SERIAL NO.

+ 1 + +
-
PROJECT : ELARA (C-Store — FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Centergi
O k! Emarat TR @ Eppco / Enoc | O @59 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
22 Roegie 2qey |Paery, q &o_\\\\(\r I l | | |
Gender Height Bullt _ Ppectacle§ Beard | Mustache] Ethnic Groups
M| F |TIMIJ]S|T [MI[F JYes[NoJYes] No Yes | No |indian [Pakistani]Filipino [Expat. Arabs| Others:
FONOOROOOMORON O O ®@ 0O O
. ) ) ) . Al -
EMIRATE v;:zti:::‘ Abu Dhabi Dubai Sharjah Al Ain l(j):‘\:/naﬁ: Ajman Kﬁ:ismah Fujairah
O | O O O O X O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
pl2i| o 2|2 3o W7 ol [p212F 12227
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vst T g O O vsr | O O 0O O O O X
1. INTERIOR Adarall Adhi Aadla 1
Scores Critical Areas Aulall) ¥l PAH|]
1. Were the automatic doors closed and the  YES B o ol iSig M oleY s da 1
2 door and side glass push / pull bars or D C51ia Allas 5 | aiefASa 2
handle thresholds working in good order? _ NO ¥ fua Al (4 ded Sl GaiefASuay
2a. Were doors and windows free of ves DA s cleas e dds Sl Gl @i de 22
fingerprints? no [0 0¥ S gua)
2b. Were doors and windows free of YES P e cadalll e ddla 3l il cild da 2D
3 smudges, spots and streaks? No [ ¥ tha gladll g alal) 3
2c. Were doors and windows clean withouta yes [ Cogs Addai 381 )y Y cilS da 2¢
hazy film (condensation due to climate or Girn (il Hils) 5_.._&5_ JA afilsa
temperature may be present) o [ v (3l sl ikl
3a. Were advertising materials, Pictures and ~ YES O s sy sl d@dleYl sl cls da 32
menu strips on menu board faded? NO B v thad, LAl dadly pf 5ad alakall o3l 8
§audle Y o gadl S Ja |
3b. Were advertising materials, Pictures and ~ YES | axd )):‘1)‘3{?!“ ‘. ” L@s _\u}d\&: W o 3b
2 menu strips on menu board torn? requires —_— ‘J'" R o 2
comment when marked ‘Yes’ g sl (o  "aad AlaY) cals 1
Nno 4 v
3c. Were advertising materials, Pictures and ~ YES O s sas ysall ddle¥l s cil€ ds 3c
menu strips on menu board smudged? NO Y fAakala sag Lkl Al 8
G sdieaf o) el i Sl CilS Ja 4a
4a. Were counters, display cases, self-service ves [ o 3 s A1 deaall (shalia ¢y yall
areas and dispensers clean? require eddulas (dispenser) il g_pediall
comment when marked ‘No’ o sl N Y oS 1y
vo [ v sl (o Aa Yt cals 1)
5 5
‘ T oml b sia) k) il ju Sl S s 4b
4b. Were countgrs, display cases, self-service YES E axi il g pkall 3 gl 5 u‘i;i‘&‘ Ghlie
areas and dispensers neat and well ) AidSa b ol Asie (di
stacked? (Should be uncluttered and \1 {)LA—S-TAS—I"G—‘S‘——)-: ( lspgnger)ﬁ
without excessive amounts of products) ~ NO Oy Vel b S e o)y clatiadl 085 0
(e 301 TuaS i 55 Of oy
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Scores Critical Areas L) el Jalai
ves []
5| 5. Was there any smell of rotten stuff? No B4y $oauld ol gal 23l sl llin S a5 (5
nva [ @h:
ves [J
3| 6. Were there any flies visible in the store or N By sl il pdall e g il lia S a6 3
in the eating area? fdadll 4 (L)
NnNa [ 3. y
_ N Lo Al (SLaWT g ¢ Yl S Ja 7
7. Were Lights and light ﬂ?(tures. functioning ves [ L8 )suSa 18 5 5ua 5 ) gy Jand
properly and unbroken including ones on 338) Talalall Zaild clag) ol gl el
5 menu boards? (Specify location in it i g ‘° = 2
comments) require comment when (“—'L“'—U:‘“] * CﬁJ““
marked ‘No’ no [0 % grasill o Y ey il 1y
8. Was the expiry date mentioned on ves [ ; M sall o 1) S0 olgii¥l s 5 AS Ja 8
6| Dersnonifood fems (sandvicres, bt kel B
o cakes, NO [ ¥ (Ll ccllabudl ccilsasli « ) cily sainll)
S s Al ol S YUl calS Ja 9
9. Were tables and chairs well maintained YES E >~ 50 é) o
and unbroken? require comment when . o - Rsilh
2 arked No no [ v caasll g Y Ay S 1y (2
7N I ,,?,
' @f/&.tmhai)l)ﬂ‘h)éiu\sdh'lo
10. Was the temperature reasonably YES axd ¢ sina JS
comfortable? require comment when o 5 € 1y
2 marked ‘No’ g sl (o YT Ay S 1) 2
No [y
S T Al e )Y sl cails
11. Were door mats in good condition? require ves I . = . ',T" - "yk"_I!«_;L;Ylt—f'lsLlj: 1
2 comment when marked ‘No’ no [ ¥ gra sl o e 2
va O ,,0
ves N ‘
2| 12. Were lights tumed on at dusk or sunset no [ v I Ay sie el ) Jlad 3 Ja 12 5
and during bad weather? v $oblall sl O3A 5y ali
nva [0 0
3| 13 Were trash / Grease containers clean and  YES DB s Slysla /egall bl «ilS da 13 3
dumpster Lids closed? no [y $ilie Aaladll Wl Agkae | g Aaydss
2. GREETINGS selya il fabadl 2
Scores Critical Areas Apalaa) ¥ Laalt P
6| 14 Were you greeted with a smile when you YES [ s sy lowe Llabich cua il 5 s 14 6
? ¢
entered the store? NO ¥ PNITROIN i\k Sdaall LY
YES [ =
3 15. SD::ot'?iﬁ)g/;equest customers to quit Nno [ ¥ oeoax Ge sl G e 1l da 15 3
NA [ d,,,:f
YES B4 Laiy o S5 A pallfalapdll i Ja 16
16.  Did he thank you as you were leaving? - ’ e e 6
6 y y g NO D v £ alas S
2
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3. APPEARANCE AND BEHAVIOR OF STAFF oS sl g Cilisall sgdia .3
Scores Critical Areas ) ¥l S|
5| 17. Wasthe staff presentable and well ves DJ P [oniyas Y Guilagd) sedae S a0 17 5
groomed? Nno O y $agilil JalSy
4|18 Washe/sheableto communicate o YES K prd e daal il e 108 ol sall S Ja 18 4
customer? Nno [ ¥ SOl
3|19 Wasthe staff wearing visible YES a lgle jelay Allay o p il el QS Ja 19 3
nametag? no O ¥ Qg\.\\q(* ' NS T
YES i . P
5| 20. Was staff courteous / friendly? NO % ?: Solibal/asa gy o cpibasall S Ja 20 |5
4. SERVICE dasill 4
Scores Critical Areas Told) el pAYH}
ves K ; Ll 3l catiall g o) pall S Ja .21
21.  Were the items and ingredients you = s ’ (.ji“u 5050
3 ordered available for purchase? require O N Ll ) _‘;T_“ | 3
comment when marked ‘No’ gl oo MY ALY SN
NA [ asby
5 A sall aen (g silapall pandi b 22
22.  Did the staff scan all the purchased ves A # ol ol e Uﬁhyxj&m ol o
6 items? require comment when marked o . 6
‘No' C_)...:).\“ > b M\A}H ails \_\!
no O v
| COYES R e i ol desi sl S 23
4 23.  Did the staff place food and nonfood item No  [] ¥ Sl leaa g IS (e Alie yudl o gall 4
in a separate carry bags? ’ : o s
NA O gy s
. lasnia 4xdd i cilla (g3 & |
24. Were you charged the correct amount? YES IZ P . | ? ';Y" fb\jfjﬁ&%\ 24
5 require comment when marked ‘No’ gl (2 A g) S 5
no OO0 ¥
ves 558 ol Jomg e Jase b 25
. o L .
6| 25. Were you offered a receipt voluntarily” NO [:I v ¢ jsal 6
YES [ s Ja flhamaadll gl Jusde) i da 26
26. Were you given the correct change? JS gl aladt salely ik sall B8
5 require comment when marked ‘No’ no O v frana 5
o sl o Y Alay) s 1Y)
NA [ iy
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Comments: scilBadlall / galatl)
FOR OFFICE USE ONLY Jad Ciigal) PARE W

° Aalt Jatail Ll Jled sl luation: il

% ACTUAL SCORE | MAxiMum | Ev@luation: P
Inviting Interior Aa ol ddhaiall dudla [1
Greetings Glua, Al / cilaadl) |2
Appearance and Behavior of Staff | agS glu g (il gall a3
Service daaily (4
TOTAL £ saxall

4
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CY
SR 3
ﬁﬁ%@w «
e
4 b€ ask
LT T T
Station 210
Bin—-Bader
Welcome to EPPCO
Tel:06-7449713
Custcmer Care;
800-Enoc(3662)
Product Price Oty Value{(AED)
SkathitticSourZz0 2,50 1 2.50
Freez Grenadine 3.50 3 10.50
SmintGumS/8 4.00 1 4.00

Tatal AED 17.00

Cash 50.00 °
Paymeni Total AED 50.00
Change AED 33.00

Date:31/03/2012 23:39 Cashier RAMESHH

Site 10 POS No Receipt No
Ref No 210 2 293725

Thark vou
Please Come Again







