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PROJECT : ELARA (Car Wash~ FINAL 2012) PROJECT: ELARA - Car Wash Pan Arab Research Center &
x <kl Emarat / D & 53/ 54 Eppeo / Enoc / D i Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
Lbi Sagh Qoo! |Saga  1Qco‘M Ra2a9 HEEE
Gender Height Built Spectaclesl Beard Mustachel Ethnic Groups
M| F |JT]M ] SJT [MIF Yes | No | Yes | No | Yes [ No {indian [Pakistani]Filipino [Expat. Arabs] Others:
NOROODOOMROOBEROORKE O O O O
EMIRATE ";:Z'Ii":‘ AbuDhabi |  Dubai Sharjah | Al Ain g:l\::‘ai‘: Aman | R2SAL | Fujairan
SITE ID Month Date Amount (Dhs) # of vehicles #ofstaff | Timeln Time out ]
T - . N 1
i1 blolo] 0|8 |21 Ja2c |oO O O |6 20HS 2873
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
VvISIT O O] O O VISIT O O O O O O
1. APPROACH AND CLEANLINESS T UI-RPREEG I |
Scores Critical Areas Lo c¥laall Jailt
1. Was there proper sign to the Car Wash ~ YES I s Qe dhia Jlo AVl Aol 208 s il a1
bay? Nno [ v el gl
i 35 103 Al ol ol e Ailate
2. Was the Car Wash area clean and tidy? ~ YES &l o @)‘J. " - J"uf " Ay ¢ ,;‘f‘d‘\ 2
4 require comment when marked ‘No’ g sl (o MY Ay colS 1) 4
Nno [ ¥
2. GREETINGS AND INITIAL CHECKS A Y il g qua Al 2
Scores Critical Areas Ty ¥l Laa
o il gl ol il 8 pals o e S
3. Was there any delay in approaching ves [ G sl B B S (,,U,L')_ﬁ“ 3
5 customers? require comment when o W
marked ‘Yes' sl o el MYl SIS
NO ¥
4. Were you greeted in a friendly manner YEs D . (N iAo g e
5 If no, please de.scribe behavior: Was it Caaly oS U calh gall B gl Ciin g o8 Bl y Y 1Y 5
arrogant, without any expresston, normal ¢ e uaal e Ja s lb
etc....? .
ves d ‘
5a. Did the attendant check whether your car  \ [T N 535 0 i s il 13) Lad aka gl (33a5 b B
has a sunroof? i Aady
5 NA [ sbiy 5
ves [ ~ ]
5b. Did the attendant politely declined NO D y o 8 kll (YUY Sl o1 ) alasalt e J 5D
automatic car wash if it has a sunroof? Seaanall 8 dats Lgal oS Js
NA DX sbiy "
6| 6. Did the attendant inform you about the YES Dd £ o) ot e s i sall ekl Jn 6 | 6
price of car wash? no [ v TR CheE oo :
7. Did the attendant inspect your car for any YES [ axd s A asmy O il il pall S8 Ja 7
4 scratches, damages or dents and inform el Lo Sl ¢ ol e B g g ) el 4
you? no O ¥ ey e Sl 5 o Jlams (8 a5 5h )l e
+ 1 +
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+
Scores Critical Areas LIV EAN PO Jalast
5 | 8 Did he guide your vehicle for positioning at YES MY il Sl I dal Cals gl ABda 8 5
the stopper? No [ ¥ 5 Luall
9. Did the staff thank you as you were YES [ o 0l i v eal ol S il .
6 leaving? NO D ¥ fells jobae 5 S s gall eu Js 916
3. APPEARANCE AND BEHAVIOR OF STAFF Cnild gall &gl g e 3
Scores Critical Areas YWD (LAY POX | Jalaal
i ES [X] i
3| 10 :ﬁ/ﬂ;’i the uniform of the attendant neat and :os E “’; 9L sas Gl Gl gall L S Ja 10 [ 3
3| 11. Was the attendant wearing visible YES M el tgle ek Ay 6y Gl gall IS Ja 11 3
nametag? No [ Y $r piag
< 200y -
o YES pas
3 12. X\L/jzfol::efgle to communicate with Nno [ Y Sl e dealstl e 108 Gl gl S s 12 3
NA [ sy
YES 3
5| 13. Was staff courteous / friendly? NO g ": Selalal /a5 ¢y 5ida gall US Ja 13 5
4, SERVICE daadll 4
Scores Critical Areas A ¥l i
4 | 14. After car wash, did he guide you to the YES prd b gl o Ja b bedl it (e eleBY) 2y 14 4
vacuum bay? No [ ¥ 95 Jlaall ol g prsa S N a0
15. Did any attendant advise you to take care YES D pud ahoal Y 4 ol Cala pall dlaas Ja 15
3 of ygurpersonal belongings/valuables if  NO D b fassa s .Jl_\é 4:&“ Lomalal] GBSk ;. 3
any N/A m j.ﬂhﬂ.ﬁ ¥ v -t = >
YES i .
4| 16. Did any attendant offer you seating? NO % e’: fadle Guslall G S Calige gl Wl a8 Ja 16 [ 4
YEs Dd . L
5 17. Did attendants wipe your car dry to your no [ N G Il a5 ey (il gl B Ja 17 5
satisfaction? D s o 1 gald Lae "Ll g
N/A ks Y
18. Did attendants clean all the glasses and ~ YES pud L ells zla 30 A0S Calaity sk ol 5 Ja 18
5 mirrors from inside and outside to your ~ NO [ Vo sl Gl i€ sy el Jaiall e 5
satisfaction? NA [ sbiy 4y
YES pri o
g 19. Did the attendant offer to empty the no [J y b5 o i a8 OV b gl e s 19 3
ashtray and clean it? € sl Azadie
NA [ sy
20. Was the interior vacuuming and cleaning YES p Ao ) Caatip s Ll LA il 5 s 20
4 of fascia (dashboard) done to your total N0 [] N Mjat,,\i f T el 8 = " 4
satisfaction? nA [ abuy o B el e
YEs X]  au
A5 Gl e 48 Caglain | gald
4| 21. Did they clean all the tyres with sponge? NO [ ¥ prmR SR 45 i ): %‘A‘ 21 4
NA [ sbiy '
YES i
1| 22. Were you offered a receipt voluntarily? NO I:I b 080 5 518 faDlid Juay lile sae da 22 |1
NA [ skby
2
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5.  REST ROOMS AND MOSQUE :sawaall g (laad) [l ) Aat sl i® .5
Scores Critical Areas LYt Lol Jalailt
YES i
23a. Were they adequately stocked with all 0 = e jliuall azans 3 je2a <08 Ja 233
necessary supplies such as soap? NO S glall Jia 4y g el
NIATEl G Y =
YES
23b. Were they adequately stocked with all O P: o el azans b je2e QIS Ja 1 23b
3 necessary supplies such as toilet tissue? NO cullgill (3599 Jie &y g il 3
na O gy
23c. Were they adequately stocked with all necessary YES a ey QL:)'{LM“ & 8 3¢ S o 23C
supplies such as paper towels? (paper towels yq [ N A ) ol Chuliall Sio 4y )5 pucall
are not required where fully operational hand SAgaie Aygllae e 48 )5l Calilidl)
dryers exist) va B gk (A ) Cliine
faadsy Jusadl cailsS
24a. Were sinks clean? ves X P ol ‘,?;,, . L:;I\ fﬁs "‘.248
require comment when marked ‘No’ no O Yy gl o MY A LS )
na OO gy
) ves [ pad fagdai Wl el il da 24b
24b. Were mirrors clean? ol I LAY el 1l
require comment when marked ‘No' no O y Ry i
NnA [ @buy
; eiada ) Sldias il
24c. Were hand dryers clean? YES m - . :‘ L "Y't'u?dh\!\ d& i |'24C
3 require comment when marked ‘No’ no [ ¥ g sl 2 MY ALY s ) 3
nva [ aduy
3 $aalay oy gliall CiliSla il
24d. Were dispensers clean? ves X pr . \Uﬁ ‘,,Y,,:‘Lw‘sfg ‘."24d
require comment when marked ‘No’ no [ 3 gl o 0 Rt e
wa [ gauy
YES psd
24e. Were toilets and urinals clean? NO | Y Chaky Jedl Ak el da - 24e
nva [0 aduy
; fagdas MR
2 25a. Were doors clean? YES o al - :;‘fﬂ L;ytts ﬁjis ‘.\'25a 2
require comment when marked no [ y s ALY s )
No va O sday
ves KI
25b. Were walls clean? Nno O Y fagh aasll CilS Ja 25D
NA [ iy
ves M
25c. Were ceiling clean? Nno [ N feadas Canad) IS Js 25¢
na [0 @huy
ves Bl
25d. Were vents clean? no [ ¥ fadla il cilS Ja 25d
NA O] iy
25e. Were floors clean? YES m - ol i ,,‘_:E'M\i\'“ _uls\s‘jz -25¢
require comment when marked no O Y gl 2 MY Y culs 1)
No nva [ asny
ves Kl m
25f. Were baseboards clean? no [ ¥ S saclall £ o flailall i, 00 culS da 25f
na O adiy
3
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Scores Critical Areas FEVR PN RN PR Ltai
YES pai
25g. Were grout clean? Nno [ ¥ Sk LU oIS Ja 25g
NA OO sy
YEs [
26a. Were trash containers clean? NO D ¥ fagdas Aoladll il gla cuilS Ja 263
) NA [ iy )
YES o
26b. Were trash containers not overflowing? No [ ¥ flaild e daladll il gla il Ja 26b
NA [ iy
YES pai L .
2 27. Was the restroom smelling clean & fresh no [] N O3) Adaie g Aphai alaall datl ) culS o 27 2
(without any offensive odor)? $(pleall b A S Aa3 ]
NA [J Gbuy
] ; 3 laadl (8 O jueadl qaaa i
28. Were all the facilties inside the restroomin ~ YES oo el e S
good working condition? . T
2 require comment when marked ‘No’ no [] ¥ sl o MY Ala S 1y |2
NA [ Gy
i £(5) udai daeall Acld i e S
29. Was the Mosque premises clean? YES D = (3) = . ,ﬂ\ l ,,é.,‘?_j:;;‘ dALSZ‘?‘
2 require comment when marked ‘No’ NO D b & w2 e )
NA A Ghiy
Comments: sUadlalf f galest)
FOR OFFICE USE ONLY L3 il aladiuy
Aaual] LAl Ll ey aal) .
0, v : . . % ‘
Y ACTUAL SCORE | MAXiMum | EValuation el
Approach and Cleanliness kil 5 i B8y |
Greetings and Initial Checks | &Y Sl y Cua il |2
Appearance and Behavior of s a8 .
Staff il gl sy sedas (3
Service daadll (4
Cleanliness - Restroom and Slalasll — AiUail 5
Mosque Al
TOTAL £ saxall
4 +
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Auto Car Wash BiL T,

Station Name: Ir

ey

3

Station Tel: S

............................

Customer Name: (/9/6’ g9 244 ?\-»

Customer Tel:

Vehicle Make & Mode!: N"PATH}?}) e
PENO%.GQ&.%...?:W:‘b}(ﬁxgwileage: ................................ !

¥ shampoo Wash
™ Drying

4 Waxing

4 interior Vacuum Cleaning

{

Amount: AED 25

A
dons wlb
3

LS pall Y St

SERIAL NO.

Ullol

Emarat

yli £959 gine  Time In: Sl Ml g
.. yoglS Time Out: 1Sl madans By
Circle damages and scratches g
= =
5 O 5
[ [

B— | .
- ]
= o
; Q@] bl :
o i |
w : ' [ia
N— .

If no damages or scratches tick box []

@%

Remarks:

(s

Auto Car Wash Operator Signature jaisll cabsll by

o

Customer Signature Jeead! zudss

| Please see reverse for terms & conditions.

Jag pddly ..\ab.ﬁ.u calsJt Lﬁf'“"" ‘PﬂAI

Ref. No:ACW-NE 01/11







