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PROJECT : ELARA (C-Store — FINAL 2012)

PROJECT: ELARA - C-Store
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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
/LD q’ Name Number | Name Number | Name Number
% < axa Goo! |<aca 196t (Bitua |l [ [ |
Gender Height Built pectacles] Beard | Mustache] Ethnic Groups
M ] F TM [S | T [ M [F |Yes[No|Yes| No|jYes [ No |Indian PakistanilFilipino [Expat. Arabs| Others: /-H- [gYa#]

E]IEIIXIEIE]E]

ORORKOK O O @d 0O

Western

Umm Al Ras Al

EMIRATE Region Abu Dhabi Dubai Sharjah Al Ain Quwain Ajman Khaimah Fujairah
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
Ll 6| ol |3 |t Ko loo | o I |21:28 |2 3Y
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vst T D O O 2K vsir | [0 O O O O O
1. INTERIOR AN Al Apila 1
Scores Critical Areas Ll c¥Lpall Jalash
1. Were the automatic doors closed and the  vgs  [X] 3 Ll o dilie ASiite o oY) ol o) S
2 door and side glass push / pull bars or = ‘:A‘_:U_M o dii Cjﬁ, 7‘ e 2
handle thresholds working in good order?  NO O y % s ) pafefAlas
2a. Were doors and windows free of YES M Chaay e 0 38l Gl Y S da 23
fingerprints? no [0y EL.AY
2b. Were doors and windows free of YES i halll e Al 3l Y cils da 2D
3 smudges, spots and streaks? No [0y tha gladdl g Al 3
2c. Were doors and windows clean withouta vgs a O Adai 3 gl 5 ol ) S Ja 2¢
hazy film (condensation due to climate or Gy (Al CHIST) Ll AL AT
temperature may be present) NO [:] b (,,)\)J 5l pddalt
3a. Were advertising materials, Pictures and ~ YES O ax ey sl el szl ilS da 33
menu strips on menu board faded? NO DAl v Shadigddaly oy b sar Hladall ol g8
JdnSe Y o gl il
3b. Were advertising materials, Pictures and ~ YES D axd )}.433,:41 ‘ sl S Ja 30
X . “M\uau\.@_\ajmeb_u\?ﬂ}s
2 menu strips on menu board torn? requires —_— 2
comment when marked ‘Yes' g sl oa g aad" ) S 1Y)
no Dd v
3c. Were advertising materials, Pictures and ~ YES O & sy ssall @l Mgl cilSds 3c
menu strips on menu board smudged? no A ¥ fiddale saii slakall 0l 58
o G s/ ) b yii Sl il Ja 43
4a. Were counters, display cases, self-service YES P 3 el s AaAl daaal) Blhlie ¢ sl
areas and dispensers clean? require cdduas (dispenser) Gl g el
comment when marked ‘No vo O v il (o MY ALY s 1)
5 5
. ¢ \A)’_“ 33.\..4/‘)‘.13‘ “_x\)u <3 cuits dA 4b
4b. Were counters, display cases, self-service YES s il g phall °)€—“} A L;;n i
areas and dispensers neat and well Cas) Aiia i e (d
stacked? (Should be uncluttered and ‘) —::S&——)-A (dispenser)
without excessive amounts of products) No [ v Y4l s o ol pally il 85 o
(e 300 BaS lia 015S o o
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Scores Critical Areas Dbt Yol pAYH]]
ves [ a
5[5 Was there any smell of rotten stuff? No [{ Yy Foauld ol gal Al ol lia S Ja 5|5
nva [ ok
YEs [ ‘
3| 6. Were there any flies visible in the store or no Xy il Gl piall e g ol dllia S U 6 3
in the eating area? Sdall & (_,,u,sn)
va O 0
Lot Al 8LV 5 o) ) il Ja 7
7. Were Lights and light fixtures functioning . 8 lay 3 ) oua pi o Bum B 5
properly and unbroken including ones on YES m e "é- | ‘.J Lakall —)m\; tl.; me,-" ‘d:dz
2(S location in ) folakll A6 s ¢l o
2 menu boards? (Specify ) 4 5 ol 2
comments) require comment when (< )‘J «* CJ}“_l
marked [No o [y gl o "Y" Ala Yl S 1y
8. Was the expiry date mentioned on YES o Nsall o T80 lgi¥l i S da .8
perishaljle food items (sandwiches,
6 o A lall 504 Cranda sl ALEY 431323 (&)
breads, cakes, salads etc...) within the D | | ‘
validity period? NO Y (.. eclalidl cilSast ¢ aall eldy gl
; e Ay ol Sl Y Ul cailS Ja
9. Were tables and chairs well maintained ves [ e~ oS = i) e 9
and unbroken? require comment when . o e Rl
2 marked No’ NO D ¥ @.4}.\]\ o " Al culs 13) 2
na [ uah:
@y/@&b!ﬂl&ﬁ@&d& .10
10. Was the temperature reasonably YES Py ¢ sine S0
2 comfortaple? require comment when o il Y LAY S b" 2
marked ‘No’ Gt aP A
Nno [ v
Y X S S Al Gl W clade il
11. Were dogr mats in good condition? require ES e~ = . T’ ) )S,J,y:t l_\\jlng'stll: L
2 commen{ when marked ‘No’ no [ v sl o2 MY ALY s 1) 2
na [ e
YES axd . ,
9| 12. Were lights turned on at dusk or sunset no [ v Pl Ay die ol gl Jladf 5 Ja 12 2
and during bad weather? v S obball pall A 5 g il
nva O 0
3| 13. Were tragh / Grease containers clean and  YES d o Ol Ly sla foDhagall B culS Ja 13 3
U dumpster|Lids closed? Nno [ v faalie Aaladll 0Ol lae 4 daidss
2. GREETINGS sclua 3 faladl 2
Scores Critical Areas nlall) C¥lanall Ja\ash
14. Were yol greeted with a smile when you YES er i ladie Alalb ol il w5 s 14
6 6
entered the store? Nno [ Y fdaall )
Yes [
3 15. sDrir?otl?iﬁé ;equest customers to quit NO D ¥ el oe sl Y G b ds 15 |3
na KO0
YES B Lol S Ak gallaliyd 5 16
16.  Did he thank you as you were leaving? - j N 6
2
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3.  APPEARANCE AND BEHAVIOR OF STAFF S sk g Cuiligall jgdae .3
Scores Critical Areas Ll ¥l Jalaihy
5| 17. Wasthe staff presentable and well ves [x] P o ey O Opibasall edae (S a0 17 5
groomed? Nno O ¥ $agill JalSy
4|18 Washe/she able to communicate to  YES K pd &o Qal il o 108 Galagall S da 18 4
customer? no [ ¥ ARETS
4| 19 Was the staff wearing visible YES [  lgde jeday dilay 53 p Cibagadl IS da 19 3
nametag? Nno [ Y j3. LL{G( 7 g 50 oYl
YES i oy P
51 20. Was staff courteous / friendly? NO % ?: eolabal/ i ga g il il gl S Ja 20 |5
4, SERVICE a0l 4
Scores Critical Areas L) ¥ \anal) Jlai
YES IX] ; lells ) claiiall g ol sall S Ja 21
21. Were the items and ingredients you X e « ’ ‘.jj& 5 )i sia
ordered available for purchase? require . o - v
3 comment when marked ‘No' no OO ¥ gl a MY A s ) 3
NA [ @by
25 o) gl xren () sids gall ands Ja
22. Did the staff scan all the purchased YES axd & ‘5‘] 'S &= u}s‘byéah T 22
6 items? require comment when marked ) — I
‘No’ i) o Y ALY S 1Y 6
Nno [ ¥
| YES O a8 o amad vyl s il B 23
4 23. alg tg:pztraaftfep;?fyfggg;nd nonfood item No [ YISl iy YA e A1 Ll ol pall 4
N/A Gk ¥ failing
. Slainia 4xdd @lic calla oAl Al
24.  Were you charged the correct amount? ~ YES px i Aj,& g ~L’9Li ‘éﬁ\sdﬁ\ 24
5 require comment when marked ‘No' g sl o2 MY ALY s ) 5
no [ ¥
ves K] o5 [ Jum s e e Ja 25
6| 25. Were you offered a receipt voluntarily? € e o )
d PLOUEN® o O ¥ 00 sl 6
YES [ s Js sl gl Bhsale] G 26
26.  Were you given the correct change? s Sl aluall sale Ly Cala sall ol
5 require comment when marked ‘No’ NO [:l ¥ S 5
Ay DURGLNUE PR JER X!
N/A [ sy
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Comments: rcidaasial) ]
FOR OFFICE USE ONLY L8 (igall aladsiuy
Alawaall L@l LA Lol sl : .
9 . : il
% ACTUAL SCORE | mMAxiMum | Evaluation P
Inviting Interior A8l Adkaialf Auia 1
Greetings Sl 1l [ @bl |2
Appearance and Behavior of Staff peSslay il gall jdia [3
Service daail |4
TOTAL £ gaaall
4
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