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CJULA) Emarat / D & 531/ 5 Eppeo / Enoc / D o ol Adnoc

SERIAL NO.

6|13 |5

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
\OA | oasa AUeol | Eaia Ao\ ot 1EARAN
Gender Height Built bpectaclesl Beard Mustachel Ethnic Groups
T[M IS M | F | Yes[No|Yes] No[Yes| No Jindian [Pakistani| Filipino [Expat. Arabs| Others: H trico
IZIEIEIEIEIIZDDIZID[ZIEIIZIDEI O 0O Kl
EMIRATE ";2;‘;’[]“ AbuDhabi |  Dubai Sharjah Al Ain g‘:“;v“a::" Ajman Kﬁzfm’:'h Fujairah
O O O Cd O O [ O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
L ilale] ol% | 2| ol ool olg o o |08 2eK:
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday I Monday I Tuesday |Wednesday| Thursday ] Friday
TIME OF | 10:00 |{ 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT w O O O VISIT O O O O O O K
1. APPROACH :ddaaall gal P:\'Sﬂ\ Jom SIEY 1
Scores Critical Areas Agulad el e
YES X i s a4 .

1. Was signage visible from distance of 500 P 5500 3 e Gediedasl s da
meters and well maintained? Can be Nno [ ¥ ot 8 L pan (S T JS Ulaay
included only in first run N/A D ) \1 G\}y\ ENZAPN

YEs [] ,
2. Were lights working and in good il bua Al A deni el padl QS a2
2 > Nno [ v : » 2
condition at the approach? N Sl (el @YY
NnA K] Gy
YES [ ‘
5|3 Were the lights working and in good Nno [ N SHoua gy Jdari el gl CilS a3 5
condition at the forecourt area? N €3 8 gl Ahesi Adlaia
NA K] o
YES [
4. Was filling area / forecourt clean and . e e el 3Rl e
4 fidy? NO [ ¥ 4o yesdide oLl fAiadl Al ciS o 4 |4
va O g
YES 2 .
o| 5. Were the driveway and forecourt free of g 7] y oedls 250 ede dihaiagy ookl S da 5 5
potholes and well maintained? y fam JC0 Alaa g aall
NA [T o
2. GREETINGS sqa i) fAaadl 2
Scores Critical Areas Tl ¥l sl
ves [] o o
5|6 Was there any delay in approaching NO v b gall il ) o )A;L' ! ell_‘m‘ oS da 6 5
customers at the fuel pump a8 gl Adima dic LM (1
\1 T
NA O g
5| 7 Did the staff approach the driver side of ~YES K A o A el e cabagall i@l Ja 7 5
the vehicle? Nno [ N ¢l
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2 +
Scores Critical Areas fabad ayaa pATH]
8. Were you greeted in a friendly manner ~ YES [K] asbaly) 453 5 Ay pay ol Cupm i) Sda 8
(pleasant feeling)? Nno [J v ¢ (e
5| If no, please describe behavior: Was it O da el ol gl Chag o ela ) Y 1Y) 5
arrogant, without any expression, normal gle bl e A ¢l Caally
etc... g
YES []
9. Did they request customers to quit os Bl N e ibsall il Ja 9
4 No [ ¥ | 4
smokjng? ¥ $opaxill
N/A iy
YES ]
10. Did the staff thank you as you were lad G Laiy o Sy Cala sl 8 Ja 10
5 . No [ ¥ 5
leaving? N oKl
NA [ Gkl
3. APPEARANCE AND BEHAVIOR OF STAFF il gall Sl g »he 3
Scores Critical Areas Db VLl PR
5| 11. Was the filling staff presentable and well YES K LY 28 gl A5 il ga jedae S Ja 11 5
groomed? No [J ¥ asi/la
YES ard
4| 12 Was he able to communicate with Nno [ y g dual gl e 15008 Cals gl o)< dﬁ 12 4
custorper? . ol
NA [ Gy
5| 13- Was the attendant wearing visible YES IX| a0 Lo ek Al ¥ p bl S da 13 5
? ¢ ' |
nametag NO D N l? e_'(_‘( T 3 51 A
YES i
6| 14. Was staff courteous / friendly? X e Seldhal /oasas sibhigdl S Ja 14 |6
No [ y
4. SERVICE 2daadll 4
Scores Critical Areas Ll ¥l Ll
YES [ a5 .
2| 15 Did he follow the instructions on the Nno [ ¥ ey o 52 5o sall Glalaill Cala gl 18 Ja 15 9
Rahal (Fuel Card)? y ¢ (J)'a'}ll e Z\A\.Lu) da
NA [X] e
g| 16. Did he gonfirm and repeat amount and ~ YES [ SR g hS o Cabigal ST s 16 6
type of fuel? NO D y flaalica e lly
g| 17 Did he fuel as per customer’s instructions YES X - Ol Sladad cua AN ey o6 Ja 17 6
- Dhs? NO D N ¢ At )
5| 18. Did he offer to clean windscreen YES K] s ol sl zlay b dlle e Ja 18 5
voluntarily? (front & back) No [J v ¢ (Al aleV) dsis
YES [X] i .
5| 19. Were you charged the correct amount? NO E P’;‘ ainia axdy i ks e abdl da 1915
YES []
JSd Al adud) salels cabs ool L8
6] 20. Were you given correct change? NO L__] Y ? hial) e, ’“{, e e .20 6
N/A s )
2
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3 +
Scores Critical Areas Ll c¥Laall Ly
L me O il slea Al il gall @) 28 Ja 21
21. Did he provide information about any YES [X] u;i:i\s 31 Ggil:) il }dn - 4;:.' S
promotions at Service Station? (only in . e
case of active promotion) require No [ ¥ (Jadfpild i e (5

comment when marked ‘Yes'

5. REST ROOMS

pa gl (a  Maad” LY S )
NA [ ¥ 1o ) P 3
By =5/ 17 F8£

S~——

(panl fcadl 5) el GiE 5

forecourt.doc

Scores Critical Areas LpalaY) Lol Lladl
. ves IXI e e o
22a. Were they adequately stocked with all Ay g bl e 3Buall aaens 8 e CailS o 223
no O ¥
necessary supplies such as soap? o glall e
wa [ assy =
ves Bl
22b. Were they adequately stocked with all 0 ‘u; a5 el Gle Hliall gren 3 jeae S Ja 22D
3 necessary supplies such as toilet tissue? NO Gl gl (G599 Jla 3
_—— . = (099
na [ sy
22¢. Were they adequately stocked with all vEs [0 o~ osad e jliasalt e B e il da 22¢
necessary supplies such as paper towels? NO D v 948 ) ol audliad) Jia
(paper towels are not required where fully Cildiaa 355 die 4glhe e A8l calliall)
operational hand dryers exist) va B abuy (Y Al
; i Jubiall S
23a. Were sinks clean? require comment when YES m pr L. i ‘fLL lk'_‘u, d“ 23a
marked ‘No’ no 1 ¥ gl e MY ALY S Y
na [ sisy
‘ ; A L el cals
23b. Were mirrors clean? require comment YES o o gl "\j" L:jl w\sﬁ 23b
when marked ‘No’ no O Y (ol el gl s
va [ seny
; Thadn sl Clitae s
23c. Were hand dryers clean? require comment YES m px - il ’ "5,',\;,, L\;ij\ u‘sﬁ 23¢
3 when marked ‘No’ no O ¥ & S il 3
nA [ sy
. faauls) o pleall GliSle cuilS
23d. Were dispensers clean? require comment YES pr . ‘ s o - L; Ve .\S“’.& -23d
when marked ‘No’ no ¥ grasill o2 Y ALY S )
nva [ sy
ves [ o=
23e. Were toilets and urinals clean? no [ ¥ fapas Jal Al il o 23e
na [ sasy
. (’.-'-].‘ ‘ B \ - S
2 24a. Were doors clean?require comment when YES E - Lo o f’iﬁy ‘_u JA 24a |2
marked ‘No’ no O ¥ sl e Y Al S
na [ sy
YES pad
24b. Were walls clean? NO D ¥ fagday st il Ja . 24b
nA [ sbuy
ves X]
24c. Were ceiling clean? NO D ¥ feaday il S Ja 24¢
A [ ki
ves X a
24d. Were vents clean? NO D ¥ faalas Ml cuilS Ja 24d
va [ skuy
3




¢ +
Scores Critical Areas Lttt ci¥laalt pATH]
- Tl oo T
24e. Were floors clean? YES pr o al %,‘;‘f‘f"fyrﬁsﬁ"zlle
requite comment when marked ‘No’ no [0 v gl (o2 MY Al g 1y
NA [ sy
ves X1
24f. Were|baseboards clean? no O % fahai sae @ & o flilall )51 calS Ja 24f
NA [ sy
YES pod
24g. Were grout clean? no O v ki L3I olS da 249
NA [ sy
YES [X]
25a. Wereltrash containers clean? No [O ¥ 2k Lalaill il s <ilS s 254
5 NA [ 3biy 5
Yes X =
25b. Were ftrash containers not overflowing? No [] ¥ Al e dalaill iy gla S Ja 25h
NA [ sbiry
YES i ]
26. Was the restroom smelling clean & fresh G Osv) Adiaie s Ak sleall A3y CillS Ja 26
2 as i . No [ v AP 2
(without any offensive odor)? Tplasl A A < Anl
NA [ sbuy
. o e plaall 3 Gl spgadll pran <l o
27. Were all the facilities inside the restroom in YES e - ¢ ¥ &= vﬁ: 27
good working condition? . - e
2 require comment when marked ‘No’ No [] ¥ gl sl o YT Ay il 1) | 2
NA [ sbuy
YE H £(3) widai anedll Aeld of w1
28. Was the Mosque premises clean? s w ( ), }3”]‘ ' ";:Ltiﬁ ")LS ‘Z‘r 28
2 requirg comment when marked ‘No’ NO D ¥ St e Sl 2
NA K] sbuy
Comments: rUaaNaly [ 5l
FOR OFFICE USE ONLY hid Cigal) aladiuy
Aadeal) BAN  [LEN L 1eY1 Al . .
9 . : i)
% | ACTUAL SCORE| maXimum | Evaluation =
Approach Ansl g paiill /e ol @Y1 | 1
Greetings and Initial Checks Y Sl g capm il | 2
Appearance and Behavior of Staff Coib gl sl pekia | 3
Service sl | 4
Cleanliness - Restroom and Mosque Al y Slalaall — el | 5
TOTAL £ gaaall
4
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Total amount in words
AE :

Thank you for visith Emarat.
Pleaaeyorlve safenyt‘g

Staft Name:

Reg. NO: ...k m Staﬂ Signature )
stamp on the reve averse side.’

* Receipt lg not valid without statlon

* Receipt is not valid without completing

.

full detalis as indicated above.







