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PROJECT : ELARA (C-Store — FINAL 2012)

PROJECT: ELARA - C-Store
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SERIAL NO.

6|28

0

+

P
Pan Arab Research Center&

Elu‘-!bh.\ Emarat | O« Eppco / Enoc / E &5 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
20 Desta o] Poece Powoy Sedon HEEN
Gender Height Built  [Spectacles] Beard Mustache] Ethnic Groups
] T M ] S T [M [F |Yes] No [ Yes [ No Yes] No [Indian IPaklstanIIFlhplnoIExpat Arabs]| Others:
EMIRATE ";:Z‘:):‘ AbuDhabi |  Dubai Sharjah Al Ain e | Aman cas M| Fuiairan
SITE ID Month Date Amount (Dhs) # of staff Time in Time out
[ 1% ol ol>]| 214 \ [ & ol2 D253 122011
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday [ Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT 0O O O 0 ] visit | [ O O O O O
1. INTERIOR IR Aalaiall :\,u.ab 1
Scores Critical Areas Aala) ) Laai
1. Were the automatic doors closed andthe Ygs |X : L1« Al SuSie & 1 ol o cailS
2 door and side glass push / pull bars or = ‘:,;_:Z\J\_u T dﬁj :‘nﬁ, 7‘ L 2
handle thresholds working in good order? _ N© O s % &t lll paiefASuas
2a. Were doors and windows free of YES Gy (e BllA 38l Gl S o 22
fingerprints? Nno [ ¥ Sl
2b. Were doors and windows free of ves [d o FErE R ENR P s el da 2b
3 smudges, spots and streaks? no [ ¥ ¢l ghadll § adul) 3
2c. Were doors and windows clean withouta vgs ai 09 Adalai 28l gill g il ¥t S b 2¢
hazy film (condensation due to climate or G hwa AHST) Bﬁ DA i
temperature may be present) NO |:] b (s N ol (pidall
3a. Were advertising materials, Pictures and ~ YES O s sas sl dsdleY) s cilS s 3a
menu strips on menu board faded? NO m ¥ $Aaualg Aidly ddaudal g g gari alakall A0 8
1Dy ol gall cails da |
3b. Were advertising materials, Pictures and ~ YES D )}A,j,f“r_‘d ‘. . }d - o e 3b
h . CliBial) (g L oo ?bdali (u\}a
2 menu strips on menu board torn? requires —_— A 2
comment when marked ‘Yes' g il (o e ey Sils
NO ¥
3c. Were advertising materials, Pictures and ~ YES O s ey osall @sdle ozl il dr 3c
menu strips on menu board smudged? NO Yy fadhla sas aladall 20l g8
4a. Were counters, display cases, self-service ves [ o 3 jgal 5 491l daaadl (3hiia ¢y yall
areas and dispensers clean? require edd (dispenser) < ylial)
comment when marked ‘No’ - ol Y eats i3
o [10% o sl o dayl cals i)
5 5
‘ . (= 1) Yo/ LU et Sl il da 4b
4b. Were counters, display cases, self-service YES p ii ;.A\ ? i.a ,\g‘{ Akl
. 25 el 5 gl 25 Leadll Gl
areas and dispensers neat and well \) duiSa 35 5 (d
stacked? (Should be uncluttered and e ‘) Auita & ) A0n 'Spenser)‘
without excessive amounts of products) ~ NO O v yalls ds e ol cladl 585
(e 31 aS i 555 ol ey
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Scores Critical Areas Lol cylanaly L&) ]
ves [
5|5.  Was there any smell of rotten stuff? No D& v fauld ol Al Gl ellia S U 5|5
g BY¢: U
na [ oy
ves [J o
3| 6. Were there any flies visible in the store or No [y AR CGllgepsigldiagsds 6 3
in the eating area? = g daall & (bl
na [ o
. o o Lot A0l CSLaYT g el gV S g 7
7. Were Lights and light fixtures functioning ves [ s o LBy suSa 2 g Bua By acay Jand
properly and unbroken including ones on Sia) Salalall 4G Cila o) o gual il
2 menu boards? (Specify location in )% i i 2
comments) require comment when | (Slag el & sl
‘ 3 DR " "'\A\"LS‘.‘
marked ‘No no [ % gaa sl o Y™ Llay) S 1)
8. Was the expiry date mentioned on Yes B[4 ; ool 1S eleBY! A, oS Ja
6 perishable food items (sandwiches, =~ (.::;\j‘? b:}s ‘Lj::uuiinzms -8 6
breads, cakes, salads etc...) within the D Al e | 'ls,.Sjul 2l s ;m‘
validity period? NO ¥ () ealbldl <l ey gaind)
N H B Allay ol KI5 Y Ul S s 9
9. Were tables and chairs well maintained YES e i é) oy
and unbroken? require comment when L. o L
2 marked ‘o' Nno [ v sl oa MY ALY S 1) 2
(7N ,,3
@f/@\.hﬁj‘)ﬂ‘&é)é@&gh 10
10. Was the temperature reasonably YEs [ 00 sine (S
2 comfortable? require comment when o il " LAY Csls H.\ 2
marked ‘No’ S T ‘
No [ 0y
_YE i fhas Allay Gl )Y claile il Ja
11. Were door mats in good condition? require S m e ’ . }'ﬂT - “\ITLIAW%‘WSL\I; 1
2 comment when marked ‘No’ Nno [ v Gt e R 2
va O, ,,3
ves B4 ) ‘ .
2| 12. Were lights turned on at dusk or sunset o [J v PPl Ay die o Y Jladl 3 da 12 5
and during bad weather? N S obball sl A 5 g sadl f
N/A D ks
3| 13- Were trash / Grease containers clean and YES B ol gl fESegall cL “ilsda 13 3
dumpster Lids closed? Nno [ v Al daladl) Ol Aplaa iy dayks
2, GREETINGS rGbua 3l folast 2
Scores Critical Areas EEVE IR AN PO PR
g| 14 Were you greeted with a smile when you YES B v it Alaibicb cua il s 14 6
entered the store? Nno [ v fdaall
ves [ =
3 15. Did they;equest customers to quit NO D ¥ el e gl LY e sl s 15 (3
smoking? g ’ ’ ’
N/A m d"h‘:
YES 4 Lt ol S dla gall/ilipall Wi 16
16.  Did he thank you as you were leaving? - i L 6
6 y y 9 NO D N ¢ olas s
2
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3.  APPEARANCE AND BEHAVIOR OF STAFF 1S sl g (il gal) e 3
Scores Critical Areas L) VLl Jo\ail
5| 17. Wasthe staff presentable and well Yes [ P fosas oY Olagall selae S da 17 5
groomed? Nno [ N Sagiill JalSy
4| 18 Washe/she ableto communicate o YES [X] el e i Gl S da 18 4
customer? no O ¥ tos
4| 19.  Was the staff wearing visible YES e el il 5 iyl IS 19 |5
nametag? no [ ¥ ok S s g oY)
. vesBd w0 TR
5]20. Was staff courteous / friendly? no [ g Celilalf 5099 (il (ibsdl (S Ja 2015
4. SERVICE sdaadll 4
Scores Critical Areas At ¥l Jalash
YES H Ll Al clatiall g of gall il o211
21. Were the items and ingredients you = = o ’ ?:’\jﬂ! 5 b sia
ordered available for purchase? require . I e
3 comment when marked ‘No’ no [ i gl o2 YT Al s ) 3
NA [ ey
23l 3 gall paen o sils gall Gendi Ja 22
22.  Did the staff scan all the purchased YES E axd & GJ s o= U}S}a}fﬁx B9 u5
6 items? require comment when marked . . T J)“' 6
‘No’ ) C._)..A}.\H >0 Y M\AY\ Cils \J)
Nno [0
| COvES Ll gl gk el 23
4|23 Did the staff place food and nonfood item no [ Y sl Gy JDNa (g0 Al il 3 5l 4
in a separate carry bags? g
NA B gy ilisa
R laaa 42 Slie alls (53 )
24. Were you charged the correct amount? ~ YES B = i 4:33 ,,"y,, }ﬁb\i?ﬁ&dﬁ‘ 24
5 require comment when marked ‘No’ EE**")-‘X > B A 5
no O v
YES B 55 [oMd Jemg e e Ja .25
6| 25. Were you offered a receipt voluntarily? ¢ - o 6
d P Nno [0 ¥ ol )
YEsS [ s O flamodll gl i) i s 26
26. Were you given the correct change? JS3y el ) salely il all 13
5 require comment when marked ‘No’ NO D ¥ frmaa 5
g sl o " Al S 1))
NA [ iy
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Comments: relaaslall gabadl)
FOR OFFICE USE ONLY Ladd Luigalf PRESA

o Uawaalt B LA e aal) E o il
% ACTUAL SCORE | MaxiMym | Fvaluation: el
Inviting Interior Ataal Ajataly i |1

Greetings Gilua 3l / cladl) (2

Appearance and Behavior of Staff | agS glu § (i gall a3

Service 4.3 |4

TOTAL £ 5a2all
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SERIAL NO.

6|2

WELCOME TO

EMaRkAaT
GHAFTA
TEL MO 0& B255E07

[escr. qry anent
HARLBCRD LIGHT F 1 ?.ﬁp
HARLEORD LIGHT F 1 9.00
Subr Total 18.00
Tax .00
TOTAL 18.00

CASH Ih 20,00
Chanse Dh -2.00

THANK ™S COME AGAIN
REGH 0001 CSHE 005 DRE 01 TRAME 12753

03726712 23:11:05 Sth 4Bk
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