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PROJECT : ELARA (C-Store — FINAL 2012)
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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number { Name | Number
206 | <aca Aool Saca | Jeol [cavk '{QMQ_I&L@A |
Gender Height Built Spectacles] Beard | Mustache] Ethnic Groups
T IM S | T [ M [F [Yes|No]|Yes]No|Yes[ No jindian [Pakistani]Filipino [Expat. Arabs] Others:
DIDEIDE]ID!ZDEDEID O O
EMIRATE "I‘.\’,zztlf)'n“ Abu Dhabi |  Dubai Sharjah Al Ain Uy | Aman as M| Fujairah
O n O n O O | O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
Y112 o6 | [5 125 leo | oll [21:3H R1:29
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday [ Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT O 0 O ] vISIT O 0O O O O O
1. INTERIOR Al Akt Agia 1
Scores Critical Areas Glaa) Ll PR}
1. Were the automatic doors closedandthe yes [X] a g dilhe AS0la g Y Y CiS da L1
2 door and side glass push / pull bars or . T s ) i/ 2
handle thresholds working in good order?  NO ¥ &t Clll aielASuas
2a. Were doors and windows free of YEs X a clewy e s S U‘y‘i‘ u-‘\S ds 2a
fingerprints? no [0 ¥ Lall
2b. Were doors and windows free of YES (X a8 geballl e A0 NI “.-“J%m <ilS Ja .2b
3 smudges, spots and streaks? no [ ¥ ¢aghadl) g adal) 3
2c. Were doors and windows clean withouta ves [X] au S Akl 381 gl Y calS s 20
hazy film (condensation due to climate or G (lnin LIS) Lle BEW L«
temperature may be present) no [ ¥ (5. ) (alall
3a. Were advertising materials, Pictures and ~ YES O s ey psall dadleY) odl cilS da .3a
menu strips on menu board faded? No [ v Shaud, Aial dadly p& sas Hlakll il 58
| dude Y ol galt cils
3b. Were advertising materials, Pictures and ~ YES O ard )}:’4’53}:43 ‘. S }A - dﬁ -3b
. P . CCABRSA yarg Led i Hladall o 8
2 menu strips on menu board torn? requires RO TN L AT 2
comment when marked ‘Yes' s ill (o et A Y S 1)
no [y
3c. Were advertising materials, Pictures and ~ YES O s sy sl ddeY) ol cilS da 3c
menu strips on menu board smudged? NO m ¥ faddala sap aladall 3 g8
39/ Jal ccl g8l cail Ja 43
4a. Were counters, display cases, self-service YES |X| p 3 jeal s A Aaxdll (3lalia (yia yall
areas and dispensers clean? require eddlas (dispenser) by g pudiall
comment when marked ‘No’ o ailf Ay s 1Al
o [0 v sl TEN LR LY
5 5
. : ) b sl U] el i Sl i< s 4b
4b. Were counters, display cases, self-service YES o g_.bj)id\ U'JP‘ u‘j;i‘&‘ e
areas and dispensers neat and well oY) Aita ii.u d
stacked? (Should be uncluttered and ) AwiSe 5& ) 484 (dispenser)
without excessive amounts of products) ~ NO O v s s s sy claad oS
(e 300 S llin oS5 o o
+ 1 +
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Scores Critical Areas Tl CYLaal) BAYH]
YEs [
5|5.  Was there any smell of rotten stuff? N [ v Boanld ol gal dail ;) T lia K Ja 5|5
nva [ éh:
YES o2
3| 6. Were there any flies visible in the store or o [y sl il yiall e gl dln S s 6 3
in the eating area? fdadl 3 (<L)
nNa [ . ,,?
_ o o Lo A0l (SLY g el oY) il a7
7. Were Lights and light fl?(tures. functioning YES IX ard RO P S I T SO .d-u-*:
properly and unbroken including ones on 338) Taladall 5 la ) o) g clly
> menu boards? (Specify location in s i m = 2
comments) require comment when (“\*-«')_*“-‘“ « @}“.”
marked ‘No’ no [ % g sl o Y s il 1)
8. Was the expiry date mentioned on ves [X . EPR! 1) S eleti¥l 4 5 S
perishable food items (sandwiches, . - ,)A] ‘sh,”s, .°L€"U‘. S ] JA -8
6 S dMiall 300 (s Sleaall ALLaN 250 3ad0 6
breads, cakes, salads etc...) within the O Al e oSl « il ety i
validity period? NO ¥ (L el ¢ Sl el paid)
X o sae Allay S Yl culS Ja 9
9. Were tables and chairs well maintained YES e ’ S é) o e
and unbroken? require comment when . R Rl
2| ed N no [ T QAL PR TS P
nva [ ., 3
@)A/&,\uﬁaé)‘);]‘&.;)dﬁ.ﬁls& 10
10. Was the temperature reasonably YES axd €0 sine JS2
2 comfortable? require comment when o il Y LAY g ;'j 5
marked ‘No’ & > ) )
Nno [y
X i P Al s Y Glade cailg
11. Were door mats in good condition? require VES . e o Iu J"}!‘TL\A\JI%'\S“I‘: 1
2 comment when marked ‘No’ no [ v cra sl o A AR 2
YES axi . (
2| 12, Were lights turned on at dusk or sunset N [0 v PN oy e el W) Jladl a3 Ja 12 >
and during bad weather? N $obalall sall J3Ua 5 g i f
nva O 0
3| 13. Were trash / Grease containers clean and  YES M ol Gl gl fBlagall e <ulSda 13 3
dumpster Lids closed? Nno [ v Faalae Aaladll SO gk g 4 s
2. GREETINGS rlga 3 folasl 2
Scores Critical Areas Al Y Laall Jalais
6| 14 Were you greeted with a smile whenyou YES [X] s ciistone labeh il S s 14 6
entered the store? Nno [0 y fdaadl )
YES [
3 15. Did tkh_ey;equest customers to quit NO D ¥ oeoand oo Bl LGN e sl da 15 (3
smoking? ” : ’ :
N/A é,h_:‘f
vEs [A Lot ol Sy Al sallfilasall W5 Jn 16
16.  Did he thank you as you were leaving? - ' Lo 6
6 id he thank you as you ving no [ y ¢ a3 e
2 +
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3.  APPEARANCE AND BEHAVIOR OF STAFF sgSshug Cuilisall Jglia 3
Scores Critical Areas Dbl CLaal) PAIH]
5| 17. Wasthe staff presentable and well ves [X] pd [oai yas Y (pihgall Hee (S Ja 17 5
groomed? Nno [ ) $agiill JalSy
4|18 Washe / she able to communicate to  YES X pxd e Jual gl e Tooli Gl gl S Ja 18 4
customer? Nno [ Yy MRS
3| 19. Was the staff wearing visible ves [X| i lgle selay d8Uay ()53 cuibsall S da 19 3
nametag? no [ ¥ . tre $z a5 pu)
E Caud ’fd@ Wawe:
YES . i . . .
5| 20. Was staff courteous / friendly? no [ ": Seladal/aga g s ol tha gl S Ja 2015
4. SERVICE ekl 4
Scores Critical Areas Ll Ll Lt
YES [M' pd Leilbs i claiiall g ol gl S da
21. Were the items and ingredients you = = o J *’jji:;)é,:a 21
ordered available for purchase? require L. I o
3 comment when marked ‘No’ no O ¥ gl 2 " ALY S ) 3
NA [ ey
2l \:_\.e."' } andd
22.  Did the staff scan all the purchased YES ol ol e 0582 "ﬁmu‘,d‘t 22
items? require comment when marked TR A
6 N L sl e MY ALY S 6
No = [Ca® 2 )
no O ¥
| o oves B e g ol s e 23
4|23 ai ?:pisat;ftfep(l;?yfggg;nd nonfood item No  [] Y sl Loy JNA (e Alie il Sl 4
NA [ ki failiaa
. lasnia 42 e alla (g3 2l
24, Were you charged the correct amount?  YES P o A:‘\M e g ﬁi ‘éﬁks‘%\ 24
5 require comment when marked ‘No’ gl o MY AlaYh s ) 5
No [J ¥
6| 25. Were you offered a receipt voluntarily? YES o 2ot [l Jay e = e Ja .25 6
' N0 Oy 0l
YES [ s b Slawsa ol gl dhsie) s da 26
26. Were you given the correct change? ISy el aladl salely Cala sall §6
5 require comment when marked ‘No’ NO D ¥ Srania 5
o sill o YT Y ils )
NA B Gy
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Comments: sealBBadall AN
FOR OFFICE USE ONLY Jadd Cagal aladiuy
Uaalt LA Ll el aal) . .

0, . : . " ‘
o ACTUAL SCORE | maximum | Evaluation e
Inviting Interior Agaal) gkt Agia 1

Greetings Glua Al cladl |2

Appearance and Behavior of Staff | agS glu g (il gall Jgdaa |3

Service danily (4

TOTAL £ saxall

4
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WELLOME TO EPPCO
EPFC0O412 AL MUSTAKBAL
TEL NO :07-2273033
CUSTOMER CARE
EOO-ENOC (3662)

Product Price (ty  Value(£ER)
Etsltiveucher?s 25,00 1 25.00

iotal AED

25.00

Cash VRS
Payment Toral AED 725100
Change \ED (.40

Datie: 157062012 01:39 Cazhier ROLAND
Sile 10 POS Wy Fecewpt Ho
Ref Ne 412 . 2 662609
THANK YOU
PLEASE COME ACATLN

SERIAL NO.







