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PROJECT : ELARA (C-Store — FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Centerg@t
B <0 Emarat 10 e Eppco / Enoc | O s Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
200 [ <ava bool |Soxa  Aool [Lakaom | | |
Gender Height Built  Bpectacle§ Beard | Mustache{ Ethnic Groups
M TIM |S |T [ M [ F |Yes|NojYes| No Yes | No |Indian lPaklstam\Flllplno [Expat. Arabs| Others:
IDZIE]DIDDIDDDDEIEI O O
t } . . : Umm Al . Ras A .
EMIRATE vl::sgi?)r Abu Dhabi Dubai Sharjah Al Ain Qr:\:;‘ain Ajman Kh:?malh Fujairah
O O O | O O O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
112alo | 06l | 118 [soles | o[z [18:3q |18:é
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF| 40:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vISIT vISIT 4
O o o ] O 0 O O O 0O
1. INTERIOR At dahial) Ands 1
Scores Critical Areas bl @Yl Jaasty
1. Were the automatic doors closed and the  ves  [X] H R P N DA PR RER LS
2 door and side glass push / pull bars or = :::\J\.}J T dﬁj C;ﬁ_ 7 B 2
handle thresholds working in good order?  NO O v % I Ll paiafASua s
2a. Were doors and windows free of ves X m e oo ddla S ‘—*bﬂ“ &—-*4\5 Ja 2a
fingerprints? no [ v LAY
2b. Were doors and windows free of YES pd ehalll e A0 N1l ‘e\ﬁl‘ﬂ‘ wiS da 2b
3 smudges, spots and streaks? no [ ¥ Shaghadll g adal) 3
2c. Were doors and windows clean withouta ves [X] a Gt Adad )l Gl S da 2¢
hazy film (condensation due to climate or , o . S Lgle Bl il
temperature may be present) NO D ¥ (5. N S ualall
3a. Were advertising materials, Pictures and ~ YES O & sy sl dibey ol i€ ds 3a
menu strips on menu board faded? no [X Y Chadlg Al daudly p& sai aladall 3 8
| dade Y o el s
3b. Were advertising materials, Pictures and ~ YES D pad )}‘:jﬁj:él ‘. T JA - d‘t 30
- - SRR oy Lgad sas olalall i 5B
2 menu strips on menu board torn? requires —_— A )
comment when marked ‘Yes’ g sl o M ALY S )
no B4y
3c. Were advertising materials, Pictures and ~ YES O & sy sl d@dleYlalsdl cil€ da 3¢
menu strips on menu board smudged? NO [Z ¥ faddala saii aladall Q4 &
4a. Were counters, display cases, self-service YES pr 3 el s Al deaadl Blalis ¢ yall
areas and dispensers clean? require 4l (dispenser) b il
comment when marked ‘No’ ol g LAY cals 1
vo [ ¥ gnasill o AaYl culs 1)
5 5
syl (8 gaieaf ) el i KU il Ja 4b
. (a ! .
4b. Were counters, display cases, self-service YES pud ii Ljid\ I i.a 4.\93;{ NUIESRE
. Ip) 53¢l 5 4l axdll 3lalia
areas and dispensers neat and well ) At b ol Ay (i
stacked? (Should be uncluttered and j ".‘) M( J,Spe.”s?f).
without excessive amounts of products) NO [ ¥ YallsS s e dsdl; clatidl 85
(L 5231y 4paS llia By g
+ 1 +
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Scores Critical Areas D) Lol Jatalt
YES []
S| 5. Was there any smell of rotten stuff? NO ¥ $Bauld o gal Al ol llia K Ja 5[5
na [ 5l b
Yes [ ‘
6. Were there any flies visible in the store or sl il all e g g gl llia S a6
3 in the eating area? NO ¥ Sdaall & (bl 3
na [ 5 ,,3
. o o L il (S ol g1 S Ja 7
7. Were Lights and light fl?(tures.funcnonlng YES m pad YOV SPNC AN 5y sy Jani
properly and unbroken including ones on _\3;) Salalal) LailE s gl ! ol el
2 menu boards? (Specify location in s . FE—= 2
comments) require comment when (‘-‘l"—'{“”” o @J“_D
marked ‘No’ o O v g sl o MY Llah s 1)
8. Was the expiry date mentioned on YES ; sl e 1) 580 eVl A, oS Ja
perishable food items (sandwiches, D ’A\ “;;_J}S, ,;Le'ui == C -8
6 breads, cakes, salads etc...) within the Fhandlaall Ss o ALl LD 2153 6
Va”dity,periodr} Nno [ ¥ (-l ecnstaludl o lSal ¢ jall ey paiadl)
3 B Allay ol SU 5 Y Ul cuilS Ja 9
9. Were tables and chairs well maintained YES Iz = | e é) S i g
and unbroken? require comment when . o 2 et
2 et No' no [0y Crisl) a Y Rl caS (2
na [ 3l 3
. . @)&/@»UAEJ‘J;.“:\;).\@LSJA_']O
10. Was the temperature reasonably YES p ¢ sixa JS
comfortable? require comment when o N PRy
2 marked ‘No’ =l 2 Y ALY s 1y 2
No [y
YE i T Al Gl )Y Glada S Ja
11. Were door mats in good condition? require S El e T }J‘u =2 "yg"—,LL_\\Jl‘_:J'Lsk\l:l 1
2 comment when marked ‘No’ no [ v T 20 Al s 2
na [ %
vEs [J ) , _
2| 12. Were lights turned on at dusk or sunset no [OJ v PABN Ly v o) W1 Jlad) Jr 12 5
and during bad weather? y S ohlall sl JBa 5 g 3l
va [
3| 13. Were trash / Grease containers clean and  YES X Ol Gl gla fBlagall <ilS da 13 3
dumpster Lids closed? no [ v $48laa Aaladll Dl Ak i dayka
2, GREETINGS solua dl foladl 2
Scores Critical Areas Al @Y Jalassy
g| 14 Waere you greeted with a smile when you YES e i L Alab ol s il s 14 6
entered the store? No [ ¥ fdaall )
YES [
3 15. sDr:‘otlz%’;equeSt customers to quit No [ ¥ oAl e Gl L e ek ds 15 |3
' N/A "
. i YES |X] pad Lol ol S5y dabs gall/cila gall WG o 16
6| 16. Did he thank you as you were leaving? NO D " ?Jdl; i 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF gS shaag Cpilagall s .3
Scores Critical Areas At e¥laal) Jalai
5| 17. Was the staff presentable and well  YES DI w8 o O ilisdl sebe S a7 | o
groomed? no O ¥ Tagill JalSy
4|18 Washe / she able to communicate to  YES Xl pd e deal gl e THold alagall S s 18 4
customer? Nno [ ¥ o
3| 19 Wasthe staff wearing visible YES o Lo eday ddlay (g  cibaall S d2 19 3
nametag? Nno [ ¥ /a beown S 35 au¥
_ ves (X pad . et
5| 20. Was staff courteous / friendly? no [ g Celibal/ g0 9 i cuibasddl S da 20 |5
4. SERVICE sdadll 4
Scores Critical Areas Tl YLl Jalailt
YES H ek Al cladidl g o gl S o 21
21.  Were the items and ingredients you m e ot ’ ‘.j‘im 5 b 5ia
ordered available for purchase? require . I LI
3 comment when marked ‘No’ no [ ¥ ceasill 2 MY ALY i ) 3
NA [ ey
5 ll o gall asan oy sibagall adi o 22
22. Did the staff scan all the purchased YES [Z axd ol s U)ﬂayé:@m Al
6 items? require comment when marked o R 6
‘No’ C_;)AAJJ” " Y 4.\\:.\” culS \.)'\
no O ¥
| ~YES L o8 daimal syl ooy ogibsal B 23
4 23. Did the staff place food and nonfood item No  [] Y Sl g JA (e Aie il 3l pall 4
in a separate carry bags? o5 v
NA BT gy filiss
. laina axdd dlie clla oAl aduall
24. Were you charged the correct amount? ~ YES [Z - T S g ,;\1,, f\;\}\éﬁ\;}:\ .24
5 require comment when marked ‘No’ ot N gl s ) 5
no [0 ¥ |
YES [A 5508 oDl Jemy e mse Ja 25
25. We offered a receipt voluntarily? i o 6
6 re you offer: receipt voluntari vo [ g ¢, jal
ves [0 O famadll gl dusie] i da .26
26. Were you given the correct change? JS el i) salely Cala sall o8
5 require comment when marked ‘No’ No [ b $oe 5
sl o YT ALY cilS 1)
NA B gy
3
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Comments: sl [ Gadailt
FOR OFFICE USE ONLY Jad Cagalf PAKERI

Aacal) LA LAl e sl . -

° 2 . e
% ACTUAL SCORE | maximum | Evaluation: el
Inviting Interior i)l dalaial) Auda |1
Greetings Sl Al [ @iladl [2
Appearance and Behavior of Staff | agS slu § (il gall #ha (3
Service daail |4
TOTAL £ saaall
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