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PROJECT : ELARA (C-Store — FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Center@
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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
‘(-) Name Number Name Number | Name Number
O  |<aca ol | <aca Al | No wowR Dablde| |

Gender Height Built _ [Bpectacle] Beard | Mustache] Ethnic Groups
M | F [TIMI[S]T [MIF |Yes[No|Yes|No Yes | No |indian [Pakistani|Filipino [Expat. Arabs| Others:

NOOROOROOROROREK O O 0O a

EMIRATE V;z:fi’: AbuDhabi |  Dubai Sharjah Al Ain g‘;‘v’;‘aﬁ Ajman K’::ism’z'h Fujairah
O m . M O O O O O
STE ID Month Date Amount (Dhs) % of staff Time o |_Time out
¢l o |l el8 |1ls 28 | oz \kog 46:/6
l 07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday {’Thursday 1 Friday

TIME OF' 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

vt g ® O O wsit | [0 O O O E | O

1. INTERIOR Al dbtal Audla 1
Scores Critical Areas Aanbal) ¥l Lalaih
1. Were the automatic doors closed andthe YES & M Ll Al Aol g Y Gl W i€ Ja 1
2 door and side glass push / pull bars or M 50 Al s A yrmiaf 2
handle thresholds working in good order?  NO L. ool Pt Al oAl
2a. Were doors and windows free of ves [R a8 e ge dla NIl Y @l da 22
fingerprints? NO ] ¥ S aila)
2b. Were doors and windows free of vEs (A s ahalll gl dda Nl oY S da 2
3 smudges, spots and streaks? Nno [ 0¥ thaghail) g 230 3
2¢. Were doors and windows clean withouta ygs m pad Qs Al 3 gl 5 Gl Y S Ja 2¢
hazy film (condensation due to climate or Gy ol CEST) Lo LA iy
temperature may be present) NO D N (-,;)\)J 53 pakal)
3a. Were advertising materials, Pictures and ~ YES T] e sy sl dadey) sl CilS da 32
menu strips on menu board faded? NO [y fAasd, Al daudly 8 e Hladall Al B

; I dgDe Y1 o gall S Ja 3b
3b. Were advertising materials, Pictures and ~ YES {1 pd )}.(‘4:3{:@&“ aay e Ajd\_’;; 4
2 menu strips on menu board torn? requires —_—— U°" juf S .f” ’5 2
comment when marked ‘Yes' g sl o pad AdaYl S ]
No 4y
3c. Were advertising materials, Pictures and ~ YES L1 a seas sl dade Y aisadl cilS s 3¢
menu strips on menu board smudged? nvo X v faadale sasi alakall 23 63
éj.l;\m/)u:‘\ sk';l\)uj\sj\ ailS da 4a
4a. Were counters, display cases, self-service ves [A 3 jeal s A0l Aeaalt hlia ¢yl
areas and dispensers ck‘ean”? require edias (dispenser) i g il
comment when marked ‘No o [0 v gl o MY A s 1)
5 5
— . ¢u.'a_)aj\ d}.\.halju::‘\ ‘Q\)ﬁj\ﬂ\ ol da 4b
4b. Were counters, display cases, self-service YES pr il g piall 3 el 5 AN Aaaall Glalie
areas and dispensers neat and well oY) Aia 5 ol A e (di
stacked? (Should be uncluttered and | ‘)um}i-‘é\—‘ﬁ ( lsp\enser)‘
without excessive amounts of products) NO [ v Y4l s e ol pally clatidll 85
(e 35 AaS i )5S o omg
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Scores Critical Areas dplealt cLaall Jatdut
ves [
5|5. Was there any smell of rotten stuff? NO ki f30uld ) sal dad L_si dis S da 515
nva [ d‘,ﬂz
ves [
3| 6. Were there any flies visible in the store or NO . 8 el il sl e g g gl L’-‘Uf Jsda 6 3
in the eating area? y Sl & (g,a\._m]l)
va [ R
_ Lo A8l (Sl g ol pua) il Ja 7
7. Were Lights and light fp(tures. functioning YES pai 5yl 2 5iua b gea Jand
properly and unbroken including ones on \ 23a) Saladall dails a5 ) gl elly
2 menu boards? (Specify location in ) ¥ i S 2
comments) require comment when (“—“‘:‘J“‘:‘ Tr“ cfsﬁ“;"“
‘ 3 . e | nn o - ’
marked ‘No no [ v gl s "V Y C kY
8. Was the expiry date mentioned on YES : oot TuSie eleB¥ A 5 oS Ja
perishable food items (sandwiches, IZ - ,y{ “";,)}S_ ,;Ld_u‘. &R s -8
6 L s S Mall 300 (s Alaall AL,\8h A1) 6
breads, cakes, salads etc...) within the D i i | oA ¢« sl ".Lflu :mdl
validity period? NO ¥ (3 enthladl (lSaql Gl il sl
K] ; s Alsy ol )y eyl clS Ja 9
9. Were tables and chairs well maintained YES - ’ e (i Lo
2 and unbroken? require comment when no [ v y - g . ,J’c.} 2
marked ‘No’ Tl o2 YT ALY a1y
nva [ ,,0
e [Alia s ) all s o el da 10
10. Was the temperature reasonably YES [g prd £ sine JS
2 comfortable? require comment when o il LAY S I.'a.l 2
marked ‘No’ Tt > A uld )
No [ v
YES | i faa AUl Glaa )Y Gladle culs
11. Were door mats in good condition? require S & e = . T - "YT'J” L;me'LsLh 11
2 comment when marked ‘No’ no [ v gl oa o MY eyl s 1y 2
nva [0 .0
YEs [ ‘
2| 12. Were lights turned on at dusk or sunset o [J oy Il Ay die ol s Jladd o3 Jda 12 5
and during bad weather? y € ohaball galt I35y pali
Na X
13. Were trash / Grease containers clean and  YES X a o au gl feBlagall SO cilS Ja 13
3 ; 3
dumpster Lids closed? no [y fakie Aabadll QoM Audac i g Ak
2.  GREETINGS MANTENGA I LA WA TR ]
Scores Critical Areas LRI LAV PR PANH]
g| 14 Were you greeted with a smile when you YES B o st Aliheh ol i s 14 6
entered the store? Nno [ Y Sdaall Al
YES []
3 15. SDrigjot:i%;equest customers to quit NO D Y eoanll e Gl G e e S 15 3
nvA A whi
YES IX| au Ly o Sy dila sall/cils sall 3 Ja 16
16.  Did he thank you as you were leaving? - ’ N 6
6 y y g No [ N £ yalad g
2
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3.  APPEARANCE AND BEHAVIOR OF STAFF sagS shg Cilisall jgdia .3
Scores Critical Areas YIW IO BN Blail
5| 17. Was the staff presentable and well ~ YES @A p [ondisas O Cpilhsall selae S da 17 5
groomed? Nno [ ¥ Sagill Lol
4| 18 Was he/she able to communicate to ves [X] o pedealll e DBl S de 18 ),
customer? Nno [ ¥ ool
3| 19.  Was the staff wearing visible ves [ e gle eday Alay (55 il gall OIS %h(l)g 3
= o - y
nametag? NO ¥ Ao vame "(\cr“mdé’“’ﬁ?“ ‘\12/
YES X 3 . O
5| 20. Was staff courteous / friendly? NO E-] ?’: Celihal/ pasagy ol pibgdl S Ja 20 |15
4. SERVICE da3dll 4
Scores Critical Areas Al c¥all Jaaily
ves B Ll 0 claiall of sall i€ Ja .21
21.  Were the items and ingredients you m = o ’ €ol il 5 ) gia
ordered available for purchase? require . won LT
3 comment when marked ‘No’ no O K g sl o2 Y Y s 1Y 3
NA [ gy
25 oM el men (o sida gall addS o 22
22. Did the staff scan all the purchased YES & o e sall maes U)SL}A«;@L\A‘\ .
6 items? require comment when marked . o ’)“ 6
‘No g s oa MY" ASY) S 1)
No [ ¥
| O YES M e g ol ek psibsdl dE 23
4 23. Didthe staff place food and nonfood item No | ] ¥ Sl G g M (e 12 yual) gl 4
in a separate carry bags? ’ g
NA B ey fadiaa
. Clacsa 428 Slia s gal a |
24. Were you charged the correct amount?  YES M pad . ‘ y ';y" ,Léby‘é“i%‘_sdﬁ\ 24
5 require comment when marked ‘No’ crasll o> it Al 5
No 1 ¢
YES | ; By il /oSl dlle (a
6|25 Were you offered a receipt voluntarily? . L] fe s L",f‘g& 25 6
' No B ¥(=AT) ads o p E
\M - 2 ‘//
YES i b Shsa ol gl Flssle) i da 26
26. Were you given the correct change? JSy il ehaall salely cala all ol
5 require comment when marked ‘No’ Nno [ Y T 5
sl MY Y S
NA [ asiy
3
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Comments: scilBadlall f galaslf
FOR OFFICE USE ONLY Ll Cigal) aladiuy
Aleall Jalallf BN el sl . .

[ ? . .
% ACTUAL SCORE | maximym__ | Fvaluation: e
Inviting Interior A1l Adhaial) dpda |1
Greetings Gl il f claadl) |2
Appearance and Behavior of Staff pdS sl g il gall glia (3
Service dasill (4
TOTAL £ sanall
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