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PROJECT : ELARA (FORECOURT- FINAL 2012)

PROJECT:

SERIAL NO.

6

+

2

ELARA - FORECOURT

Pan Arab Research Center |

IZ‘O\JL:! Emarat | O s Eppco / Enoc | O 459 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
2 [Laca Qrol_1oara doo Pgzel [ [ 1 | ] |
Gender Height Built Bpectacled Beard | Mustache] Ethnic Groups
M ] F [TIM][sS [T [MIJF |Yes[No [Yes [ No | Yes | No [indian Pakistani]Filipino [Expat. Arabs[ Others:
ROODROOROORORXORB K O O O O
EMIRATE ";‘:Ztli’n" Abu Dhabi |  Dubai Sharjah Al Ain g’:v':'a::' Aman | RSB | Fujairan
O O O ] O O O EI
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
It | ole ol & 3| o leo | olg o [3 [16-00 1605
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF v
vsT T 0O O | O O O 0O | |
1. APPROACH tadaaall gad 2383l /(sa R (I |
Scores Critical Areas Aoy Lol LAl
YES [X YR T .

1. Was signage visible from distance of 500 P 5 500 2 o e diipe dagll cilS da
meters and well maintained? Can be Nno O v i L jean (e T (S Alsa
included only in first run N/A D ) \; ij‘y\ 3 pallfAd gl

YEs [ :
2. Were lights working and in good il sam Alay a5 Jeri sl pa¥l CulS da 2
2 » Nno [ ¥ L 2
condition at the approach? y oSl (e b Y
NA KT o
YES [ o ‘
o|3. Were the lights working and in good no [ N b s llagy Jeai el g oS da .3 5
condition at the forecourt area? N £ 48 5l A= ddlaia
NA B
YES pri
4. Was filling area / forecourt clean and - Ve et fhe el Srle. e
4 fidy? NO [ ¥ e, b oLl fadeil) dikia i€ Js 4 (4
' ¥
NA [ o
YES [ _
5| 5. Were the driveway and forecourt free of g ] gy oedda 2@ edadshiag Bkl S ds 5 5
potholes and well maintained? N Sua JS Lbany aall
NA [ o
2. GREETINGS rcma Al fAadll 2
Scores Critical Areas FEVRIN [ RLA PWN | PAH|]
YES [] o~ _
5|6 Was there any delay in approaching no [X] N s gall ) 8 il gl dia S s B 5
customers at the fuel pump €398 51t Adma 2ie L M (e
Y g
NA O g
5|7 Did the staff approach the driver side of ~ YES Rd o A oo ASall (o aasall B a7 5
the vehicle? no [ N Sl
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¢ +
E:ores Critical Areas Lt L) pRH]
8. Were you greeted in a friendly manner ~ YES prd usbals) 48 5 48y yhay oy s il dda 8
(pleasant feeling)? NO D ¢ ¢ (ke
5 If no, please describe behavior; Was it oS da b sall ol heas B tla Y 1Y 5
arrogant, without any expression, normal sgle Oulaill e Jla ¢ g jall caay
etc... ?...é-“
YES [
9.  Did they request customers to quit oo H il QLN e gsilsal il a9
4 NOo [ ¥ ' 4
smoking? ¢ ¢ il
N/A Gkl
YES [
10. Did the staff thank you as you were S S ey & S il sall Gl Ja 10
5 . No [ ¥ 5
leaving? v Ol
NA [ u
3. APPEARANCE AND BEHAVIOR OF STAFF sl gall Agluy gha .3
Scores Critical Areas faal) Lol Liasy
5| 11 Was the filling staff presentable and well YES [ Y o g8l Ais il ga jedae (IS Ja 11 5
groomed? No [] v S/l ya g
YES [
12. Was he able to communicate with go dealsill e 108 Gali gl S Ja 12
4 Nno [ v . 4
customer? fOm il
Y g
N/A D ikl
5| 13. Was the attendant wearing visible YES [XI  a e g asn G alagal S Ja 13 5
nametag? - € on g da)
° No [0 ¥ Cqzef S
YES [X i
6] 14. Was staff courteous / friendly? & e feldhal /05 sibsall S Ja 14 |6
NO [ ¥
4, SERVICE rdaaill 4
Scores Critical Areas EI IR LAV PR Jladt
YES [ =
2| 15. Did he follow the instructions on the No [ ¥ ks e 50 ga sall ciladail Cala sl 81 Ja 15 >
Rahal (Fuel Card)? . ¢ (35850 e A8las) s
N/A Gk
g| 16. Did he confirm and repeat amountand ~ YES B Sl e s dS e bl i s 16 6
type of fuel? No [ N flaalie o wli
g| 17- Did he fuel as per customer’s instructions YES o - Ol Sladad s 1380 e e A8 Ja 17 6
- Dhs? No [ ¥ £ a0
5| 18. Did he offer to clean windscreen YES bd s cun sl zla b dlle (e Ja 18 5
voluntarily? (front & back) No [J ¥ § (AN V) ans
YES [X] ; .
5] 19. Were you charged the correct amount? NO E P: laia dads Wi (il @l alal da 19 (5
YES [] =
JS adial) alial) sale U als ol A6
6| 20. Were yoli given correct change? NO D k| ? il -~ }de fdd .20 6
¥ T
NA [
2
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Scores Critical Areas Ll c¥aall Jatat
. b g il sl Ayl Cala gall ll 238 Ja 21
. . . YES L)‘J)’d o @
21. Did he provide information about any K e Al S Jla (b i) Filaaal) i Ay g5
promotions at Service Station? (only in §
case of active promation) require Nno [ (Qurdfil = e LS‘
comment when marked ‘Yes' i _}:“ e e ey calS iy
NA [ w 0. ol fe
5. REST ROOMS :(?L:uﬂ el 59) Al dg 5
Scores Critical Areas Al cNLall BATH(]
YES s
22a. Were they adequately stocked with all 0 P; g el Gila jlival aien 5 e CilS o 223
necessary supplies such as soap? NO ¢ slall Jie
wa [ sdsy
ves il
22b. Were they adequately stocked with all O P’;‘ 3y g pall il 3linall azas 3 jeae S Ja 1 22b
3 necessary supplies such as toilet tissue? NO «..\J\yl\ @299 Jie 3
na [ sy
22¢. Were they adequately stocked with all ves O] Al Sla sl gpans 8 e <l Ja 22¢
necessary supplies such as paper towels? NO D ¥ 948 ) ol Adliall (Jia
(paper towels are not required where fully S Cldina g aie 4y lhae jue 48 )6l Calliall)
operational hand dryers exist) N/A Gk Y (3 2l
; fagdas Juladl cals
23a. Were sinks clean? require comment when YES m B | e ZL_:NL;\!! Lu\_<.L\J&\ 2%
marked ‘No’ Nno [y gl 2 el
na [ osssy
H Saadas L) yall culs
23b. Were mirrors clean? require comment ves [ o al g 5 “L:;Sl i ,\sﬁ 23b
when marked ‘No' no OO v grasl oo M ALY Qs Y
nvAa [ sy
; fagla s Cldias s
23c. Were hand dryers clean? require comment YES El e Ll i L”:";,, . L;Y\ R ,\Sﬁ -23¢
3 when marked ‘No' no [ b geasl 2 gt s 3
va O sesy
< faalny ) eliall lisle il
23d. Were dispensers clean? require comment YES m it . ‘ o NI L;Y\ Tu\sﬁ 23d
when marked ‘No’ no O ¥ gra sl o2 MY Alalh S )
A [ sy
ves [X
23e. Were toilets and urinals clean? no O ¥ fAauk Jhall Akl ciol s 23e
A [ ssuy
; PRIV RERTS
2 24a. Were doors clean?require comment when YES m o . N # "h 24812
marked ‘No’ no OO ¥ gl o2 Y Al s )
na [ shuy
ves X
24b. Were walls clean? Nno O ¥ Ladss sl culS s 24b
va [ seny
ves D]
24c. Were ceiling clean? no OOy fidal caudl S Ja 24¢
va [ seny
ves Al
24d. Were vents clean? no O ¥ A Ml i Ja 24d
nva [ sy
3

forecourt.doc

aw




™

+ ¢ +
Scores Critical Areas At Lol 2]
. ey - BEK -
24e. Were floors clean? ves X  al '%,,;lfff;rftldt."zlte
requife comment when marked ‘No’ no [ s sl oa Gl il
NA [ sbyy
YES pui
24f. Were baseboards clean? Nno OO v 40,05 520l - 1 flailadl i, 5 cailS Ja 24f
NA O sy
ves X au
249. Were| grout clean? Nno [ ¢ fabi LU S Ja 249
NA [ shyy
YES [
25a. Were|trash containers clean? No [ ¥ Ak Aalaill il s cailS Ja 253
5 NA [ 3hby )
YES axd
25b. Were trash containers not overflowing? NO [:I ¥ Faild e ddaill il sla cuilS Ja 25b
NA [ sy
YES D s ,
2 26. Was the restroom smelling clean & fresh no [ N @ Osw) Aimia g Addas Slasdl At Cuil Ja 26 2
(without any offensive odor)? . Spleadl B agy S da
NA [ skiy
; i Jaxs aleall 3 b ppentll 58
27. Were gll the facilities inside the restroom in YES m p S et ST e ?ﬁ 2
good working condition? . o 5 e
2 require comment when marked ‘No’ no [ ¥ Tl o MY ey s 1y | 2
NA [ sbuy
YES i £(5) caskai anusall Aeld i e S
28. Was the Mosque premises clean? D = ()_ J.Jl ' "\;fbi‘;gi ffs ldf 28
2 require comment when marked ‘No’ No [ N s S 2
NA [X] shuy
Comments: slBBadlall / galadlf
FOR OFFICE USE ONLY Jagd gl aladiny
Alaall LAY [LEL oY) sl .
0, g ion: -l
% |ACTUAL SCORE| masimum | EV@uation et
Approach asal) sas aniill /e ol BYY [ 4
Greetings and Initial Checks LY Sty cam il | 2
Appearance and Behavior of Staff il pall @lglug jelaa | 3
Service Ladll | 4
Cleanliness - Restroom and Mosque el g Gilalaall — A8l | 5
TOTAL £ saxall
+ 4
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Receipt . - JLul Y
No. 4 802010 Date: 3)’0&[1Z sgepladt

'6]3] 2

Ciljlol
Plate No. .&6.28.F.. :asslll @i, TIME: - syl Emarat
Station: [éeq :dla sl Mileageﬁ ............................. 17oghsS
(Optional) (@L,ia")
il @2 ould
P%a-:lct AED Fils-
O Super Sles |
[ Diesel I
[ Kerosene gy
1 Lubricants ° 925
O Other Iy
SloaXl ’
Total| (D ‘ A
Total amount in words - el Ll Jlox)
AED oot oy
Thank you for visiting Emarat. ol oSl 1S
Please drive safely. 9 e L:lﬁﬂ, ':i:
S NAMIE: oo sesssssssssss s s 1patagll gt
S TT0 1\ (o JUR— Staff Signature: ... .. Mt BITE)

* Receipt is not valid without station stamp on the reverse side.
* Receipt is not valid without completing full detalis as indicated above.

SERIAL NO.







