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SERIAL NO.

6/3|8

Wash

A

Pan Arab Research Center E

DC-:ULA! Emarat I il £ Eppco / Enoc / D 453 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
\/2* W asue %‘LOCI LQSN %(LO(L Ao Mb«ﬂ'; G{ { | I
Gender Height Built Bpectadesl Beard | Mustache] Ethnic Groups
TIM s |T [M] F [Yesl No IYesl No | Yes | No |indian [PakistaniFilipino [Expat. Arabs| Others:
EMIRATE V;:;:z'n" Abu Dhabi |  Dubai Sharjah Al Ain g:‘;‘aﬁ" Ajman Kﬁ:ism“ah Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
\[ 202 ] ol> \ Ulo 1 oD loly 1102 WiRs
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
S - S B vsr | B O O 0O O O 0O
1. APPROACH AND CLEANLINESS <48UA3 o &,rbﬁ“i\ A
Scores Critical Areas Aaubadl) cilaal L
1. Was there proper sign to the Car Wash ~ YES A e Adkia e AVl daal 458Y s cilS da
bay? Nno [ ¥ ol
i 0 on e At o sl Ut Aikate i
2. Was the Car Wash area clean and tidy?  YES [¥ s Dt 0 u)t*:'s 'd'; Ly ,E“‘\',s\“h 2
4 require comment when marked ‘No' ¢ sl (o2 MY ALY il ) 4
Nno [ ¥
2. GREETINGS AND INITIAL CHECKS A s il g cua U2
Scores Critical Areas fpuludt) L) Ja\dilf
o il gall b i) 8 pals of Gle o
3. Was there any delay in approaching YES D axd e ¢ %J'u)sd\k 3
5 customers? require comment when o W e O
marked ‘Yes' g sl oa pad" MY QIS IS
no B Y
4. Were you greeted in a friendly manner ves Kl e lm Ca e 1 e
(pleasant feeling)? NO D ¥ : (C)’“‘ “—'JL*‘L’) A8 A8k g cua i S ds 4
5 If no, please describe behavior: Was it Caualy S b il gl gl e p ey Y Y G g
a{(r:ogagt, without any expression, normal . egde et e i 5 3k
etc.....7
ves B ,
5a. Did the attendant check whether your car 7] N 535 e i jla CilS 13 Lag il gall 333 o Ba
has a sunroof? i Aaiy
5 NA [ b .
ves K~ .
5b. Did the attendant politely declined o [0 ¥ ¢ 5 jbaall AV ol o) jal ala gall G pe Ja Bb
automatic car wash if it has a sunroof? Sainall 8 dadd Ll OIS Js
NA [ sy )
616 Did the attendant inform you about the YES 4 e 0y ol < Lot s iyl el s 6 | 6
price of car wash? No O ¥ fo bl dand s d s> ellal s .
7. Did the attendant inspect your car for any vgs [¥] ; | s il on tiaills Cals odlt 8
4 scratches, damages or dents and inform i ’ L‘f;‘;&:‘;;fihwm - }?S fu.%h 7 4
you? no [ ¥ ety e 5 ol o (s ) )
+ 1 +

Car Wash.doc




2 +
Scores Critical Areas dpaleallt ¥l PATH]
5| 8. Did he guide your vehicle for positioning at YES G il S ) il Cali Pids 8
the stopper? No [ v 5wl 5
9. Did the staff thank you as you were YES Pd - o .
6 leaving? y y o O v Pl jolae () o Sy Gili gl 5 0 9 | 6
3. APPEARANCE AND BEHAVIOR OF STAFF OB gal) gl g e 3
Scores Critical Areas At SV Lty
10. Was the uni ¢ YES e
3 tidaﬁt e uniform of the attendant neat and \o D ?’: 8 yn sl sl uld 4SO 1013
3 11. Was the attendant wearing visible YEs [] A daud lgle el dilly s il gall 1S Ua 11 3
t ? - r 9 B
nametag NO E ¥ ./:C’n\‘ 20, NiEnt
YES B4 I
3 12 X\L/;tsot;]ee??Ie to communicate with No [ Y Sl e el e T8 Gali ) S Ja 12 3
NA [ skiy
YES
5| 13. Was staff courteous / friendly? NO g P: $elilal fopagay o sibagall IS Ja 13 | 5
4.  SERVICE daadll 4
Scores Critical Areas gl YLl L&‘J—l[
4| 14 After car wash, did he guide youtothe  YES B s i\l 26 a vl Gt e clmyl o 14 4
vacuum bay? No [ N 96 bl Capdi g e (1S ) el g3
15. Did any attendant advise you to take care YES D o Al 2 Y g b cals gall daas Ja 15
3 g;;/’?ur personal belongings/valuables if :g ‘JY fadsn s Ula (b il Aot dliShias, 3
’ > Gabiy
YES 3 .
4| 16. Did any attendant offer you seating? NO % ?: fadde Guslall G S Caliga ol Al a8 0a 16 |4
YEs pd . G
5 17. Did attendants wipe your car dry to your no [ N o s Caplis 5 pranas ik sall G5 s 17 5
satisfaction? D - a0} gald Lee "Ll i€
N/A Sabiiy ¥
18. Did attendants clean all the glasses and ~ YES E pad el rla S0 AAS Gy ) gilapal) W5 Ja 18
5 mirrors from inside and outside toyour  NO [ ¥ 1,4 lee Gl i€ oy, gy Jalal S
satisfaction? N/A D sy Y faq
YES [1 . o
3| 19. Did the attendant offer to empty the no [ ¥ iy &5 a8 oY Calbsall G e da 19 3
ashtray and clean it? ol dadie
NA A sbyy
20. Was the interior vacuuming and cleaning YES E pui A sl Culat g 5l L1 oty & ds 20
4 of fascia (dashboard) done to your total No [ ¥ ] Ll e S AaalaY) 3 eny) 4
. . . ] e J 4la a)g.;y‘
satisfaction? NA [ sbiy
YES B o haaiuly @l Ua Yl A1S Cadaity | pals Ja 21
4 | 21. Did they clean all the tyres with sponge? No [] ¥ ERER SRS b a4
NA [ sk y
YES 4  au
1| 22. Were you offered a receipt voluntarily? No [ ¥ TG 55 a3l deay dlile (i e Ja 22 [
NA [ 3y
2
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5. REST ROOMS AND MOSQUE ] g (pLaadl ol ) Aal ) G 5
Scores Critical Areas Tl Ll Jalai
ves b4 ;
23a. Were they adequately stocked with all 0 P; Sile el arang 3 eae CiilS Ja 23a
necessary supplies such as soap? NO Sogball Jia & 55 puall
na O gy
ves 4 3
23b. Were they adequately stocked with all 0 ?‘; il Hliuall aaans 3 jeaae ilS Ja 23b
3 necessary supplies such as toilet tissue? NO cull gl (5599 i iy 5 pall 3
nva O sy
23c. Were they adequately stocked with all necessary YES | a qbg{:..d\ & 3 jeae DS Ja 236
supplies such as paper towels? (paper towels [ N 948 5 gl) Lddiliall Jis &y ) 5 pucall
are not required where fully operational hand i die dgglhe pe A 5 Callial)
dryers exist) nva [0 gy (V) Al Sliiaa
; ik Julal) kS
24a. Were sinks clean? ves 4 o gl i ‘,%;,, sy 9:5 ‘."243
require comment when marked ‘No’ no O ¥ g o> Ayl i )
wa [ sy
3 fagdai W yall il da 24D
24b. Were mirrors clean? YES B L a2 sl o "Y")fjtaY\ ERTan|
require comment when marked ‘No’ NO O k) &= = s :
nva O gsiy
f . eaada sV Cldise Cuils
24c¢. Were hand dryers clean? YES w px . :‘ g ,,;‘,, N t;;\;\ dtg ‘.\'240
3 require comment when marked ‘No’ no O y s e M AR S 3
na [ sy
N Caalns - - aSle
24d. Were dispensers clean? YES @ pr T ‘UJ-.’\-‘A"K:;",'\-:;Y‘\S'Q; \.\'24d
require comment when marked ‘No’ no O y  esll e ALY s
na OO gy
ves Kl w
24e. Were toilets and urinals clean? NO D N Shagdas Jsll S cols Ja . 24e
na [ gy
. ‘2" . s R -
2 25a. Were doors clean? YES m p L all s :,;\fml:u‘f 9";15 H'ZSa 2
require comment when marked no [ ¥ gl o2 Ay s 1)
No nA [ by
ves I
25b. Were walls clean? no O Y fasdas Uaaall <8 Ja 25b
nAa O shuy
ves B4
25¢. Were ceiling clean? NO D N Seadai canadl IS Ja . 25¢
A O asuy
ves [
25d. Were vents clean? NO D ¥ faa sy Mbiall S Ja 25d
wva O iy
25e. Were floors clean? YES paa o c%ﬁ}“‘\f‘f"fﬁr 25e
require comment when marked no O y sl ALY s |
No na O gy
YES oxd
25f. Were baseboards clean? no O ¥ fRad aaclil 2 o) hilal 5 <iS o 25f
nva O gday
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Scores Critical Areas Lol e PATHI]
ves M
25g. Were grout clean? Nno [ ¥ feidai LU S Ja 25
NvA O sy
YES [
26a. Were trash containers clean? NO D b fAiphas Aalaall iy gls <l Ja 263
P NA [0 gy )
YES a2
26b. Were trash containers not overflowing? No [ b Flaild e daladll oy s i< Ja 26b
NA [0 ghisy
YES Kl o o )
2| 27. Was the restroom smelling clean & fresh no [ g %) niey Lk aleal) A3 S s 27 2
{without any offensive odor)? plasdl b 3gy S ans ) (o
NA [0 gy
; 3 alaadl 3 O Jugadl) puen cuilS
28. Were all the facilities inside the restroom in YES E i e oo tmv: d;l: 28
good working condition? L. S
2 require comment when marked ‘No’ no [1] v sl om i Y Alay) i 1y |2
NA [ by
3 0(3) ksl aaedll Ao lE i, e S
29. Was the Mosque premises clean? ves [ = (£) . Jﬂt "i{"ii{\ 9‘52:3
2 require comment when marked ‘No’ No [ ¥ & w2 i i
NA A Ghiy
Comments: reaaNall [ Gadacl
FOR OFFICE USE ONLY dadd (agy) PAKEN A
Agcall Talail) LGl ey aall , "
0, 0 - . ‘
% ACTUAL SCORE | MAXiMum | -Valuation: =
Approach and Cleanliness A 5 8 (4

Greetings and Initial Checks | 4sY) cilSudilly cua il |2

Appearance and Behavior of Gl gall gl s el [3

Car Wash.doc

Staff
Service Leadll |4
Cleanliness - Restroom and Slabaadl — dilail 5
Mosque Al g
TOTAL g3l
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g G fadi 5,9l ' 0

SERIAL NO.

6

3

8

7

gl SASH MEMO .
Eppco CASH MEMO 213612
Manual Carwash % No. 2615747
Name : - . ) Vehicle T%
Contact : —pm—\—\ »+~vehicle # :

Date : 8\ \\p\ \‘\(L Time :

Type of Vehicle| Type (‘)1 Wash

TopWash

PLU " Amount

Saloon 1 i Wash %

)

4x4 Top Wash

1 Ton Full Wash

T Top Wash
3Tons el Wash .
Other \
Services \

Thank you for visiting ENOC / EPPCO

e Any electrical or mechanical defects after servicing
are at customer’s risk.

¢ Company is not responsible for any valuable stuff
inside the vehicle.

e Vehicles serviced at site will be parked and driven by
ENOC/EPPCO staff at customer's risk.

Customer Care 8003662 .M aall dsus

Customer's Signature

O |
55l 9 T gs) A @5yl 3t )52

365k ,e8 JUae ! Bl e 4lgfane yid 35,500 @
RVETTIWE P g

laleie Ll olads e dlgdua jud 35,500 @

AR UE RIS







