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iyl Emarat / D 4 53l 84 Eppeo / Enoc / @ 41 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
e Name Number | Name Number [ Name 1 Number
\U [Gosc > fod | Qasi |3 gotl cnk Gl todeald | |
Gender Height Built Bpectaclesl Beard Mustache] Ethnic Groups
M ] F JTIM]s [T [MJF JYes[NoJYes[No Yes | No |indian [Pakistani|Filipino [Expat. Arabs| Others:
FOOOBEOO0OO0ORROBOR O O 0O O
EMIRATE "':::i’n“ Abu Dhabi |  Dubai Sharjah Al Ain g’:‘:l“ai’: Aman | RasAl | Fujairan
O | O O O 4] O O O
SITE ID Month Date Amount (Dhs) # of vehicles. # of staff Time In Time out
o33 [ufe | ol8 | ola e | )ess
. 07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday ] Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
VISt T 0O oY B O O 0O O O &

1. APPROACH rdlasall gad 23N Jsa il S8 1
Scores Critical Areas L) Lol Ja\ail
ES D i T .

1. Was signage visible from distance of 500 P 500 e (eddipedall cols a1
meters and well maintained? Can be No [0 ¥ o8 18 L jemn (S T (S Aila g
included only in first run nA [ . ¥ ol 8 pallfad sall

YEs [ w ‘
2. Were lights working and in good el ey a5 Jasl sl ¥l clS a2
2 ! Nno [ ¥ L 2
condition at the approach? N SOSAll e ) BYY
NA PR o
ves [0 o ‘
5| 3. Were the lights working and in good No [ v 0 pua Alagy Jaadi el cilS da 3 5
condition at the forecourt area? N 2368 5l il dshaia
7N
YES [
4 4. Yl\éz;g filling area / forecourt clean and NO D Y i e Ak il At dilie ciS Ja 4[4
7
YES P4
| 5. Werethe driveway and forecourtfree of g [y < Ala 2 gl ededihiag Gkl S dy 5 2
potholes and well maintained? N faa JS dlasy Hiall
(17:N R
2. GREETINGS ccua il fAadl 2
Scores Critical Areas Lonla1 Ll sl
vEs B ;
6. Was there any delay in approaching al gall ol 5B & yals el K2 6
5 Nno O ¥ N, 5
customers at the fuel pump v 348 M Adiiae die (L (e
- o . 4 ~
va O NN o e
5| 7. Did the staff approach the driver side of YES pad dea e Al (e ‘&L}“M <« ds 7
the vehicle? NO D ¥ ekl S
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Scores Critical Areas L) c¥laal) Jalai
in a fri YES i L) 435 3 ke ol il
8. Were you greeted in a friendly manner A ST o) RECPR TRV NRE PRI B -
(pleasant feeling)? NO D ¥ $ (z A
5| If no, please describe behavior: Was it S b ccab sl gl Chaas o sla ) Y 1Y) 5
arrogant, without any expression, normal gle utadll e JWA ¢y el Cacaly
etc.... ..
YES [] w
9. Did they request customers to quit O a8l 5l e g gibsall b Ja 9
4 ! NOo [ ¥ 1 4
smoking? v pASYER
NA B
YES [
10. Did the staff thank you as you were A3 S Lty o S35 b gall BlE Ja 10
5 \ No [0 v 5
leaving? N oAl
NA [0
3. APPEARANCE AND BEHAVIOR OF STAFF 1uils el & glug #he 3
Scores Critical Areas Al Yl PR
5| 11. Was the filling staff presentable and well YES B GEY 258 ) Lms il ga pedae IS Ja 11 5
groomed? No [] v L/l s s
YES ar
12. Was he able to communicate with ge deal gl e 1508 Caligall (S Ja 12
4 Nno [0 ¥ . 4
customer? N STy
NA [ il
5| 13- Was the attendant wearing visible YES P a0 ek Ay (53 5 cals gall IS o 13 5
nametag? S g |
- NO L1 ¥ ol Cecd dho (SE&2% %
YES 3
6| 14. Was staff courteous / friendly? Bd o Selabal /505 o sibsall N Ja 14 {6
Nno [ ¥
4. SERVICE daadll 4
Scores Critical Areas Lol YLaal) Luadl
YEs [ B
2| 15. Did he follow the instructions on the no [0 ¥ ey o 53 g gall cilasdaill il sall 181 o 15 5
Rahal (Fuel Card)? g £ (25850 eda dilay) Jn
va R
| 16- Did he confirm and repeat amountand ~ YES R = 0853850 & 55 AaS e Cala sl S 16 6
type of fuel? No [ v feladbioa o @il
| 17- Did he fuel as per customer’s instructions YES B4 e - O ladlad Covs A e B8 Ja 17 6
- Dhs? NO D N ¢ ?A)J
5| 18. Did he offer to clean windscreen YES Bd s L bl rla j Caudaid elile vale s 18 5
voluntarily? (front & back) NO D Y ¢ (Al e Y) Ads
YES i .
5| 19. Were you charged the correct amount? NO ﬁ ?‘;‘ s dxdy lic ally gl &l Ja 19 |5
YES K] s
JSE el abaall sale b cals ol A\
6| 20. Were you given correct change? NO D ¥ ! heiall il e }d‘, p s .20 6
N ‘raaa
NA [T .
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Scores Critical Areas IR LN PO Jatass

Y b ea Calaglea &yl cala gall &l 208 (o 21
21. Did he provide information about any YES [ w ﬁ%&i ): o . A
. . - . O (58 Jaid) Filaaall 8 duag il
promotions at Service Station? (only in L E |
case of active promation) require No [ ¥ (Judfpils oae gl
comment when marked ‘Yes' g ol ooy el Y s 1)
NA A
5. REST ROOMS ;(‘.&d\ ) 55) Aaifidg 5
Scores Critical Areas Luala) c¥laal) B
: YES I s N
22a. Were they adequately stocked with all O« A pall Sl Hluall aeny 5 jeae DS Ja 223
necessary supplies such as soap? NO f0sball Jie
NA [ sbiy
ves [1 =
22b. Were they adequately stocked with all ~ P: A paalt e sl arens 3 jeae S Ja 220
3 necessary supplies such as toilet tissue? NO 1A il (5,99 Jia 3
nva O S#ﬁjd&:L :)IJQ' \>/‘ Q}v&
22¢. Were they adequately stocked with all ves 4 axd Lol b e B e <ils Ja 22¢
necessary supplies such as paper towels? no [J v 48 ol Cadliall S
(paper towels are not required where fully Cldiaa A5 v Ayslhae e A )5l Cailiall)
operational hand dryers exist) na [ sy (Y1 b
‘ ; 28,05 Julaall
23a. Were sinks clean? require comment when YES px o all " ,,‘:Lu u dA 23a
marked ‘No’ o OO v crmsill (o2 V" AlaY) sy
na [ sssy
' ; Taad Ul calS
23b. Were mirrors clean? require comment YES o - "\}" a_,—L::Jl\ fuxsﬁ -23b
when marked ‘No’ no O v ol A
na [ sssy
; fAsada1 (saY) Cldiae iils
23c. Were hand dryers clean? require comment YES B px 3l ) "5,,';1,, t"b'y‘ wtsﬁ -23c
3 when marked ‘No’ no [ Y gl sl o2 " A s 1) 3
NnAa [ sbiy
v . A ) pleall ligle CiilS
23d. Were dispensers clean? require comment YES e L. ‘ o NI L;YI g:utsﬁ 23d
when marked ‘No’ no O v gl o2 YT ALY s 1)
va [ sany
ves B w
23e. Were toilets and urinals clean? Nno [ ¥ faadny Jsal Akl cails s 23e
NnA O sy
; [FREPINPRNIER:
2 24a. Were doors clean?require comment when YES IZ pr L. e f"ﬁy kf,ls dﬁ 242 |2
marked ‘No’ no OO v gl o2 YT ALY s 1Y)
NnA [ smiy
YES KXl au
24b. Were walls clean? no O ¥ ik et S Ja 24b
va [ sbyy
YES 4
24c¢. Were ceiling clean? NO D ¥ feada caadl oS Ja 24¢
na [ sy
ves B
24d. Were vents clean? no O v 4,k Ll cuilS Ja 24d
NA [ abiy
3
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Scores Critical Areas Al citaall Lla
- Q- . . . -
24e. Were floors clean? ves 4 o ol o ,,;&mlf;‘wlstsd'r "246
require comment when marked ‘No’ no [ ¥ gl o MY Y cals 1Y)
A [ smsy
YES pxd
24f. Were baseboards clean? no O ¥ $4ahs sacldll & o8 il 1,50 <l Ja 24f
NA [ sbyy
ves =
24g. Were grout clean? NO D ¥ feaulai L3 (1S o 249
nva [ smyy
YES ek
25a. Were trash containers clean? No O v Sk el il s cilS Ja 253
9 NA [ sbiy )
YES [
25b. Were trash containers not overflowing? NO L—_| Y Tl ye dlaall il s <ilS Ja 25b
NA [ by
YES [ ] - ]
2 26. Was the restroom smelling clean & fresh no [ N F Q) Adiaie s Aigai aleall Al cuilS Ja 26 2
(without any offensive odor)? falead) A A Sdadl
NA [ sbuy
p IS i pleall b el e S da 27
27. Were all the facilities inside the restroom in YES m P ¢ « e== Caa 2
good working condition? . R I
2 require comment when marked ‘No’ No [ ¥ gl sl o2 YT ALY s 1) | 2
NA [ skiy
Y H 8(3) “iukai asadll deld e NS
28. Was the Mosque premises clean? ES D - ( ), )3}! ) ,,;f Li\ﬁ:)ls ‘L.jr 28
2 require comment when marked ‘No’ Nno [ v & A S . 2
NA B ki
Comments: sBadlall f gudail)
FOR OFFICE USE ONLY LaB8 CiSall alasauy
Apacal) A [LEL e ¥ sal) . ”
9 § 1 : : |
% | ACTUAL SCORE| maximum | Evaluation *
Approach Aaaall sad paiill foye il BV |1
Greetings and Initial Checks LY Sl s com i | 2
Appearance and Behavior of Staff Cibsall sl s sehaa |3
Service sl | 4
Cleanliness - Restroom and Mosque eaally lalasll — Al | 5
TOTAL £ 3a2all
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SERIAL NO.

6/3/94

dJJ.gﬂ 4.4\3.“ u\JLAY‘ A.a.n.uua
EMIRATES GEN. PETROLIUM CORP.

GHANEM BINALI ols cnip—ité Qk 4

Baadall Lpyall < L) — Cugsh ol o

Umm Al Quwain - UA.E.
Phone : 050-8611311, P.O. Box : 110 Ve s quua e @AY & bl

Tht) 3y gumld
18458  GASHMENG pate3L)3. /12 auys
Mr./M/s 5 9334 Boluall / Ql
e —— dsadl | gmaadl | Amount it
DESCRIPTION Qty. Rate Dhs. Fils
Special q-“’."‘-"“ L o) e,:

Super Petrol  jLae Ja i
2\
Diesel St /
- /

Lubrication yw—y \ /

torac| 10 e







