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PROJECT: ELARA - C-Store

v SERIAL NO.

SOBET

P
Pan Arab Research Center&

3 < Emarat 0O e Eppco / Enoc | O @ Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
20 gcgw‘ 2o Pty [y Nevave X Cle HEN
Gender Height Built _ [Spectacle§ Beard | Mustache] Ethnic Groups
M]F [T MIJIsS]T [M]F |Yes[No [¥es [ No | Yes [ No_|indian [Pakistani[Filipin [Expat. Arabs] Others:
RO0OROOROORRBROOR B O O O O
EMIRATE V;:Z:z:‘ AbuDhabi |  Dubai Sharjah Al Ain g’:;‘ai‘:" Ajman Kﬁzism”ah Fujairah
O O EI O O O O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
Lo 2| ol=] 2 5o | o3 1\8: 2411222
o 07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT el i
O O O B O g O O 0O O O 0O

1. INTERIOR ::gli\.ﬁ\ Adhiall Apila A
Scores Critical Areas Aul ¥ PR
1.  Were the automatic doors closed and the  YES [g M Ll Adles LS5 )Sﬂ\ o }_;\J\ o a1
2 door and side glass push / pull bars or : T T s Ll i) 2
handie thresholds working in good order? _ NO O v % s Sl pabiefASse
2a. Were doors and windows free of YES i Glaway (e Alla 31l Q1YY S da 23
fingerprints? no [ 00y ¢atall)
2b. Were doors and windows free of YES ad bl e A0 381l e il Ja 2b
3 smudges, spots and streaks? no [0 v Sha ghaddl 9 28I 3
2¢. Were doors and windows clean withouta ves [ s Gt Ablad 38 53l 5 o ¥ S s 20
hazy film (condensation due to climate or (s ESE) Lo A Al
temperature may be present) no [ ¥ (3.l S ulall
3a. Were advertising materials, Pictures and ~ YES O s seall Ande ) o el S Ja 33
menu strips on menu board faded? No [ ¥ fhady Al daudlg € sa0 aladall 2 8

| daaSte Y o gall S
3b. Were advertising materials, Pictures and  YES D J}(Zj..f{:axn ‘. - Lg_ﬁ m)dl,:l\ :)a -3b
2 menu strips on menu board torn? requires | —— u.“ j"{ A e Jﬁ 2
comment when marked ‘Yes' gl o e LY S 1)
NO N
3c. Were advertising materials, Pictures and ~ YES O w gy all ABle Y o gall i€ Ja 3c
menu strips on menu board smudged? NO m ¥ fdalala 4a0 Alakall 2 g8
4a. Were counters, display cases, self-service ves B4 o 5 5 s Al deasdl (3halie ¢ ya all
areas and dispensers clean? require caqulas (dispenser) Gl gl
comment when marked “No' = 4l gAY S 1
vo [1 v casill o Aay iS4
S 5
i L ol G stiaf bl ol Sl cils da - 4b
4b. Were counters, display cases, self-service YES X pd iy ykall 3 5eal u‘ﬁ:i‘ sall kb
areas and dispensers neat and well Y Mm . .iiﬁf di
stacked? (Should be uncluttered and ; -—,‘) AuiSa £ o) 4432 (dispenser)
without excessive amounts of products) ~ NO O v vyl AaS) e A sl y clatial o558 o
(e 315 S lin 58 o o
+ 1
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Scores Critical Areas EOW I AN PR | Lt
ves []
5| 5. Was there any smell of rotten stuff? NO 4 ¥ Bauld M el A3l sl Gllia < 5|5
na [ 5 3
ves [] o
3|6 Were there any flies visible in the store or N By sl il pdall e g i gl lin S s B 3
in the eating area? : Cdaall & (L)
nva O 5 %
Lo Anfiall (SLaV1 g ol gVl S a7
7. Were Lights and light fixtures functioning . i las 3 ) gua & o Bum B -
properly and unbroken including ones on YES E e *ih b(,) Lkl i‘j ;L\ JJJTMT" ‘d;z
2 menu boards? (Specify location in ) e i A 2
comments) require comment when (Sl el (4 o 5l
‘ ’ . »~‘ nymn 4 \ - ~lS "
marked ‘No v [y g sl o MY Al cals 13y
8. Was the expiry date mentioned on ves R ; P 1) oS0 sl A 5 A<
perishable food items (sandwiches, L~ “}A.\ "_X:,”S. ,’Lq'u‘. Q""), Y R d“ 8
6 breads, cakes, salads etc...) within the P dlaall de pas ALll AL L0134 6
validity period? NO [ ¥ (Ll bl el 5l ey i)
> 5 s Allay ol SH g ¥ Ul cuilS Ja 9
9. Were tables and chairs well maintained YES . s éJ Sy
and unbroken? require comment when . N et
2 marked ‘No’ NO D ¥ ol s "y LaY cals 1y 2
L7 I 3
QA:V‘)A/&:&HL‘ME‘)“)AJ‘AQ‘)J@SJA 10
10. Was the temperature reasonably ves [4 ard ¢ sina J<
2 comfortable? require comment when o il MY LAY S ‘5" 2
marked ‘No’ Tt > a2 )
No [0 v
YES [ o fas Al Gl Glanle S da
11. Were door mats in good condition? require s 1A & o T' == ,,\;,,_', \Ay\%-\sﬁn "
2 comment when marked ‘No’ no [ v sl o MY Y s 1y 2
nva [ dﬁ;
ves [ . ] ,
2| 12. Were lights turned on at dusk or sunset no [0 v PN &y die o) gl S} 5 dr 12 2
and during bad weather? y bl sall A 5 oy all
va O 0
3| 13. Were trash / Grease containers cleanand YES BJ s Shgla /S agall @M s da 13 3
dumpster Lids closed? Nno [ y $aalie Aalaill Ol dukae f y daddss
2.  GREETINGS r&lpa il foladll 2
Scores Critical Areas Fpalaa) Ylaaly Jalailt
6| 14 Were you greeted with a smile whenyou YES K] = as  ciislee Ababdh s il S5 da 14 6
entered the store? Nno [ Y Sdaall I
YES [] s
3 15. SDri;jotkl‘:iﬁé;equest customers to quit NO D ¥ oAl e sl L e stk Ja 15 (3
nNA &R a,;,i
. . YES [d Ly o Ak /Gl 6 O 16
6| 16. Did he thank you as you were leaving? NO D g ?Jau:' s 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF S sy ilisall selia .3
Scores Critical Areas Agulualy) L Bl
517 Was the staff presentable and well ves K o Jomigey Y Ol sl Jelae S da 17 5
groomed? Nno [ ¥ S gl JalS
4| 18 Was he/she able to communicate to  YES e dealsll e il g8 de 18,
customer? Nno [ ¥ MSETBY
3| 19. Wasthe staff wearing visible ves [ au Lo ek Alay (030 uibasall S o 19 3
? < - S s
nametag? NO E Y 5 \\b\)‘ AP \) fgsas anY!
, YES [Z 3 l o
5|20. Was staff courteous / friendly? vo O ?';’ €l oy 5355 (il il sall < Ja .20 |5
4. SERVICE daaill 4
Scores Critical Areas Tuladt el Jaldiy
YES 3 il Al culadiall g o el S Ja 21
21.  Were the items and ingredients you & e o ’ (.jd a0 5 58 g
ordered available for purchase? require L. I e
3 comment when marked ‘No’ no O ¥ sl 2 MY ALY s 1Y) 3
NA [ gy
a3 Al gall gl gall endl
22.  Did the staff scan all the purchased ves & ard F ol e u}*}iﬁ& N \dé 22
6 items? require comment when marked " w4 L T
‘No’ G}AAJJX‘ > YAl cuils 13} 6
no O ¥
| CYES B S s Jesis i s s 23
4 23.  Didthe staff place food and nonfood item no  [] Y Sh Gy OOS (e aiiae dl 3]sl 4
in a separate carry bags? v o ihns
NA [ iy fadlida
. lasais dzd) Slie ol (g2 |
24. Were you charged the correct amount? ~ YES axd i ?‘M - f’s\a\]‘é%‘;‘\: 24
5 require comment when marked ‘No’ C—P"ﬁ"S > Al B Y 5
no O ¥
YES i 3 sid fadlial Slle 2
6|25 Were you offered a receipt voluntarily? = . S5 [ doas u?)f— dh 25 6
NO AN Ao (D é s
A v SN
vES B s s flan dl gl (Bhsse) s o 26
26. Were you given the correct change? Sy el adaall Balely ik gall 218
5 require comment when marked ‘No’ NO D ¥ Srasia 5
sl a o Y ALY s 1)
NA [ akiy
3
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Comments: slBadlall / gutet)
FOR OFFICE USE ONLY JaBd i, aladiny
o Upsall Jaliil) Ll el sl . il
% ACTUAL SCORE | MAXIMum | Evaluation: P
Inviting Interior 40504l dakaialy dia 1
Greetings Glua Al / aladlf (2
Appearance and Behavior of Staff a4S Sl g (pdlh gall 8a |3
Service Laailt |4
TOTAL £ saaall
+
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