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SERIAL NO.

6|31

9

+

Pan Arab Research Center&

DCU-«! Emarat | < 41/ <4 Eppeo / Enoc ] O 459 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
24 [ Reas 2 ot Rasce [ BgoMaware [ [ [ [ ]
Gender Height Built  [Spectacle§ Beard | Mustache] Ethnic Groups
M| F |T M]S| T [M [ F |Yes[No|Yes] No|Yes[No [Indian Pakistani[Filipino [Expat. Arabs| Others:
ROOBROOROOROBORK O O B O O
EMIRATE ";‘;:‘;’: Abu Dhabi |  Dubai Sharjah Al Ain g’:;‘a::' Ajman Kﬁ:ism"'ah Fujairah
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
o |75 o> | 2o \| & |2, 222323 2¢
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st T O O O vsr | 0 O 0O O O O
1. INTERIOR (M50 Adlaalf il 1
Scores Critical Areas Al Lyl Jalasly
1. Were the automatic doors closed andthe veES [A a8 Ul Al ASole g Y QW cil€ a1
2 door and side glass push / pull bars or D S530m Allay e U i/ 2
handle thresholds working in good order?  NO L ot Sl paiefASue
2a. Were doors and windows free of YES pd clasay (e AdlA 2dl ‘-‘\)N\ il Ja 23
fingerprints? no [O 0% Al
2b. Were doors and windows free of YES DX cpudalll e AS Nl k.—!\;e‘\l‘ <iS da 2b
3 smudges, spots and streaks? No [0 ¥ Shghill g adal) 3
2c. Were doors and windows clean withouta vygs o O Adulad 38 il g ) Y S da 2c
hazy film (condensation due to climate or Gy (A HST) Lo A (i
temperature may be present) NO D b (5. ol uslall
3a. Were advertising materials, Pictures and ~ YES Ll sy sl dade ) alsdl ciS da 32
menu strips on menu board faded? NOo DB} v e Al dadlg pf sas aladall Gl 8
| e Y1 o) sl cilS Ja 3
3b. Were advertising materials, Pictures and ~ YES d o ))Ad,j,f):ﬂ ‘. ; }A o E b
: - SRRl g Lgad sl aladall A31 48
2 menu strips on menu board torn? requires — s O O 2
comment when marked ‘Yes' gad sl (o2 el AN S )
NO ¥
3c. Were advertising materials, Pictures and ~ YES O a0 s sl dsdey alsall i da 3¢
menu strips on menu board smudged? Nno [X N faidala g pladall 204 o8
G/ Hlha) el g\SI il Ja 48
4a. Were counters, display cases, self-service YES [ 3 jealy A1 Aadall 3lalia ¢y gall
areas and dispensers clean? require LY (dispenser) by pdall
comment when marked ‘No’ . ol e Ay culs 130
NO D ¥ C—P“J‘S > ) !
5 5
o ol (gtia/ k) yu S il Ja 4b
4b. Were countgrs, display cases, self-service YES g il gyhall 3 3gal s A5 Aanal) (3halie
areas and dispensers neat and well oY) At s sl At e (di
stacked? (Should be uncluttered and ) et o S ( j?P?”S?T)‘
without excessive amounts of products) No [y ¥ aollas s i olsdlly clatiall S5
(Lt 3351 a8 a5 o comy
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Scores Critical Areas alallt ¥l pAFH]
ves [
5|5. Was there any smell of rotten stuff? NO ¥ Balbalpd il ) gl lia S a5 5
na [ dﬁ
: ves [
3|6 Were there any flies visible in the store or N O v Al il plall e p i ol llia IS a6 3
in the eating area? ‘ q fdaall (Lal)
na [ Gk
_ o o L Aidiall (Sl g ol gt il Ja 7
7. Were l,_lght(sj ancéhgkht fp(tu're; functioning ves B pad LBy pua b 5 Bam 5 ) gy Jand
properly and unbroken including ones on 388) Saladall A5 i 51 o iad ll3
2 menu boards? (Specify location in s o] 5 aE ol 2
comments) require comment when (o yuaill (3 ad sl
‘No 25l o MY Ala YT il 1)
marked ‘No no OO ¥ gma sl o Y LAY g 1
8. Was the expiry date mentioned on YES 3 S el TsS3 sleii¥l 2 5 oS Ja
6 perishable food items (sandwiches, K e NiA)LjT :js °m§ﬁm ‘;_Mw‘ 8 6
breads, cakes, salads etc...) within the O i " i | ,M‘J‘ NS ol
validity period? NO ¥ (LA elaludl o Ol ey gl
3 Basa Allay ol SH g Y Ul il s 9
9. Were tables and chairs well maintained YES e el i) Yy
and unbroken? require comment when Ity ==
2 mnarkuend ‘Noe,zn require m NO D ¥ c:“‘)lﬂ gy nyn 4.)LA\?“ el ‘.\“ 2
L7 I Y
aAﬂ)A/'quAE‘)l_);.“l.AJ_\QﬂSdA .10
10. Was the temperature reasonably YES and ¢ sina JS
comfortable? require comment when o N - |
2 marked ‘No’ R R 2
no [ v
Y ] S Saa Alay Gl Y1 claile il
11. Were door mats in good condition? require ES = o . ',T" - "YT'J“ uylews(ﬁ 11
2 comment when marked ‘No’ no [0y g sill (o Al Cals 1) 2
va O L
ves B ) ‘
2| 12. Were lights turned on at dusk or sunset no [0 ¥ Pl Al die ol gl Q) 23 da 12 5
and during bad weather? y € ohalall sall J3A 5 g il
7N (bl
3| 13. Were trash / Grease containers clean and YES B ol s /gl G «iSda 13 3
dumpster Lids closed? vo [ v Phalie daladll Ol Akae iy dakas
2. GREETINGS tbua Al feladlt 2
Scores Critical Areas Al YLl Ll
g| 14 Were you greeted with a smile when you YES X pH i ladie ddali el cum il s 14 6
entered the store? Nno [ N fdaall I
YES [0
3 15. g)rirt]dotkr}re;)g/;equest customers to quit No [0 ¥ el e i LY e gl Ja 15 (3
NA R wﬁ
YES § Lo ol Sy Aila pallfiibasall W8 Ja 16
. - 2 :
6| 16. Did he thank you as you were leaving? no [ g ¢ i3 s 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF tadS sl (ailh gall e 3
Scores Critical Areas Faal) Lol Jalail
5| 17. Wasthe staff presentable and well YES P [oates O Gslasall sedae giS e 17 5
groomed? No [ y ¢ gl JalSy
4|18 Washe/she able to communicate to  YES [X] prd & Jual il e 108 Glsall S Ja 18 4
customer? Nno [ N AT
3| 19. Wasthe staff wearing visible ves I e jeday dBlay 53y cpalapall S d6 19 3
nametag? Nno O ¥ W e Sz g andl
YES X 3 P
5|20. Was staff courteous / friendly? NO E ?’: Solihal pasdgy ol pudla gl S da 20 |5
4. SERVICE -daadl 4
Scores Critical Areas Ay el Liail
YES 4 j hidh ol cilatidl g of sl cl Ja 21
21. Were the items and ingredients you . e o ’ (.jjm 5 )b gia
ordered available for purchase? require . o o
3 comment when marked ‘No’ No O ¥ gl (2 YT Y s 3
NA [ gy
25 A ol gall asea (g sihagall Gandi Ja 22
22. Did the staff scan all the purchased YES E ool g U}ﬂn‘yﬁajx T,
6 items? require comment when marked . o RS
‘No' sl ea e MY ALY S 1Y) 6
no O ¥
‘ - YES B e A ol pall ey (ysilagall 8 Ja 23
4|23 Did the staff place food and nonfood item No  [] Y Sl Ly A e AE Ll Sl all 4
in a separate carry bags? " st
. lainia 4xdd ¢l calla (A & |
24. Were you charged the correct amount? ~ YES B = T d,"\ﬁ "‘y" f’i}wcl'ﬁ\ﬁ: 24
5 require comment when marked ‘No’ gl (o Al ) QUL 5
no [ ¥
YES i 3908 [adkiul Sle i
6|25 Were you offered a receipt voluntarily? s _ oA e LL\AJ ’ u:tf\_i': 25 6
NO ix \{]ﬁx\\ (\3:\3 S (ypa \%\ 2
YES B ad a flama il dusde) i da 26
26. Were you given the correct change? JSh u"‘*“” daall 33l s gall o8
5 require comment when marked ‘No’ no [ ¥ Srmsaa 5
NA [ ey
3
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Comments: radaanall 1 3alailf
FOR OFFICE USE ONLY Jadd (gl aladiuy
Alauall Ltadls Ll el sl . .
0, O : . "t ‘
% ACTUAL SCORE | maxiMum | Evaluation el
Inviting Interior IR ANR] i 1
Greetings Glua 3l cliadl |2
Appearance and Behavior of Staff pSsbuig b gall gl2a 13
Service daadl |4
TOTAL £ 9axall
4
4 +
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WELCOME TO AGUA
TEL U, Ub 7424973,
——————24 HOurs Open-——-——--

iescr. Yy anount

 AKLBORD LIGHTS 3.0
- THIK TWIN BAR ‘
CHEETUSFLAMINADT
WRIGLEY SPEARMNT

(&4

fub Total 16,00
: Tax 0.0
D\:ﬁ’“ TOTAL _ i6.00
~ CASH Th 2.0
Change Th -4,
THANK YOU
Please tome A%3in

REGR (0OL CSi (05 DRA UL TRANR J1T0
03730712 23356857 ol 107
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