WV

+ 1
PROJECT : ELARA (Car Wash— FINAL 2012)

PROJECT: ELARA - Car Wash

+ +
Pan Arab Research Center @

K i Emarat [ O a5 Eppco / Enoc /1 gl Adnoc

SHOPPER CODE DATA ENTRY

EDITING CSA SR. #

Name Number Name

Number | Name Number

264 | Khowlg 2409

oty

3407 brhovel [ 1 [ | |

Gender Height Built  [pectacles Beard

Mustache] Ethnic Groups

TIM ]S |T |[M]F JYes] No|Yes| No

Yes | No ]indian [Pakistani|Filipino [Expat. Arabs| Others:

EDEIEIEIIDIEDEII

ROK O 0O 0O O

VISIT D D m D D VISIT

EMIRATE V;z‘;z;“ AbuDhabi | Dubai Sharjah Al Ain lé'ﬂffaﬁ,' Aman | (R3S | Fujairah
O O n X O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out |
Solo] o8 [ V[ F] 25 o\ | o\ [13720 13!
07:00- | 10:01- | 13:01- [ 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF

O 8B O O 0O 0O K

1. APPROACH AND CLEANLINESS

Al g ol 81

Scores Critical Areas

T8 c¥Laall Jalil)

1. Was there proper sign to the Car Wash

YES O] sxi (i dihie lo VAU daial, AV clla < Ja 1
bay? no [ v

2. Was the Car Wash area clean and tidy?
4 require comment when marked ‘No’

YES [ au i s O3

Nno [y

QE)AJM.\JQJM ”ﬂ.'-l\)\.md‘d.\ubﬂl&t&“ te CS o 2
MO RN FITJER TR 4

2. GREETINGS AND INITIAL CHECKS

(A ) sl g cus A

Scores Critical Areas

PO P Jaldily

customers? require comment when

3. Was there any delay in approaching YES

e il sall ) Bl A als ol s S s 3
S

T

X 0O

S marked ‘Yes' sl (oa Maad" MY S 1) S
NO
4. Were you greeted in a friendly manner YES N . T . e
(pleasant feeling)? no OO ¥ ¢ (g obe wslaly) 405 Ah kb s A S s 4

5 If no, please describe behavior: Was it
arrogant, without any expression, normal

Crad S Ja reilasal) Solu i m pi sla ) Y | g
?”,él\ &QJ\L ¢ utanl) L)“‘SJ\A ‘)3)511_.:

. ves e
5a. Did the attendant check whether your car o | N 535 5a bl ClS 1Y) Lad alagall (3323 a B3
has a sunroof? Chi Aadiay
5 7N D 5
_ ‘ _ ves [ =~ o .
5b. Did the attendant politely declined no [ gy < 5okd] AV Josall el ) il gall (e Ja 5D
automatic car wash if it has a sunroof? Sl 8 dat Lol IS Ja
N/A Rk Y )
6. Did the attendant inform you aboutthe ~ YES I pd o . o ) el
6 price of car wash? O o ud) g a2 5l ' 6|6
NO k)
7. Did the attendant inspect your car for any YES i i oneas ddl a3l Gl galt A3
4 scratches, damages or dents and inform E i N ﬁa;\gfif‘m - o }{J “u."}A 7 4
you? no [ ¥ Tl e D) 5 ol s (B g 5 )l sl
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Scores Critical Areas Al Lol Ltadl
5 | 8 Did he guide your vehicle for positioning at YES I aad  Lalwy il s 1 bl Gl gl 5 a8 5
the stopper? No [ y 3 _lundl

9. Did the staff thank you as you were YES p o T ‘
6 leaving? No [ N 0l jdlae (o) o S bl gall JE a9 (6
3.  APPEARANCE AND BEHAVIOR OF STAFF 10l gall & ol g AHBa 3
Scores Critical Areas Al @Yol PATH]]

i ves K] ; ]

3 10. Z\(/j;g the uniform of the attendant neat and vo [l é‘: 905 m5 Gl il pall ud 548 b 10 3
3| 11 Was the attendant wearing visible YES K1 a e elyia, 5 il gall OIS 8 11 3
nametag? No [ N \DY‘N“ WA S g s

o YES pri
3 12. g\tljztsorr‘r?e?'.?'e to communicate with Nno [ Y Sl e deal sl e 15 Gyl S U 42 3
NA [ shiy
YES IZI i
51 13. Was staff courteous / friendly? No [ ‘”; Selahal fopagay sibasall S Ja 13 |5
4. SERVICE dasdll 4
Scores Critical Areas LU AN PR | Jalaih
4 | 14 After car wash, did he guide you to the YES m pxd s sall BB a6 lad) daud (e eV s 14 4
vacuum bay? No [ Y 98 el (200 5 pena e ) g 5
. . YEs [ i ‘ ,
3 15. Dfld any attendalrwgaFVIsg yo/u t? tatl:Ie cz;fre No D f’;' Aol 2 Y 4 oy byl daai b 15 3
gnzgur personal belongings/valuables i = o s (g8 il dmi 2 T
: N/A Bk )
YES i ]
41 16. Did any attendant offer you seating? NO g '”; fadle (g slall G S il g (5 ) edda 16 (4
YES N s » _ . ‘
5 17. Did attendants wipe your car dry to your no [ g Sy I s 2T g ey il pall GE Js 17 5
satisfaction? ] sy 45 1 5ald Lee "Ll y
N/A Saay
18. Did attendants clean all the glasses and ~ YES Bl o Gloall g a5l A0S Calatiy )il ol 8 Ja 18
5 mirrors from inside and outside to your ~ NO  [] Vo1 e Gl ) @€ Cumg Al J3l e 5
satisfaction? NA [ skiy fay
ves I _ L
3| 19. Did the attendant offer to empty the no [ v walaiy & it o g Y alagall mpe o 19 3
ashtray and clean it? ¢ el diadia
NA [ sbiy
20. Was the interior vacuuming and cleaning YES m g A sl ity 5yl L1 Lall 5 Ja 20
4 of fascia (dashboard) done to your total NO [} ¥ e T e e o 4
. . Puﬂju@@ay&wmuyl a)éAY\
satisfaction? N/A D sy Y = T ;
YEs IX] i Jaaily <l jUa Y A8 Caalaity | gald Ja
4| 21. Did they clean all the tyres with sponge? NO [] y prESen SIS AE iy }: - “21 4
NA [ sbuy
YES R
1| 22. Were you offered a receipt voluntarily? Nno [ I ka5, 58 [ deay dlle (e da 22 |1
NA [ skiy
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5. REST ROOMS AND MOSQUE saaauall  (alaad) [l 51) dal M G2 5
Scores Critical Areas Aputadl) VLAl Jalaily
_ ves X ; . .
23a. Were they adequately stocked with all 0O y e el arang 53¢ S o 23a
necessary supplies such as soap? NO SCgiall Jie 3y ) 5 pall
nva [ assy =
YES ;
23b. Were they adequately stocked with all 0 e’: Cila el auans B jeae Gl Ja 23D
3 necessary supplies such as toilet tissue? NO cull g3l (359 Jie A5 pall 3
na [ sy
23c. Were they adequately stocked with all necessary YES O o QL?F“A‘ e Bee S 0, 23C
supplies such as paper towels? (paper towels \q [ N A8y ol hdiliall Jie 3y ) 5 jucall

are not required where fully operational hand A e dyglha e 44 5l Calliall)

N/A

faadss il Y1 Gl Ja 25

dryers exist) N/A Gl Y (A A i
; T (ol s
24a. Were sinks clean? YES px o - ‘,‘,L;,, M:;‘ ‘ﬁs ‘."243
require comment when marked ‘No’ no O y =X il s )
wa O Gy
, ves IX] oy fagk U dl S da . 24b
24b. Were mirrors clean? = gAY clS 1)
require comment when marked ‘No’ NO D ¥ & A AR
nva [ gy
% : YR RPN I FIORERTS
24c. Were hand dryers clean? Yes K px . :‘ g ,:;,, a’_'l_:;‘ d& \.“24(:
3 require comment when marked ‘No’ no O y weden il s 3
va [0 gy
‘ faslss o guall Clille cuilS
24d. Were dispensers clean? ves Kl pr N ,“”e "Y“’Z\.:\:;\ d{; \.\'24d
require comment when marked ‘No’ no [ y e Al e
va O sy
ves A
24e. Were toilets and urinals clean? no O ¥ gk Joall A cilS da 24e
va O ey
; faadai il e
2 25a. Were doors clean? YES X P _al ) @f}!u\;‘s ij‘:s \.\'25a 2
require comment when marked no [ Y gl 2 Y A S )
A ' na [ Gy
ves
25b. Were walls clean? no [ ¥ fhaplay Uasall il s 25b
va O @byy
ves B
25¢. Were ceiling clean? Nno [ ¥ Sada Gl IS Ja 25¢
nva [ ghuy
YES prs
25d. Were vents clean? NO d N faaday Mlall cuiS Ja  25d
O .
O
O

2 YES j
206 \:Zg[leirgc::%r;ﬂ:i?\‘/vhen marked NO ?’: sl (o2 MY eyl s )
o N/A by ¥
ves &l
25f. Were baseboards clean? Nno O Y Shidai saelall o o) el 5 culS Ja 25f
nva [0 gsuy
3
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Scores Critical Areas LI L POA Jaladl
YES pi
25g. Were grout clean? Nno O ¥ fdulai B3I ¢S Ja 259
NA O gy
YES i
26a. Were trash containers clean? NO D b faik daladll Gl s il Ja 263
5 NA [ @buy )
YES K]
26b. Were trash containers not overflowing? No [ ¥ faild e dalaill cily sl <€ Ja 26b
NA [0 iy
YES [ u L )
2 27. Was the restroom smelling clean & fresh Nno [J N Gs%) Admia g Aagas slaall dadl ) cuilg .27 5
(without any offensive odor)? . f(plandl 4 dgy S Al !
NA [J Ghuy
3 Jaxd alaall § Ol gaill asea cilS da 28
28. Were all the facilities inside the restroom in YES & e ¢ o= QMA‘,:: S
good working condition? . NI T
2 require comment when marked ‘No’ No [ ¥ ca il oo W ARYl sy |2
NA [ iy
YE S O ) W-VIEENOA P B PR T N
29. Was the Mosque premises clean? S D e ) 2 “ij"ﬁ%l s f‘
2 require comment when marked ‘No’ Nno O Yy Tl o> gt 112
N/A Ghi ¥

Comments: sUBadlall £ gatest)
FOR OFFICE USE ONLY La88 igal) pladiuy
% Locall B PRI . il

ACTUAL SCORE MAXIMUM

Approach and Cleanliness Al 5l yBYY 1

Greetings and initial Checks | ¥ il s cun 3t |2

Appearance and Behavior of Ol sl b s elae |3

Staff
Service daadll (4
Cleanliness - Restroom and Gileleall — atdad) 5
Mosque 2l
TOTAL £ saaall
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COLas add (A Jipansd
SERIAL NO.

SHAON NAME: o] KASERALAMVAC 5500 il fe.mr%
station Tel: 067 77X | AUTO CARWASH | .ammiasta || 6 \ 2|38

Lljlol

CUSIOMET NAMIE .o s s s Jao2tl gl Emarat
CUSLOMET TEI oot s i Jeoadl asta  Date: [7 ................... 3. (L ........................ eyl
Vehicle Make & Model: . PO\/H'\G‘\(Y\(LQJ?{- :uS)ll g9ig gia  Time In: (”wﬁ\’\'\ Syl Mt by
Plate No. Z.62.87... 0 UGB i, Mileage: ... jiasleS  TIME OUE: oo Sl o
lz/ Shampoo Wash Circle damages and scratches
T T
j G}
@/ Drying %:5 2
M Waxing
-
[ Interior Vacuum Cleaning 2 z
£ s
. £ -
amount:)  AED 295 -
If no damages or scratches tick box O

Remarks: ' '\\ wllas o
g ) \\

Auto Car Wash Operator Signature waid! aligll gaded \ stomer Signature Jxs-2!l 2151
v

Please see reverse for terms & conditions. .5,y azlgill A1 Y B T SR | B l
[— Wy s e Ref. No. ACW-NE/10/11







