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PROJECT: ELARA - FORECOURT

SERIAL NO.

62| 6

]

Pan Arab Research Center w

E&bu! Emarat [ O s Eppco / Enoc [ O 459 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR #
Name Number | Name Number | Name Number
\2 Y “ala Qesex | | <afa ool | Mo nawd Ha&lfiﬁ l |
Gender Height Built _ [Spectacled Beard | Mustachef Ethnic Groups
M F |TIM]S|T [MJF JYes]No|Yes[No Yes | No |Indian [Pakistani[Filipino [Expat. Arabs[ Others:
ROOORROOOROROK O O K O O
EMIRATE ";:Z:Z'n" Abu Dhabi |  Dubai Sharjah Al Ain ‘é’:‘:v“a::" Ajman Kﬁ:ism’:'h Fujairah
O O | < O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
by | 2Llo o |8 tlyd |50 [pOo | v |2 o | U ]iz:igT] 13:3¢
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 43:00 | 17:00 | 20:00 | 24:00 | DAY OF
vist T O O vt | 0 O O N | O | O
1. APPROACH Adaaall gad 2385 /(s R (|
Scores Critical Areas Bulall) ¥l Jalasl
YES H . e .

1. Was signage visible from distance of 500 e 5500 2 e e A e daslll calS da T
meters and well maintained? Can be Nno O ¥ (88 B jaa S T iy Alaay
included only in first run na O ¥ shs 7 pall/Ad sl

ves [ :
5|2 Were lights working and in good no [ ¥ Gl s Alay a5 Jard elpaYl culS da 2 5
condition at the approach? N oSl e b Y
NA B g
YES [] o ‘
9|3 Werethe lights working and in good No [ N G Aoy Jard el pa¥l S b 3 5
condition at the forecourt area? N €358 ol A Adlaia
NA R s
YES [X]
4 4. x\(/j?/s; filing area / forecourt clean and NO D y $35 a5 it o L) [l fihie cuS Ja . 4 14
na [ éﬁ;
YES pai _
5| 5. Were the driveway and forecourt free of o [ g oeda sl edadihiay okl QS ds 5 5
potholes and well maintained? N fan JC5E Allan g sl
NA O
(e
2. GREETINGS sl fAgadll 2
Scores Critical Areas At 2 lavalt ottt
YES [] o : o
5| 6. Was there any defay in approaching no ® g SRl B G sligldla S ds 6 5
customers at the fuel pump y a8 M Adian 2ie LN e
NA [ o
5|7 Didthe staff approach the driver side of ~ YES X dgn oo Al (e Glasall B da 7 5
the vehicle? Nno [ N Skl
+ 1 +
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2 +
Scores Critical Areas Apuladyt YLl AR
8. Were you greeted in a friendly manner ~ YES B shb) Wy di ks cua M 20 8
(pleasant feeling)? NO D ¥ (s
5 If no, please describe behavior: Was it S Ja reads sall ol gl “—“"’}‘ r‘§ ‘1*{ DAY 5
arrogant, without any expression, normal igdle uladll e JA g il Caaly
efc.... L.
YES []
9. Did they request customers to quit O <8l G e o sibsdl il a9
4 . No [ v = 4
smoking? N Sl
NA [
YES ek
10. Did the staff thank you as you were S S Laiy o K il gall G Ja 10
5 ‘ No [ ¥ 5
leaving? y SO\
NA [] ki
3. APPEARANCE AND BEHAVIOR OF STAFF 1Cdld gal) doluyg ,eda .3
Scores Critical Areas Lol el Jatadh
5| 1. Was the filling staff presentable and well YES Kl - WY 285l At Cabiga pedan S Ja 11 5
groomed? No [J ¥ I/ ya s
YES [X] au
12. Was he able to communicate with &o dhalsill o 108 s gl (IS Ja 12
4 | No [ ¥ _ 4
customer? SOl
b
NA [ L4
5| 13- Was the attendant wearing visible YES P e el Ay iy alisall S Ja 13 5
nametag? Cr o ]
9 N B Y e meome hgpjo\ﬁ@
YES [X] i
6| 14. Was staff courteous / friendly? e felalal /o505 bl K a0 14 |6
Nno [ ¥
4 SERVICE dandl 4
Scores Critical Areas Al Yl Jalddl)
YES [ a
2| 15. Did he follow the instructions on the No [y Ay o 83 gl Slladatl) Cala sl ol Ja 15 5
Rahal (Fuel Card)? . ¢ (25850 oda ilh) Jla
NA X
| 16- Did he confirm and repeat amountand ~ YES K = s A5 & 55 AaaS e abgall X s 16 6
type of fuel? No [ N felaalia o ulih
g| 17- Did he fuel as per customer’s instructions YES K - O3l Sladad s 0330 ey B8 Ja 17 6
- Dhs? No [ v a0
5| 18. Did he offer to clean windscreen YES [X] m Ll 3Ll zla ) cadais elide oase da 18 5
voluntarily? (front & back) NO D y ¢ (Al =ba¥l) s
YES [X] j .
5| 19. Were you charged the correct amount? NO e: laiais 42dy Wlia (il A il Ja 19 |5
YES
JSG anal il sale s cals ol LG
6| 20. Were you given correct change? No [ ¥ e éhd G JA(, eéda 20 6
y T
NA Id o
2
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3 +
Scores Critical Areas Fulal) Yl Jalai
s I e shae ) als galt ll 208
21. Did he provide information about any ves [ u:iid\sjlu i: el )A“ 4_,:., j; 21
promotions at Service Station? (only in : v b L) ¢ o B
case of active promotion) require Nno [ b (Jud/pl8 2 e 99‘
comment when marked ‘Yes' g i sill (oo aad AdaY) S 1
N/A "
5.  REST ROOMS (plaadl foull ) Aai M i 5
Scores Critical Areas daubalt c¥L Jaai
YES 5
22a. Were they adequately stocked with all 0 P; Ay g_pall Gl jlivall agans u)e-u <ils Ja 2223
necessary supplies such as soap? NO Osall Jia
A [ sbby
ves [A] )
22b. Were they adequately stocked with all 0O ‘w A gl il linsall paan 8 g cilS Ja 22D
3 necessary supplies such as toilet tissue? NO cult 630 (3,99 Sie 3
na O 39549 ¥
22¢. Were they adequately stocked with all YES [0 s ool Clojlindl pass e <ils Ja.22¢
necessary supplies such as paper towels? NO E] ¥ 48 ) ol adliall Jia
(paper towels are not required where fully . Gldise i ¢ die -‘«_J}LLA et Ay oIl Calliall)
operational hand dryers exist) N/A 3bisy Y 2
; i Jubiall cilS
23a. Were sinks clean? require comment when YES m px gl o~ L}“{A D s JA 233
marked ‘No’ no [0 ¥ g sl o2 " MY S )
nA [ sbuy
; eagban Ll el cails
23b. Were mirrors clean? require comment YES pr o3l ,,\j,, ZU’L::;‘ u‘sﬂ -23b
when marked ‘No’ o O v g i) o2 ik
na [ sbuy
; Canlhy ) Giliias SIS
23c. Were hand dryers clean? require comment YES m i L. \Mﬁm ‘é,d.d”yu P Lsi’\ . .Sﬁ 23¢
3 when marked ‘No’ no OO v gl o2 YT ALY B 1) 3
na [ shiy
1 faauas o glall CliSle CuilS
23d. Were dispensers clean? require comment YES m P . ‘ ol g t-‘l_;y\ . -&ﬁ -23d
when marked ‘No’ no O v gl o2 YT ALY B )
na [ asy
ves X
23e. Were toilets and urinals clean? NO 1l N iy Tl ASal S Js 23e
N RESY
; fapkn ol oY) s
2 24a. Were doors clean?require comment when YES e L. gt % »3 JA 24a |2
marked ‘No’ no [ Y gl 2 MY ALY s )
na [ shuy
ves K]
24b. Were walls clean? Nno [ ¥ il el cilS Ja 24b
wa O shuy
YES X] px
24c. Were ceiling clean? NO O ¥ Sealss catudl IS Ja .24¢
nA [ by
ves Kl i
24d. Were vents clean? NO I:l ¥ faalas el cilS Ja 24d
na O sesy
3
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Scores Critical Areas Al @Yl AN
; ks Clwa Y1 cilS Ja 24e
24e. Were floors clean? YES pr o gl ,,;:, -‘«..tiwtﬁls )
require comment when marked ‘No’ no O ¥ G=st e T ’
NA [ iy
YES pod
24f. Were baseboards clean? NO D Y Caals sac Gl g Al i) 5 ik Ja 24f
NA [ sy
YES poi
24g. Were grout clean? no OOy Sl L3 S Ja 24g
NA [ sy
YES ad
25a. Were trash containers clean? NO D Y gl Aalaall iy sla cail Ja 253
5 NA [ skuy 5
YES [X]
25b. Were trash containers not overflowing? NO D Y Pl e dalalll iy gl S Ja 25b
NA [ ki y
YES [X] o ]
2 26. Was the restroom smelling clean & fresh Nno [] N EITEN ERSIPE TR plaadl dadl; cilS Ja 26 5
(without any offensive odor)? flplandl 8 3gy S da
NA [ sbisy
: G Jond plaall (8 b jeatl) aren S Ja |
27. Wiere all the facilities inside the restroom in YES @ i - ¢ v o= (':sl: 27
good working condition? - W L €
2 reguire comment when marked ‘No’ no [0 v Tl (oa o Y Ay cals 1) | 2
NA [ iy
E H 9(5) ks el deld §f | e 1S
28. Was the Mosque premises clean? ves [ e ( ). };_“ ) ..;%L\ﬁ L.)\S Efr 28
2 require comment when marked ‘No’ No [ v G A 2
N/A Sbi Y
Comments: sctBadlall / gabedl)
FOR OFFICE USE ONLY Jad L) aladiuy
el WAL [BEM leY) sl .
o, . i . . Wil
% |ACTUAL SCORE| masimum | Evaluation il
Approach Uasall gai 2251 /ope cal 5BY) 1
Greetings and Initial Checks L Sy can | 2
Appearance and Behavior of Staff Gl gall gy jelae | 3
Service LS|
Cleanliness - Restroom and Mosque Saally Claleall — dillaill | 5
TOTAL £ saxall
4
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Receipt

No'.‘;' 570294 4 Date: "1"‘5"\1@,:

Lllol

if’|éte No. RAEL.. :asstti o, Time: ... wedglt Emarat -
 Station: 5 AL i1 Mileage: ... osleS
T (Optional) (gesh)
=TT ooy ouls
| Poaduct AED | Fils
D Super Hlies <o //,
G-special . apns
[ Diesel Joea
[ Kerosene g 3S
O Lubricants Cig23
[ Other PreY
I
Total | =0/~
Total amount in words a3l bl Lo
AED..... s
Thank you for visiting Emarat. otibol” oS30 Sk
P|easeydrive safely. 9 i L:_i_:f:f__lﬁ, L"::
SHAff NAME: ..o teadogl] ol
Reg. NO. ..o Staff Signature: ...~ <1 gadigl

* Receipt is not valid without station stamp on the reversg side.

* Receipt is not valid without completing full detalis as indicated above.

~ T SERIAL N—Oj—f_j

626







