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-

6|30

+

e
Pan Arab Research Center &

lEauu.\ Emarat / EI 45/ 84 Eppco / Enoc / EI 4 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
[)- Name Number Name Number | Name Number
V0> lepnca Yool | =af_Aeol [No vawe yodlae | [ |
Gender Height Built  Bpectacle§ Beard | Mustache] Ethnic Groups
MIF JTIM]S|T [MIF JYes[NoJYes[No Yes | No |Indian [Pakistani[Filipino [Expat. Arabs| Others:
NOOROOROOROREOR O O O O
EMIRATE ";Z;’li;“ AbuDhabi |  Dubai Sharjah Al Ain ‘é’:‘:v“af: Aman | R2SAL | Fujairah
O O O Xl O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
212 15 |0 ol|9 o|2 60 ot o2 N\og |\iio
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday ] Monday I Tuesday IWednesday[ Thursday ] Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISt ] O O 0O vsr | O HE O O | | O
1. APPROACH Aaaalf gad p2E 000 ol YY1
Scores Critical Areas Al Ll Jaai
YES W] i . Lse s .

1. Was signage visible from distance of 500 B 5500 2 e e ki dasll S a1
meters and well maintained? Can be no [ ¥ 3 hid L pan S fan JS Ailiaa
included only in first run nva [ . 3 RSN

YES [ o . ‘
2. Were lights working and in good s sas Ay oy Jei el ¥l S a2
2 | Nno [0 v . 2
condition at the approach? SOl (e b BY)
Y v
. NA [
ves [ ‘
5|3 Were thelights working and in good No [] N s Ay Jad el gyl cilS b 3 5
condition at the forecourt area? N 2.8 ol el dllaia
7N R,
YES ]
4. Was filling area / forecourt clean and I T T P S
4 fioy? No [ Y A ey Adila olall Al Ashie cilS b 4 |4
nva O ,,71
YES o _
5| 8. Were the driveway and forecourt free of g [7] g oA 28l ede Alhaiay Bkl 8 B 5
potholes and well maintained? g Caa JS Abiaa g aall
17:N I
2.  GREETINGS sl fAadl 2
Scores Critical Areas Al claadl i
YES [ o« ‘
6. Was there any delay in approaching Cabs gl ) 8 b gl dia S ds 6
5 NO ¥ T 5
customers at the fuel pump N a4l ddima e ol M e
Nna [ (ki
5|7 Did the staff approach the driver side of YES [ % dga O Al e calagall B a7 5
the vehicle? No [ ¥ Tkl
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Scores Critical Areas ddad) C¥La Jaldilt
8. Were you greeted in a friendly manner ~ YES pr casbly) 435 48y g el a3 Adds .8
(pleaéant feeling)? NO D ¥ i (B
5 | If no, please describe behavior: Was it oS da b sdll dglu Caa A elay Y 1) 5
arrogant, without any expression, normal cgte Ouladll e J ¢y el Gl
etc... ..
YES [] o
9. Did they request customers to quit Ce gl Gl e il gall alls Ja . Q
4 ! No [0 ¥ - 4
smoking? g fCpall
N/A cialy
YES i
10. Did the staff thank you as you were SRS S Ly o Sy il gall Q8 b 10
5 . No [ ¥ 5
leaving? N O
3. APPEARANCE AND BEHAVIOR OF STAFF 1l galt Solug e .3
Scores Critical Areas L) claall Jaldis
5| 11 Was the filling staff presentable and well YES 4 Y (Y 2 8 o)) A5se3 ol o sebe S da 11 5
groomed? NO D ¥ $Gol/s ya s
YES [X pxd
12. Was he able to communicate with &o dealsill e 108 Galagall S Ja 12
4 Nno [0 ¥ . 4
customer? g Ol
NnvA [ b
5| 13- Was the attendant wearing visible YES [ s ke b dall, 0 b sall Q‘—jﬁ?& 5
nametag? e o ]
9 NO B Y pb opane nadangr2 { o)
YES [§] o - 7
6| 14. Was staff courteous / friendly? Seladal /opagas oysibasdl S Ja 14 |6
No [ ¥
4. SERVICE aaill 4
Scores Critical Areas Al cifLaal) Lladl
YES [] . :
2| 15. Did he follow the instructions on the No [T v Alay e 8353 pall Clladedl] Cala gal) & s 15 >
Rahal (Fuel Card)? g (a8l eda ditay) Ja
N/A o
g| 16- Didhe confirm and repeat amountand ~ YES [X| & ;< 544 g s S e cabddl KT s 16 6
type of fuel? NO D N Slaalice e i
17. Did he fdel as per customer’s instructions YES K] s - O Gl s 13AN ey i Ja 17
6 6
- Dhs? NO D y ¢ ah )
5| 18 Did he offer to clean windscreen YES ] u O b bdl #la ) cadaii @lle vase Ja 18 5
voluntarily? (front & back) No [J y ¢ (Al eobe ¥} A
YES j .
5] 19. ‘'Were you charged the correct amount? NO g a: s 428 ¢lic calla A &l da 19 |5
YES [] A
JS At abudl sale L cals oalt A
6| 20. Were you given correct change? NO D Y ? hiall ghllailel, }d(, elf s .20 6
N ‘Taa
NA K] ..
2
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Scores Critical Areas

Laadud) claal) Latailt

21. Did he provide information about any
promotions at Service Station? (only in
case of active promation) require
comment when marked ‘Yes'

ves [1 e Alia OIS Jla (o o) Fidaaal b dm g 500
no O ¥ (Jndfolls i e sl
o il o e A Y1 S 13

N/A g J
5. REST ROOMS (sl [l 53) alfidg 5
Scores Critical Areas Laubalt o) Jalasl)
YES i
22a. Were they adequately stocked with all % P: Gy gl le Hsall arans 3 jee S Ja 223
necessary supplies such as soap? NO o ball Jia
NA [ sy
. ves @ -~ o
22b. Were they adequately stocked with ail D " 3y 5l e el areny 8 e CailS o 22D
3 necessary supplies such as toilet tissue? NO cull gl (G99 Jie 3
va [ sy e
22c. Were they adequately stocked with all ves 1 s %= il jlinaall gaany 3 e il Ja,22¢
necessary supplies such as paper towels? NO D N 9448 ) off wddiliad) (Jia
(paper towels are not required where fully . Clibaa ji5 e Aggllae e A4l Calliall)
operational hand dryers exist) na X sy ()
3 Saadas Jutedl cals
23a. Were sinks clean? require comment when YES m px ol ':‘J" i‘{_\m wt_SL\SA\ -23a
marked "No’ o O v gl o2 VT A i 1
nva [ seny
5 Paauday Uyt cuils
23b. Were mirrors clean? require comment YES IX] px il ,,\);,, . L:\j\ utsﬁ 23b
when marked ‘No’ no O b g 2o Y Al e
wa [ seiy
; faagsy gy Cilitae il
23c. Were hand dryers clean? require comment YES IZI P _ . L-'%;“ . \a&]\ . ,\Sﬁ 23¢
3 when marked ‘No’ ' no O Yy grasll e M Al S ) 3
A [ sbsy
; faala) oy glall CliSle cwils
23d. Were dispensers clean? require comment YES m i L. \ u)e“y" %L;Y\ . '\Sﬁ 23d
when marked ‘No' no O Y grasil o2 Al s
na O shuy
ves ]
23e. Were toilets and urinals clean? no O Y fagdas Jult Al il Ja 23e
na O shiuy
X : caaat ol V) il
2 24a. Were doors clean?require comment when YES o _al < f"ﬁ\}“ u\éw 24a |2
marked ‘No no OO ¥ gl o2 " A S )
na [ sasy
ves K
24b. Were walls clean? no O ¥ hadas el S U 24b
A [ sy
ves K]
24c. Were ceiling clean? NO D ¥ feada il S da 24¢
NA [ skny
ves X
24d. Were vents clean? no OOy faadas MU cilS Ja 24d
nA [ iy
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: +
Scores Critical Areas Ll c¥laalt Jalaih
: ks s ST oo
24e. Were|floors clean? YES e ol m&,;&ffy\wﬁsd? ‘.24e
require comment when marked ‘No’ no O v sl om o Y Aa Y s 1y
NA [T sy
ves X
24f. Were |baseboards clean? Nno OO ¥ A6 saclal) - o) /Liladl i, 50 cuilS Ja 24
NA [ sy
YES o
24g. Were grout clean? Nno OO v feauls L3I ¢S da 24g
va [ sauy
YES [X]
25a. Were trash containers clean? NO D b fAalas Aaladll Wl gla il Ja 254
5 NA [ 3y )
YES [X|
25b. Were trash containers not overflowing? NOo [ ¥ il e Lladll il sa cuilS s 25p
NA [ shuy
YES [X] o ] ) ]
2 26. Was the restroom smelling clean & fresh Nno [J N sl 0s) Adimia 5 Al pleall A3 ) il Ja 26 2
(without any offensive odor)? . flaleadl 84y S da3
NA [T sy
; 55 Jaad alasdl 3 il el RS
27. Were all the facilities inside the restroom in YES z] e G dede o e ?i: 2
good wprking condition? L. N e
2 require comment when marked ‘No’ no [0 v sl o MY RlaY) s 1) | 2
NA [ sduy
YES ; (8) ki daedl deE e 8
28. Was the Mosque premises clean? D e ( ), Jil‘ ’ "‘;';Li‘ﬁ 9\5 E\JT 28
2 require comment when marked ‘No' Nno O ¥ Gt Es AR B 2
L N/A [X] sbiy
Comments: UBaMall [ gubesll
FOR OFFICE USE ONLY L83 Cagalf aladiuy
Upeadl) BEY  [LEY oY) sl . .
9 . : 1 il
% _|acTual score| masmum | Evaluation +
Approach Aasall gai aaiilf /o b Y [ 1
Greetings and Initial Checks oY) Sl g cam il | 2
Appearance and Behavior of Staff Catbsall Soluy selae [ 3
Service Ll | 4
Cleanliness - Restroom and Mosque aaall y ilaleall — Al | 5
TOTAL £ saaall
4
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Receipt Jl_.a_fiwﬁ

[
No. 505807 7 Date: .04, gﬂ.;‘bb:@ui .
lol
Plate NO. ... tdsglll od, TiMe: ............. :eiglt Emarat
31E: 1110 3 H :dhasdl Mileage: ... el S
(Optional) (g)lezs)
sl (-2 u.u-u
PSduct AED Fils
[ Super Shes _
[ Diesel éi: , Jpa —
O Ker6sene s S
[ Lubricants 943
[J Other ey
el -~
_Total| . S C 7
Total amount in words hgpdly pldl Jles
AED .o e oy

Thank you for visiting E
Please drive safely.

Sahlef @l 1S

et Baladdl pp

S Staff Signature: ... saabonll

* Receipt is not valid without station stamp on the reverse side.
* Receipt is not valid without completing full detalis as indicated above.

Staff Name: ... /...







