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PROJECT: ELARA - FORECOURT

SERIAL NO.

M

627

+

- P N
Pan Arab Research Center E)

~‘—'b\»! Emarat | [ 4l <4 Eppco / Enoc | O 259 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
29 Loasig 240 (4 Vou o 4o d | Collverd M‘J I I ‘
Gender Height Built  [Spectacled Beard | Mustache] Ethnic Groups
M| F [T IM]S [T [M][F |Yes| No|Yes| No|Yes] No |indian PakistaniFilipino [Expat. Arabs] Others:
ROOROOROOMONKOR X O O 0O O
EMIRATE ";ee:‘:’n" Abu Dhabi |  Dubai Sharjah Al Ain ‘("J':v';‘aa' Ajman Kﬁ:fm‘:h Fujairah
O O O 24 O | O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
5161\ 15 o> 2 = Slo ol|3 ol 2 2oy 12089
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday IWednesdayI Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT X
0 O O O X O O 0Od O O O
1. APPROACH Aaaall gad o3 [0e ol AN 1
Scores Critical Areas Al c¥aall Jaaih
YES 5. T .

1. Was signage visible from distance of 500 BJ 5 500 2 o e A e da il calS da 1
meters and well maintained? Can be Nno [ ¥ o i s jeas (S S (<5 Ailiaas
included only in first run A [T . ¥ shsYl B pall/Ad sl

Yes K )
2. Were lights working and in good e am Ay g Jand el pa¥l cilS a2
2 > no [ ¥ . 2
condition at the approach? g L8 CON IV e Y
NA O g
YES [X] o )
o| 3. Were the lights working and in good no [ N S Al Jatelpa¥l s da 3 5
condition at the forecourt area? N €348 5l At dshaia
NA O
YES B4
4, Was filling area / forecourt clean and . e vt e el il s
4 fidy? NO [ ¥ % e, didss cldll Al dihio culS o 4 |4
NAa [T gl
YES i
5. Were the driveway and forecourt free of O Ada s @l edadihaiag okl S a5
2 ate Nno [ v R . 2
potholes and well maintained? N Sua IS5 Alina g aall
NA [
2. GREETINGS ccwa Al Al 2
Scores Critical Areas Taulul) OYLaall PATH|]
YEs [ o
6. Was there any delay in approaching v b gall b 81 8 5als ol dlla IS a6
5 NO ¥ Il 5
customers at the fuel pump 348 4l daime die L (e
Y >
NA O g
5| 7. Did the staff approach the driver side of YES P T 0 Al o absall B a7
the vehicle? Nno [ y Tl
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Scores Critical Areas LI LN PO Jalaits
8. Were you greeted in a friendly manner ~ YES p Golul) Wyl bl a8
(pleasant feeling)? NO D N $ (z oA
5 If no, please describe behavior: Was it O da rila sall gl Caua g o8 °L"J N 5
arrogant, without any expression, normal sgle ulatll e JIA ¢ 5 jall Caaly
etc.... £
YES []

9. Did they request customers to quit O Al L e il gdl all o Q
4 ! NO [ ¥ e 4
smoking? v Sl
NA [X] bl
YES ] &

10. Did the staff thank you as you were S S iy o S8 ol gl Gl Ja 10
5 . No [ oy 5
leaving? N oSl
NA [0

3. APPEARANCE AND BEHAVIOR OF STAFF ol gall W glory jelia 3
Scores Critical Areas Al ¥l PRI
5| 11. Was the filling staff presentable and well YES K = (Y 358 5l Liaad Cala 5 sebe g8 da 11 5

groomed? NO D v PLEl/LS ya g
YES [
12. Was he able to communicate with . & deal sl e 1506 Gala gl S s 12
4 Nno [ - v . 4
customer? N o
N/A D ikl
5| 13. Was the attendant wearing visible YES [ mi e b Al oy Calasall S s 13 5
nametag? $7 g o A
g NO D k'l %6\7\;\:9 '“(’Jh %& Ty 5
YES 3
6| 14. Was staff courteous / friendly? B Selakal /o2 905 ik gl S Ja 14 | 6
No [] ¥
4, SERVICE rdanddl 4
Scores Critical Areas At cYaal) Jatail
YES [] )
2| 15. Did he follow the instructions on the NO [ v “volesusmsal clabadl cibsall adl da 15 5
Rahal (Fuel Card)? N ¢ (a5 eda Ay ds
N/A ks
g| 16. Did he confirm and repeat amountand ~ YES Xl a8 < 54 gy S e bl Xida 16 6
type of fuel? No [ y flaaline el
g| 17 Did he fuel as per customer's instructions YES K o - Ol Glalad casa 15a0 ey Q6 Ja 17 6
- Dhs? No [ ¥ $ a0
5| 18- Did he offer to clean windscreen YES IX| a8 ol s i) gl b elle wae da 18 5
voluntarily? (front & back) Nno [ N ¢ (Al ala)l) A
YES j .
5| 19. Were you charged the correct amount? NO E ?:' flasaia 4xdy ¢lia Cll el il 58 19 (5
YES []
JSy el abedl salels cals o) 18
6] 20. Were you given correct change? NOo [ ¢ il udl 2alel y{, e de 20 6
nNA B
2
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Scores Critical Areas Ll ¥l Jata
. b d Lo sl Af ks gall U L8
21. Did he provide information about any ves [J w23l doa Shasha sell e b 21
. . i . @lia S Jla 8 Jaid) Filasall 8 Agag 5 i
promotions at Service Station? (only in ‘
case of active promation) require Nno [ ¥ (Jadfods (e )
comment when marked ‘Yes' q g gil) "l Y cals 1)
NA R
5. REST ROOMS H(pland! [l g5) Aal Mg 5
Scores Critical Areas FRRTETREI PR LAl
ves B o
22a. Were they adequately stocked with all [:I é’: Ay g pall Gl il aseny b jeae <ailS Ja 222
necessary supplies such as soap? NO S0 sikall Jie
nA O gy
ves K
22b. Were they adequately stocked with all D P; Ay gl Cile liwall arans 8 je2e <ailS Ja 220
3 necessary supplies such as toilet tissue? NO u.dl gill (399 Jia 3
na O sy e
22¢. Were they adequately stocked with all ves Kl pad 1y g pall il Hliwall areny b jeaa CilS Ja.22¢
necessary supplies such as paper towels? o [ v "4-@: JJ-“ cadliall Jis
(paper towels are not required where fully Ciliiae B¢ die 4gllae e A8l cadliall)
operational hand dryers exist) nva ahiy (Y ol
; el Juliall culS
23a. Were sinks clean? require comment when YES E pr Ll o ‘ZLL \ wl;‘h 23a
marked ‘No’ nvo O ¥ sl (o MY AdaY culs 1)
NA [ sbiy
: et Ul al s
23b. Were mirrors clean? require comment YES m px Ll ,,i,, . “:;l‘ u\SL\h\ -23b
when marked ‘No’ Nno OO ¥ gl o2 MY ALY s )
NA [ sy
% ; ks sy Glise culS
23c. Were hand dryers clean? require comment YES L] g Ll ) Lﬁ:ﬂ;j,. . L;.Y\ u\sﬁ 23¢
3 when marked ‘No’ no O v grasill o YT ALY s ) 3
va [ sy
3 fagyla o pleall GliSle Cals
23d. Were dispensers clean? require comment ves p . ,“ o NP L;Y\ . ,\S“".A‘ -23d
when marked ‘No’ no O v sl (oa n MY AaYl CAS )
na [ osssy
YES o
23e. Were toilets and urinals clean? NO D ¥ Shalay Jeadl Sl il Ja 23e
va [ sy
. Cha.lny N
2 24a. Were doors clean?require comment when YES E pr L. Can t‘—'\"m . _ts d“ 242 |2
marked ‘No’ no OO v g sl (o2 M Y S )
na [ sbsy
ves i
24b. Were walls clean? NO D ¥ faadai Uassd) S Ja . 24b
A O sy
ves B
24¢. Were ceiling clean? no [ ¥ fadai canull S Ja 24¢
NA [ sy
ves A
24d. Were vents clean? NO D ¥ faadas adliall S Ja 24d
A [ sbsy
3
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Scores Critical Areas IR LT PR Jalasi
: EFICTIRRERTS
24e. Were floors clean? YES E P gl i ":;"‘LL);‘){I&-T .\SJTM.24e
require comment when marked ‘No’ o O ¥ el Nt A s
nva [ sssy
YES g pa
24f. Were baseboards clean? Nno O v faglai saclill o) flailadl 1,30 <l Ja 24
NA [ sy
YES pad
24g. Were grout clean? Nno [ ¥ il LW oS Ja 249
NA [ sy
YES i
25a. Were trash containers clean? No [ ¥ Pglas dalaill il gls cils Ja 253
) NA [ sbuy 5
YES [
25b. Were trash containers not overflowing? NO D ¥ il e dalal cills il s 25b
NA [ sbuy
YEs X i L ]
2 26. Was the restroom smelling clean & fresh NO D N L;‘ Us) Limiay Adai aleali dall; cilS o 26 2
(without any offensive odor)? Splandl 8 4gy S 4a41,
NA [ iy
P IS dans laall b S eadl aas CuiS Ja
27. Were all the facilities inside the restroom in YES [Z e ¢ ¢ o= ?ﬁ 27
good working condition? . I et
2 require comment when marked ‘No’ no O] ¥ sl o MY Ayl cal< 13y | 2
NA [ sbuy
YE i £(3) cadsi daall A2lE Gl e 08
28. Was the Mosque premises clean? s [ e ( ). )ﬂl ) ..;?Li;qi 915 E‘r 28
2 require comment when marked ‘No’ NO D b G e ARl R 2
NA B sy
Comments: satiadlall / galailf
FOR OFFICE USE ONLY L8d igal) e\&u‘i
Alpcall BN [BEM A1 ol . &
Y 3 : : }
% | ACTUAL SCORE| maxmum | Evaluation =
Approach Anaall gad aamil foye b @Y1 [ 1
Greetings and Initial Checks LY ity cam 8 | 2
Appearance and Behavior of Staff Ol gall gl pelan [ 3
Service aall | 4
Cleanliness - Restroom and Mosque 2sall g Gilaleall — dilkaill | 5
TOTAL £ 5a2all
4
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Receipt

Plate No.. . ..

o ~ .
Station: ... é(s( S ialasdrMileage:
(Optional)

- idsglll o8, Time: . .

SERIAL NO.

S, w
No. 6 6 2 ! 1 4 8 . Date:. ;7/6‘3/Q e \

ol
edgtt Emarat

- hesliS

(«j;'-e-;)‘)

i ot}

! Product

ule
Fils

| [{ Spseial

] Diesel

A

J3e
| [J Kerosene Craws S
0J Lubricants 903

[J Other 5))]

P
Total

s/ lfﬂ“‘ N

Total amount in words
|AED .

S AL AL o] I
i (Gl )3

Thank you for visiting Emarat,
Please drive safely.

StaffName: ...~

Lol S, Ly 1, S

Reg.No.. ... Staff Signature:.

i 8Ll oy

* Receipt is not valid without station stamp on the Teverse.side-
* Receipt is not valid without completing full details as indicated above.







