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PROJECT : ELARA (C-Store - FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Center&

X] i Ll Emarat I D 4 5l/ S Eppeo / Enoc / D &b Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
nq Name Number Name Number | Name Number

40 o qQeol |Saa  |Aoco) |kaleel | [ [ 1 | |

Gender Height Built Epectacleg  Beard | Mustache] Ethnic Groups
M F JTIMIS [ ™M Yes | No | Yes | No | Yes | No |Indian [Pakistani[Filipino [Expat. Arabs] Others:

[ F
DIDDIDDDEI[ZDDDEI O O

Western . . . . Umm Al . Ras Al -
EMIRATE Region Abu Dhabi Dubai Sharjah Al Ain Quwain Ajman Khaimah Fujairah
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
\|b |06 |0 ol|b V¥ 15 |5o ol 19«10 |\:22
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday l Sunday [ Monday I Tues;:lay IWednesday I Thursday ] Friday

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

vsT T 0 O 0| vsT O O K O O O O

1. INTERIOR A Abiall s 1
Scores Critical Areas Ll el PATH|]
1. Were the automatic doors closedandthe yEs [A il 5 Al A8 5 W) Y il Ja 1
2 door and side glass push / pull bars or f30m Uas s A smiiefAS 2
handle thresholds working in good order?  NO O v % &t o 2
2a. Were doors and windows free of YES P Clasan e A 281 gl _pey M‘S Ja 2a
fingerprints? Nno [ ¥ Lty
2b. Were doors and windows free of YES pd il e AW N gl &.—'bﬁ“ <is da 2b
3 smudges, spots and streaks? no [ ¥ Sha ghadll 5 a8l 3
2c. Were doors and windows clean withouta ves [ O AR NIl s Y @il s 2
hazy film (condensation due to climate or e (ol HSY) \gile Al s
temperature may be present) no [ ¥ (3=l o aalall
3a. Were advertising materials, Pictures and ~ YES O w s sl datle Yl ol pall S o 33

menu strips on menu board faded? NO @ ¥ $hagdd g Al daualy & gas aladall Kl 8 J
P eite Y ol sall il ¢
3b. Were advertising materials, Pictures and ~ YES O = J}:,J.fi:aj“ N L@_ﬂ _\jdb_:; Th -3b
2 menu strips on menu board torn? requires ‘—"———— U'“ j“f R = 2
comment when marked ‘Yes' g sl (o2 s M AlaY) S )
NO Yy
3c. Were advertising materials, Pictures and ~ YES 1 s s psall dpdleY) dsall cilS da 3¢
menu strips on menu board smudged? NO @ N f4ddala gad aladall 23 8
d}Aﬁ.A/JLL:} “;:‘)33_515.“ Cails dﬁ .43
i ice YES e 3 jeal s 4012 Aexdl) 3halia oy jall
4a. Were counters, display cases, self-service 5 el g 4niall 4a Bhlia ¢y sl
areas an? d;spenser;(s Zl‘erjn’? require edila; (dispenser) < dall
comment when marked ‘No o O 3 gl o MY ALY culs 13}
5 5
. L spadl 6 :M./ Ua) ol i 5lSl <l Ja 4b
4b. Were counters, display cases, self-service YES pxd )d Ve ,?JU; R
areas and dispensers neat and well N m.ss.. ‘ 4_“ d
stacked? (Should be uncluttered and =) ——-ﬂ—-i ( lspenser)
without excessive amounts of products) No [ v il e sl sl y clasiall 555 o
(e 300 BaeS i 058 O o
+ 1 +
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Scores Critical Areas Lt el L&l
ves [J
5| 5. Was there any smell of rotten stuff? N A v Bald dlgal Aty sl cllia < a0 55
nva [ ; ;,?
ves [
. .. . 3 -LHI ) wiall - . ‘(ﬁ!m A<
3 6. Were there any flies visible in the store or NO y Sl ydal HREHG Ao _dé .6 3
in the eating area? y Sl < (_,:L,..\Il)
va [0
. o o Lo Al SV ol gl cilS Ja 7
7. Were Lights and light fl?(tures_ functioning YES asi o By suSa e g Baa B gy Jaad
properly and unbroken including ones on 338 Caladall 4l il ) o guinf clly
2 menu boards? (Specify location in ) % i S 5
comments) require comment when (‘-’l*’):“"“ ot sl
marked ‘No’ v [0 v g sl a o Y ALY culs 1y
8. Was the expiry date mentioned on YES : A el 1) S Lol A 15 1S
perishable food items (sandwiches, m ~ ,}“{ GO_JJS. .;Le_u‘. §‘*’{ v , d“ -8
6 breads, cakes, salads etc...) within the FaaSbuall B e sludll 2L 250301 6
va"dity,period’} N [ % (& ellabidl cclSasll ¢ uall ey 52l
X ; Saa Alay il Mgyl culs a9
9. Were tables and chairs well maintained Yes X i ’ S é) o
and unbroken? require comment when . _— sl
2 marked ‘No’ NO D b ol A"y A culs 1y 2
/7S I 3
@f/@uhﬁ)‘_)ﬂ‘a;‘)d&ﬂls;h .10
10. Was the temperature reasonably YES E pad ¢ sina J<
comfortable? require comment when . o = e 1
2 marked ‘No’ e A e 2
No [0 v
YES [X] S Thaa Al Gl Y Glabe cuils
11. Were door mats in good condition? require s &~ = . T‘ == "y:’a;t_\w%‘\sﬁ 11
2 comment when marked ‘No’ no [0 v gro sl oa R 2
va O L0
Yes KA ) ‘
9| 12. Were lights turned on at dusk or sunset N [ ¥ POl Gy die o s Jlai) & dﬁ 12 5
and during bad weather? y $oblall sall JMa g (g jall o
va [0 .0
3| 13. Were trash / Grease containers cleanand  YES [X s Sl sla fMNagall il S da 13 3
dumpster Lids closed? No [ ¥ faalae Aaladll il dgkae f 4 dilas
2.  GREETINGS sl il faladl 2
Scores Critical Areas Al Yl PR}
gl 14 Were you greeted with a smile whenyou YES [X  ax  ciistae Ll e cua il 3 a0 14 6
entered the store? No [0 ¥ fdadll )
YES [
3|15 sDrlr?oEﬁé’;equeSt customers to quit Nno [0 Y oooaal ge Gl Ll e ) sl Ja 1513
na [ L,,;j
_ YES (X i el o Ky dil gallfids ol 28 Ja 1
6| 16. Did he thank you as you were leaving? NO ": - sl f_jl: s 6 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF S sy Cilipall sglia 3
Scores Critical Areas Al L BRI H]
5|17, Wasthe staff presentable and well ves (X A [oatpes Y Cuibasall jedaa S s 17 5
groomed? Nno [ ¥ SagiBll JalSy
4|18 Washe / she able to communicate to  YES pri e daal sl e ol Galagall (S Ja .18 4
customer? Nno [ 3 Sos ol
3|19 Wasthe staff wearing visible Yes [X pu lgle jeda Allay 53 Cpilapall QS Ja 19 3
nametag? No [ ¥ Kaleel Sz a5 pu¥!
YES X i , i
5| 20. Was staff courteous / friendly? NO “: Celahl/pa sy i oubasdl K s 20 |5
4. SERVICE daddll 4
Scores Critical Areas Al el Lataits
YES |X i Lol Al Cilaiall g o gall S Ja 21
21.  Were the items and ingredients you = ‘511 ’ *'ji.m 58 sie
ordered available for purchase? require . o oo
3 comment when marked ‘No’ no OO ¥ g sl (oa o MY AR S 1Y) 3
NA [ ey
25l ol sal) asen (g siba gl i Ja 22
22. Did the staff scan all the purchased YES axd ¢ @S s &= Uﬁﬁéau N
items? require comment when marked e il
6 ‘NO' sl oap YT AlaY) s 1) 6
no [ v
. eSO e g gk ol S0 23
4 23. Did the staff place food and nonfood item No  [] Y sl lramy JYA (e Al sl o5l 4
in a separate carry bags? g s i
na R Gy failis.
. oo 42dy Slia calla (53 alaall
24. Were you charged the correct amount? YES o c 4:1\3: "'y" _@by‘t\ﬁ&d\"j‘ 24
5 require comment when marked ‘No’ Gs‘"}-ﬁ >0 Alay) Qs ) 5
no [ ¥
vEs ] o 55 [0l deagelle (mje Ja 25
6125  Were you offered a receipt voluntarily? ¢ N i )
Y P no [ ¥ G mal 6
YES i U e ol ) lsdle) i da 26
26. Were you given the correct change? JEi il daalt salels Cal gall o8
5 require comment when marked ‘No’ NO D ¥ S 5
zaa gl o MY eyl s 1)
NA [ asuy
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ACTUAL SCORE MAXIMUM
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Comments: sciBaadiall [ @adail
FOR OFFICE USE ONLY Lid uiall KN
% aal) Sl G o) sl Evaluation: <l

Inviting Interior

daal dakaial) ity (1

Greetings

clbua Al / el

Service

2
Appearance and Behavior of Staff p6S ey (il gall yedia (3
i 4

4Aadill

TOTAL

& 5axall
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