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GU\A) Emarat / O s Eppco / Enoc / O ¢ Adnoc

SHOPPER CODE DATA ENTRY EDITING " CSA . SR. #
Name Number Name Number | Name . Number
&2 Zaxae Aol 1 saxa 1 geol - vead +h/\e| VM |
Gender Height Built _ Bpectacle§ Beard | Mustache] Ethnic Groups
M | F |T M [SJ|T [MIF |Yes[NoJYes| No Yes | No | Indian [Pakistani]Filipino[Expat. Arabs] Others:
OROKOOROOROOOOO O O O
EMIRATE V;zz:z:‘“ AbuDhabi | Dubai Sharjah Al Ain o | Aiman as M| Fujairah
O O O O O O O O
SITEID Month Date Amount (Dhs) # of staff Time In Time out
3lol2 5 ol6 [ 1 [32 | 2%loo | ol lbsize |16:59
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday l Monday | Tuesday |Wednesday I Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT 4
O O O O O o 0O 0Od O O

1. INTERIOR Al Adbaid) Audla 4
Scores Critical Areas ERWRIR ) (PO Jauaity
1. Were the automatic doors closedandthe YES A Ll Ailie ASke 553 Gl S Ja 1
2 door and side glass push / pull bars or TN T ] e/ 2
handle thresholds working in good order?  NO O v fBa 3 g Jand Sl paiefASann s
2a. Were doors and windows free of YES M lawsy e Al 381l Gl CilS da 23
fingerprints? Nno [ ¥ ?:_!L,“y\
2b. Were doors and windows free of YES i dalll e Al 38l Ol S b 2D
3 smudges, spots and streaks? no [ N o gladll g aSll 3
2c. Were doors and windows clean withouta ves [ Gg Aiulai ) il 5 ol ¥ S s 2¢
hazy film (condensation due to climate or Gy (s CHISS) Lgale B RIS
temperature may be present) NO D ¥ (5 N Ji AR
3a. Were advertising materials, Pictures and ~ YES O osmay small dadeY) ol sl il Ja 33
menu strips on menu board faded? Nno [X y $dagabg LAl Aaualy g€ gas aladall 20 58

| dnSle Y o gadl s

3b. Were advertising materials, Pictures and ~ YES D and J}A,J.fj;‘d ‘. i i )Al = & 3b

h . SRR o Lgd ad olakall Q3 8
2 menu strips on menu board torn? requires _— R 2
comment when marked ‘Yes’ g sill oa Tand" ASY S )
NO ¥

3c. Were advertising materials, Pictures and ~ YES O s sas sl @sdleY) sl S da 3c
menu strips on menu board smudged? NO v fddkla a0 alakall 2 8

Bdiaf o) ccl yi &I Cail Ja 43
4a. Were counters, display cases, self-service ves X 3 el g Al Aeadll halie ¢ sl
areas and dispensers clgaq? require edada (dispenser) <l pal)
comment when marked ‘No NO D g " )ﬂ\ g e L\Ay\ onls \5!

5 5
. B

. m)a_“ é)d.ua/‘)\.b‘\ o i A& ewlS d& 4b

4b. Were counters, display cases, self-service YES P iy phall 3 3al 5 @‘ﬁi&\ Gl
areas and dispensers neat and well ) hiSa s ol Aise (di
stacked? (Should be uncluttered and ; '”_‘)u—sﬁ‘*—’f—‘ﬁ—';( .!_spe.ns“er)‘
without excessive amounts of products) ~ NO O v Vil LS S e sl sally i) 0585
(hee 331 TS a6 of
+ 1
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Scores Critical Areas Gl e PAYH]
Yes [
5[5.  Was there any smell of rotten stuff? NO ¥ Bl g dsil ) sl s K o 55
7| 3 3
Yes [ a
3| 6. Were there any flies visible in the store or NG g ARG e gl SO 6 3
in the eating area? = g Saall ()
7| b
_ o o Lo Al (SLY 5 ¢l oY) CilS Ja 7
7. Were Lights and light fp(tures'functlonlng YES o by suse 5 g 5aa 5 geay Jeas
properly and unbroken including ones on 32) Saladall als s o] ol ol ol
? (Specify location in 3) folakll 8 bl ol pual el
2 menu boards? (Specify lo Sy il 8 a3l 2
comments) require comment when (Hlag poalh (8 od 5l
O ’ - - ‘ " " % - “
marked ‘No NO D ¥ ragdll "y LY calk 1)
8. Was the expiry date mentioned on YES ; o sall 1Sk eleiiyl 5 S Ja .8
6 perishable food items (sandwiches, X . eﬁﬁ st. cmi&, Lim N 6
breads, cakes, salads etc...) within the 7] . .' - | ,LS’SUI D) e vl
validity period? NO R G R RSO PR IPE)
< ; S Alay ol SH 5 Yl il Ja 9
9. Were tables and chairs well maintained YES - oSl é) o s
and unbroken? require comment when L. A .o
2 marked ‘No: Nno [ v sl ga s MY Ll S 1 2
nva [ b
A e fAadin s )l jall & s il s 10
10. Was the temperature reasonably YES IZ ard U sire JS
comfortable? require comment when . N . |-'|
2 marked ‘No’ e e 2
no [ v
Y [ ; S Ulas Sl Y Glacile @il .
11. Were door mats in good condition? require ES = o . ;SSL\—' - "\JTI«_'lawh’u'Lstll; ™
2 comment when marked ‘No’ no [y =t e T e 2
7| ; a?-
ves [ a ) f .
9| 12. Were lights turned on at dusk or sunset Nno [ v Pl Ay die ol gl Jladd 3 Jr 12 2
and during bad weather? y oblall sall J3a 5 g el
N/A ki
3| 13- Were trash / Grease containers clean and  YES [X] s au Slgla /legall S da 13 3
dumpster Lids closed? No [ v Ao daladll ¢Sl Aghae f 5 daykas
2. GREETINGS sl gl febadl) 2
Scores Critical Areas Al YL Jaldsly
g| 14 Were you greeted with a smile when you YES M o Laxie Lalaldl s il S da 14 6
entered the store? No [ Y Sdaall
vyes [0 =
3 15. Did tl(hcra]y;equest customers to quit NO D Yool oo Bl L el Ja 15 3
smoking?
va B0
. . YES DI Ly o Al )Gl 5 s 16
6] 16. Did he thank you as you were leaving? NG D . £ jalas S / 6
2 +
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3. APPEARANCE AND BEHAVIOR OF STAFF oS sy Cuilisall jgdia .3
Scores Critical Areas EIW I {JEN POV LAl
5| 17. Wasthe staff presentable and well - YES X P oaises 0N cuibhsall el gS da 17 5
groomed? No [ ¥y agilil JalSy
4| 18- Was he/she ableto communicate to YES [X prd o Joal sl o 108 b gl S o .18 4
customer? Nno O ¥ sl
3|19 Wasthe staff wearing visible YES A lele ek A8Uay (i Guibasall K da 19 3
? Cr o
nametag? No O Yegut yead tue Soz2r XD
vyes I ~
51 20. Was staff courteous / friendly? no [ eolihl/ agagy il cuib gl (NS da 20 15
4. SERVICE a0l 4
Scores Critical Areas Aot e al) Jaas
YES H il i cladiddl g of sall ClS da
21. Were the items and ingredients you @ e @] ? Q}dﬂi .. 21
3 ordered available for purchase? require Nno [ v . o )s’“ 3
comment when marked ‘No’ gl (oo YT ALY Cals Y
NA [ ey
a5 Al o galt ) gada gall andl
22. Did the staff scan all the purchased YES axd & ‘_,,_d 'S S u}ﬂa}‘:‘um N ‘dh 22
6 items? require comment when marked L
‘No' e sl o Y AdaY) S 1 6
Nno [ ¥
23 Did the staff pl food and food it e g - o Kol sl s Ok - J .23
. id the staff place food and nonfood item NO N ; AN et
4 in a separate carry bags? Sl gy JAS ga dailae )ﬂld‘,}dl 4
N/A bl ¥ faalisg
24. Were you charged the correct amount? ~ YES ax T ﬁ“ * . Ls\i M:Sdb‘ .24
5 require comment when marked ‘No’ g sl o MY Y S 5
no O v
YEs X ~ 55 [ s Glle e b 25
6| 25. Were you offered a receipt voluntarity? ¢ 2 '
g e o o0 s 6
YES [ ad  Jofhosia ol gl Busdle) i da 26
26. Were you given the correct change? s el alaal salels ala sall 18
5 require comment when marked ‘No’ NO D b o 5
sl oa e MY ALY S
NA B by
3 +
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Comments: scBastall [ Gataill
FOR OFFICE USE ONLY Jagd (igalf PARES

o At Jal&3Y Ll el el . it

o ACTUAL SCORE | mMAXiMum | Evaluation: ]
Inviting Interior Ati)al Ak izu.ﬂa 1

Greetings Slua S/ claadll |2

Appearance and Behavior of Staff | ag< glu g (il gall e |3

Service daaall 4

TOTAL £ 5aaall

4
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WELCOME TO
EMARAT
AL ADHED
TEL H0.04-3%84501

Descr. aty

RUASEL AEDZS E-P 1

Sub Total
Tax
TOTAL
CASH Dh

apount

7.00

THAMK ™S COME AGALH
REGH 0002 COHR 012 DRY 0L TRAME 21445

06/13/12 16:5%E2
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