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PROJECT: ELARA - FORECOURT

SERIAL NO.

6139

Pan Arab Research Center |

GU\a! Emarat [ 00 @508 Eppco / Enoc ] O a4 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
62 Sava Qo Eava__ el Wape | [ 1 [ ] |
Gender Height Built  [pectacle Beard | Mustachel Ethnic Groups
M ] F |TIMISIT IMTIF |Yes[No [Yes [ No | Yes [ No |Indian [Pakistani[Filipino [Expat. Arabs] Others:
FoOROOOROOROMOK ® O O O O
EMIRATE ‘g‘:;:z':‘" AbuDhabi | Dubai Sharjah Al Ain ‘é’:;‘afr“' Aman | RSBl | Fujairan
O O X O O O ] O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
b¥oes |lolel 11 %o po 1S ol8 13:lo |12:3
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday I Sundayl Monday | Tuesday IWednesdayI Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
VISIT VISIT X}
O O 0O 0O o 0O Od O O 0O
1. APPROACH ) gad o3 Joa ol Y1 1
Scores Critical Areas Al elaall PATH]]
YES KX i, Lowe s .

1. Was signage visible from distance of 500 P 500 s e e dipe Al calS s 1
meters and well maintained? Can be Nno [ ¥ o b8 W s (S T IS Ay
included only in first run nva [ . ¥ s 8 pall/ad sl

YES [] ‘
5|2 Were lights working and in good no [ g b Uy as Jani el padl cilS dy 2 5
condition at the approach? SOl e Yl
NA B cul '
vyes [ 5
9 3.  Were the lights working and in good no [ N b paa ey Jead ¢ ¥l CulS 3 5
condition at the forecourt area? N £ 48 M At dlaia !
N/A sl
YES axi
4 4. X\éz;g filling area / forecourt clean and Nno [ ¥ €A e s Al oLl A Ak cilS Ja 4 |4
NA [ o)
YEs K] o
5| 5. Were the driveway and forecourt free of o 7] g Gedda af M ede dabiay okl G 5 5
potholes and well maintained? N Caia IS0 Alae g jaall
NA O g
2. GREETINGS sl fAadl 2
Scores Critical Areas Agubal) c¥all Jatailt
vyes [ = o
6. Was there any delay in approaching ve calagall B & ali gl dis S da 6
5 NO ¥ it o 5
customers at the fuel pump N 248 gl Adime 2ie LN (e
NA O g
5|7 Didthe staff approach the driver side of ~ YES B = A 0 Al e ilasadl o8 a7 5
the vehicle? Nno [ y Tl
+ 1 +
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Scores Critical Areas Al YL PR
8. Were you greeted in a friendly manner ~ YES p cuslaly) 435 28y s @y a1l Mda .8
(pleasant feeling)? No [] N ¢ (z e
5| If no, please describe behavior: Was it OIS da il pall W gla a8 Tl Y 1 5
arrogant, without any expression, normal sgle uladll (e A ¢ 5 all Caaly
etc.... ?.,_C'_ll
YES []
9. Did they request customers to quit Oe gl G e gilasall il a9
4 . NO [ ¥ " 4
smoking? v Tossxall
N/A il
YES [
10. Did the staff thank you as you were a3 S Ly o S8y Calh gl L8 10
5 . No [ ¥ 5
leaving? g O
NA [0
3. APPEARANCE AND BEHAVIOR OF STAFF ol gal) sty selia 3
Scores Critical Areas EEWICN PR Llail
5| 11. Was the filling staff presentable and well YES [ g Y 2585l Liad il ga yedae S a1 5
groomed? No [J ¥ HET VR
YES [X]
12. Was he able to communicate with o doal gl e T 0E Cala gl S o 12
4 Nno [ v . 4
customer? N os N
NA [ ciahy
5| 13- Was the attendant wearing visible YES [ i e o Ay (o1 Calasall IS s 13 5
YES i
6| 14. Was staff courteous / friendly? = i Selhal /ipasay osibgall K Ja 14 |6
NO [ ¥
4, SERVICE ‘il 4
?cores Critical Areas Agealea) YL} Jalady
YES [] a _
2| 15. Did he follow the instructions on the no [ v Ay e 33 5a sall Clagleill Cals gl & da 15 2
Rahal (Fuel Card)? ¥ f (28 eda adlky) s
N/A b
| 16- Did he confirm and repeat amountand ~ YES M Sl e 5 A o il sl ST s .16 6
L type of fuel? NOo [] y flaaline e il
g| 17 Did he fuel as per customer’s instructions YES pd - O3l Slaglad s AN e A8 Ua 17 6
- Dhs? No [ ¥ a0
5| 18. Did he offer to clean windscreen YES X a0 ol syl zla) by elle o= b 18 5
voluntarily? (front & back) No [ vy (sl el ais
YES {X] i . .
5| 19. Were you charged the correct amount? NO E ‘”; laaia 4dy @i il gl il da 19 |5
YES [
JSdy el aduall salels cals oot W8
6 20. Were you given correct change? No [] ¥ ¢ el - }Ae pi .20 6
nA B )
2
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Scores Critical Areas Tl ciaall Jatadly
. 5 0o il gl Aol als galt ol an8 o 21
21. Did he provide information about any ves [0 e L':i:jsﬁl @i’:) il }d“ o ‘U-:-u S
promotions at Service Station? (only in ey i ‘
case of active promotion) require Nno [ b (Jedfpi8 (= e )
comment when marked ‘Yes' " s sill (oa iy Mead" Ala Y S 1
N/A b
5. REST ROOMS 2(pbaadt et 53) alfae 5
Scores Critical Areas FERW L PO Jalaiy
ves
22a. Were they adequately stocked with all O P; Ay g peall il i) arany 5 e CulS Ja 223
necessary supplies such as soap? NO pf s golall Jia
na [ sy
ves Kl
22b. Were they adequately stocked with all O P’; Ay g eall e Sliall anang 5 jeme 2ilS Jb 22D
3 necessary supplies such as toilet tissue? NO wx\,m 3,99 Jie 3
na O sbsy s
22c. Were they adequately stocked with all A o sl Sl e ene <ilS Ja,22¢
necessary supplies such as paper towels? o D N " !9_1\ adliall Jie
(paper towels are not required where fully Gldtae 845 2 3_@1:.4 e Agh ) ol Cadliall)
operational hand dryers exist) N/A Xl BbiY (359 )
3 Saauday Juleadll cilS
23a. Were sinks clean? require comment when ves bd o g i:t_ﬁ\ X ‘\Sﬁ 23a
marked ‘No’ no [ b st > A dail Qs )
A [ ssuy
[X 3 eaada Ul el il
23b. Were mirrors clean? require comment YES pr o all ,,\},, . :;l‘ R '\SL\j'A\ -23b
when marked ‘No’ no O ¥ gl o2 YT ALY S 1)
na [ sy
; fAaka saY) Gldiage il
23c. Were hand dryers clean? require comment YES o -l i "‘5,?5;, LL;S]\ j ,Eﬁ -23¢
3 when marked ‘No’ o O v gt o 3T s 3
na O amiy
s faaday ) siball colisle il
23d. Were dispensers clean? require comment YES P | o N t_‘\;\.{\ w\sﬁ -23d
when marked ‘No’ no O ¥ gl g2 MY A S
na [ sbsy
YES o
23e. Were toilets and urinals clean? no Y gl Joalt Sl cilS Ja 23e
nva [ sy
; Caadas ol ¥ el
2 24a. Were doors clean?require comment when YES pr Lo o ) R LS Jm 24a 12
marked ‘No’ o O v gl g2 MY A IS Y
nva O absuy
ves X
24b. Were walls clean? NO O ¥ faaday sl CulS s 24b
na O abny
ves Bd
24c. Were ceiling clean? NO D ¥ ek caul S Ja 24¢
na [ sesy
ves A~
24d. Were vents clean? no 1 ¥ el il S Ja . 24d
NnA [ suy
3
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Scores Critical Areas Ll ¥ Lﬁm
« v“ Al e . - o
24e. Were floors clean? YES p 2 gl u%,ﬁ‘,’“f l ‘ufks Lh. 24e —!
require comment when marked ‘No’ no [ P sl o2 YT Ay s 1y
NA [T smyy
YES pai
24f. Were baseboards clean? Nno O % fAadas haclall o o /Lial 1,50 cilS Ja 24
NA [ sy
ves I
24g. Were grout clean? NO D b Saaday LU o\ s .24g
NA [ sy
YES [
25a. Were trash containers clean? NO D b $adla; dabadll il sla <l o 254
5 NA [0 skuy )
YES pad
25b. Were trash containers not overflowing? Nno [ ¥ faild e daladll iy gla cilS Ja 25h
N/A [ shiy
ves [ . ]
2| 26. Was the restroom smelling clean & fresh no [J g @ Os) Liaiey Ak leall dadl ) culS b 26 2
(without any offensive odor)? Halasdl 3 agy S Aad1
NA [ sbiy
;IS dand plaall 3 Gl eadl aen i€ Ja
27. Were all the facilities inside the restroom in YES I - e &= faia 27
good working condition? . . = T
2 require comment when marked ‘No’ No [0 v gl oa o Y AaY) s 1y | 2
NA [ sy
YES i £(3) adai anall Aeld i e S
28. Was the Mosque premises clean? L # ( ). ,51! ) ..\;:Ui‘;ﬁ L'JLS ‘:Jr 28
2 require comment when marked ‘No’ No [ ¥ & R SRR 2
R sy
NA [R sk |
Comments: slaastalf / galeily
FOR OFFICE USE ONLY Ll Cigal) pladiuy
[ Aeall DAY [BED 1T all _ .
9 K luation: 1 puil)
% | ACTUAL SCORE| masimum | Evaluation
Approach Unndl snipail /e b aY) | 1
Greetings and Initial Checks P (U ENCETIINT I
Appearance and Behavior of Staff Oib gl gy sedaa |3
Service sl 4
Cleanliness - Restroom and Mosque Sasall s clalaall — Al | 5
TOTAL £ saall
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Receipt  Jlaasl Y | |

No. 4866328 pate: 19204 L 2 - |

SERIAL NO.

ollo/
Plate No. G4 1LY . iaostht 3, TIME: gl Emarat
Station: ... :dlasdl Mileage: ... 17094aS
: (Optional) (g)bezst) '
P?;ﬂct EEB uﬁﬁ;
O Super, sliae
mﬂ | s | SO
O Diesel Jdes
+ | [0 Kerosene Crswg S
0 Lubricants 3325
[ Other Sl
”:,:,;.' i R : QJ%Z’;T' 86;_;—_ |
gy, I
’T)Laaﬁske‘:}fou fp&‘g‘semng\l;marat .HDL:_:_,._, ﬁ_::ﬁ',ﬁ

Staff Namie—E Lo {><A...... - aligl @l |

Reg. NO. . Staff Signature: =

* Receipt is not valid without station stamp on the reverse side.
* Receipt is not valid without completing full detalis as indicated above.

2 faio )l







