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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number [ Name Number | Name Number
N 2¢ol [ Pose 1zase[Molod | I ] [ [ ]
Gender Height Built Spectacles Beard | Mustache] Ethnic Groups
M| F |TIMIS|T |MJF |Yes|No|Yes[No|Yes[ No |indian [Pakistani[Filipino [Expat. Arabs| Others:
NOOORBOOOKMROMONM O O 0O 1
EMIRATE ";2;"‘;:‘ AbuDhabi | Dubai | Sharjah Al Ain ‘é’:&"aﬁ,' Aman | (RaSAL | Eyjairan
O O || O O = O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
1,
V1738l o2 12l \ Ig [F | ©[D [ 23 1229 I22yo
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
visiT [T # O O O vIsIT O Od O O O O
1. APPROACH ddaaall gad A28 [ohe i B 4
Scores Critical Areas Al el Las
YES |A 3 R e = .

1. Was signage visible from distance of 500 B 2500 2 e el daglll S a1
meters and well maintained? Can be Nno [ ¥ 3 Bl b pan (K Tara JSy Al
included only in first run na [ . ¥ s B0 all/Al sl

YES [] = ‘
2. Were lights working and in good s sua Alsy Ay Jasd ol paY) QS a2
2 " no [0 v . 2
condition at the approach? y SOSAl (3a ol @Yl
N/A s
YES [] & ‘
o | 3. Were the lights working and in good Nno [] N i Al Jaad el gVl il da 3 5
condition at the forecourt area? €2 98 ol Ayt Asdaia
Rt ¥ :
N/A s
YES [
4 4. X\(/j:;g filling area / forecourt clean and Nno [J Y0y Ak pLidl) Al dikie IS Ja 4 |4
nA [ uah:
YES pad
o| 5. Were the driveway and forecourt free of N [7] y s ol ede ddhaiay gkl (S da 5 5
potholes and well maintained? N s JS0 Alaa g Hiall
~ NA [
2.  GREETINGS ssa Al fAadll 2
Scores Critical Areas Al Yl Jalailt
YEs [ )
5| 6. Was there any delay in approaching No 3 g bl ol B S oabigldua s 6 5
customers at the fuel pump €398 gl Adias aie L (e
Y g
NA [ u
5| 7. Did the staff approach the driver side of YES pd Agn 0o AS el (e lasall B a7 5
the vehicle? Nno [ ¥ ~ el
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-~
-

+
Scores Critical Areas ORI LA PO Jtadl)
8. Were you greeted in a friendly manner ~ YES pad el WA dicm Al sds 8
(pleasant feeling)? NO D N S (s
5 If no, please describe behavior; Was it O da rab sl S lu ia Adelay, YN 5
arrogant, without any expression, normal sgde ¢ ulaill e A 5 ualh Caaly
etc.... ¢l
YES []
9. Did they request customers to quit oe gl G e gsibgall Gl a9
4 . No [ b Nt 4
smoking? N pISTER ]
NA B
YES e
10. Did the staff thank you as you were oad S Lain o Sy cala gall A8 Ja 10
5 . No [ ¥ 5
leaving? ¥ oall
N/A D by
3. APPEARANCE AND BEHAVIOR OF STAFF 10ndh el Aol g jelia 3
Scores Critical Areas Al c¥Lawl) AT
5| 11 Was the filling staff presentable and well YES prd Y 285l At ihage jedae g€ Ja 11 5
groomed? No [ ¥ $Ta5I/Ls e
YES p] e
12. Was he able to communicate with o dual gl e Tyl Galagddl K da 12
4 No [ 0¥ . 4
customer? oM
b
NA [ o
13. Was the attendant wearing visible YES e e e ek il @ bl S da 13
5 nametag? No [ N $z sim g1 4anil 5
N\o )
YES
6 | 14. Was staff courteous / friendly? b e Celadal /rpa oy sibasdl S Ja 14 |6
No [] ¥
4. SERVICE 2daddll 4
Scores Critical Areas Al @Yl Jaasdy
YES [] a
5| 15. Did he follow the instructions on the no [ v Ay e 33 g gall el cils gall a8 & 15 ”
Rahal (Fuel Card)? v $ (a8l ede dilay) s
NA
g| 16. Did he confirm and repeat amount and YES [ i ga40 & s AeS e calasall ST s 16 6
type of fuel? NO D y Sl dline Ls.\c. Sl
g| 17- Did he fuel as per customer’s instructions YES [ - Ol Claded s 1 5AN o d QB da 17 6
- Dhs? NO D ¥ ¢ ph )a
5| 18. Did he offer to clean windscreen YES B a ol (el pla ) i e i e Ja 18 5
voluntarily? (front & back) No O v § (Al alall) dusis
YES j
5] 19. Were you charged the correct amount? NO E ?’; flasaia aads elia bl (g1 dudt Ja 19 |5
YES F
JS el adaall salels Cals gall S8
6 20. Were you given correct change? NO I:] k) il gl salel ’Ae olé s .20 6
¥ e
NA [T
2
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Scores Critical Areas Al claall Liash
gl U Cila glaae dg) cala gall el a8 Ja 21
21. Did he provide information about any Yes [ u‘:uﬂ 2 Clagles o . LY
. - - . @i S Jla g8 dadd) $Aanal) 8 Agany 5 il
promotions at Service Station? (only in L, e T
case of active promation) require No [ ¥ (Jadfedd g e 6l
comment when marked ‘Yes’ sl o e AlaYl CaS )
b
NA BT
5. REST ROOMS (alaad) fenll 8) s M i e L5
Scores Critical Areas EIRW I O] Bl
ves O]
22a. Were they adequately stocked with all E ?’; 4y g ) il el paans 5 e il Ja 228
necessary supplies such as soap? NO , fGgall Jia
na O S Y \)NO (S ah %
. vesD w0 T T
22b. Were they adequately stocked with all D " iy g el e liell arens 8 je2e S Ja 22b
3 necessary supplies such as toilet tissue? NO gl (G99 Jia 3
ry torlet lissue . X N SXY]
va O sy
22¢. Were they adequately stocked with all YES i Aol e sl gpeny 8 e @il J».22¢
necessary supplies such as paper towels? NO D ¥ 48 ) ol adliall Jia
(paper towels are not required where fully Clidae jig die dyglha e A )4l Calliall)
operational hand dryers exist) NA [ sy Y1
; $aauka; Jubiall CailS
23a. Were sinks clean? require comment when- YES I:I px a1 ':‘y" iﬁl_;\jl u\S‘\J.: -23a
marked ‘No’ NO ¥ el PR
na O sy
H $adydas L) jall cils
23b. Were mirrors clean? require comment ves B o o gl wgn L‘\i‘j\ UISL‘): .23b
when marked ‘No’ no O ¥ e el S e
va [ sbuy
H $aaghs Nt Ciliiaa S
23c. Were hand dryers clean? require comment YES E - A il ] ‘é:ij" :bfl L—utsﬁ 2%
3 when marked ‘No' no [ Y e s> bl 3
nva [ sy
3 faada ) elall lisle CuilS
23d. Were dispensers clean? require comment YES E pr L. ‘ i INLP \-;‘X\ w\&ﬁ -23d
when marked ‘No’ no O ¥ ol o2 Al s
va [ sy
YES o
23e. Were toilets and urinals clean? NO D Y faad Jleall Al culS Ja 23
na [ smiy
3 faadas Gl Y1 culg
2 24a. Were doors clean?require comment when YES E pr o s Y .. JA 243 |2
marked ‘No’ no OO ¥ sl o2 YT ALY QIS 1Y
na [ sy
YES Al
24b. Were walls clean? Nno [ ¥ eaiydai el cailS Ja 24b
NA [ sy
YES DI
24c. Were ceiling clean? no Oy il Gl IS Js 24c¢
nva [ sy
ves B
24d. Were vents clean? no OO ¥ ikat MLl i< Ja 24d
nva [ siiy
3
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Scores Critical Areas Ll Yol Jaaiy
. C4ada) il .
24e. Were floors clean? ves [ pr 2l o ,,‘_',‘,""ff l ;_U\SLSJT \.24e
require comment when marked ‘No’ no XAy BV o= il 2o YT Al calk )
va O s \16@99_@%,&)_%_;:_9%_
YES psd
24f. Were baseboards clean? Nno [ N ki a0l 2 41 flailall ), 50 calS Ja 24f
NA [ sty
YES o
24g. Were grout clean? no OO v fali LU S s 249
NA [ by y
YES X
25a. Were trash containers clean? NO D b $agdas Aabaall il sla il o 253
. NA [ abiy
2 - 2
YES D
25b. Were trash containers not overflowing? No [J ¥ faild e daladll Cly s <ilS Ja 25b
NA [ shuy
ves ——
2 26. Was the restroom smelling clean & fresh No [J N h Osn) Limiay il plaall Aail ; S b 26 2
(without any offensive odor)? T(plaalt 4 dgy S dan
NA [ sy
P IS Jead aleall b il ueaill aan S b
27. Were all the facilities inside the restroom in YES % e el Sl g 9 v:‘: 27
good working condition? . g 1 SN
2 require comment when marked ‘No' no [0 v gl o YT Y s 1) | 2
NA [ shisy
Y H $(3) ks amwdl AclE e 8
28. Was the Mosque premises clean? es LI ( ), }:\‘n ' ,,;‘,"Lifjff 9\5 ‘L.lr .28
2 require comment when marked ‘No’ Nno [ ¥ & S SRS 2
NA D sk
Comments: stBadlall / gadenlf
FOR OFFICE USE ONLY Jadd Ciagalf aladiay
Upeall DAY [ LG YT aal) . ]
0, g : . ! )
% |ACTUAL SCORE| maxmum | EVvaluation el
Approach Uasall gad a0 ol @Y1 | 1
Greetings and Initial Checks LW Sy il [ 2
Appearance and Behavior of Staff Ol gall gy pelaa |3
Service Ladll | 4
Cleanliness - Restroom and Mosque all s Claleall — 28l | 5
TOTAL £ saaall
4 +
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Jomtall Aaba )t Ja) Lossusa

EMIRATES GENERAL PETROLEUM CORP. -

-»
_‘ 4....2“ . Ollol
Al Soor Filling_Station émarat =
ALI OBAID EBRAHIM o Al ) S (18
Tel. : 7656328, P.O. Box : 260 TV s e = VIOIPYA : Lida
Umm Al Quwain - UAE. $aadall g all it At = (m gyl o
lualdl e / Taii
Cl'edit/ cash V. No. / ........ SJ\:“““ (‘J
No. 279% ot SS9
Name . patl
A J—guatidll AR i
Litr DESCRIPTION Dhs. Fils
SUPET,.......viereeesesecsssneanssssees e
Special.....c..ccceinrnieninrinenens (ga yas ﬂ '
DIESEl c.veeeveeraserreeesraessessnesesnanes Jo
GasS Oll.....coeeecniiiiririnneenceicinies B
LUD. Oileeeeieeieeeireeeeceeeraes S

Signature .«

SERIAL NO.

640







