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PROJECT : ELARA (C-Store — FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Cence: gl
Eu\)u Emarat [ [ @,y Eppco / Enoc | O a5 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number [ Name Number | Name Number
'8 | caxa doo| BSasa ool [krkghng] [ [ [ [ ]
Gender Height Built  [Spectacle] Beard | Mustache} Ethnic Groups "
M F |TIM]S|T [MJ[F |Yes]No|Yes[No|Yes [ No_[Indian Pakistani[Filipino [Expat. Arabs] Others: N W)
ONONOOROOROROR O O O 0O X]
EMIRATE ";:Z'lz:‘" AbuDhabi | Dubai Sharjah Al Ain g’:;‘ai‘:" Aman | R3A | Fujairan
O O O O O X O O O
SITE ID Month Date Amount {(Dhs) # of staff Time In Time out
r~' s “ 7/ T B B J1 - N e |
VM2lg e | ol | |’ il | el k20 16229
07:00- | 10:01- \ 13:01- | 17:01- | 20:01- Saturday | Sunday [ Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT %4
O O O O O O O O O 0O

* 1. INTERIOR a0 Adkiad) Aia 1
Scores Critical Areas Lnlt Ll el
T1. Were the automatic doors closed andthe  vEs [X] axd (il dilae 4S5 sV Gl 91 kS
2 door and side glass push / pull bars or 0O ‘:;.:XJLM s dﬁj \:;J" 7” da A1 5
handie thresholds working in good order?  NO v &t ll padefASe s
2a. Were doors and windows free of vEs X a cilawas oo 1l Sl Gl Y S Ja 22
fingerprints? No [ ¥ Sl
2b. Were doors and windows free of ves [X] i qdalll e A i il Y1 S da 2D
3 smudges, spots and streaks? no [J ¥ ¢la ghadll 5 il 3
2¢c. Were doors and windows clean withouta vEs pxd Oa Addai 3 il ol Y S o 20
hazy film (condensation due to climate or TR PR allgs) gﬁ BES ALY
temperature may be present) NO E] bt (s 5 uall
3a. Were advertising materials, Pictures and ~ YES O s sy sl ddleYl gl S da 32
menu strips on menu board faded? No [R v fAeudy dab Aandl g € gad bkl K31 A
f e Y o) sl cnls
3b. Were advertising materials, Pictures and ~ YES O i )}&?3}::} N }d o da. -3b
menu strips on menu board torn? requires —_— ’ -
2 o 2 5l Maad Aa Yl culs 1) 2
comment when marked ‘'Yes' - g sl (o2 e Y1 S )
NO ¥
3c. Were advertising materials, Pictures and ~ YES O s sy ssmall dadeyialsall ciS da 3c
menu strips on menu board smudged? NO m N fadkale sas aladall a3 53
G giaf jal il i Sl cul€ Ja 43
4a. Were counters, display cases, self-service ves [ e 5 ety ANl deasdl Slalia ¢y yall
areas and dispensers clfaar\’? require edddal (dispenser) < yall
comment when marked ‘No \o D y @-»h—;ﬂ-\ o " Ay S 1y
5 5
. . cuaﬂ\ d}).u.a/)Lh} u“_\\‘)l':}\ﬁ\ ol da 4b
4b. Were counters, display cases, self-service YES ax skl 5 gl p A6 Aasill 3lalia
areas and dispensers neat and well Ca) e o Ay (di
stacked? (Should be uncluttered and ; '“,;)u—s—;zf?h‘j——'{( J_SP?“S?()‘
without excessive amounts of products) ~ NO O v ¥l sl e sl ally clatiall 55
(I.GAA 53 ) AeS Al ()5S o o
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Scores Critical Areas D) Ll Jatait
ves [
5|5.  Was there any smell of rotten stuff? No By fauld ol pad Al ) gl lia K a5 5
nva [ ; ,,?
ves [
6.  Were there any flies visible in the store or bl il g sl dia (S a6
3 NO ¥ 3
in the eating area? g S lall & (k)
nva [ ol
Lt A3iall 8L 5 ol eVl il Ja 7
7. Were ll_lght(sj ancti) I|gkht flxtulrej functioning ves KX a2 a5y sua b g Baa B ) gy Jand
properly and unbroken including ones on 2a) Falall a8 il 51 o yoal il
2 menu boards? (Specify location in o ol 8 A5 ol 2
comments) require comment when (Sl pall (ol sal
% i) - *‘ LLAN] [ \A ‘ - "
marked ‘No no [ v Zd il a0 MY ey cuil 1y
8. Was the expiry date mentioned on YES : o el 15530 elemi¥l ey 5 S Ja
6 perishable food items (sandwiches, m pu Qfﬁ sfs, °mi{m le‘ -8 6
breads, cakes, salads etc...) within the n , " - | _M"" sl s emidl
validity period? NO ¥ () el Ol ey sl
3 EATENES PR N (PR R R RER T 9
9. Were tables and chairs well maintained YES m e = 80 é) o iy
and unbroken? require comment when . —_
2 marked ‘No’ NO D ¥ C\:\m‘,.\.“ > Y MLAY‘ <ils |J| 2
nva O 3
a*f/@UAEJ“)ﬂ‘a;)AC_ﬂ\SdA 10
10. Was the temperature reasonably YES E and €U gina US4
2 comfortable? require comment when i ) N a_.l;‘j:’:; < |'a.l 5
marked ‘No’ & A T '
no [0 %
E X s Allay Gl ;Y1 claile <l s
11. Were door mats in good condition? require YES &~ . . TJ 2 "YTLL\YI;*”'LS%I 11
2 comment when marked ‘No’ no [ v g sl 2 el 2
va O ™
Yes [J ] ‘
2| 12. Were lights turned on at dusk or sunset o [0 v PN Ay die el ¥l Jlad) a3 Ja 12 5
and during bad weather? - y € oblall saldl DA 5 g pall
N/A i
3| 13. Were trash / Grease containers clean and  YES B Ol b la /Slagall s CilS Ja 13 3
dumpster Lids closed? No [ ¥ Taakie Aabatll O3 Apdae 4 daylas
2. GREETINGS rbga il feadll 2
Scores Critical Areas Al YLl PATH]
g| 14 Were you greeted with a smile when you YES K] st cilislove bl il da 14 6
entered the store? Nno [ N Cdaall
vyes [
3 15. Srir?otkl}%;equest customers to quit NO D Y gl e gl LY G sk Ja 15 (3
N/A L,ﬁ,
YES pad Ly oS0 dili pallfcila sl S5 Ja 16
16.  Did he thank you as you were leaving? . - ’ o 6
6 y y 9 NO D ¥ € ol e
2
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3. APPEARANCE AND BEHAVIOR OF STAFF S sl Cudlhgall jelia 3
Scores Critical Areas Aguladt oYLl Jalail
5| 17.  Was the staff presentable and well ves [X| M fouipes oY Cpilasal) ek S8 17 5
groomed? Nno [ y Sagilil JulSy
4|18 Was he/she able to communicate to YES pd &o dual sl e Ty Galagall S da 18 4
customer? No [ ¥ o
3| 19.  Was the staff wearing visible ves [X pu lgle el ey 0000 ibsall OIS da 19 3
nametag? Nno [ ¥ ik v va 8z s puY
_ ves R ot
5| 20. Was staff courteous / friendly? No [ g Celalal/ g g9 (il ilagadl K Ja 20 |5
4. SERVICE dadll 4
Scores Critical Areas Aaulult eyl Lalal
YES 3 il ) caladiall g of gall culS Ja 21
21. Were the items and ingredients you m = o ’ (.j‘jm 58 sie
ordered available for purchase? require . o T
3 comment when marked ‘No’ no [ v gl o MY Y s 1y 3
NA [ gy
A S o OB i e 27
22. Did the staff scan all the purchased YES & GJ . &= u}‘k}f&h T
items? require comment when marked ; 1o ?"f’
6 ‘No' sl oa Y Y S 1Y) 6
Nno [0 ¥
. Coves Ll e s g i s 23
4 23.  Did the staff place food and nonfood item NQ Y Sl eanins I e tlie Ll ol gl 4
in a separate carry bags? P
N/A Gy ¥ fadlisa
v . Slaiaca dxdd Blia (il (oA ALl
24. Were you charged the correct amount? YES px T | - ".\1" f\;\j\éﬁ\sdﬁ\ .24
5 require comment when marked ‘No’ gl o2 Al s 5
_ no [0 v
YES i 5y o3l [kl dile
6|25 Were you offered a receipt voluntarily? e B 5 fa d-c:; " u:‘t_,f\_j éS) 6
NO b fJM)\\MQ‘{UB W2 p 2 g3
YES [1 s O famadlaldl Jbade) i da 26
26. Were you given the correct change? ISy Al aaall 3alely caly sl B8
5 require comment when marked ‘No’ NO D b Srunaa 5
e sl o MY Ala Y il 1)
NA B Gy
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C-Store.doc




Comments: calBadlall f gatest!
FOR OFFICE USE ONLY Ld Cigalf PAKEN |
Agasalt Lok BEL e aal .
9 . ion: sl
% ACTUAL SCORE | mAXimum | Evaluation e
Inviting Interior aglatall ddlatall dyila |1
Greetings GSlua il [ aladll |2
Appearance and Behavior of Staff | agS slu g (pilh gall jgaa (3
Service daaal |4
TOTAL £ 3anall
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