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PROJECT : ELARA (Car Wash~— FINAL 2012) PROJECT: ELARA - Car Wash Pan Arab Research Center &
K i Emarat | [0 @515 Eppeo / Enoc | [ @5 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
bl [ <oaga Qoo [Sasa  Qoagl [Cavut bl ol -
Gender Height Built _ [Bpectacle§ Beard | Mustache| Ethnic Groups
TIM[S]T l M [ F |Yes] No | Yes| No | Yes[ No Ilndlan [Pakistani|Filipino [Expat. Arabs] Others:
EMIRATE ";‘::z:‘ AbuDhabi |  Dubai Sharjah Al Ain gz‘vrv"aﬁ Ajman K’;:ism‘;'h Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out |
|| 3214 69 | o]2 |2oleo | O] o[z [§:30 [ :ug
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday l Sunday[ Monday I Tuesday ]Wednesday‘ Thursday l Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 fDAY OF
vt T g O O O wst | O O K O O O O
1. APPROACH AND CLEANLINESS 43Ul ¢ gl)ﬁ\{\ A
Scores Critical Areas Al ¥l Laaih
1. Was there proper sign to the Car Wash ~ YES K pn Qe dhie o AV oty A8V lin 68 a1
bay? No [ ¥ el !
. 943 Aadas b bl Jae dadaie CailS
2. Was the Car Wash area clean and tidy?  YES [R a3 s " "'U",,\J,,'_ L) - .C:‘.\Lh 2
4 require comment when marked ‘No’ gl o2 MY Ala ) S ) 4
no [ ¥
2. GREETINGS AND INITIAL CHECKS S ) Sl g qua il
Scores Critical Areas Al all laail
o b st b B el ol dllia oS
3. Was there any delay in approaching YES D o d Al B S QHLJ‘J‘A 3
5 customers? require comment when . R R
marked ‘Yes' o sll (o e AaY) SIS
Nno [XI ¥
4. Were you greeted in a friendly manner ~ YES as TCTET ] e
5 If no, please de.scribe behavior: Was it il oS Ja ksl ddu cian Bila ) Y | g
Ztr(r;ogagt, without any expression, normal ¢ A e el e JA pp il
YEs d o -
5a. Did the attendant check whether your car 0 N 5.5 e i law cailS 13 Laid Calasall B30 Ja Ba
has a sunroof? L )
5 NA [ 3 .
vEs [ &~
5b. Did the attendant politely declined no [ y & a)Lmﬂ Y daall o) af ala gl a5 Jb 5b
automatic car wash if it has a sunroof? Sl g A Lpdl g8
NA [R sk
6. Did the attendant inform you about the YES pud o ) R
6 price of car wash? no [0 v Sl e as o i) illl 02 61 6
7. Did the attendant inspect your car for any YES m 3 d i L; uh o
4 scratches, damages or dents and inform = 2 w"\éu J}”‘fﬁ 8 all JA T4
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Scores Critical Areas Ll avtawdl PR
5| 8- Did he guide your vehicle for positioning at YES X o LY auidl Al il Gali sl 6 Ja 8 5
the stopper? NO D N 3 Ll
g| 9 Didthe staff thank you as you were YES [ el bin (sl oS iyl G a9 | 6
leaving? No [ y i ; u :
3. APPEARANCE AND BEHAVIOR OF STAFF 1l el gl g #$he 3
Scores Critical Areas galad) il pRIH]
10. Was the uniform of the attendant neatand YES [  au ot tenl L ,
3 tidy? No [ q P55 Gl Cala gl Gl AS s 10 | 3
3| 11 Was the attendant wearing visible YES [ i ey Ay (o y il gall S A 3
2 . g
nametag? no [0 Y Cout vead t+e awmE2=% )
o YES [ pu
3 12. X\l/:tsotr}‘ee?ge to communicate with NO D Y Sl e deal 1 e s Galigall S b 12 |3
NA [ by
YES i
5| 13. Was staff courteous / friendly? E g Selahal /opasay osibgdl S Ua 13 (5
Nno [ v
4. SERVICE el 4
Scores Critical Areas Al S Jalaih
4| 14 After car wash, did he guide you to the YES B b gall 8 o 65 bl Jone e el 2y 14 4
vacuum bay? Nno [J Ny 8 bl i g prine (fSa I lga iy
15. Did any attendant advise you to take care YES D e Sl 2 Y agm ol il gall daas s 15
3 of ygur personal belongings/valuables if NO [ ¥ Tl gn s s (o8 Al dpm i ST 3
any: NA R sk
YES 3 .
4 | 16. Did any attendant offer you seating? NO g ?: fdle Guglall G S abaga gl ll a8 Ja 16 |4
ves ] w0 . ‘ .
5 17. Did attendants wipe your car dry to your No [J N o <l s il g panay sl sl JE Ja 17 5
satisfaction? ) fau | gald Lo “Lpal y i
NA [ zbiy
18. Did attendants clean all the glasses and Y E© By Bloalls la S A0S Gy ¢ sidasall B8 o 18
5 mirrors from inside and outside to your Nno [ ¥ F5ald Lae Lual ) i€ Guay & sl Jaball e 5
satisfaction? NA [ sy 4y
ves B . o
3| 19. Did the attendant offer to empty the no [J N by & o8 O wila sl e Ja 19 3
ashtray and clean it? ¢ el dindia
NA [X] sk
20. Was the interior vacuuming and cleaning ves [ p Aas) Calass 5l QA1 Gl 5 Ja 20
4 of fascia (dashboard) done to yourtotal  NO  [] Y Sl Lol o yo (JSts Fonaladl] 5 em ) 4
tisfaction? s : IR s e T e
sa NA [ skuy
YES [
ladauly &l HUaYT A8l Caudait | gald ,
4| 21. Did they clean all the tyres with sponge? NO [ N prsih S o }: ‘.'.h‘ 2114
NA [ sbuy
YES [
1| 22. Were you offered a receipt voluntarily? No [ Yo LR a8 a3 ey e e da 22 (1
NA [ siy
2

Car Wash.doc




3 +
5.  REST ROOMS AND MOSQUE :aaaall g (plaad el ) Aalsl) i .5
Scores Critical Areas Bt el Iai
ves [A ;
23a. Were they adequately stocked with all 0 f“; e 3l arang b e <lS o 232
necessary supplies such as soap? NO Sl Jia 4y 5 puall
na O sy
ves X ;
23b. Were they adequately stocked with all O P‘; e il azans 3 g ailS Ja 23D
3 necessary supplies such as toilet tissue? NO cull gl (3599 Sie Ay g puall
na O sy
23c. Were they adequately stocked with all necessary YES O A ‘l'\A“)'FmS‘ aan B3 il b 23C
supplies such as paper towels? (paper towels | $4.8 ol Chliall Jia Ay 5 puall
; : NO k] ., == — ol
are not required where fully operational hand i vie Agslhe e 4l Cadliall)
dryers exist) N/A Sl ¥ (A1 o Cldise
; Saa Juladl s
24a. Were sinks clean? ves X] P o gl i f,j;,, ﬁu\:;(\ 9:5 1.‘.24a
require comment when marked ‘No’ no [ y e gl e
na O iy
) ves X1 aad Sagghi Lyl i€ da - 24b
24b. Were mirrors clean? ol N TR IER CE K
require comment when marked ‘No’ no O y oo at e
nva OO iy
X . faadas syl litae CuilS
24c. Were hand dryers clean? YES o 3 @ ,:;,, N \:;\ drs H'24C
3 require comment when marked ‘No’ NO D k] & Al o2 Al e
na [ gy
. Paauln; ) gleall CliSle NS
24d. Were dispensers clean? ves [ pr . ‘U}“ ,,:;,,’, 3l dA\s ‘."24d
require comment when marked ‘No’ Nno [ b gl o il e
nva [ sy
ves I
24e. Were toilets and urinals clean? Nno O N il Jed A culS Ja 24e
nA O sy
3 edadss il oY1 Culs
2 25a. Were doors clean? YES m P Al ’ ,,'Yf:y ] J&\S ‘_‘.25a
require comment when marked Nno [ y el e Y AR B
Ne, nA O gy
ves X]
25b. Were walls clean? Nno [ Yy tigd Uaall 20lS da 25D
nva [ @by
ves d
25¢. Were ceiling clean? no [ ¥ Sk candl S Ja 1 25¢
va O iy
ves X
25d. Were vents clean? NO D ¥ faalss Ml cuilS Ja 25d
na [ by
N Saauas ol B - .
25e. Were floors clean? YES [Z - Ll 'mb,, ,}éf?:“\%fsdﬁ “256
require comment when marked no O y el e Y ALY QS |
No nA O iy
ves Dd
25f. Were baseboards clean? no O ¥ Sk sl gl fliladl )5 S da 25f
NA [ gy
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Scores Critical Areas Al ¥ Laall Jaldid
ves X
25g. Were grout clean? Nno [ ¥ feiulss L3 IS s 25
NA [0 Gdayy
YES X]
26a. Were trash containers clean? No [ N faiukai Aalaill il sla culS Ja 263
NA [ @iy
: 2
YES ]
26b. Were trash containers not overflowing? NO E] b i e dalaill lygla <l Ja 26
NA [ Gy
YEs X o ]
27. Was the restroom smelling clean & fresh no [J g %) Aries ALk leall Aa0) ) cuiS Ja 27 >
(without any offensive odor)? . $lelaall (8 4gy S Al gl
NA [ Gy
i Jand pleadl 8 Gl peatl gen i€ Ja |
28. Were all the facilities inside the restroom in ~ YES (4 p et C“a(.:: di; 28
good working condition? . S LA g 1
require comment when marked ‘No’ No [ ¥ ool e Y e s 1y (2
NA [ gbiy
i £(6) cadai aaall AcE of _wa oylS
29. Was the Mosque premises clean? YES D = (8) = ,JI = ,,ij,,";_}‘l:";” JAE%?‘
require comment when marked ‘No' No [ ¥ = e SRR,
NA (Al Ghuy
Comments: UBadall / gudast)
FOR OFFICE USE ONLY Jasd GiSall aladiay
% el Lalidl A oYl s Evaluation: el

Approach and Cleanliness

adaidl g 8y |1

Greetings and Initial Checks

AV Sl g s ) [2

Appearance and Behavior of
Staff

il Bl el [3

Service Adll |4
Cleanliness - Restroom and Gilaleall — datlasl 5
Mosque dxnall

TOTAL £ sanall
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Auto Car Wash JobC'\rdllnvmce

; ] ‘ )..,.-J 1 ;.
taﬁ%ﬁ*ré ..........

CustomeLTel ..............

Vemcle,_Mg}(e.&Mod_gl B—— L

 Plate Ng: MP ‘6 (‘U 13_ ))2(3 p,l.ll o M||eage ........................................

N A..é U8 Time In: L&DA:{" ............... Syl pMaand by
;I—O,.L-S Time Out: ...... 8. -‘*ﬁﬂ ............ :daS -t} ol cady

Circle damages and geratches

@ ©

RIGHT

shye o an st s SO0 IR EIDA RS
Coeel lﬂ‘.) M b ‘ ST RATA I 54 - »

If no damages or gcratchids tick-boX ey v

Amount: o tAED!‘ao:,LJ‘ ; FERE

Remarks:

Customer Signature Juosdl 2ol

Auto Car Wash Operator Signature Jaihl valgl! guded

F lease see rever S for terms & COIldmOlls bg,—uﬂ § AL ,-‘-U u&u ’-‘ )-k‘-“ Pars!
= Ref. No. ACVV'DXB’ 10/1







