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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number [ Name Number
203% [2aqn Aol |<axa  lqool | Arel HEE
Gender Height Built _ Ppectacled Beard | Mustachel Ethnic Groups

TIM ]S [T [MF |Yes] NojYes[ No Yes | No | Indian Pakistani[Filipino [Expat. Arabs| Others:

IEIEIIZIDDIDE]IEIDIEIEI | O

EMIRATE . Abu Dhabi Dubai Sharjah Al Ain

Western
Region

Umm Al " Ras Al

quwain | MM | Khaiman | Fuairah

O O O O O O O O

SITE ID Month Date

Amount (Dhs) # of staff Time In Time out

1

6 1% o ol6 |t b

16 o0 o|l 1¥:30 1823%

07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt T O O RO visIT O O O O O O
1. INTERIOR Agdafal ddhalall Agita 1
Scores Critical Areas Al YLl AT}
1. Were the automatic doors closed and the  YES Pl e dibie 3uSle 65 s cal o) S
2 door and side glass push / pull bars or = L:_;J:Z\j\_u i d::j G;ﬁ, 7‘ o 2
handle thresholds working in good order?  NO O v % 3 ) asiefASis
2a. Were doors and windows free of YES ey e AR 31l Y cilS b 22
fingerprints? no [ ¥ fa E‘*‘Y
2b. Were doors and windows free of ves DX e cpdalll e A N5 QY S a2
3 smudges, spots and streaks? no [0 Ola ghadll 9 adll 3
2¢. Were doors and windows clean withouta vEs o Ood Al NIl s ol Y1 S a2
hazy film (condensation due to climate or i (ua HSE) Lele BES Il
temperature may be present) no [ ¥ (3l o pudall
3a. Were advertising materials, Pictures and ~ YES O = sy sl dade¥l sl i€ da 32
menu strips on menu board faded? No [X] v Phasds ddal daddly g sadledall o3l 8
J e W ol gall cutS
3b. Were advertising materials, Pictures and  YES D axd )}:,A,j.f)}:fl“ ‘. i f \.):AL’:\ L\h .30
5 menu strips on menu board torn? requires e e UzlLG’*if"” gl ol 5
comment when marked ‘Yes' K v crasill o Mead A YN S )
NO
3¢c. Were advertising materials, Pictures and ~ YES O s smy sl dsdleyl szl cil€ da 3c
menu strips on menu board smudged? no X 9 fdahla 5o aladall il 4
4a. Were counters, display cases, self-service ves [X] 3 ey Al deadll Blalia ¢ ya sall
areas and dispensers clean? require $44l35 (dispenser) s dall
comment when marked ‘No NO D y C‘}“"Jﬂ‘ > mye &by\ eals \.J)
S 5
T el Gy U] S S a4
4b. Were counters, display cases, self-service YES aad uaii ijmli 3.) i ‘Zsﬁi_\w Shbia b
areas and dispensers neat and well y 3::& )Pi ia“ .
stacked? (Should be uncluttered and w) ——‘”ﬂ—-—)‘ (dj§pens?r)
without excessive amounts of products) No [ v il S el e alsally il 585 o
(e 1) AaaS i 5585 o
1 +

C-Store.doc




N
+

Scores Critical Areas Dot c¥Laall PATH]
ves [ .
515, Was there any smell of rotten stuff? NO ki foauld ol gl A3l ) ol lia S Jn 5 (5
na [ éﬁ
ves [
6. Were there any flies visible in the store or AL il Ga g i ol lia S a6
3 NO |Z| b < 3
in the eating area? fdaall 4 (<L)
Na [ .0
' o N Lo A3l (SLY g o) poaYl il Ja 7
7. Were Lights and light fixtures functioning YES prd @ W5 5uSa & 5 30a 5 geay Jaas
properly and unbroken including ones on 3 Caladall A8 Cila o o ocal Gl
2 (S . location in J-\A).r\ 4 c_t).‘c_gaa A
2 menu boards? (Specify location i N A4 A5 2
comments) require comment when (Sl el (8 nd 5l
. 1 B .‘ LA T ‘ - ‘
marked ‘No no O v g sl o YT Y culs 1)
8. Was the expiry date mentioned on YES ] ; o el 1) S eletiyl s 5 1S
perishable food items (sandwiches, e ,y{ G‘;,”S, .ch_u'. & o dé 8
6 s fandlall 3ae (e Sludll ALEY 3tz 6
breads, cakes, salads etc...) within the D A i e Sl et :mll
validity period? NO VO (E cllull clgagl Gl sy gaiull)
X] S Allay ol Sl eyl culS a9
9. Were tables and chairs well maintained ves (X e (i o o
2 and unbroken? require comment when o [y . R 2
marked ‘No’ gl sl o2 YT Ay s 1y
nva [0, 3
Aa e fAalias ) yall da o calS da 10
10. Was the temperature reasonably YES and 9 sira J<
2 comfortable? require comment when ol MM EAY! el L‘:‘l 2
marked ‘No’ S > T ‘
Nno [y
YE S T Al G, Y Clabe cuilS Ua ‘
1. Were door mats in good condition? require S IZ e o T =) ,,YTMAY‘L'_”,\;‘); 11
2 comment when marked ‘No’ no [y gl sl o PR = 2
nva [ . x;{
YEs [ w ) ‘
2| 12. Were lights turned on at dusk or sunset no [0 ¥ Py die o] sV Jledl Jds 12 5
and during bad weather? y $ohalall sall J3A 5 g 5ali
N/A sk,
3| 13. Were trash / Grease containers cleanand YES [X s Sl A Slagall Gl cis Ja 13 3
dumpster Lids closed? no [0 Yy Faalia alaall bl dghe iy da.ds
2. GREETINGS slpa il faladl 2
Scores Critical Areas L) el JEr)
g| 14 Were you greeted with a smile when you YES [X] s ciislone Llabidh cua sl i s 14 6
entered the store? No [ ¥ Sdaadl Y
ves [0
3 15. SDrir:iotl:]ii)s;;equest customers to quit NO D ¥ oecpadl oo S L e sl Ja 45 3
NA X C}J’:
YES [ s Ly & S8 Aalh sll/als ol 5 Ja 16
16.  Did he thank you as you were leaving? - i Lo 6
6 y y g Nno [J y 0l g
2
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3. APPEARANCE AND BEHAVIOR OF STAFF 1S sl Ciligall sedia 3
Scores Critical Areas Al a¥laal) Jaladly
5|17 Was the staff presentable and well YES prd Jons yos N (b sl jedae (S da 17 5
groomed? Nno [ ¥ Sagiilil JulS
4|18 Washe/sheableto communicateto  YES p e dral gl o Tald alasall IS da 18 4
customer? Nno [ ! fon
3| 19.  Was the staff wearing visible ves 3 a lgde jeday ddtday 053y Gl S da 19 3
nametag? Nno O Y A (‘QQ L
YES i . . .
5120. Was staff courteous / friendly? NO % ?: Celihal/pagdgy cuid cuibgdl S da 20 |5
4. SERVICE daadll 4
Scores Critical Areas Tl alaal) PR
YES 3 Leidls N clatiall g of sall colS Ja 21
21.  Were the items and ingredients you E = o ’ ,.jim 5h sia
ordered available for purchase? require . - et
3 comment when marked ‘No’ no [0 ¥ gl or o YT ALY Qs Y 3
NA [ adsy
20 el ) gall asan (g gak gl andi Ja 22
22. Did the staff scan all the purchased vEs A e Uﬁhyi;ﬁ_b ol W
items? require comment when marked LT
6 ‘No' sl oa YT ALY calS 1) 6
no O ¥
| CvES LD e s ek gl 0 23
4 23. Did the staff place food and nonfood item No [ Y Sl lram s Y8 (g A3yl ol pall 4
in a separate carry bags? s i
NA [ iy FAilis,
. Slasna 4xdy dlia il (52 aludl
24. Were you charged the correct amount? ~ YES px T ‘:M ,,'\1,, ‘Lﬁby\cj'-i‘isd\f\ 24
5 require comment when marked ‘No’ gl (o> Alat Cols ) 5
no O v
YEs [ 5,508 [adiud Jeas e mpe Ja 25
6| 25. Were you offered a receipt voluntarily? v A 6
Y P Nno [ ¥ REPIEY
YES i Ja Slamaa ol jld) dLsdle) G da .26
26.  Were you given the correct change? ISy el daall salely cala ol o8
5 require comment when marked ‘No’' NO D b fmnua 5
sl a e Y Ada Y S 1Y
NA [0 asuy
+ 3
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Comments: rBadiall /, daladilf
FOR OFFICE USE ONLY Jagd Ll PAKENA,
Lal) Lol B LHIPSU I . 2

o > 1 : pupil

% ACTUAL SCORE | maximum | Evaluation pestd
Inviting Interior FIRESRURTIAN ] A |1

Greetings Gilua, il [ cibadl) |2

Appearance and Behavior of Staff agS sl g s gall elia |3

Service daaily |4

TOTAL £ sadall
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