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PROJECT: ELARA - FORECOURT

SERIAL NO.

6|12 |8

e
Pan Arab Research Center w

A i Emarat 10 aws Eppco / Enoc / &yl Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
‘ ‘ Name Number Name Number | Name Number
B2 Saso Qeo' | Saka |Geol wk xexd e Lalwd . |
Gender Height Built _ Bpectacled Beard | Mustachef Ethnic Groups
M1 F |JTIMI]SIT [MF |Yes[No {Yes [ No | Yes | No |Indian [Pakistani]Filipino [Expat. Arabs] Others:
KOOOROROORORKROO O B 0O O
EMIRATE Véﬁ:ﬁ’: Abu Dhabi |  Dubai Sharjah Al Ain gmm& 1 Aiman s M| Fuiairan
O O X O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
473 13 o] ©lb ilb 50|00 o3 6B [10-00]\8\0
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT O o o o vISIT O 0O O O O O
1. APPROACH sldanall gad w25 [ il SEY1 L1
Scores Critical Areas Al Y Laall Jaaih
YES KX 5. e s .

1. Was signage visible from distance of 500 P 5500 e e daslicdS da 1
meters and well maintained? Can be no [ k| (b i W jean (S Ty JS Alaa
included only in first run nva [ . ¥ oY1 pallfal sl

YES [ :
9|2 Were lights working and in good no [ g wide Uy Ay Jand el pa¥l il Ja 2
" ) i . 2
condition at the approach? Sl (el BYI
Y 0
N/A oot
YES [] o= ‘
5|3 Were the lights working and in good no [ y v Ay ded el pa¥l S da 3 2
condition at the forecourt area? N €3 48 5} Al Aakaia
(T7-N R
YES axi
4 4. X\é?/’s) filling area / forecourt clean and NO D Y 0 ey Aislai ol Al dikaie oS Ja 4 |4
nvA O 5 ;,?
YES X
5|5 Were the driveway and forecourt free of g [ g oedds a5l edaddhaing Gkl S a5 o
potholes and well maintained? N faa S Abaa s jasll
NA [ s
2. GREETINGS swa il fadl 2
Scores Critical Areas Aualalt oLl Ll
YES [] o
5|6 Wa? there a?yhde::aylin approaching NO y als gall byl & ):PU gﬁ‘fﬂi‘b‘ CF Js 6 5
customers at the fuel pump N a4 M ddiae e b3 e
NA [
5| 7. Did the staff approach the driver side of YES B px A e A8 el (o alagall 8 a7 5
the vehicle? Nno [ y el
. + 1
V forecourt.doc




2 +
Scores Critical Areas Ll YLl Latas
8. Were you greeted in a friendly manner ~ YES pri Goslaly) 335 48 jlay el ) Sda 8
(pleasant feeling)? NO D ¥ ¢ (z ke
5| If no, please describe behavior; Was it OIS Aot pall b Can gy B 2l Y 1Y 5
arrogant, without any expression, normal sgle ulaill (e s ¢ 5oall Gaaty
etc.... ?_,_C'Jt
YES [ au
9.  Did they request customers to quit o= Bl LI e il sl (il Ja .9
4 ' No [ ¢ 'O 4
smoking? ¥ SCpsall
NA [T L
YES pes;
10. Did the staff thank you as you were A i Ly ol S8 Cals gl B8 Ja 10
5 . No [ v 5
leaving? N O
N/A D é.h.u
3. APPEARANCE AND BEHAVIOR OF STAFF (il gall Aglury jglia 3
Scores Critical Areas Ll Q¥ Jla
5| 11. Was the filling staff presentable and well YES pu B 08 1 5t s g pgdaa (IS Ja 11 5
groomed? No [J N 6/ e
YES [X]
12. Was he able to communicate with &o deal sl e 108 Calagall IS Ja 12
4 Nno [ v e 4
customer? ¥ $os
NA [T s
13. Was the attendant wearing visible YES 0 e el 8l i b pdl S o 13
5 nametag? ‘ No [J y $ pin g 4.4(13) 5
Cant vead tue pails? ¢
YES [ . . ~
6| 14. Was staff courteous / friendly? felihl /505 osibagadl S s 14 |6
No [J ¥
4, SERVICE daadll 4
Scores Critical Areas Lala) ¥t balad)
YES [ w
2| 15. Did he follow the instructions on the No [0 ¥ Al e 535 sall el Cala sall 0l b 15 o
Rahal (Fuel Card)? v T (sl eda ul.Lu) da,
N/A o
g| 16. Did he confirm and repeat amountand ~ YES [ D538 g g5 AS o calagall ST o 16 6
type of fuel? NO D y flaalina e elly
g| 17- Did he fuel as per customer’s instructions YES pd - Ol Sladlad o o AN e A8 Ja 17 6
- Dhs? . NO D PN ¢ ad )
5| 18. Did he offer to clean windscreen YES I a5 Lu Om 8l zla ) Caulas elile weo= s 18 5
voluntarily? (front & back) NO E] y T (Al ala ) ki
ES |X ! . .
5| 19. Were you charged the correct amount? NO E ?’; flaiaia 4xds @i Ll @l gl Ja 19 {5
YES prd
by el aledl sale b (als ol 18
6| 20. Were you given correct change? No [ ¥ s (Al glaall sale; ’A‘, el s .20 6
g N
NA [ .
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Scores Critical Areas

gt el Lt

21. Did he provide information about any
promotions at Service Station? {only in
case of active promotion) require
comment when marked ‘Yes'

Sia OIS Jla A dasd) ol L ETENpgl
no O v (Jdl 8 o e o]
il o "o A S 13

NA B8
5. REST ROOMS s(plaalt feuli g8) dal M G2 5
Scores Critical Areas Alull) ¥l Lalail
ves
22a. Were they adequately stocked with all ] L S PR RET U aead b eae S o 223
necessary supplies such as soap? NO ¥ foplall Jie
na [ sseny
ves B
22b. Were they adequately stocked with all N P’: g ) g_pall e Jlieall aen 3 e CilS Ja 22b
3 necessary supplies such as toilet tissue? NO cull gl (5,99 Jie 3
A [ sny
22¢. Were they adequately stocked with all ves &N Py Ay g el Gl el aaans 3 jemw cailS Ja 220
necessary supplies such as paper towels? no [] ¥ a8, 5l) widliall Jie
(paper towels are not required where fully — Clidaa 5 die dysllaa e A )4l Ccalliall)
operational hand dryers exist) NA ] 3kiy (Y1 A
: FRRRIMEJERTS
23a. Were sinks clean? require comment when YES m px L al ~ ‘ZLL “f,\sﬁ 23a
marked ‘No’ no O ¥ sl (oa MY Ala Yl il 1Y)
na [ iy
; $hadas Ul i ¢
23b. Were mirrors clean? require comment YES e ~ all e »Li:d‘ U\éﬁ 230
when marked ‘No’ no O v caa sl g2 YT YT S 1
nva [ sduy
. faadal sVl Cliiaag <l
23c. Were hand dryers clean? require comment YES X el Ll . L“s,,';,, . EAT R éﬁ 23c
3 when marked ‘No’ no O ¥ g sl o MY A LS ) 3
na [ sy
; s oyl CSLe o
23d. Were dispensers clean? require comment YEs X] P L. ‘ ol g i_'f\'? u\éﬁ 23d
when marked ‘No’ o O ¥ gl o YT A QS )
va [ ssuy
YES pd
23e. Were toilets and urinals clean? no O b ey Jpal Al cilS Ja 236
nva [ smsy
V . Q" . X. . R -
2 24a. Were doors clean?require comment when YES o L. e T"\’m TU,LS ‘JA 24a 12
marked ‘No’ no O v gl (o2 T ALY s )
va [ sdiy
ves M
24b. Were walls clean? Nno O v fiadai Uaall CulS Ja 24b
na [ sy
YES pai
24¢. Were ceiling clean? Nno O ¥ il Gl S Ja 224G
na [ sy
ves A
24d. Were vents clean? no [ ¥ gaadas il <iS Ja 24d
NA [ sbny
3 +
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Scores Critical Areas LW I LA PR PAH]
?" R T . A ‘ -
24e. Were floors clean? YES s 2l wjm,,;’km\): rfL_SLSd? |'24e
require comment when marked ‘No' Nno [J y gl on MY Aa Y S 1Y
na [ sssy
vEs X
24f. Were baseboards clean? Nno O ¥ 45 5ol o o flailall i 5 cilS Ja 24f
NA [ sy
YES pad
249. Were grout clean? Nno [ v fiulas L3 IS Ja 24
NA [ sy
YES I
25a. Were trash containers clean? No [ b g dalaill iy gt culS Ja 253
9 NA [ sbuy )
YES px
25b. Were trash containers not overflowing? NO D b flaaill e Laldll Wl ds culS Ja 25p
N/A [ shyy
YES s ]
2 26. Was the restroom smelling clean & fresh Nno [ N ! O5%) Llaia s Aghai dleall A0 il Ja 26 2
(without any offensive odor)? A CVEN | R VRS- P
NA [] sbiy
i IS et Ll 3l gail] arem <iS
27. Were all the facilities inside the restroom in YES e e e v;l:. 27
good working condition? . g 3 e
2 require comment when marked ‘No’ no [ v caasill o2 Y ALY cas 1y | 2
NA [ sbuy
YES ; £(3) ki dasall AclE i e oS
28. Was the Mosque premises clean? D e ( ). }:‘” ’ ,,;f I«_.li‘::ﬁ “.:S !lelh 28
2 require comment when marked ‘No’ NO D ¥ & S AR S 2
NA [R] 3hiy
Comments: slBadlall f galal)
FOR OFFICE USE ONLY Jadd Cigal ?Hﬁuy
Uncal) Bl LGN oY)l . "
Y N : s il
% | ACTUAL scORE| maximum | Evaluation =
Approach Al gai asil /ope il @Y1 [ 1
Greetings and Initial Checks WY il s ll | 2
Appearance and Behavior of Staff Cmtbsall dslug yelaa | 3
Service Laall | 4
Cleanliness - Restroom and Mosque Al 5 laleall — dilladl) | 5
TOTAL £ sanall
4
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'Recelpt | JI_.A.,! )
No. 3387257 vate: IS/ 0612 cun

SERIAL NO.

6128

Ollo/
Plate No.SFLLD.... :aoglht iy TiM: ........... sl EMaArat
Station: 693@ ............. :dlastt Mileage: ... 1iogleS
C (Optional) (golazsl)
il : S2)3 ouls
Pbduct AED Fils
O Super ' lies /
HESpecial g SO / T
O Diesel e
O Kerosene Crraws 5 S
O Lubricants C192)
{1 Other ey
el
A “Total (g\ @)
Total amount in words YY) (s o]
AED .ottt e eere e e
Thank you for visiting Emarat. TR DY AT < N IRY | |,_s_..,

Please drive safely. i Baledd om

Staff Name: ... el ll qaul
! ~
Reg. No. \é* Staff Signature(" X .. 2. . Tadgall

“ Receipt is not valid without station stamp on the reverse side.
* Receipt is not valid without completing full detalis as indicated above.







