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PROJECT : ELARA (C-Store — FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Center@
< lel Emarat 13 s Eppco / Enoc /1 s Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
62 Zacn Aol 1Sore ool et taad tub vael: |
Gender Height Built _ PBpectacles] Beard | Mustachel Ethnic Groups

TIM ]S | T [ M [F [Yes[No|[Yes| No Yes | No |Indian [Pakistani]Filipino [Expat. Arabs| Others:

DIDEDDDD@DDDDDDI O O

Western . . . . Umm Al . Ras Al .
EMIRATE Region Abu Dhabi Dubai Sharjah Al Ain Quwain Ajman Khaimah Fujairah
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
6.F 12 o olb I |6 x| po oL |2lico |2):13
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday I Sunday | Monday [ Tuesday ]Wednesday[ Thursday l Friday

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

vt TH T O O O vt | O O O O o 04

1. INTERIOR LAl ddbial Ads A
Scores Critical Areas Al c¥al Jalaiht
1.  Were the a_utomatic doors closed and the  YES A Ll dilie 4S5k j:‘ﬂ\ o ;e‘\l\ s a1
2 door and side glass push / pull bars or D f3a Wlas e ) _ymiief 2
handle thresholds working in good order?  NO v &t Clll pakefASe s
2a. Were doors and windows free of vEs [ a5 claay oo s S5 Gl u-u\S Ja 2a
fingerprints? no [y sty
2b. Were doors and windows free of YES X i ihalll e 404 381l s..:\),&! i< Ja 2b
3 smudges, spots and streaks? o [0 ¥ $daghill 5 a8l 3
2¢. Were doors and windows clean withouta yes [X] s G Addai 3815l ol calS s 20
hazy film (condensation due to climate or Gy (i (IS Lgale JLA) A
temperature may be present) NO E] b () Oal }\ pkall

3a. Were advertising materials, Pictures and ~ YES O s sy sl cdde Yl sl S s 3a .
menu strips on menu board faded? NO y Shagddg ASal daudl g ué sad aledall 23 8
dnDde Y ol galt 20S Ja
3b. Were advertising materials, Pictures and ~ YES D )):.?13{:? ‘. ) Lé_e A::AL:‘ 4 3b
menu strips on menu board torn? requires ST OFF e ¢ }3
2 S o sill Maad A S 1 2
comment when marked ‘Yes' ® v ga sl o e AlaYl s )
NO
3c. Were advertising materials, Pictures and ~ YES O s sas sl dsdeYasd cilSde 3¢
menu strips on menu board smudged? NO Y fadhle o alelall 231 8
é_s_\l;a/‘)\.k‘\ sC.:‘_)ﬁJ\SX\ S Ja 4a
4a. Were counters, display cases, self-service ves [ 3 el g Al deadl) shlia ¢ ya jall
areas and dispensers clean? require cAdua (dispenser) <l yia I
comment when marked ‘No’ NO E] g . Jﬂ\ e wyn LL;}” ol |A‘\
5 5
T im A 5 ia) ) el S cul€ Ja4b
4b. Were counters, display cases, self-service YES pad ° gl sj@Ai w\j;im‘ Ghtie
areas and dispensers neat and well ey 3“_& A .i i:” di
stacked? (Should be uncluttered and sa) Ruis & o) 454 (dispenser)
without excessive amounts of products) No [ v ¥alls dash e aludly ot o585 0
(e a1 AaS a5 o o
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Scores Critical Areas Gl Lol PR W]
vEs []
5| 5. Was there any smell of rotten stuff? N By $auld M el At gl dia K 55
nA [ 553
ves [] o
3| 6. Were there any flies visible in the store or NO ¥ ol Gl pdall e g gl Wi S s B 3
in the eating area? = g faall b (<L)
na O
. o o Lot Al (LYl el oV clS a7
7. Were Lights and light fp(tures. functioning YES » pas o Lar byl 58 5 B 5 ) g Jand
properly and unbroken including ones on 3a) Caladadl AlE s o of azal cll:
? (Specify location in ) Felall Al il gl o1 sl el
2 menu boards? (Specify lo s ol A ol 2
comments) require comment when (o el b &dsd
. 3 . *‘ not 4 | - "‘
marked ‘No NO D ¥ CL_MA}J > Y 4..'\;\1 Cals &)
P porehable ok tome (omemecion e e ek bl aigs b 8
’ €4 1™ 3 o S ETAEN % e
6 breads, cakes, salads etc...) within the 0 . |4'° “ f‘m"" "L“d‘l “Lﬂ@mﬁ‘ 6
validity period? NO ¥ (L& el o Oad) il gl
; s Ay S ey Ul cal< Ja 9
9. Were tables and chairs well maintained YES E e ’ S é) o e
and unbroken? require comment when . R LT
2 marked ‘No’ o OOy gl o YT ALY S 1y 2
nva [, ,,3
:QA.J)A/R._\MUAEJ‘J;“:\.?.JJC.\}\SJA .10
10. Was the temperature reasonably YES X . 8 shna JS
2 comfortable? require comment when o il LAY s B" 2
marked ‘No’ Tt > 2 !
No [ v
Y X S T Al il )Y claide cailS U
11. Were door mats in good condition? require ES - o T’ - ,,YL.,J.. t;w;—f'lsulj; 1
2 comment when marked ‘No’ no [0y g2l o2 Al =B ) 2
7 5 ;,3
YES oL ) ‘
9| 12. Were lights turned on at dusk or sunset no [ v PN Ay die ol ¥l Jladl 3 Ja 12 2
and during bad weather? N Eobladl ol JNa g o jall
na [ ki
3| 13. Were trash / Grease containers clean and  YES P sl Slgla foDlegall L <iSds 13 3
dumpster Lids closed? Nno [ v Faalea Laladll Ol Adae f g ddykas
2.  GREETINGS tGlua il fobasl 2
Scores Critical Areas Aot Yol Latgiy
g| 14 Were you greeted with a smile when you YES e s levie Al el can il 5 Ja 14 6
entered the store? Nno [ N fdaalt )
YES [ s
3 15. sDr::jotl:(re])é;equest customers to quit Nno [ ¥t e Gl LY e sl Ja 15 3
nva BRO,D
YES X Laiy ol S5 dahs gallfeals gall A5 Ja 16
. Con X J .
6| 16. Did he thank you as you were leaving? NO D . ¢ kit S 6
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3. APPEARANCE AND BEHAVIOR OF STAFF oSt Cuiligall jghie .3
Scores Critical Areas Dbt BAH]]
5| 17 Was the staff presentable and well YES P e oY sl sehe S a7 )
groomed? No [ ¥ $aglil JalSy
4|18 Washe / she able to communicate to  YES pd oo Gual il e a8 el S s 18 4
customer? Nno O N o
3| 19. Wasthe staff wearing visible YES o lgle jeday Ay (535 3 (i gl O\Sﬁ 3
? € o
nametag? no [J Yt vand Hre vienmg? =
_ YES pai . L =~
5| 20. Was staff courteous / friendly? no [ Celahal/ g0 s il G sadl € Ja 20|15
4. SERVICE daddll 4
Scores Critical Areas Toulul) c¥aul PATH]
. . , YES Ll 3 claaall y o) sall S Ja 21
21.  Were the items and ingredients you - Sel yill 5 b sia
ordered available for purchase? require L. I Lhe
3 comment when marked ‘No’ no OO ¥ sl o Y A S ) 3
NA [ @iy
25 A M sl pas () sila gall aniS Ja 22
22. Did the staff scan all the purchased YES At sl g wﬂnyjﬁx O
items? require comment when marked At
6 ‘No' C-)...a_,ﬂ\ PN Y \AY\ VLY 6
no O v
| VS DD e gt il 5 s 23
4 23.  Did the staff place food and nonfood item No [ Y s Lgramy A (e Aii3e ) ) pall 4
in a separate carry bags? P
NA [ iy fAiline
lasnia 428y Slia il A1 adaall
24. Were you charged the correct amount? YES T ‘:M ".y" f-—Lwleﬂ;S:‘ .24
5 require comment when marked ‘No’ g sl o2 YT A a8 5
no [0 %
Yes K o 550 [l Joms e Gase b 25
. o 5 :
6] 25. Were you offered a receipt voluntarily? o D . ¢ sl 6
vES [ s Us flmadll gl lsdle] s o .26
26. Were you given the correct change? JSiy Adall daall salels Cabb sall o8
5 require comment when marked ‘No’ NO D ¥ Cxania 5
il (o YT AdaYh cils 1)
N/A Gy
3
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Comments: seilaasiall JANt
FOR OFFICE USE ONLY Jadd i<aly alaaiuy
Aacalt ALY LEW Lo sal) . .

o, v - . Wil
% ACTUAL SCORE MAximum | Evaluation: el
Inviting Interior Ala0 Ashatall iy |1

Greetings Glua 8l [ aladl |2

Appearance and Behavior of Staff | agS slui g (il gall glia [3

Service daaildl 4

TOTAL £ saxall

4
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