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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
(¥
654 [e_gra qeoll] coson |Oool [Birez | | 1 [ 1 1
Gender Height Built _ [Spectacle | Beard | Mustache] Ethnic Groups

MIF |TIMI[S | T [MF [Yes[No|Yes]No Yes | No |indian |Pakistani|Filipino [Expat. Arabs] Others:

ROOROROOOROKORR® O O O O

Western . . . . Umm Al " Ras Al .
EMIRATE Region Abu Dhabi Dubai Sharjah Al Ain Quwain Ajman Khaimah Fujairah
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
0l |8 |o o QA o |t 12 | oo o |3 2ri0 |2V0¥
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 || DAY OF

vt 0 O O 2& VISIT O O O O O O

1. INTERIOR A0 Adhial) Apda 1
Scores Critical Areas Al c¥laall Jalash
1. Werethe gutomatic doors closed andthe  YES E a5 Ll Aalie 4Sla 55V G S Ja 1
2 door and side glass push / pull bars or 0510m Al Jors Ql T i 2
handle thresholds working in good order? ~ NO O v % Pt Ll pake/ASuue
2a. Were doors and windows free of ves [X| ad ey (e A 3l il Y culS Ja 23
fingerprints? no [ ¥ s’:ép‘,‘\n
2b. Were doors and windows free of ves [X] fealll e A0S 2 gl i il Ja 2b
3 smudges, spots and streaks? no [ 0y Shghill 5 Akl 3
2c. Were doors and windows clean withauta ves [ O Al )l 5 il Y il s 2¢
hazy film (condensation due to climate or T e L Al
temperature may be present) NO D ¥ (5 0 sl alal)
3a. Were advertising materials, Pictures and ~ YES O = sy sl @yl Sl cilS da 3a
menu strips on menu board faded? NO [ ¥ fhas Al daualy p s Hlaball Kl 8

b edade YW o galt CilS
3b. Were advertising materials, Pictures gnd ~ YES O Jj:,a:,fi‘_‘s” ‘. . Lé_ﬂ Aji:“ ‘\h 3b
D) menu strips on menu board torn? requires e S N 5 5
comment when marked 'Yes’ g sl (o Ml Y S 1
NO ¥

3c. Were advertising materials, Pictures and ~ YES O s sy ssall dsdle¥ sl cilS ds 3¢
menu strips on menu board smudged? NO ¥ fdadala sagi aladall 200 58

3 sataf Hla) ccul i A< il Ja 43
4a. Were counters, display cases, self-sefvice ves [ P 3 jea s AN Aaadll slalia ¢y )
areas an? d;spense;s gle;n‘? require cadlal (dispenser) Gl gyl
comment when marked ‘No = Al T LAY il 1)
NO D y T }‘S > P !

5 5

) . (uadl é}M/J\.L‘\ el i I enlS s 4b

4b. Were countgrs, display cases, self-service YES l?] prd il g el 5 3eal 5 u\j;i_&g\ Ghbia
areas and dispensers neat and well ) e 5 ol A (dli
stacked? (Should be uncluttered and o \)ﬁ( J?p‘?”s?fl
without excessive amounts of products) no [ v v AaS) ia o sall y Clatial UQS‘ )
(Lg_u sl ) AeS a5 o) e
+ 1 +
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Scores Critical Areas : Lleadl) Sl pA ]
ves []
5|5. Was there any smeli of rotten stuff? NO 3 $oauld ol pad At ) Gl lia S Ja 5 (5
nva O 3 3
ves [0
3|6 Were there any flies visible in the store or NO g ARG el dia Sy 6 3
in the eating area? e fdaall b (<L)
na [ 3 3
o o Lo il (S g ol gl S Ja 7
7. Were Il_lghtz anihgkht fl?(tu;'es'functlonlng YES [ﬂ pi @ Lar by suSa 2 g Ban 5y ey Jani
properly and unbroken including ones on 28a) Saledal) AailE Cila 5] o o lly
2 menu boards? (Specify location in s ol 8 a5 ol 2
comments) require comment when | (< ~J*": T—°‘ Qt’;“d
3 ) . - LLLN 2 [t - ,"
marked ‘No no [0 v gl o Y ey S 1y
8. Was the expiry date mentioned on ves [ axi A gall e 1) e elgmyl LS .8
perishable food items (sandwiches, : . Rl -t
6 breads, cakes, salads etc...) within the ‘ Fandaall 220 e aLdll AL 25150 6
validity period? NO |I| Y () el (lSagll ¢ Guall ey saiall)
R e S Ay gl S, Y S Js O
9. Were tables and chairs well maintained YES e i (.é) o e
and unbroken? require comment when ' L. . e 1t
2 marked ‘No no [1 v il oa i "Y A Y S 13 2
nva [ 3
! dag e fAslio 3,0 all da 0 <8 Ja 10
10. Wasftl:te [t)?rr;peratgre reas:]gi?lyhen YES IZ] axd ¢ s JS
comfortable? require com w | 3l N S 15l
2 marked ‘No’ ‘ el o "V Y s 1y 2
Nno [ ¥
. . . YES ﬁ axi Toaua Alany Gl )Y Glanbe il Ja 11
11. Were door mats in good condition? require ’ a3 ’ LAY el 1)
2 comment when marked ‘No’ no [y G P 2
nva O .0
ves [X] ) o
2| 12. Were lights turned on at dusk or sunset no [ v pABD Ay e of 2l Jlad) 2 dﬁ 12 >
and during bad weather? N $oklall sall I3 5 g ali o
N/A FONY
3| 13. Were trash / Grease containers clean and  YES P sl Glgla ANlagall L s s 13 3
dumpster Lids closed? NO Y $aalie daladll Bl Ak § g dgukas
2. GREETINGS f sabua il faladl 2
Scores Critical Areas l At Sl Jalgih
6| 14 Were you greeted with a smile when you YES [X] Coed Gloleve Llaab b a il s 14 6
entered the store? NO [ Y daddl )
|
YEs [] o
3 15. sDr;?otkl}%;equest customers to quit NO DI Y el e i gl S e lsdh da 15 (3
N/A [ZH ‘3_\}:_2:
YES ; Lai o) Sy Bl i/l gall G U8 16
6| 16. Did he thank you as you were leaving? NO D| ?: - 2 45l fj“: i 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF :?Q-SJL.&J Crilhgall ghaa 3
Scores Critical Areas At a¥Lpall Laaih
g|17. Was the staff presentable and well YES P ot ses OEY Gibsd) jedae S da 17 5
groomed? no O ¥ $aeiill JalSy
4 18. Was he / she able to communicate to| YES X prd e deal gl e lE alasall S s 18 4
customer? Nno [ ¥ S5l
3|19 Wasthe staff wearing visible YES o Lo ek Ay )53 p b gdl S da 19 3
nametag? Nno [ Y Rtre 7. S a5 oY)
, ves I &~ T
5| 20. Was staff courteous / friendly? no [ g Celalalfpasa gy il ubasall € Ja 20 (|5
4. SERVICE :dacdl) 4
Scores Critical Areas Al c¥laall Jalait
YES X i Ll ) cilaiall g o gall cilS a2
21. Were the items and ingredients you & e s ’ QjA);M 5 )8 5ia
ordered available for purchase? require oL o = o
3 comment when marked ‘No’ no [0 v gl o2 YT ALY s Y 3
NA [ @iy
25 AN o el asaa g gala gl pandi Ja 2
22 Did the staff scanall the purchased | vES [ i © & S ”};&5_\4 e 2
items? require comment when marked i R
6 ‘N’ mad sl oa s YT ALY i 1Y) 6
Nno [ ¥
| VES L1 e siiian s Gt il 8 2 23
4|23 Didthe staff place food and nonfood jtem no [ Vst Loy JOE (e dlae yall ol 4
in a separate carry bags? g
N/A Gy ¥ fAilise
24. Were you charged the correct amount? ves p T A,TJ ';‘y" ,L"s\_}yﬁﬁsdﬁ‘ 24
5 require comment when marked ‘No’ sl o2 ) B 5
no OO ¥
_ YEs [x] 558 i) Jeayclle Gae Ja .25
6125 Were you offered a receipt voluntarily? i S e - o
Y P I no [ Y G _laal 6
vEs [ w0 da e dllalal Fhadel i s 26
26. Were you given the correct change? Sy el dladl sale b cala pall A8
5 require comment when marked ‘No’ no [ ¥ frann 5
sl o YT ALY S 1)
NA [ sy
3
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Comments: : scilBadalf [ galasll
FOR OFFICE USE ONLY L8 ol pladiuy

Aycalt Lalally S FHIPEAN I . .

9 : I : 2l
& ACTUAL SCORE | MAXiMum | [Fvaluation i

Inviting Interior Ada0al dglatal) Luita [1

Greetings Slua ) f ciadl) |2

AAppearance and Behavior of Staff | agS glu g (ki gall gkia |3

Service 4aail) |4

TOTAL £ saaall
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