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PROJECT: ELARA - Car Wash

SERIAL NO.

6|30
+

- ‘m
Pan Arab Research Center &

o

+

E <kl Emarat / O <51/ 5S4 Eppeo / Enoc / 4 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
Qecvs —goclRosy 12edRedve || |
Gender Helght Built bpectaclesl Beard | Mustache] Ethnic Groups
M F JTI[M T [ M | F |Yes| NoJYes] No Yes | No |indian [Pakistani[Filipino [Expat. Arabs] Others:
-DDEDDEDDEDEDDDE O O
EMIRATE V;:Zfi:‘ Abu Dhabi | Dubai Sharjah Al Ain g’:\:{“aﬁ" Ajman Kﬁzfm"a'h Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
\ 2l ol 013 | 24 215 1 o2 1 o\ 123311260
l 07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
%
vISIT l 0 0 o 0O visIT O d O O O O
1. APPROACH AND CLEANLINESS O PR, |

Scores

Critical Areas

Taabull) c¥all

Jalaily

1. Was there proper sign to the Car Wash
bay?

YES [ st st dikia Sl AVl Aaal g 268 la calS a1
NO D N ?Q\)Lj.»“

2. Was the Car Wash area clean and tidy?

?21‘3)“5@"‘..«“C"\J\’}“J“M¢ & Adlaie U‘—M\S‘JAZ

YES X i
= a5l gy MY Yl S 1Y

4 require comment when marked ‘No'
no [ ¥
2.  GREETINGS AND INITIAL CHECKS A Y sl g s 5
Scores Critical Areas gl a¥lpalt L
ki gall )yl b el ol s (48
3. Was there any delay in approaching YES E axd e u\_}jﬁ 3
5 customers? require comment when 0 s K e
marked ‘Yes' T MY s )
4. Were you greeted in a friendly manner YES prd ¢ . s s y .
(pleasant feeling)? no O v (gote osbebe) B0 By im0 5 2 4
5 If no, please describe behavior: Was it G S o sl gall gl Ciua g2 8 5la ) Y I
arrogant, without any expression, normal §.8 wgale il e Ja s A4
etc.....? . h ’
ves - _
5a. Did the attendant check whether your car 0 N 335 ol 1S 13 Lait als gall (3355 o 5
has a sunroof? Ch Aty
NA [ sbuy
5
vyes Bd )
5b. Did the attendant politely declined no [ g o b benll V) ol el pal ol sall G e Ja B
automatic car wash if it has a sunroof? Seaiull 2 4a3 Lepdd OIS ds
NA [ 3y
6 6. Did the attendant inform you about the ves 4 2 ) o O il pall dlalll Ja 6
price of car wash? no OO ¥ R s g B .
7. Did the attendant inspect your car for any  YES B4 H RPN on il s sall L3
4 scratches, damages or dents and inform = ? ::f; :;._ A’f if‘ .L" ‘T‘ "u,df 7
you? No [0 Y eally e D 5 ol (A gl gl e
1
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Scores Critical Areas L) ¥l Jaldsi
5| 8- Did he guide your vehicle for positioning at YES Kl Y il GIS I elal s Cali el W5 a8 5
the stopper? NO D ¥ 5 laull
i YES K .
6 9. 'E;giv::gostaff thank you as you were xo O ?‘; %l ka5 o Sy il ol 5 s Q) |6
3. APPEARANCE AND BEHAVIOR OF STAFF il gl doluig selie 3
Scores Critical Areas Ll YLl Jalaslt
i YES [X] 3
3 10. X:/j‘;g the uniform of the attendant neat and No E r“; $15 a5 Gl s pall Luld 58 a 10 (3
3 11. Was the attendant wearing visible YEs X M il lgle el Ay @ calh gl (0K s 11 3
nametag? Nno O ¥ Q A\ s
T Yes N .
3 12. \C/\lljesatsor:e?gle to communicate with NO D Y0l e dual st e T8 Gl S s 12 3
NA [ sbiy
YES X i
5| 13. Was staff courteous / friendly? NO E “: $Seladal Jis 905 (ysibasall S b 13 [ 5
4. SERVICE dadll 4
Scores Critical Areas L YLl BATH]
4| 14. After car wash, did he guide youtothe ~ YES D s i gl o8 da 5 hual) Ja e elgBY) 2y 14 4
vacuum bay? No [ N 8ol (ol g e (S I dlua i
15. Did any attendant advise you to take care YES D pxd ol e Y ags oy b gall dlaai Ja 15
3 Z;));gur personal belongings/valuables if :IC; 3_‘5_“: s sm s Ola (8 Al At ) liSlia 3
A D
YES i .
4 | 16. Did any attendant offer you seating? NO % é’;' fadde Gustall G S Calsga 5l &l 038 Ja 16 | 4
YES PX ard )
5| 17 Did attendants wipe your car dry to your Nno [J N S il iy ey () 5l gall Gl a7 5
satisfaction? D iy €44 1 5al8 Lae "Ll €
N/A Gulady
18. Did attendants clean all the glasses and ~ YES DI bals a3l 43S Calaiiy ¢ 5ala sl a6 Ja 18
5 mirrors from inside and outside to your ~ NO [ ¥ 15 le Gl i€ o, g5 Jalall ¢y S
satisfaction? N/A D PRRRY o4
YEs [ . o
3| 19. Did the attendant offer to empty the no [J ¥ oy i o s Y il gall e b 19 3
ashtray and clean it? § Pl dndie
NA B sauy
20. Was the interior vacuuming and cleaning Yes [ o Aa gl ity 5l LAl Cilaith 5 Ja 20
4 of fascia (dashboard) done to your total No  [] ¥ el Ll o P LS 4
satisfaction? NA [ 30y Pl Lol (o o S8 Lala¥1 5 02 Y
YES P s
ladiuly il HUaY A8\ Caulatt | 4ald
4 | 21. Did they clean ali the tyres with sponge? NO D b PR SRS sk ): ‘,'.h‘ 21 4
NA [ sbiy '
YES D4
1 22. Were you offered a receipt voluntarily? No [ ¥ b s, M8 a0 Jeay dlle (ape o 22 |1
NA [ ki y
2
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5.  REST ROOMS AND MOSQUE sl g (plaall fsll ) Aal ) g .5
Scores Critical Areas At c¥laalt Jalaill
YES ;
23a. Were they adequately stocked with all O P: e Sl azens 8 jeme S Ja 232
necessary supplies such as soap? NO $ogiball Jia 4y 5 pall
nva O gy =
YES 3
23b. Were they adequately stocked with all % P’; il jlinall azang 8 jeme cailS Ja .23b
3 necessary supplies such as toilet tissue? NO Calh gl (3599 Jia Ay 5 pall
nva O gy
23c. Were they adequately stocked with all necessary YES A C—'LA_)FMA‘ a8 3¢ae ilS 8. 23C
supplies such as paper towels? (paper towels yo [ v 48 ol Cidiliall Jin 4y 55 pucall
are not required where fully operational hand g aie dygllaa e 4 0 adliall)
dryers exist) na O @iy (39 ) i
: Tk Juladl) S
24a. Were sinks clean? ves X o o i f,l;,, Iu\::(\ 915 \.\243
require comment when marked ‘No’ no [ y e el s )
nA [ ghay
, YES o Phalas U pall S Jo 24b
24b. Were mirrors clean? ol gAY el 13
require comment when marked ‘No’ no O ¥ st o2 T Y S
wva [0 gy
3 faak sl Cliiaa culS
24c. Were hand dryers clean? YES o . :\ @ wygn N B:; d; \.\'24(:
3 require comment when marked ‘No’ no O y e e A B
na [ gy
3 Caadai ¢ 2l
24d. Were dispensers clean? ves & P . \Uﬁu‘,;,”, \AY:SH:S - "24d
require comment when marked ‘No’ no O y s e YA B
va O gy
ves
24e. Were toilets and urinals clean? NO |:| y i Jeal Akl el da 24
na [ ahiy
. Al T
2| 254, Were doors clean? ves P L gl i :*;;f?!\by\‘s fl‘:s \.\'256
require comment when marked no O y grasill o2 MY ALY S
No nA [ iy
YES axd
25b. Were walls clean? NO D ¥ faadas Usasl cilS Ja 25b
na O iy
YES pai
25¢. Were ceiling clean? Nno O y Sl Caadl S Ja 25¢
nva [ ghuy
YES s
25d. Were vents clean? Nno O N giayli Ml i€ Ja 25d
va O @y
25e. Were floors clean? ves P o ¢ml’f'"&‘“‘£\‘u\5\sdr 25e
require comment when marked no O Y crasill o "V Ay QlS )
No na OO gy
ves 4 =
25f, Were baseboards clean? no O Y Sk saclill o gl /il i3 clS Ja 25f
nva O gy
3
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Scores Critical Areas bt el Lot
. ves K
25g. Were grout clean? Nno [ N fealai LU (IS s 250
NA [0 gy
YES pa
26a. Were trash containers clean? No [ ¥ Ak Aalaill il gla cailS Ja 263
2 NA [ Gy y 5
YES pxi
26b. Were trash containers not overflowing? NO D b il pe dalaill alla cuilS Ja 26
NA [ gy
YES B o ]
2 27. Was the restroom smelling clean & fresh NO D g O3) Adinia 5 diglas alaall dait ; cuilS (o 27 2
(without any offensive odor)? fplasdl G Ay S dail ) 4
NA [ iy "
3 i abasdl 8 <l jgatt il
28. Were all the facilities inside the restroom in YES M e~ dusie e C-u?:: dsd;.28
good working condition? L. WS e s
2 require comment when marked ‘No’ no [ ¥ gl sl o MY Yl s 13y 12
NA [0 Gy
3 £(3) ki sl deld ol i S
29. Was the Mosque premises clean? YES [:I e (£) . ’_‘ - ..;..‘:z;t;“ L."Alsz‘g‘
2 require comment when marked ‘No’ No [ vy gl o> Al )
N/A bl Y

Comments: saadal) 1 Badailt
FOR OFFICE USE ONLY Jaih iSal) aladtoy
AUscual) Llail) Ll Aoy aal)
0, O 2 . N 3%
% ACTUAL SCORE | MAximum | Cvaluation: el
Approach and Cleanliness adldaill y (il y8Y1 |1

Greetings and Initial Checks | 4dy¥ <l y cua il [2

Appearance and Behavior of O sall gl s el |3

Staff

Service deaill (4
Cleanliness - Restroom and Slalaall — i) |
Mosque Al
TOTAL £ saaall
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SERIAL NO.

630

'sjr.uo. 63561

...u-v M»n—-.“\',J

Q’ Shampoo Wash

& D’ylng

4 Waxing

[& Interior Vacuum Cleaning - -

LT Tt e 2GS B Luey T,

ey iy Ty

amount:|  AED 25

»,
K Ny sreawH PR - T
(et SIS X o3 @

It no damages or scratches tick box [}

Remarks:

Auto Car Wash OW' wibigd! paded

Customer Siynat
/l Please see reverse for terms & conditions. .lg,dilly aclgill l3! b Jdaidl 20 ]

Ret.







