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PROJECT : ELARA (FORECOURT~ FINAL 2012) PROJECT: ELARA - FORECOURT

SERIAL NO.
6|3

N
Pan Arab Research Center w

abla! Emarat / O 44/ S Eppco / Enoc / D g Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
) Name Number | Name Number | Name Number
t26 Zaca Qeol | Zowa 90l Mowweol | | T [ ] |
Gender Height Built _ [Bpectacleg Beard | Mustache] Ethnic Groups
M]F [T M [S|ITIMI]F [ 'Yes [ No [ Yes [ No | Yes | No lindian [PakistaniFilipino [Expat. Arabs]| Others:
ROODORROOORROROK O 0O 0O O
EMIRATE V.::Zfi;“ Abu Dhabi |  Dubai Sharjah Al Ain g’:‘:l“aa' Ajman Kﬁ‘;‘ismA'ah Fujairah
O O X O O ] O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
13 9 b ol [V ]6 IBoloo | 1lg [o lg |l6:co [10:16]
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
ST T O O O O visIT O O O O O O
1. APPROACH sddaaall gad 226l [oya i Y 1
Scores Critical Areas Tl ciaall JRA]
YES K] 5. a3 .

1, Was signage visible from distance of 500 K 54500 2 o e At e dalll il s A
meters and well maintained? Can be Nno O ¥ o i L jean (S S (S Aibiaa
included only in first run na O . ¥ S B pallfad gl

YES [0 a k
2. Were lights working and in good Gl saua Alay s Jand el gVl il da 2
2 > Nno [ ¥ 2
condition at the approach? N L CON [P g DY
NA X g,
YES [ & ‘
o| 3. Were the lights working and in good Nno [ b Alayy Jaai el pa¥l QS a3 5
condition at the forecourt area? N €348 gl At ddlaie
N/A b
YEs K]
4. Was filling area / forecourt clean and P s Tee et e el GEle e
4 tidy? NO [0 ¥ fasjesdils oldl /il A cilS o 4 |4
nva O . ;,7‘
YES a2 _
5| 5. Werethe driveway and forecourt free of o [7] gy o AA 2l eda dihiay okl S da 5 >
potholes and well maintained? N S IS Ailiaa g eall
NA O
2. GREETINGS soua 3 fAadll (2
Scores Critical Areas Aol Yl L
: YES [ o o
5 6. Was there any delay in approaching Nno [X N ala gall ol B A pali gl ellin S a6 5
customers at the fuel pump N €348 gl Adiiae die il 5N e
NA O
5| 7. Didthe staff approach the driver side of ~ YES pd Aga o ASpall (e calagall @l a7 5
the vehicle? No [ ¥ ¢ sl
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Scores Critical Areas Apaba! ¥ Lall pAH]
8. Were you greeted in a friendly manner ~ YES pad ashaly) 435 a3y Hlay oy a3 Bds .8
(pleasant feeling)? NO D N ? (z 4
5 | If no, please describe behavior: Was it Ol da il sall oL e o sla ) Y 1Y) 5
arrogant, without any expression, normal sgale uladll e JA )5 all Gaaly
etc.... L
YES []
9.  Did they request customers to quit O gl Gl e Gsibisal Gl Ja 9
4 . No [ ¥ < 4
smoking? v Tosa il
v Bl
YES ax
10. Did the staff thank you as you were a8 S Ly o S Cali gall B8 Ja 10
5 . No [T v 5
leaving? y SOl
NA O g
3. APPEARANCE AND BEHAVIOR OF STAFF il pall glury jelia 3
Scores Critical Areas Al ol pATH]]
5| 11. Was the filling staff presentable and well YES [ s Y 358 5l Al il ga jelae S o 11 5
groomed? No [] N RV
YES [ pxd
12. Was he able to communicate with o deal gl e 1506 Cala gl S Ja 12
4 Nno [ v 4 4
customer? N Sus
NA [0
5 13. Was the attendant wearing visible YES s ledde Jedy A8y 55y Cals sl (IS a 13 5
nametag? No [ N Mo ’ $z 5o 5 daul
YES e
6| 14. Was staff courteous / friendly? = e~ Seladal /003530 0 g8ds gall (S Ja 14 16
NOo [ ¥
4. SERVICE dadll 4
Scores Critical Areas Al YL Jalai
YES [] 3
2| 15. Did he follow the instructions on the No [0 ¥ Ay e 52 ga gall clalaill Cals gl &8s 15 5
Rahal (Fuel Card)? g T8N eda 2&5\.1;9) da
NA
6| 16 Did he confirm and repeat amountand ~ YES P S5l g s A e Gala el ST .16 6
type of fuel? NO D N flaabion e wll)
g| 17- Did he fuel as per customer's instructions YES [ s - O30 Slalad caa AN e B8 da 17 6
- Dhs? NO [ ¥ f a0
5| 18. Did he offer to clean windscreen YES [} a Lup o 3 bll la ) Cala e vase Jda 18 5
voluntarily? (front & back) No [ y § (Al eabadl)
YES ; .
5] 19. Were you charged the correct amount? NO g P:: flanin dads wlic lh A il da 19 |5
YES a2l
JS el abiall sole b (ol ouli A8
6| 20. Were you given correct change? No [ oy  iall el salely ’A"? eli ds .20 6
N ]
NA O L,
2
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Scores Critical Areas At ¥analt Jataiy
. I Lo glae 43f Cala gall ll 238 Ja
21. Did he provide information about any YES s g all dgm Slasdes ool Al 21
dlia S Jla A Jaid) fdaadll 4 dgay g yill
promotions at Service Station? (only in i |
case of active promotion) require NO [:] ¥ (d\"‘/ pid E)‘U“‘ & )
comment when marked ‘Yes' g @}ﬂ\ e e Y cals )
h ' Wl
Nna [ b LS O /= 23120
5. REST ROOMS 1(plaadt full 55) al g 5
Scores Critical Areas FEWI LN PR st
_ YES L .
22a. Were they adequately stocked with all O v A gl e Hisall azen 3 Jge S Ja 228
necessary supplies such as soap? NO o all Jia
na [ sy =
ves Kl o
22b. Were they adequately stocked with all O (”: dy g peall il Ml arans 3 jeme 8IS Ja 22b
3 necessary supplies such as toilet tissue? NO u.d\,.d\ (3299 Sie 3
NIA D 3y Y
22¢. Were they adequately stocked with all YES e Ay el e el ggan 8 e ik Ja,22¢
necessary supplies such as paper towels? NO D v ma”n cadliall Jie
(paper towels are not required where fully Cliine jig die Ayslhae e 48 ) o)) Cadlial)
operational hand dryers exist) vA X sy (3291
Shalas Jubeall cuils
23a. Were sinks clean? require comment when YES E o ol e~ L}*L “fu_lsd.b 232
marked ‘No’ no OO ¥ grasll o YT A S )
nAa [ sdiy
edadas U all s
23b. Were mirrors clean? require comment YES @ i o il ,,\},, Lﬁj\ u\sﬁ -23b
when marked ‘No’ o OO v st o a3l e
na [ sy
1 ; Caadn (oYl Glidse cailS
23c. Were hand dryers clean? require comment YES X o o 500 ’ ‘é:fj,, :\:.ﬁ\ R 'Lsﬁ -23¢
3 when marked ‘No’ no O ¥ grasll e Y e e 3
na O suy
3 Chaday ) giball CluSle K
23d. Were dispensers clean? require comment ves 4 pr L. \ nd g -“a_\t;‘g\ . ,LS“\S.A\ 23d
when marked ‘No’ no O v grastl ) s
NnA [ sy
YES pri
23e. Were toilets and urinals clean? NO D ¥ ik Jeall A i Ja 23e
A [ sy
; [FENEPIRPRNIENTS
2 24a. Were doors clean?require comment when ves IXI . o t‘_’ﬁ\! . JA 243 |2
marked ‘No’ no O ¥ ol (2 MY A Cils 1)
NA [ iy
YES o
24b. Were walls clean? no OO ¥ iyl el cailS Ja . 24b
A [ by
YES o
24c¢. Were ceiling clean? NO D b feadal canul) S Ja 24c
NA [ absy
ves [
24d. Were vents clean? NO D ¥ faaday diliall il Ja 244
RESY
3

forecourt.doc




4 +
Scores Critical Areas F ORI AN PR Jalash
: fagdai Ol W1 CilS da
24e. Were floors clean? ves K P gl ; ";"Liyltulsdtbl 24e
require comment when marked ‘No’ no O v G e = g
NA [ sy
vEs D
24f. Were baseboards clean? NO D ¥ $aadai saelall o of flailall )5 cailS Ja 24
NAa [ ssuy
YES i
24g. Were grout clean? Nno O v flislai LU IS s 24g
NA [ saay
YES [ i
25a. Were trash containers clean? NO D b fAahi dalall iy gla cilS Ja 255
NA [ sk )
YES o]
25b. Were trash containers not overflowing? NO D ¥ faild pe Ll algla cuilS Ja 25b
NA [ sksy
YES o ]
26. Was the restroom smelling clean & fresh No [J N S Gs) Adinia s Aihai wleal) Aadl ) uilS o 26 2
(without any offensive odor)? flelandl 2 4gy S 3a
NA [ sy
; iy Joad aleall 8 il jendll 58
27. Were all the facilities inside the restroom in YES P Wi desi < e vg: &
good working condition? . N s |-
require comment when marked ‘No’ no [0 v ol o MY A calS 1y | 2
NA [ ks
Y i 9(3) caukai an il Al of 30 <
28. Was the Mosque premises clean? es ™ ( ). R ,.;Li;gi L.Jls ‘L-JT 28
require comment when marked ‘No' No [ v oA o e 2
NA B shuy
|
Comments: salBBastal / 3alasl)
FOR OFFICE USE ONLY hadd igalf PAREN
Uyl WA LGN Y1 sl ) .
0, Q . . “
% |ACTUAL SCORE| maxmum | EValuation: s
Approach sl 9l e.ﬁﬂ\ /uﬂ ;‘:‘_)ﬁyl 1
Greetings and Initial Checks AV il g cam il | 2
Appearance and Behavior of Staff Gl gluy jelas |3
Service Ll 4
Cleanliness - Restroom and Mosque dnaall y lalaall — 4t [ 5
TOTAL £ saxall
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SERIAL NO.

Recéipi | JL__@_,K )| 32

NoL 42403 5. Date: Ié"’ﬁ/[l”- gyl

‘Plate No?:jy'—é”l TENLEI 1) | — tcudell ELI:)!.I?lr‘-:rlt
Station: L2230, ridasndl MIlRAGE: o aglsS
(Optional) (goessh)
: Pre;élu'ct REB ﬁl;
[J Super Sbiea
(J Specigl—" u&}@, % ‘,\
[ Diesel Jpen
1 Kerosene o orS |
| O Lubricants 1505
[ Other ey
T 00}~
Total amount in words vhg, 3L bl SJlo]
AED o oy

F3

Thank you for visiting Emarat. "oy lol” aS3,Ls 3
Pleaseydrive safely. ¢ , : ' bl:-"‘-:i:&-l'i:
Staff Name: ... h ............................... tadsgll o
Reg. No. %804 Staft Signature: Vﬁ_\ ..... 1audos]!

* Receipt is not valid without station stamp on the reverse side.

* Receipt is not valid without compiéting fuil detalis as indicsted

2zl .
a0







