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PROJECT: ELARA - FORECOURT

+

Ehuus Emarat | O ass Eppco / Enoc /O aps Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
: Number Name Number | Name Number
4 |
WA [ Woulin Y| khowe | 3409 ] combvend
Gender Helght Built Bpectacles] Beard Mustache] Ethnic Groups
T[M™ T [M [ F | Yes| No |Yes| No|Yes[ No [indian [Pakistani|Filipino [Expat. Arabs[ Others:
IX]DISZIDDIDDDIEDIDEI O O 0O O
EMIRATE ";ZZ‘;’: Abu Dhabi |  Dubai Sharjah Al Ain gmma | Aiman as Al | Fuiairah
| O O ] O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
- o
6510 o U7 clo | oly | ola 1M 8
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT D D D D VISIT D @ D D D D
1. APPROACH lanall gad 22 o0 il 8N 1
Scores Critical Areas Taalad) N Laalt Jagsly
YES [X 3 . e = .-

1. Was signage visible from distance of 500 4 5500 m e e disedallcalS a1
meters and well maintained? Can be Nno [ b i jean oS T S Ailaa
included only in first run NA [ b o BT pallfAd gl

ves [ ,
2. Were lights working and in good s Alay b5 Jard el paY) calS da 2
2 - No [ ¥ . 2
condition at the approach? y TSl (e il @Y
N/A ol
YES pd
5| 3. Were the lights working and in good Nno [] N G sun Allays Jasi el gl il Ja 3 5
condition at the forecourt area? N €3 48 5l Aun dskaie
NA 2 gy
ves ]
4 4. X\(l@g filling area / forecourt clean and NO D N € ya g Aighas elidl) /Al Aikaie S Ja 414
nva [ c.,“hz
YES [
5|5 Were the driveway and forecourt free of o [ g oeila b eda dihaieg gapbll S a5 5
potholes and well maintained? y Cua JSA Alliaay aad)
NA [
2. GREETINGS sona il fAasl 2
Scores Critical Areas f EWRUIR LN PO PATH]
YEs [1 = ,
5|6 Was there any delay in approaching NO m N il gall o 81 3 el gl e S da 6
customers at the fuel pump €348 gl Adima e LN (e 5
Y O
(77:N R
5|7 Did the staff approach the driver side of ~ YES B dgn e ASall e alasall B a7
the vehicle? Nno [ N S 5
1
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2 +
Scores Critical Areas ) el PA ]
8. Were you greeted in a friendly manner  YES [ Casbuly) 435 4 5y el s 3l Ads 8
(pleasant feeling)? NO E ¥ $ (zoae
5| f no, please describe behavior: Was it OIS da il sall gl Ciia gy 2 Ela oY 13 5
arrogant, without any expression, normal
efc....
YES [] a
9. Did they request customers to quit O @il bl e il bl a9
4 ! No [] o 4
smoking? v fopall
N/A (il
YES K o
10. Did the staff thank you as you were A5 G Ly o S5 ol gall W6 Ja 10
5 ‘ No [ ¥ 5
leaving? y SO
NA [ ARy N
3. APPEARANCE AND BEHAVIOR OF STAFF 1 Cdls gall Solug Hhae 3
Scores Critical Areas L) cLaall pATHI
5| 11. Was the filling staff presentable and well YES ]  sx Y 2850 Qs ala 5 oehe S da 11 5
groomed? No [ N L/l e s
YES Pk
12. Was he able to communicate with &o deal sl o 1500 Calagall S Ja 12
4 Nno [ v . 4
customer? v S0
NA [ "
5| 13. Was the attendant wearing visible YES B lgle jeka Ay iy calasall IS s
ametag? , S oim 1 das
remes o O Y con ved a3
YES X
6| 14. Was staff courteous / friendly? z = feldhal fopagay Hsibisall K Ja 14 |6
NOo [ ¥ .
4. SERVICE el 4
Scores Critical Areas Al et dalasl
YES [
2| 15. Did he follow the instructions on the No [T v ey e 53 g sl kil Cili gl w8l Ja 15 5
Rahal (Fuel Card)? g (A eda i) Ju
N/A ot
g| 16- Did he confirm and repeat amountand ~ YES [ s <o sa ) g5 daes o Gilasall ST a 16 6
type of fuel? No [ N fulrdln e el
g| 17 Did he fuel as per customer's instructions YES Kl - O Slageld s (13300 edar Qi Ja 17 6
- Dhs? No [ ¥ € a0
5| 18. Did he offer to clean windscreen YES [R  ad clbppes gl bl dile o= da 18 5
voluntarily? (front & back) NO D y ¢ (Al b)) s
YES i . .
5] 19. Were you charged the correct amount? NO E ?: laiaia dady @i il g &bl Ja 19 (5
YES [[]
JSay (saiall &l I 3ale ol gall A Ja 2
6| 20. Were you given correct change? NOo [ ¥ e geall s }-A(. ° 0 6
nva /D ' <
el o)
2
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3 +
Scores Critical Areas FIVRI (O (PO Liash
. I J g sl 44 Cals galt Wl a8 o 21
21. Did he provide information about any ves K] sl dga Chashee sl 2l
. - ; . d\.w.utszj\:.@lass)?w\@w})d\
promotions at Service Station? (only in
case of active promotion) require NO [:] b (d"‘ﬁ/f‘“3 uae LS' )
comment when marked ‘Yes' g aa g gill oa ";.u“ Aglay) calS 13
5. REST ROOMS :(?L'udi s 59) Lalhdag 5
Scores Critical Areas Loy cilaalt Lladl
YES :
22a. Were they adequately stocked with all 0 ?3 gl e Slinall aaeny 8 jeme S Ja 223
necessary supplies such as soap? NO S gsluall Jia
NA [ sbiy —
ves Xl
22b. Were they adequately stocked with all O ("; Ay g el e inall aren 8 jene S Ja 22b
3 necessary supplies such as toilet tissue? NO u.db.dl sy Jie 3
NnA [ sbuy
22¢. Were they adequately stocked with all YES [0 s Aosowall Clajlindl mass 3 ena ils Ja.22¢
necessary supplies such as paper towels? NO D ¥ "A._a”li adliadl Jia
(paper towels are not required where fully < Clitae 845 aie dygha e 48 ) ol Cailiall)
operational hand dryers exist) N/A ey (A ol
: $aayk Julidl cuilS
23a. Were sinks clean? require comment when YES & gl my i:\;\]\ u-‘\SL\%\ 2%
marked ‘No’ no OO ¥ st =S
va O sesy
eaays L el cail
23b. Were mirrors clean? require comment YES IZI pas Ll ,,3},, L’\:;S\ wsﬁ 23b
when marked ‘No’ Nno 1 ¥ gl o Al e )
na [ osbiy
Saalst Y Cldiaa Cuilg
23c. Were hand dryers clean? require comment ves U ol LA “5:3;.. . \;;1\ .\Sﬁ 23¢
3 when marked ‘No’ NO ¥ **““9‘& @J\‘A Al s 3
N/A D _yku N (D=0 4\:3' 9{ 25
Caathy o plal) lisSle Cuils
23d. Were dispensers clean? require comment YES E g . u‘.@ uyw“ . L;\,!\ R 15‘\'\: -23d
when marked ‘No’ no ¥ grasll e M A i L
na [ sy
YES o
23e. Were toilets and urinals clean? NO E] b aid Jeil) A&l S Ja 236
na [ any
Saada; ol 51 o
2 24a. Were doors clean?require comment when YES o L . 5 . LS JA 24a )2
marked ‘No’ NO D N gaa sl (o2 T A S )
nA [ sdiy
ves [X]
24b. Were walls clean? no 1 ¥ Sk Glagall S Ja 24b
nva [ sy
ves Y pu
24c¢. Were ceiling clean? Nno [ N P ulal Caidl (IS Ja 24¢
na [ sy
ves K
24d. Were vents clean? NO I:I ¥ faalas MGl il Ja 24d
na [ sdbby
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Scores Critical Areas Al et PEH]]
24e. Were floors clean? YES X ol Ymki,;l,'ulf ! ‘CU‘S‘SJT "248
require comment when marked ‘No’ No OO ¥ sl (o2 YT Ay cals 1y
NA [ smyy
YES pd
24f. Were baseboards clean? NO D ¥ a3 sac @l > o [ailadl i 5 S Ja 24f
NA [ sy
YES pod
24g. Were grout clean? no O v Sl M oIS Ja 24g
NA [ smny
YES aad
25a. Were trash containers clean? NO D N faddas Laladll iy gla <ilS Ja 253
p NA [ sy 5
ves [
25b. Were trash containers not overflowing? NO E] ¥ faild ye daladll byl S Ja .25b
NA [ sy
YES [X] o o ]
o | 26. Was the restroom smelling clean & fresh no [] v el s Liaiay dids pleadl Al ) cuilS o 26 2
(without any offensive odor)? flalandl 8 dgy S And
NA [ sbis ¥
2 i S5 et laadl b G el gren S
27. Were all the facilities inside the restroom in YES & el e u'd,: 2
good working condition? - . I L
2 require comment when marked ‘No’ no [0 v g sl o2 Y Ay s 1y |2
NA [ sy
: YES i f(6) wadai aniedll e E 5l e <
28. Was the Mosque premises ciean? O ( ), I ,,be\iﬁ_ "JLS Elr -28
2 require comment when marked ‘No' No [ Y G e AR ) 2
N/A by
Comments: salBadall A ]
FOR OFFICE USE ONLY Jadd (gl PYRES
Unowal) BlAY) [ LAWY sl . ’
0, g . . il
% | ACTUAL SCORE| masimum | EValuation: e
Approach ol gas amill e ol @Y1 |
Greetings and Initial Checks Y iy cum il | 2
Appearance and Behavior of Staff Ostbgall Wslis jelae | 3
Service Ladll | 4
Cleanliness - Restroom and Mosque Sl y Glalaall — dildall | 5
TOTAL £ sanall
4

forecourt.doc




Receipt Jo) W

No. 64‘339?6 Date: '9’”8'1 il
Llylol

Plate No. fé)g}o,m b, Time: oo .35t Emarat
Station: ........ 4, ..................... abasdl Mileage: ..o $ogleS
(Optional) (g)txs)
mEYA| @) ould
pSoduct AED Fils
O Super Hlias o
0‘
[ Spegi PSS A
[ Diesel e
[J Kerosene Craug S
[ Lubricants )
d Other e
SloxXl — | O
“Total 60
Total amount in words og, b bl Slon]
AAED oo @y
Thank you for visiting Emarat. Sallel” @ S5,L3d ?,&.{1,
Please drive safely. ) R a,f_,.a.n o
SHATF NAME: vt s togll !
Reg. No. ) (ol E staft signature: ........ f aaded!

* Receipt is not valid without station stamp on the reverse side.
* Receipt is not valid without completing full detalis as indicated above.







