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PROJECT : ELARA (C-Store ~ FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Center&
i Emarat | [J @598 Eppeo / Enoc [ B 4,9 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
) \ 20K, 3¢ [\ B 3@'0@ Neewn | | |
Gender Height Built _ Ppectacles Beard | Mustache] Ethnic Groups
TIM[S | T |MIF |Yes[No[Yes[No Yes | No | Indian [Pakistani|Filipino [Expat. Arabs[ Others:
EDEEDDEDDIDEDD o 0 O
EMIRATE ";:Z‘;:‘“ AbuDhabi |  Dubai Sharjah Al Ain g’:\:{"ai’:" Ajman Kﬁ:?m“ah Fujairah
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
LlviulSl o131 21\ | o2 (22242345
07:00- | 10:01- | 13:01- [ 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
ver 0 O O 2B wer | 0 O O 0O | O B
1.  INTERIOR Agdafall ddlalal) dpde
Scores Critical Areas Tl ¥l Jatassy
1. Were the automatic doors closed and the  YES Al dslee ASala i Y Y S da 1
2 door and side glass push / puli bars or . ¢iam Ulas 5 ) miefd 2
handle thresholds working in good order?  NO ¥ 3 Josd OafefASuny
2a. Were doors and windows free of vEs B s cleay oo Aa N5 Gl U-"-S Ja 2a
fingerprints? Nno [ v At
2b. Were doors and windows free of vEs DY e gl e ddls NI %—“ﬁ'\“ @il Ja .2b
3 smudges, spots and streaks? no [0 ¥ ¢haghaill g adull 3
2¢. Were doors and windows clean withouta ves [ o Cgdy Addas N1 5ill 5 ) S .dé .2c
hazy film (condensation due to climate or Gy laa IST) \gule BES Ty
temperature may be present) NO D N (5. N J'\ uall
3a. Were advertising materials, Pictures and ~ YES O s say sl d@Slel sl cilS da 32
menu strips on menu board faded? No D v fhady Al dadly g 5ad ekl 2l B
| cioe Y1 3l sall culS Ja 3b
3b. Were advertising materials, Pictures and ~ YES [:I and )M,{fiés ‘. . }‘J "
. . SCABREAN ylors Lgad gagi aladall Q01 &
2 menu strips on menu board torn? requires —_—— A 2
comment when marked ‘Yes' g sill (o n e LYl cals )
no Doy
3c. Were advertising materials, Pictures and ~ YES O s gy ysall dde sl S da 3¢
menu strips on menu board smudged? NO ¥ $iadale 5o alelall a3l g8
4a. Were counters, display cases, self-service YES i 3 e g A0 deadl) (3hlia ¢y yall
areas and dispensers clean? require eag,al (dispenser) il gyl
comment when marked ‘No’ Al LAY il 1
vo [0 ¥ el o Aay) Cals
5 5
T om ! b)) iy S il o 4b
4b. Were countt_ers, display cases, self-service YES E axd iy il 3 sl s 28 Aeasdl (3labia
areas and dispensers neat and well P R .
o Ty — ca¥) Audsa € ) A5 4 (dispenser)
stacked? (Should be uncluttered and s oo il oy oS5 o
without excessive amounts of products) ~ NO O v YAl s e ol claiidl 85 ¢
(L 300 ApaS a5 O oy
+ 1 +
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Scores Critical Areas LW, U PO hiall
YES [
5| 5. Was there any smell of rotten stuff? - No B v Banld M gal dstl ) gl dlia 8 a5 |5
va [ ; by
ves [
3|6 Were there any flies visible in the store or NO g AR e sl dia S s 6 3
in the eating area? = v fdadll i (LAl
nNa OO g
Lot il (SLa¥l g ol oyl il a7
7. Were Lights and light fi?(tures. functioning vEs [J oo By pa 8 g Baa 5 ) saamy Jand
properly and unbroke}n |nc|ud.|ng.ones on ' 33;) fala k) ails il ) ¢! gual iy
2 menu boards? (Specify location in B 9 8 ol 2
comments) require comment when (‘-’L‘»‘Jj“‘” o 6’3‘.!
marked ‘No’ no [0y sl oo Y Alay) culk 1)
8. Was the expiry date mentioned on ves [ Asall o 15585 cleiiYl )i S Ja 8
6 perishable food items (sandwiches, $aMall 530 pace bkl AL Adlall 6
breads, cakes, salads etc...) within the D ¢ (A - | ,M‘J‘ " ;uu ;:Mn
validity period? NO (& eclalull 3l ey sl
3 B Allay f SHy Y Ul cailS 9
9. Were tables and chairs well maintained YES E i w1 i .
and unbroken? require comment when N e il
2 marked ‘No’ NO D b C—y.a;ﬂl > "y ML;Y‘ culs |JJ 2
va [y 3
:\.a:l)a/:t‘mu.n'&_)'_);]|:\+)_\ﬁ_d\5& .10
10. Was the temperature reasonably YES ' axd £ sina U<
? i . N
5 ;og;g;tg’t\)jloe,, require comment when gl oa YT Ala ¥ culs 1) 2
No [ v
X Tara Ay il )Y Slanude cuils
11. Were door mats in good condition? require YES e e . ',T’“ - "‘YT'" L;\J!kf'ts(%l 3
2 comment when marked ‘No' no [0 v gl o MY Ayl s 1y 2
va [0, 3
ves B ,
9| 12. Were lights turned on at dusk or sunset no [ v PN 4l e gl ) Jla} 3 Ja 12 2
and during bad weather? N ¢ obldl sall A g g il
va O
3| 13. Were trash / Grease containers clean and  YES M o e Gl /Megall O il Ja 13 3
dumpster Lids closed? No [ v ke daladll O dudae |y daydas

2. GREETINGS scilua ) faladl 2
Scores Critical Areas ) Lot Jatadl
g| 14 Were you greeted with a smile when you YES Ml b Wab e gl i da 14 6
entered the store? Nno [ N Tl )
YES [
3 15. lsjrlrz]jotlzié;equest customers to quit NO D ¥ oeoaal o8 Gl G e lpdh Ja 15 3
na KO Y
vyEs A Lt &S il sallfil pall Wi Ja 16
, - 4 : .
6| 16. Did he thank you as you were leaving? NO D g ¢ jolis s 6
2
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3.  APPEARANCE AND BEHAVIOR OF STAFF oS sy Osiligall sglia 3

Scores Critical Areas Faulullt c¥laal) LiE
5117 Was the staff presentable and well ves I pa [0 oy GRS (il gall )«-IM oS d 17 5
groomed? Nno [ ¥ Cagiilil JalSy
4| 18 Washe/she ableto communicate to YES [X i e dealsll e bl S e 18],
customer? no O ) TS
3| 19 \rlm\;/a?ns etgz ;taff wearing visible :Eos % P‘; e el “LLH OJ-‘%):' uJ:LyJ‘ oS u\\;\ 19 3

'\_},’\D Trax o~
5| 20. Was staff courteous / friendly? ;is ?: Selihal/ g ol ouabasall g€ Ja 20 |5
4. SERVICE Gl 4
Scores Critical Areas Tl el Jaldily
ves [ Lealla ) claiiall g o pal) cilS Ja .21

21.  Were the items and ingredients you
ordered available for purchase? require
3 comment when marked ‘No’ NO D ¥

el yill 5 4 g
a5l (o MY AlaY) S 1Y 3

NA [ aiy
23 Al ol gl aren (g sidagall paBES Ja 22
22.  Did the staff scan all the purchased YES axd s u}dafé;@m a4l o
6 items? require comment when marked i oo I 6
‘No' C._..AJ.J\ > Y ML;Y\ <ol \J!
Nno [ ¥
| O VES B e d el dess il 5 623
4|2 Did the staff place food and nonfood item No [ ¥ sl Gy OV e A3 sl 3 sl 4
in a separate carry bags? * od it
NA [ Guy eidlia
. ?lainaa 4280 clic ks (oAl alaal)
24. Were you charged the correct amount? ~ YES K o~ T «,"33 ';Y" féhy\ééjsdﬁ\ 24
5 require comment when marked ‘No’ C*:‘*")-‘S > Alayl cubs ) 5
no O ¥
YEs A = 558 o) Jems e Gase da 25
6125 Were you offered a receipt voluntarily? ¢ 5 ’
Y PLollE™ wo O ¥ 0 s 6
YES [0 s da flamaa ol il JHhsale) o 26
26. Were you given the correct change? JSy Sagall aladl) salely (ol gall o3
5 require comment when marked ‘No' NO D ¥ e 5
sl o Y A S 1Y
NA B Gy
3
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Comments:

sciaadall AT

FOR OFFICE USE ONLY dadd Cuigal) aladdiuy

%

Upeud) B | G ) aad

ACTUAL SCORE MAXIMUM Evaluation:

—..‘
N

Inviting Interior

Lalaial Aakial Ay [1

Greetings

clya 3l / cladl

Service

2
Appearance and Behavior of Staff | agS gl g (ki gall gl |3
] 4

42l

TOTAL

£ saaall
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