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PROJECT : ELARA (FORECOURT- FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center |

mQ‘JLA! Emarat /D 4 i/ sS4 Eppco / Enoc / D d gl Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
20%h | £aco doo\_|<ose lagol lgiappi | | [ [ [ |
Gender Height Built Spectacled Beard Mustachel Ethnic Groups
M F [T IM][S]T [MITF [Yes[No [Ves [ No | Yes [ No |indian |Pakistani[Filipino [Expat. Arabs] Others:
FONODOROOORROROR O O 0O O
EMIRATE ";:Z’;;“ Abu Dhabi |  Dubai Sharjah Al Ain ‘é‘:“v’v“ai’:" Ajman Kﬁ:ismi'h Fujairah
O O N O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
Hylyls] o8 | 3]t s ool 013 [0 ] 21526715 20
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [Wednesday] Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT O ] X O O visit | [ O O O O O =

1. APPROACH ldaaall gad a3 [0 o EY) 4
Scores Critical Areas Al @Yl Jaail
YES oo R .

1. Was signage visible from distance of 500 B - 5500 2 e oA e dasll oS da 1
meters and well maintained? Can be Nno [ b (8 hid s jas (Kay S S Adban s
included only in first run na [ ¥ sl 87 pallfAd sl

vyEs 0 & (
2. Were lights working and in good s ey A g dend sl ¥l CailS da 2
2 > | Nno [0 ¥ . 2
condition at the approach? N CoSall (e b @Y
NA Al o
ves [0 ‘
2|3 Were the lights working and in good no [ v o hua gy Jeai sl g cilS a3 5
condition at the forecourt area? N €358 gl Al Askaia
vA [
YES [
4 4. X\(lj?/’s? filling area / forecourt clean and Nno [ Y O yey ik L) Al dilaie S Ja 4[4
nva [ éﬁ;
vEs ]
5|5 Werethe driveway and forecourt free of o [7] g oedda gl edadihiag Gkl Q8 s 5 5
potholes and well maintained? N Caa I Aliaay jaall
NA O g
2. GREETINGS sa i) fAasdll 2
Scores Critical Areas - Al el PA]
YES [ =
. . sl \ | a3 TR .
5|6 Was there any delay in approaching NO y gall ol B I Pb 1 .‘i“-&‘ ul'S d 6 5
customers at the fuel pump v 9348 5l Adima 2ic (AL e
N/A D ik
5|7 Didthe staff approach the driver side of  YES K Aga (e A8 all (e Ghagall B da 7 5
the vehicle? No [ ¥ £l
+ 1 +
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Scores Critical Areas Tt Ll Jataiy
8. Were you greeted in a friendly manner ~ YES [ i Gasbly) 435 A8l ol a1 ads 8
(pleasant feeling)? NO D v $ (zo
5| If no, please describe behavior: Was it S da il gl b Caa gy i Tl Y 1Y) 5
arrogant, without any expression, normal cgle Oulatll (e A ¢ 5 all Casly
etc.... ' g,
YES []
9. Did they request customers to quit oo il G e sk gl il Ja 9
4 ! No [] v o 4
smoking? g fopall
NA ]
YES [] o
10. Did the staff thank you as you were 0 G Lai o S5y Cala gl Bl6 Ja 10
5 . NO [y 5
leaving? y okl
NA [
3. APPEARANCE AND BEHAVIOR OF STAFF Ol galf Sola g Hba 3
Scores Critical Areas D) ¥y Bl
5| 11 Was the filling staff presentable and well YES B s Y 581 Lad (ol ga elae IS Ja 11 5
groomed? No [J y ETE IR
YES and
12. Was he able to communicate with &o dhalsill e 1Ha8 Calasall IS Ja 12
4 NO [] ¥ _ 4
customer? v fos0l
NA B
5| 13- Was the attendant wearing visible YES M e el dlhy S bl S Ja 13 5
ametag? - € o |
YES [ i
6| 14. Was staff courteous / friendly? L foldhal fopasas osabsal (S Ja 14 |6
Ml No [0 v
4, SERVICE daadll 4
rST:ores Critical Areas Ayt c¥Lal) PATH]
YES []
| 15. Did he follow the instructions on the No [ ¥ By e 83 sa pall ilagdall Call gall &t ds 15 5
Rahal (Fuel Card)? v E (585 e e Ailhy) s
NA
g| 16 Did he confirm and repeat amountand ~ YES ] s < uay gy s e Gyl ST s 16 6
type of fuel? NOo [ N fladlen e @ty
g| 17 Did he fuel as per customer's instructions YES ] - O3 M Sladad s AN ey 8 17 6
- Dhs? No [ v £ a0
5| 18- Did he offer to clean windscreen YES [ L bedl zla ) e elle vase Ja 18 5
voluntarily? (front & back) NO D N Ll PN e Yl) A
ES X] a ) .
5| 19. Were you charged the correct amount? No [J g s 4xdy i il gl &l s 19 (5
YES []
Sy ) Al salely (als oull A6
6| 20. Were you given correct change? NO [] ¥ ? bl aall Se, ’A(, el da 20 6
y ]
N/A by
2
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Scores Critical Areas Agula) ¥l L
. i Cila glae 44} Cada gall &ll o8
21. Did he provide information about any YES |X] e u:i:’i\g jl é’:) ¢l }d“ o 4_;}:5; 21
promotions at Service Station? (only in i
case of active promotion) require No [ ¥ (Jad/pls m e sl
comment when marked ‘Yes' F_\' sl "e.u" Llay! culs 1)
) Ve P/@

5. REST ROOMS H(plaadl [ g5) Al M B2 5
Scores Critical Areas Fanlutt el Llas
_ YES p L
22a. Were they adequately stocked with all O v Ay g el e il azen 3 e S o 223
necessary supplies such as goap? NO o sball Jia
wa [ shuy _—
_ YES O o
22b. Were they adequately stocked with all 0 v Ty gl Cila Hlisall aren 6 jeae il b 22D
3 necessary supplies such as toilet tissue? NO Sl gl (5599 Jia 3
na [ absy
22¢. Were they adequately stocked with all vES [ s Gososal clolind ey s jene <ils Ja.22¢
necessary supplies such as paper towels? NO D N ?4.)5)31\ adiliall Jia
(paper towels are not required where fully Cldiaa g e gllae e 498 )4 cailidl)
operational hand dryers exist) nA X Sy (@m all
3 eaadan Jubeadl cals
23a. Were sinks clean? require comment when YES pr L " ,,L.'L“ u L'h 233
marked ‘No’ no OO v sl e T MY S 1)
na [ sy
: Saautas L)yl ilS
23b. Were mirrors clean? require comment YES m P _ ,,\},, - '\:;X‘ uﬁﬁ -23b
when marked ‘No’ no [ ¥ el e T Ayl QB )
na [ sy
X ; fAila galy) Cldiaae cuilS
23¢. Were hand dryers clean? require comment YEs X | df;. ey Lsﬁ 23¢
3 when marked ‘No’ no O 0y gl g YT ALY S 3
na [ sy
X : Yaalas ) sl Clisle i
23d. Were dispensers clean? require comment YES X]  pu L. ‘ o g th;\J\ uiﬁ 23d
when marked ‘No’ no O Y grasll g M Ayl Qs )
wa [ shuy
ves A o
23e. Were toilets and urinals clean? no [ bl Faaas Jal ASal cailS Ja 23e
I NERY
3 Cainday o ST
2 24a. Were doors clean?require comment when YES m o L. o s ! . LS JA 243 | 2
marked ‘No’ no 1 v gl o MY ALY S
na [ sy
ves XI o
24b. Were walls clean? no [ ¥ faadas Gllasall culS Jo 24D
na [ sbiy
YES pad
24c. Were ceiling clean? NO I:I ¥ fsulas il oS Ja 24¢
NIA E] Sahaiy ¥
YES o
24d. Were vents clean? NO I:I N it Ml culS Ja 24d
na [ asy
3
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Scores Critical Areas Al Ll pAR]
24e. Were floors clean? YES pad . gk d"f‘ﬂ‘ H\S dﬁ 24e
require comment when marked ‘No’ no [ Y sl o MY A s 1y
NA [T smyy
YES pad
24f. Were baseboards clean? Nno O v ki sl & o il )51 calS Ja _24f
NA [ gy
vEs I
24g. Were grout clean? Nno [ ¢ faubi LW oS da 24
NA [ sy
YES [
25a. Were trash containers clean? NO D b $iada; dolaall iy gl il Ja 253
5 NA [ sy 5
YES [
25b. Were trash containers not overflowing? No [ ¥ fali e dobadll wiysla cals Ja 25p
NA [ sy
YES ] L ]
2| 26. Was the restroom smelling clean & fresh No [0y Gl Q) Laia s diglai Slaall Al s dé .26 2
(without any offensive odor)? fplandh 8 4y S A,
NA [ sbuy
27. Were all the faciliti?S inside the restroom in YES IZ] pd S el e &= uu\Snd: &
2 ?e%ouciir:?:rokr::lgngr?tn \?vlr:'g: ::narked ‘No’ no O v il (o2 MY ALY S 1 | 2
NA [ sy
28. Was the Mosque premises clean? YES D ?(E),% h‘“ﬂ 4.:.13 4 ‘:m 9\5 JA 28
2 require comment when marked ‘No' Nno [ v Gl oan Y ALY il 1y 2
NA [X] sy
Comments: tBadlal) £ aleil)
FOR OFFICE USE ONLY Jadd Ciaal) aladiuy
"% Acm’:g;:ae bL:nﬂAxuf;lﬁnf | Evatuation: el
Approach aaall g il /g0 @Y1 | 1
Greetings and Initial Checks WY il cm 1 | 2
Appearance and Behavior of Staff Coibsall dgluy jebia | 3
Service dadll [ 4
Cleanliness - Restroom and Mosque el y lalaal) — d8laill | 5
TOTAL £.saaall
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1 Receipt 4 e B T
“" No. 5679454 pate? =W\ O SR
' ‘ Cillol
Plate NO. ...l riglll by TIMEL s :edptt Emarat
Station: \\\\( o sdl Mileage: ... 1jagdsS
(Optional) (g,L,;.‘l)
it -2 uu.Lﬁ
PRoduct AED Fils
[ Super Slaaa SERIAL NO.
",_Eépecial apas | CQpo0 631
0 Diesel Cde
[ Kerosene s 38
[ Lubricants 925
] Other S
Lo :
Total amount in words gL bl Jlea
AED e s ST,

Thank you for vigiting Emarat.
Please drive sal

Reg. No. k{\"b ....... Staff Signature: .......foe FIETEL]

* Receipt is not valid without station stamp on the reverse side.
* Receipt is not valid without completing full detalis as indicated above.

N







