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PROJECT : ELARA (FORECOURT- FINAL 2012)

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
\\b Name Number Name [ Number | Name Number
02 | =Zowg Qeol [Sa@  Rool | Awil HEER
Gender Height Built _ [Spectacles Beard | Mustache] Ethnic Groups
M1 F JT[MJSLET [MIF |Yes] No|Yes[No|Yes] No [indian [Pakistani] Filipino [Expat. Arabs] Others:
NOONOOROORROROR O O 0O O
EMIRATE ";2:‘.:" AbuDhabi |  Dubai Sharjah Al Ain Lc:’\m‘a:;l aman | | RBAM - Fujairan
O O X O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
2101215 06 1|3 |[soleco|l |3 o] | |[18:i0 [18:20
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT = VISIT Y]
O O O 0 O o o 0O O 0O
1. APPROACH Adaaall gad 225 [0ha I BN 1
Scores Critical Areas Akl cyLaall PATH]
YES X i s w ..

1. Was signage visible from distance of 500 P 5500 o e pe R e dsslll calS da g
meters and well maintained? Can be Nno [ ¥ 3 L jeas oSy S S Uliany
included only in first run nA [T . ¥ BB ESWAPN]

YES [ o 5
2. Were lights working and in good e san Ay a5 daai sl padl CilS Ja 2
2 | No [ v . 2
condition at the approach? N TSl (e b Y
N/A Gl
YES [ ‘
| 3. Were the lights working and in good Nno [J N o Ay Jad el pa¥l cilS da 3 2
condition at the forecourt area? N €3 8 g} At Adkaia
N/A s
YES [XI &
4 4. X\c/i?; filling area / forecourt clean and NO D Y SR Ak el Al Ak S Ja 4 | 4
nva [ h?
YES A
| 5. Were the driveway and forecourt free of o [7] gy oadds 25850 ededihiay okl QS da 5 5
potholes and well maintained? N fam I Aliaa g jaall
na [0 bl
2. GREETINGS s il fladll 2
Scores Critical Areas Aabal Yl Jalasl
ves [] ‘
5| 6. Was there any delay in approaching NO g Sbsall ol E sabgidua sda 6 5
customers at the fuel pump = g a8 5l daiiaa e L3 O
NA [ qu
5| 7. Didthe staff approach the driver sideof YES R dea e Al e abagall @ Ja 7
the vehicle? Nno [ . e 5L 5
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Scores Critical Areas falall ¥ Liaih
8. Were you greeted in a friendly manner ~ YES pa coshaly) 485 48 oy oy (a3l Ads 8
(pleasant feeling)? NO D N S (o
5| If no, please describe behavior: Was it O da il gl gl a8 2l (Y 1Y) 5
arrogant, without any expression, normal cgdle il e A ¢ 5l sty
efc.... e
YES []
9.  Did they request customers to quit Ce Sl Gl 5N (e osibsall lla a9
4 ! No O ¥ - 4
smoking? v Sopdaill
NIA (bl
YES pi
10. Did the staff thank you as you were S S Ly @ S8y Gl all 23 Ja 10
5 ; No [ v 5
leaving? v IR
NA O
3. APPEARANCE AND BEHAVIOR OF STAFF ol pal) Bglug sebia 3
Scores Critical Areas Al Ll PR Y]
5| 11 Was the filling staff presentable and well YES prd &Y 258 A il ge edae IS O 11 5
groomed? NO D y e/l e s
YES pad
12. Was he able to communicate with go dealgill e THul8 ala ol IS da 12
4 NO |:| ¥ _ 4
customer? N sl
N/A D Calaly
5| 13. Was the attendant wearing visible YES [ a0 ey Ay (535 s sall S s 13 5
nametag? NO D ¥ Awil Sz i 50 4
. YES [K] G s e
6| 14. Was staff courteous / friendly? Selahal /sy sibsdl S Ua 14 |6
No [ ¥
4. SERVICE sl 4
@)res Critical Areas Al YL Llai
YES [] au .
2| 15. Did he follow the instructions on the No [0 ¥ Ay o 583 g sall iledaill Cala sall ol Ja 15 2
Rahal (Fuel Card)? y © (2585l oe i) i
NA D
| 16- Did he confirm and repeat amountand ~ YES S A e s as e Gilsydl ST s 16 6
type of fuel? No [ N flasline e olly
g| 17- Did he fuel as per customer’s instructions YES pd - Ul Sladdad Cavs G1AN e e BB s 17 6
- Dhs? NO [:] N pIPE T
5| 18. Did he offer to clean windscreen YES Pl e b pla ) Caudan alie v=se Ja 18 5
voluntarily? (front & back) NO L—_I y ¢ (Al oY) s
YES X H .
5] 19. Were you charged the correct amount? NO ?: Mannia dandy lia Ll o &l da 19 |5
YES []
JREy asiall il salely als sall A8 .
6 20. Were you given correct change? No [y ¢ il gl sl ’Av elida .20 6
na LD )
+ 2
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Scores Critical Areas

Ll ¥l Jataily

21. Did he provide information about any
promotions at Service Station? (only in
case of active promation) require
comment when marked ‘Yes’

. o Jes laglae A il gall @l 038 Ja 21

VES LI e ¥ e e o L) ikl R 0

Nno O ¥ (GEUAL PSS
g sl (g g Maad Ada Y CilS 1Y)

NA R u
5.  REST ROOMS (plaadl el §) Al 2 5
Scores Critical Areas Lyl ¥ Jalash
ves A
22a. Were they adequately stocked with all NO D ?‘: dgy g peall e Yusall agens )PA ol Ja 22a
necessary supplies such as soap? O gl Jie
A O sy
ves X
22b. Were they adequately stocked with all O ?: gy el e il gans 8 ¢me S Ja22b
3 necessary supplies such as toilet tissue? NO udlﬂl 3,99 Jia 3
wva O sbuy e
22¢. Were they adequately stocked with all ves &4 e Ay pall e jlinall pyans U&M «ilS Ja.22¢
necessary supplies such as paper towels? NO D ¥ | cadibiall Jie
(paper towels are not required where fully — Cildisa i 63 dic I\__.}um Jgr-_ gyl calial)
operational hand dryers exist) N/A DB sbaiy Y 2
; Tl Juliall i€
23a. Were sinks clean? require comment when YES [X e - ) ':\1" L,LL | u\sL\h\ 23a
marked ‘No’ o O ¥ grasll o2 MY A S )
nva [ sy
; Saaks Ul a) o
23b. Were mirrors clean? require comment YES @ P 3l ,,5},, L:;X: w\éﬁ 230
when marked ‘No’ no O ¥ g sl o2 MY ALY S )
NnA [ sy
% : TRt 3] i o
23c. Were hand dryers clean? require comment YES K e | le-'h;' u:;'; éﬁ 23c
3 when marked ‘No’ o O ¥ grasill o YT ALY QS 3
nva O smy
: aadai ) spluall clinSle o
23d. Were dispensers clean? require comment ves B LA oy -y wéﬁ 23d
when marked ‘No’ no O ¥ grasill o2 MY Y S )
na [ ossuy
ves &I o=
23e. Were toilets and urinals clean? no [ N fagydn Joall Al ik Ja 23e
na [ zsiy
H aaday O NN
2 24a. Were doors clean?require comment when YES @ P L g ! %u_ls ‘JA 24a 12
marked ‘No’ no O v sl o2 MY ALY S )
na [ sy
YES XI
24b. Were walls clean? no O ¥ il Ul clS s 24b
I REY
_ YES m ai
24c. Were ceiling clean? NO N Sealas ol S Jda 24c
N/A l:l Sy
ves Kl
24d. Were vents clean? NO D ¥ eaalai MLl culS Ja 24d
A [ sy
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’ST:ores Critical Areas ) Ayl Lol pAH]
; ik Sl Y1 oo
24e. Were floors clean? YES o -l M*L"";'"”, L"jyr” tslsd:’ "24e
require comment when marked ‘No’ Nno [ ¥ gl o2 Al il )
NA O sy
ves 4
24f. Were baseboards clean? no O v fAdlas ae @l & o flailadl )50 clS Ja 24f
NA [ ssny
ves Xl
249. Were grout clean? no O v Sl B oS Ja 249
NA [ ssyy
YES i
25a. Were trash containers clean? No [ ¥ Faduls Al by la il Ja 253
NA [ skuy
2 - 2
YES i
25b. Were trash containers not overflowing? No [ ¥ flaild pe dalaill ol la cilS o 25
NA [ sbkuy
YES A o ]
9 ( 26. Was the restroom smelling clean & fresh No [J N ) Q) Ldinia g Adidas aleall dadl ) CuilS Ja 26 2
(without any offensive odor)? flalendl 4y S Asi
NA [ 3y
3 S5 Jaad alaadl (8 G neadll asen il Ja 27
27. Were all the facilities inside the restroom in YES e B e $aa
good working condition? . won = G
2 require comment when marked ‘No’ no [0 v gl (o2 MY ALY s 1 (2
NA [ sbuy
YE j (3) wradad anddl deld i e oS
28. Was the Mosque premises clean? s & ( ), )3‘” i ,,ﬁ&i\ﬁ’g ‘Ljr 28
2 require comment when marked ‘No’ No [ Y G= e T : 2
N/A BhiY
Comments: staaslaly [ a3l
FOR OFFICE USE ONLY Jadd gl aladdiuy
Unudl) HED [BEL Y1 ) . N
y . : *adll
% | ACTUAL SCORE| masimum | Evaluation ?
Approach ol g asiill /ope il @YV | 4
Greetings and Initial Checks WY il g cun il | 2
Appearance and Behavior of Staff Cuibsall Aslug jelas |3
Service Laddl [ 4
Cleanliness - Restroom and Mosque Al s Glabead) — @il | 5
TOTAL £ sanall
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Receipt

oY

vo. 3595913 pae
W3

Plate No. ...\M...\..... \ ...... :

I o, TIME: ...

..... .. 1cudgdl EmMarat

ool

Station: A‘ ................... lilasdl Mileage: ......eren 1agleS
(Optional) (gokess!)
sy o) ould
Prcga-:lct AED Fils
0 Super Slies . N
“B-Speciat oges S50~ '75
O Diesel J5e3 A
[ Kerosene Crag S
[ Lubricants e
[ Other &
]
Jloal ~ D
: Total 5 Q )(J
Total amount in words gyl 3Ll Jles)
AED eena :‘QA).)
Thank you for visiting Emarat. , " 1
Pleaseydnve safely. 9 A\ ) "ljl:f:{_fﬁ' "i; .
Staff NAME! ool hl e s lag

* Receipt is not valid withput station stamp on the reverse side: i
* Receipt is not valid without completing full detalis as indicated above.

SERIAL NO.







