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PROJECT : ELARA (Car Wash— FINAL 2012) PROJECT: ELARA - Car Wash Pan Arab Research Center E
Ha k) Emarat 10O s Eppco / Enoc | O 459 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number

20 [ ooy 2 Uo(

Resy 2iucdioudan! [ [ 1 [ |

Gender Height Built Bpectacles] Beard | Mustache] Ethnic Groups

TIMIS | T M F JYes[NoJYes]No Yes | No |indian [Pakistani]Filipino [Expat. Arabs] Others:

EDDIDDEDDEDIDEDD O O

EMIRATE V;z;fi’: Abu Dhabi |  Dubai Sharjah Al Ain g’:;‘ai‘:" Ajman K’::ism‘:h Fujairah
(| O O X O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
slgl el slalolzal2181 sl2 o1\ 26312088

07:00- | 10:01- | 13:01- | 17:01- | 20:01-

VISIT D D D D

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

Saturday | Sunday I Monday I Tuesday |Wednesday | Thursday | Friday

ver | 0 O 0O O O 0O K

1. APPROACH AND CLEANLINESS

48U 5 i B8y 1

Scores Critical Areas EI T PR Jlail
1. Was there proper sign to the Car Wash ~ YES A g dilaie e AVl daialy A58Y ols cilS a1
bay? Nno [y Sl yudt

. 945 PENARLA] b Qs dakaie CailS
5. Was the Car Wash area clean and tidy? ~ YES B4 s a u"’*:dy,,: eyl _‘?\.‘d& 2
4 require comment when marked ‘No’ ga il (o2 YT AW S ) 4
No [ v

2, GREETINGS AND INITIAL CHECKS

A Y clpdall g qua il (2

Scores Critical Areas

Aol c¥Laall Jaasll

3. Was there any delay in approaching
customers? require comment when

o il sall Gl Bl G als ol lia S ds 3
' (ol 5~ A . &)
ves [ e 3

(pleasant feeling)?

5 marked ‘Yes’ gaasill (o2 0 e Ay S 1) 5
Nno v
4. Were you greeted in a friendly manner ~ YES pad

vo [0 ¥ € (7 she cshly) A5 4l ol cum I Jb 4

5 If no, please describe behavior: Was it
arrogant, without any expression, normal

?___é.“ sgﬁ\.c ¢ yaacll e Ji sl

5a. Did the attendant check whether your car
has a sunroof?

ves B 5 s S 1) Lag il
. s < 13 \
no [ . 35 e 2l sal) 333 Ja Ba

NA [ skisy =

5b. Did the attendant politely declined
automatic car wash if it has a sunroof?

99,y Aaddy
vyEs I ]
NO D ¥ @a)@uﬂ@ﬁ\d@\;\ﬁ\gﬂhﬂ\ua}dﬁSb
Sl b sl gl S Ja

A [ sk
6. Did the attendant inform you aboutthe ~ YES Ko . . .
6 price of car wash? no [0 ¥ S ndl dint pae g ilasall Silll s 616
7. Did the attendant inspect your car forany yes B 3 f i A Caks gl G
4 scratches, damages or dents and inform = 7 ﬁ,jh;jfif‘m }{J f ('l“ 7 4
you? no [J ¥ 4-’ ) g ol s (g sl ) el
+ 1 +
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2 +
Scores Critical Areas LW [N PR BT
5| 8 Did he guide your vehicle for positioning at YES [%] B GEY ulid) Gl il Cali gl Mdds 8 5
the stopper? NO D ¥ 5Ll
i YES 3 3
6 9. lzl:vtizg ,)staff thank you as you were \o % P‘; Pl ke 5l S8 il pall 6 a9 | 6
3. APPEARANCE AND BEHAVIOR OF STAFF sCpiligal) dglug el 3
Scores Critical Areas Ll aaal Jatasy
i YES [ )

3 10. :/I\c/’?/g the uniform of the attendant neat and No D ?’: S5 5 Gigl il pall JSda 103
3| 11. Was the attendant wearing visible YES M lgle ely Al @5 p alagall S U 11 3
nametag? No [ N \QDA{\M\'\ g

- ves
3 12. Z\:lggtsor:e?’?le to communicate with NO D Y sl e dealsil e 16 iyl Jsda 123
NA [ sbiy
YES 3
5| 13. Was staff courteous / friendly? NO % P: $elilal /03 535 ¢y 5da gall (S Ja 13 5
4. SERVICE el 4
Scores Critical Areas Al cilaal) BRI
4| 14 After car wash, did he guide youtothe ~ YES B s b sall o8 bt Jpt e eleE¥) 2y 14 4
vacuum bay? Nno [ N 5l ki) e Sa N g 5
15. Did any attendant advise you to take care YES D o dload oY A ol Cili ) o i 15
3 giil/gur personal belongings/valuables if :l(i g }‘h“‘ly fapn y o (pd Al dpumt ) Sy 3
YES X H .
4 | 16. Did any attendant offer you seating? NO ?: fadde Gaglall G S Cala g slaida 16 (4
YES ]
17. Did attendants wipe your car dry to your g ol o iy panay (g8l gall W5 Ja 17
5 no [ v 5
satisfaction? [ siy T4 1 galfl e "Ll cuig
N/A Gukady
v- H . . - I3 -
18. Did attendants clean all the glasses and ~ YES pu bl ol s o Sl &S Caulain ) sala sl L6 Ja 18
5 mirrors from inside and outside to your NO D ¥ a8 Lae Goal ) i€ Cuny zoady Jalal e 5
satisfaction? NA [ skay Say
YEs [0 o
3| 19. Did the attendant offer to empty the no [ N ity d i g Y Calagall e Ja 19 3
ashtray and clean it? § il diadia
NA [A skiy
o . o YES ] .
20. Was the interior vacuuming and cleaning 5 305 5yl 18 0Al) Caudaidl
4 of fascia (dashboard) done to your total Nno [ ¥ ﬁjjm{mi 72 “JA Lo ‘J“ 20 4
. PN . ) e JSE dalat [BYENY]
satisfaction? N/A D sl Y
YESE s il <l Y dalS Caudain | gals
4| 21. Did they clean all the tyres with sponge? NO [] v PR SIS S ks - .“.h‘ 211y
NA [ by '
YES i
1] 22 Were you offered a receipt voluntariy? N0 [] ¥ ¢ LR 5 5l ol Jemy e e Ja .22 |4
: NA [ skiy
2
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5.  REST ROOMS AND MOSQUE anuall g (plaall foll 53) Al B .5
Scores Critical Areas Ll cNLwl Jalail
YES ;
23a. Were they adequately stocked with all 0O ‘N: il il atan 8 jeae il Ja 232
necessary supplies such as soap? NO S0 gaball Jia Ay 5 puall
na [ sy -
YES :
23b. Were they adequately stocked with all % ?: il jliuall arana b jeae ilS Ja 23D
3 necessary supplies such as toilet tissue? NO cull gl (3599 e 4y )5 puall 3
nva O iy
23c. Were they adequately stocked with all necessary YES E Py ol g3 jea <l Ja 23¢
supplies such as paper towels? (paper towels o [ N 438, ol cdibial) Jia 3y 55 puall
are not required where fully operational hand Jhg e dgslha e A48 )50 cadliall)
dryers exist) na O iy (A A Cliiaa
~ Tk Jutaall il
24a. Were sinks clean? ves 4 p ol - f,j;,, . \:;‘ ‘,J:S ‘."243
require comment when marked ‘No’ no O y wrd e ALY Gl
nva [ gy
; YES o Tl Ul i da 24D
24b. Were mirrors clean? = ALY S 1l
require comment when marked ‘No’ no O y ol e TR S
nva O sy
N . [P ENEN NI Cladse ol
24c. Were hand dryers clean? YES pu ) a ,,?,, N L;:\Sft ; “240
3 require comment when marked ‘No’ no [ y e e ALY S 3
nva [ gy
. Thaks ) gl CHLSle <ailS
24d. Were dispensers clean? ves & px . ‘u)e ,,t;,,“, L:;l d{; ‘.\'24d
require comment when marked ‘No’ no O y el AR el
va OO asuy
ves P&
24e. Were toilets and urinals clean? NO I___] g fhada Jeall A il Ja 24e
nAa [ sy
- AR —
2| 25a. Were doors clean? ves B4 px Ll T :_.\ffy\:t‘s 9:.5 ‘."258 2
require comment when marked no [ Y grasll o2 YT ALY Cis )
No nva [ Gy
ves pd s
25b. Were walls clean? no [ ¥ gl oJanll S Ja 25b
nva [0 sy
ves Bd
25¢. Were ceiling clean? No [ N ol Ciadl S Ja 25¢
nva O gy
ves K] s
25d. Were vents clean? no O ¥ s L) <l Ja . 25d
Na [ aiay
25e. Were floors clean? ves s . ?%,‘;:}a:hﬂ\ u\s dﬁ 25¢
require comment when marked no O y e e ALY s
No va O sy
YES pai
25f. Were baseboards clean? Nno O Y SAbki sl £l ailall i 0 il Ja 25f
NA [ sy
3
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Scores Critical Areas Faead) YL Lol
ves K
25g. Were grout clean? no [ y feauli L oS Ja 250
NA O sy
Yves
26a. Were trash containers clean? No [ ¥ FAaudss Laladll il s ¢S o 269
5 NA [J Ghiy )
vEs
26b. Were trash containers not overflowing? NO D b il e Aaladll cilgla il Ja _26b
NA [ Ghuy
YEs K] i o ]
2 27. Was the restroom smelling clean & fresh NO D v Os) Adiaia g Agada3 alaall Aa3) ) il Ja 27 2
(without any offensive odor)? elaadl B g S Asi
NA [0 iy
; 3 plaadl (i O el ea il
28. Were all the facilities inside the restroom in YES & = duse e @u“: di;.ZB
good working condition? _ L. A
2 require comment when marked ‘No’ no [1] ¥ ol oa o MY eyl s 1y |2
NA [ abuy
H 9(5) cadai cawall delB e S
29. Was the Mosque premises clean? YES D e () = }ﬁ\ il ,,;.,i“;‘ ‘:thz‘?‘
2 require comment when marked ‘No’ Nno [ ¥ el A V)
NA B Ghuy
Comments: sdaaNMal JA N
FOR OFFICE USE ONLY Ladd asall alddiuy
Alaal) Jalail) Ll ey aal) . . .
9 g : ppeTyi]
e ACTUAL SCORE | MAXiMum | Evaluation +
Approach and Cleanliness kil y byt |4

Greetings and Initial Checks | 45! Syl cua 1t |2

Appearance and Behavior of Gl sall @l g elia [3

Staff

Service daaall |4
Cleanliness - Restroom and Slaleall — ddllail) 5
Mosque Al
TOTAL & seaall
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Auto Car Wash I DRI LS pall Y (il

[ SERIALNO.

HOE

Station Name: ... oDl X, :dlasd] o
SO Tl e il casls
Customer Name: ............... et s e st s Juast] ol

Customer Tel: ... O s end] Lisla

Vehicle Make & Model:
Plate No. .

™ Shampoo Wash
Q( Drying
[»Z Waxing

[\ Interior Vacuum Cleaning—~
< d

i f'\\(\C’

RN

Amount:g

AED 25

£
Yo 2 g
L7
(G ; % ;»
L4 e
OO %\pﬁ *
'\« . . flé/ .
Y g
i [.

............................................................................ 4u Syl £gig 2iua

C}&;‘ ?)%Ny @ ........................................ ol

Sr.No. 26919

Date: LS

Time In:

Time Out: ..o i

....................................................

i If no damages or scratches tick box [}

Circle damages and scratches

L2 1 T Ry
7 \....‘m wmm.lff" \
& >

.

Customer Signature

| Adto Lar Wash Operator Signature sidi <531 zin
7

f Please see reverse for terms & conditions. L.l sclydlf aldf 5 m il s,

Ref. N
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