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<l _tel Emarat J B e Eppco / Enoc | O s Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
18 [Noean Bgoe Cagn | 30adlCon ool e lual o] |

Gender Height Built _ |[pectacley] Beard | Mustache| Ethnic Groups
TIM [S |T [M [ F |Yes[No|Yes|No Yes | No |Indian [Pakistani] Filipino [Expat. Arabs| Others:

IDIEIEIDDIZEIIDIZIEDD 0 O

A

Western " . : . Umm Al . Ras Al L.
EMIRATE Region Abu Dhabi Dubai Sharjah Al Ain Quwain Ajman Khaimah Fujairah
| O O O || O 4 [ O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
2B o [=ll | 2% | ol [4:3€ 119,45
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday |Wednesdayl Thursday | Friday

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

VISIT ] 0O 0 K O vISIT O O O O O O

1.  INTERIOR Agdafalf ddhalall Anda 1

Scores Critical Areas Al @l PAYH|]
1. Were the automatic doors closed and the YES A Ll Al Sole 55 W) s S Ja L1
2 door and side glass push / pull bars or f3am 4 s ) miiafd 2
handle thresholds working in good order?  NO O v % F st T oaRaTRess
2a. Were doors and windows free of YES i ey (3o s 381515 ) “—UKS da 2a
fingerprints? no [ ¥ Ay
2b. Were doors and windows free of ves DO a8 il e s g, ‘.—'b—.’x’\ il da 2b
3 smudges, spots and streaks? o [ ¥ ¢h gladdl g ) 3
.} -I'2c. Were doors and windows clean withouta ves [ ax g Adulas 381 5illy ) i€ o 2
hazy film (condensation due to climate or e (s ST e Jaal vl
temperature may be present) NO D ki (U\);.H o Lplall
3a. Were advertising materials, Pictures and ~ YES O = sy osalt dsSleY dlsall cils da 32
menu strips on menu board faded? No Dy sdads Al daualy 8 satsladall ol 8
b dudie Y o gall S
3b. Were advertising materials, Pictures and ~ YES D J}:‘j.f{t‘; ‘. - Lg_xs Ajd\_,:‘ (\Jﬁ -3b
menu strips on menu board torn? requires R e A A e 35
2 s | " dola .. | 2
comment when marked ‘Yes’ g sl (o e AlaY) S )
NO ¥
3c. Were advertising materials, Pictures and ~ YES O s sy osall ddleYlalsadl cilS da 3c
menu strips on menu board smudged? no B4 ¥ faakale saii alalall o3l 8
4a. Were counters, display cases, self-service ves ] e 5 el 5 A0 Laasll 3halia ¢yl
areas an? dLspenseLs ((:jler\?n? require cdd s (dispenser) Sl g pudall
comment when marked ‘No’ a gl ALY clS 1)
o [ ¥ sl (o> dayl cails 1y
5 5
_ TS PO S TN R P T RER TR NPT
4b. Were counters, display cases, self-service ves B <l 5yl éjé_\b u\j derall 3hlia
areas and dispensers neat and well ) At i 4d 4 (d
stacked? (Should be uncluttered and i) ——-L‘s——ﬁ ( lspenser)
without excessive amounts of products) ~ NO O v ¥ ius dsi i sl clasial oS¢l
(e 331 S a6 o o
+ 1 +
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Scores Critical Areas Gl el Jaldil
Yes []
5|5.  Was there any smell of rotten stuff? N B4y ol o gal datl ) ol lia IS Ja 5 |5
na [0 d-h:
ves [ w
3|6 Were there any flies visible in the store or no By sl kel Ga g i gl dllia S Ja 6 3
in the eating area? Sl & (bl
na [ &L:‘
. o o Lo Al (SLY 5 o) pa¥l il Ja 7
7. Were Lights and light fl?(tures.functlonlng ves [ o sy suSe e g 3un b ) guay Jaa
properly and unbroken including ones on 338) Salalall 5 s ) ol gual lls
2 menu boards? (Specify location in i ) i o= R 2
comments) require comment when I (“—'L*’J“':‘ & sl
s ’ DR LLAN T U l - o |'|
marked ‘No NO D v gaa il o Y Ll culg A
8. Was the expiry date mentioned on YES ; A el )5S elgiYl 25 S Ja 8
perishable food items (sandwiches, B (.»}J Uh,”s, ,gLP‘. &N OR A
6 Yaadall 300 (paria Sleasll AAEY Lotaadl 6
breads, cakes, salads etc...) within the D ) " | ol ¢ L..., ;5...11
validity period? NO ¥ (@ bl oo )
R ; S Ay ol Sl oyl cals Ja 9
9. Were tabies and chairs well maintained YES B g Sl éJ e,
and unbroken? require comment when L. R Lo
2| ed N Nno [T v com sl a e Y ALY Sy (2
va O 3
@f/@hi)lﬂ‘&;).\@&d& 10
10. Was the temperature reasonably YES pxd 9 sina JS
comfortable? require comment when L wyn 5 PN
21 marked ‘No' el o Y sy 12
no [y
YES e San Al Gl )Y claile cilS s
11. Were door mats in good condition? require E e o ﬂT > "YTLLxYI;jJ'lSLll; 1
2 comment when marked ‘No’ Nno [ v T o> et 2
va O .0
ves [ ] , .
2| 12. Were lights turned on at dusk or sunset no [y PN Ay die ol g Jladif 5 da 12 5
and during bad weather? y § ohalall gall M 5 g il
AL R
3| 13- Were trash / Grease containers clean and YES B ol s fodlagall cl il ds 13 3
dumpster Lids closed? N [ ¥ il Aaladll Dl Adae f 4 dadss
2. GREETINGS scbua 1 fedasl 2
[gzores Critical Areas Al Lol Liai
g| 14 Were you greeted with a smile when you YES P b laie Al dl cam il S da 14 6
entered the store? No [ N fdaall Y
YEs [
3 15. SD;?otkPﬁ)é;equest customers to quit NO D ¥ e oe sl L e gl da 15 3
' N/A bl
vEs 4 Lty o S0 4 pall/ila gl G Ja 16
16.  Did he thank you as you were leaving? - ; N 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF tagSolug Cpibigall gha 3
Scores Critical Areas Ll eyl Llai
5| 17. Was the staff presentable and wel YES M foatie Y (pibasall jedae IS 17 5
groomed? Nno [ ¥ $agialil JulSy
4|18 Was he/she able to communicate to ves (4 prd go Qual gl o 08 Galagalt (IS da 18 4
customer? Nno [ ¥ ol
3| 19 Was the staff wearing visible ves i pd lede jelay A8y (500 y il gall OIS a0 19 3
— ' [
nametag? no [ EZS\’,\Q)G) “5,;‘\ &.C)m_,g{u-vy‘
. - A
5] 20. Was staff courteous / friendly? no [ q Selahl/ gy sl b gl S da 2015
4. SERVICE el 4
Scores Critical Areas Al Yl Jataih
YES P4 3 il all culagiall 5 ol sl i€ Ja .21
21. Were the items and ingredients you . = s ’ Qj‘jﬂ 58 5ia
ordered available for purchase? require L. w5 et
3 comment when marked ‘No’ no OO ¥ gl o2 MY el s i) 3
NA [ ey
25l gall asaa o sids gall et a0 22
22 Did the staff scan all the purchased ves @ w O ol g 0585 yim e
items? require comment when marked JEE RS
6 ‘No’ g sl o MY Ay s 1) 6
Nno [0 ¥
. COYES L g desis s S s 23
4 23.  Did the staff place food and nonfood item No  [] YLl ey JSA (e e udl o sl 4
in a separate carry bags? PO
NA [ ey filisa
. Slaiaa 4xdd Slia calla (o301 Al
24. Were you charged the correct amount?  YES o T A,T“ g f'shy\é’ﬁ;i: 24
5 require comment when marked ‘No’ g sl oap "YT ALY) s 1Y) 5
Nno [ v
YES D o 555 [aMd Jemg e e Ja 25
6| 25. Were you offered a receipt voluntarily? i o 6
Y P Nno [ ¥ G ksl
YES i s s ol duadl (Husde) i e 26
26. Were you given the correct change? JSy Al il salely b sall 218
5 require comment when marked ‘No’ NO D Y fraa 5
g sl oa Y Ay il )
NA [ ey
3
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Comments: stBBadlal) / galasl)
FOR OFFICE USE ONLY Jadd gl aladiuy
% sl AL blaill e sl Evaluation: sl

ACTUAL SCORE

MAXIMUM

Inviting Interior

Aaia dahial {uia [1

Greetings

il il / clad)

Appearance and Behavior of Staff

Service

2
peS sl (il gall sgdia (3
dasdll |4

TOTAL

£ saxall
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