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PROJECT: ELARA - C-Store

SERIAL NO. .

6/2|9|7]|

- 0,
Pan Arap Kesearci \_cuter&

+

Dd)h! Emarat / 45/ & Eppeco / Enoc / D 44 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
\ 4 Rece = 4ol Qs ot [Avaee [ [T [ ]
Gender Height Built _ [Bpectacles] Beard | Mustachel Ethnic Groups
M| F |TIMISTT IMTF JYes[No |Yes[ No | Yes | No |indian [Pakistani|Filipino [Expat. Arabs| Others:
EMIRATE V;::‘"‘;’n" Abu Dhabi |  Dubai Sharjah Al Ain g:‘v';‘aﬁ" Ajman Kﬁ:fm‘:h Fujairah
O O O O O m O | X
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
oDl &l o [ =1\ \Wlaol el 123 [[7.45
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | PAY OF
st T 0 O B O vst [ B O 0O O O O O
1. INTERIOR il Adbiall Agia L4
Scores Critical Areas gl YLl L
1. Were the automatic doors closed and the  ves [q U dle A8 5 N s cilS da 1
2 door and side glass push / pull bars or S5 Allas ot Ll ymiief 2
handle thresholds working in good order? _ NO O v % s Gl paiefASa
2a. Were doors and windows free of vEs P s claway e dda N1, Gl i€ da 22
fingerprints? no [ ¥ 2 L)
2b. Were doors and windows free of ves [Bd fedalll (ge A0S N8 ) Q¥ cal< da 2b
3 smudges, spots and streaks? no [ ¥ Sl gladl 5 ABdl 3
2c. Were doors and windows clean withouta ves [ Qg Alas 3l all 5 b oY) S o 2¢
hazy film (condensation due to climate or G (s EIST) E, A Lalilss
temperature may be present) NO E] Y (5, i o ulall
3a. Were advertising materials, Pictures and ~ YES O s sy el d@dleyldsdl cil€ s 33
menu strips on menu board faded? NO E v fhailg ALy Aaualg p& sad alabll A8
| cAadle Y o gall S
3b. Were advertising materials, Pictures and  YES D )}t},{’:‘: ‘. . i Ajd\&:; TjA .3b
2 menu strips on menu board torn? requires :-——— ‘-"'"Le’*f'-f = e - & 95 2
comment when marked ‘Yes’ g il (o2 e Y S 1
no Ay
3c. Were advertising materials, Pictures and ~ YES O s sy sall ddle ) alsall cilS da 3c
menu strips on menu board smudged? Nno [XA ¥ fdakala san aleall 20l 58
Gsxiaf ja) el yu Sl il Ja 43
4a. Were counters, display cases, self-service YES g pad 3 3eal 5 A sl (3halia ¢ ym yall
areas an? d;spenser; zlt‘a,\?n’? require *aidas (dispenser) s yial)
comment when marked ‘No = o 5 e
) N ALY cals )
o [ 9 gl (o Aa¥h
5 5
T o b tia) ) el S S Oa |
4b. Were counters, display cases, self-service YES [ pad “ ié oS s 2 ] R 4b
N __9)“] nﬁj@‘ﬂ\u.\ﬂ‘&u
areas and dispensers neat and well V) diiSa s ool A (i
stacked? (Should be uncluttered and "J*'_‘) Raxta o o) s ( ispenser)
without excessive amounts of products) ~ NO OO v LS i e o sally ciatial) 55 ¢
(e 5390 ) BaeS Wllin 5% ol
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Scores Critical Areas Ll c¥aall pATH]
ves [
S[5.  Was there any smell of rotten stuff? N A YY foruld ol el Al y gl cllia (IS Ja 5|5
nva O R
ves [ .
3 6. Were there any flies visible in the store or No By 3 il o yial g &5 L;‘ dia S da 6 3
in the eating area? fdadll 3 (L)
na O ; h?
b il (SLaVl g o i) calS Ja 7
7. Were Lights and light fixtures functioning . i ey 3 ) guSa 4t g Bm 3 -
properly and unbroken including ones on YES lz‘ s “ﬁu | VJL,_L]\ «)Plj D{_} J“:m.e [L':?
? (Specify location in ) Fpladl) 28 il 5] o1 gual lly
2 menu boards? (Specify 3 3 4 5 2
comments) require comment when (el (8 b 5
0 3 . - l nye o ‘ - "
marked ‘No NO D g Zaagll a Y LlaYh cals 1y
8. Was the expiry date mentioned on vyes [ ; sl e 1) S el A 5 1S
perishable food items (sandwiches, S 1A M y{ ""J;,”S, .GLH‘. G2 U ) dﬁ -8
6 breads, cakes, salads etc ) within the P dliall 22 G Sl 241G Alasd) 6
validity period? NO [ ¥ (Ll bbbl cclSasll o il e sl
T s Alay ool Sy Y Ul culS a9
9. Were tables and chairs well maintained ~ YES ’ e i éJ e
and unbroken? require comment when R on h Rl
2| orked 'No no [y caesill 2 YT ALY sy |2
va O ., )
@f/&.}ul.hi)l\);l\&é)diﬁls& 10
10. Was the temperature reasonably YES IZ axd 8 sire JS
comfortable? require comment when o w3 P
2 marked ‘No’ gaa sl o "V Ay cuils 1) 2
No [y
E S B Al clua )Y Glaite il da
11. Were door mats in good condition? require YES E = o }ﬂT - ..YTLL;Y‘%.\SL%; "
2 comment when marked ‘No’ no [ v T2l (o> 2 Y Qs ) 2
va .0
Yes [J ] .
2| 12. Were lights turned on at dusk or sunset o [ v oMl Ay ke o) g Jla) o3 Ja 12 5
and during bad weather? , ¥ bl gl g3a gl
nva L0
3| 13. Were trash / Grease containers cleanand YES [A s Slsla /oilagall MG il Ja 13 3
dumpster Lids closed? No [ ¥ Pilia Aaladll Bl doke | g 44)0a3
2. GREETINGS rtua Al foladl 2
Scores Critical Areas Aol Lol b&m
g| 14 Were you greeted with a smile when you YES [M — a  cias e Aaluibich cun il 3 da 14 6
entered the store? No [ N fdadll
YEs [ .
3 15. g)rlr?ot'zié;equest customers to quit NO D ¥ el oo sl Y e lsdb da 15 |3
nva X 5_;,3,
. . YES Bd s ey S aidyGELd 50 16
6| 16. Did he thank you as you were leaving? no [ q ?ﬁ‘; i 6
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3.  APPEARANCE AND BEHAVIOR OF STAFF S sy Cuilisall jgdia 3
Scores Critical Areas Agubeall) clpeall BLiah
5 17.  Was the staff presentable and well YES [X pxd Jopdi oy Y Gaibsall jedae S da 17 5
groomed? Nno [ ¥ $agiilil Jal$y
4|18 Washe / she able to communicate to  YES X prd o Joal s o i ekl (IS o 18 4
customer? Nno O ¥ ol
3| 19. Was the staff wearing visible YES IX] e eda dildsy (535 p Cailasdll S Ja 19 3
nametag? no [ ¥ A\/\’Q\("-\ o feomas !
. YES B 8 o u ol ikl
5| 20. Was staff courteous / friendly? no [ g ealadalfpagngs cpid cibsdl S da 20 (5
4. SERVICE da0dl 4
Scores Critical Areas Fulad Yol Jalaily
YES 3 Leiala Al Cilatiall g ol gall callS o 21
21.  Were the items and ingredients you m - "’J ’ "jj-“” 58 sia
ordered available for purchase? require . o Lo
3 comment when marked ‘No’ no O ¥ g sl o2 MY Ak s ) 3
NA [0 gy
25l o gl area (gstdasall panE Ja 22
22, Did the staff scan all the purchased ves @ s Al g Uﬁbj‘iﬁa ad o
6 items? require comment when marked . oo S 6
‘No’ C_,\..a).\h = Y AJL;\]\ s \J‘\
no O ¥
‘ -
. VST g ol B 0 23
4|23 Didthe staff place food and nonfood item No  [] ¥ S Ly YA (e Alie uill 2 5l 4
in a separate carry bags? ; g
NA [ sy fiilisa
e . lainia 42dy ¢lia cdls (2l aduall
24. Were you charged the correct amount? ~ YES px T ‘:3') "'y" ﬁéyéﬁlsd\‘?l 24
5 require comment when marked ‘No’ C‘*“J‘j > e Sl 5
Nno [ ¥
YES 3 35 938 faSkiud Slle (42
6| 25. Were you offered a receipt voluntarily? LI . B e hos U‘:(f;\_,f\ 25 6
NO E \QM =\\ AD o L‘I‘(\\@ é S
v O 2 3N
YES A s o fhme il Bl sile) Cusd 26
26. Were you given the correct change? JSy il gt 3alels cabs sall o8
5 require comment when marked ‘No’ NO u ] Sranaa 5
sl s YT A Y S 1Y
NIA [ sy
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Comments:

rlBadlal) / galacil
FOR OFFICE USE ONLY Jadd Cagall aladdiuy

o Alaiaall a3 LAl oY aalf . il
% ACTUAL SCORE | mMAxiMum | Evaluation: ol
Inviting interior Adatal Adkiall Agia 1

Greetings Slwa Al [ alaadl) |2

Appearance and Behavior of Staff peSslug udld gall jelia |3

Service aail) 4

TOTAL £ sanall

4

C-Store.doc




SERIAL NO.

6

2

9|7







