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PROJECT: ELARA - C-Store

SERIAL NO.

6(4|0

B
Pan Arab Research Centerw

B =i L Emarat [ O a5 Eppco / Enoc [ O 459 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
b2 <o Qool | =oa_ 180\ autved Hud ubvle ]
Gender Height Buillt  [pectacle§ Beard | Mustache| Ethnic Groups
M| F |TIMIJSJT] [ F | Yes | No | Yes| No | Yes | No |indian [PakistaniFilipino [Expat. Arabs| Others:
ORONOOOROROOOCOO0 O ® 0O O
EMIRATE V;:Z‘I‘;L" Abu Dhabi |  Dubai Sharjah | Al Ain gmm e | Aiman casM | Fuiairah
| O X O O O O O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
dzla s | ol t]a ledlas]| o\ |i2:08 |i2:1&
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
visiT T O O O ver | 0 O 0O B4 O O O

1. INTERIOR Al Akl Adls 4
Scores Critical Areas et ) el
1. Were the automatic doors closed and the  YES Ll Adlee 180 5 ) Qe S da L1
2 door and side glass push / pull bars or D 50em Allas s Ll miiafAS 2
handle thresholds working in good order?  NO Yoo A — U= 3
2a. Were doors and windows free of YES P claway (e Ala 31l Ol pY S da 23
fingerprints? no [ ¥ ¢ auail
2b. Were doors and windows free of YES el e Alls NIy Y S o 2b
3 smudges, spots and streaks? o [ ¥ Sh ghadll g adull 3
2¢. Were doors and windows clean withouta ygs psd Og Aol Nl gl g il Y1 cilS da 2¢
hazy film (condensation due to climate or ey (e K gle Al i
temperature may be present) no [ v (5 D) sl ualall
3a. Were advertising materials, Pictures and ~ YES O s sy sl e}l 2l cilS da 32
menu strips on menu board faded? NOo DXy i ddaly ddadly pb sad Hladall 2l 8

JdaaSe Y o gall s

3b. Were advertising materials, Pictures and  YES D and J)f},fj:_él ‘. i . )A = Lh 30

. . SBREAN g L sad Hladall o3l
2 menu strips on menu board torn? requires —_— R 2
comment when marked ‘Yes’ gl (o M A <als )
Nno B4y

3c. Were advertising materials, Pictures and ~ YES O s ey osall @l ozl cilS da 3¢
menu strips on menu board smudged? NO E N ¢dahls ja8 pladall A3l 8

G sateaf k) il yu sl cilS Ja 43
4a. Were counters, display cases, self-service YES o 3 5eal s 40Al Aeaall 3hlic ¢ jall
areas and dispensers clean? require Y (dispenser) Sl g paall
comment when marked ‘No NO D g N }m g yn L\éy‘ s \J!

5 5

) . cL)A)xJ\ é;m/‘)ua‘\ ol i < cul Ja 4b

4b. Were counters, display cases, self-service ves [X g il 85l @\M\Lg\ Ghalia
areas and dispensers neat and well Gy AiSe 5 sl it e (i
stacked? (Should be uncluttered and = )“—_—G_LA( .!.Spe.ns‘er)‘
without excessive amounts of products) ~ NO OI v ¥l ls sl e aldlly ol o585 ¢
(leie 301 AaeS lia o &) of Gaag
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Scores Critical Areas Tl ¥l Jalailt
ves [
5|5, Was there any smell of rotten stuff? NO ¥ foauld ol gal dadl ) Gl lia IS 5|5
nva [ d-\h:
ves [0
3| 6. Were there any flies visible in the store or NO . 3N Gl pdall e g g5 ol i IS a6 3
in the eating area? fdaall 4 (<=baly
nvA [ ; ;,:’
. - o led Al SVl ¢l oY il a7
7. Were Lights and light fq(tures' functioning ves [X] axi OV P S S S ST
properly and unbroken including ones on :3;) Saladall Aald cula 51 ¢ ) guiaf lly
5 menu boards? (Specify location in s i e 2
comments) require comment when (“—""—'Jj“"'“ o 83“.“
marked ‘No’ no O v gl YT AaY) el 13
8. Was the expiry date mentioned on ves [ ; 3ol 15S% eLei¥I 4,6 S Ua
perishable food items (sandwiches, . - }d\ ‘sh,”s, _°L€'u‘. & U e 8
6 $aDlall 330 (i Alosdll ZLGEY 203l 6
breads, cakes, salads etc...) within the ] e e e il ey :u..dl
validity period? NO (-Gl bl (el Gl iy i)
[X s Al ol Sy eyl el Ja .9
9. Were tables and chairs well maintained YES o S éu e
and unbroken? require comment when L. A el
2] marked 'No' no LIy el e Y RLY sy ]2
7N I e
a.A:l)A/:‘.‘\ML.LAEJ‘_)L“ %J.\Llﬂs& 10
10. Was the temperature reasonably YES E axd £ s JS3
comfortable? require comment when o NS e 1y
2 marked ‘No’ e R e 2
Nno [ v
: YES [ S S Al Gl Y claile culs
11. Were door mats in good condition? require E £ o T' = ,,YL,,J, \A\J\;:J'ls‘-h 11
2 comment when marked ‘No’ no [y g2l o Gl S ) 2
nva [ . 1:3
ves [ ‘
2| 12. Were lights turned on at dusk or sunset N [ v Al Ay e el gV Jled) o3 Ja 12 5
and during bad weather? N oblall sadl J3a 5 g il o
N/A ki
3| 13. Were trash / Grease containers clean and  YES [Xl s Sl /oMegall Bl i Ja 13 3
dumpster Lids closed? no [y faalia Aabadll G Aglae | g Ak
2. GREETINGS sl il fobadl 2
%res Critical Areas Al c¥laall h\l’dﬂ
g| 14 Were you greeted with a smile when you YES P i Laie Al o il S da 14 J
entered the store? No [ y Sdaall L)
YES e
3 15. E;?om%;equest customers to quit NO D ¥ oeoal Ge Gl U5 e stk Ja 15 3
nva Ol
YES i Loty o Q% il sallfcil pall W6 16
16.  Did he thank you as you were leaving? ” ' N 6
6 ! ank youasy ing NO [:] N € 5akas ek
2
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3. APPEARANCE AND BEHAVIOR OF STAFF :?GSJL-MJ CpiBigall sgBa 3
Scores Critical Areas Lol Ci¥Lanall Jalaily
5| 17 Was the staff presentable and well YES A [onises 0 Othsall Hebe S da 17 5
groomed? no [ y $aglil JalSy
4| 18 Was he/she able to communicate to YES M pedall e DGkl gs e 18,
customer? no [ ¥ fusl
3|19 Wasthe staff wearing visible YES p e jedhy d8Uay g il gl S Ja 19 3
nametag? Nno [ ¥ ) H S guia g
= CanX tand tHao nass
YES (X j . .
5|20. Was staff courteous / friendly? ‘o Yo sgs od cpilsdl S 820 (5
4. SERVICE Aaadll 4
Scores Critical Areas Lol ¥l Ll
YES j il Al clatiall g o gall il o 21
21.  Were the items and ingredients you « ™ o J "jiﬂ 58 e
ordered available for purchase? require o . L e i
3 comment when marked ‘No’ no OO0 ¥ gl o2 YT Y s 3
NA [ gy
it IXY PRI SVEp 1 - f oandi Ja 2
22.  Did the staff scan all the purchased YES and # ot ool g U}SL}J};&_\J ol o 2
6 items? require comment when marked . o o I
no [0 ¥
| VB IR e ad J il (B0 23
RS ac; t::pzt;ftfepézisyfgggsind nonfooditem NO [ ¥ sl lgauins J3& (3o dutlie yuill 31 5ol 4
. lasnia 428y lia lla (g3 aliall
24. Were you charged the correct amount? YES p T A_J\M "'\1" f"shy‘\:li‘;‘sd:‘ 24
5 require comment when marked ‘No’ gl o2 MY A S ) 5
Nno [ ¥
vES [ 5 oM Jeas e e Jb 25
6| 25. Were you offered a receipt voluntarily? ¢ ’ o
g " no O v sl °
YES B a0 s flamodll gl JHunde) i s 26
26. Were you given the correct change? JSiy asal adladl salely Cabs sall B8
5 require comment when marked ‘No’ Nno [ ¥ frania 5
c.fu‘a}.\n = " a.al.;\ﬂ il \;\\
N/A Gebis ¥
3
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Comments: rliadlall / gadest
FOR OFFICE USE ONLY Jadd Cuigalf pladiuy

N Alpalf Ll bl ey aal) - il

o ACTUAL SCORE | maximym | EVvaluation: o
Inviting Interior 40800 Adaiall Aty [1
Greetings Glaa al) [ aladl (2
Appearance and Behavior of Staff | agS slu g (udl gal) jglaa |3
Service daslt 4
TOTAL £ saaall
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WELCOME TO
EMARAT
AL ITTIHAD
TEL ND.04-3940531
Descr. qty angunt:
SALIK RECHARGE A 1 50.00 |
COCA COLA ZEROP 1 2.50
EXTRA COOLMINT P 1 2.25
Sub Total B4
Tax 0.00
TOTAL 54.75

CASH Dh  100.00
Change Dh  -45.25
THANK YOU
REGH 0001 CSHE 005 DRE O1 TRANK 14737
04/19/12 12:18:04 ST £855
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