY Jadd i<, PAKENA
Alasall BN [ LEL AeY) aal) . "
y : : 1)
% | ACTUAL SCORE| maXmum | EValuation i
Approach Aaaall pad paill foye cl JBYI |1
Greetings and Initial Checks LY Sl g | 2
Appearance and Behavior of Staff Ol gall by jedae |3
Service Ll o4
Cleanliness - Restroom and Mosque Aall g Calalaalt — 2kl | 5
TOTAL £ 3aaall
+ 4




'Receipt L™

'SERIAL NO.

6|4

1

: ' -
; , 33
;" No. 460571 Date: ...oLla2/r2 ... gt
T ollol
Plate No. /44’/3 ..... rdglll od Tme ................ wwdelt Emarat
Station: ..... % :ddasdl Mileage: ... logleS
/ /}’a (Optional) (s)lzst)
)3 oudd
P%Gbct AED Fils
[ Super ' Hlies
[ Special,— | rogiai ﬁ //
O Diesel e
[0 Kerosene- P s
[ Lubricants '1:4; \
N \ﬁ ) \
[ Other C- R 5,:,{ .5)5.| \
. o < Uh/‘\ T s e, t
,JL.»xf
- . __Total { / -
Total amoﬁ words NI TR
AED...7 /. LY}E/{ ................. AL T %Y ot s
Thank you fof}vigiting Emarat. -
P Yoo foggting Al i
Staff Name: (la )S/ Cada A bl ol
Q
Reg. No. ........ ... Staff Signature: ........\.\ A, je el

* Receipt is not valid without station stamp on the reverse side.
* Receipt is not valid without completing full detalis as indicated above.







