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PROJECT: ELARA - C-Store
GULA,' Emarat I D 3/ 584 Eppeo / Enoc / D 4 gl Adnoc

28
Pan Arab Research Center&

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Z Name Number Name Number | Name Number
o3 | <aga Aot | <ata Qo [ASAY [ [ [ ]
Gender Height Built Bpectacled Beard | Mustache] Ethnic Groups
TIM.[S | T [MF |Yes|No|Yes|No|Yes]| No Jindian [Pakistani[Filipino [Expat. Arabs] Others:

IDIDDIEDDDID[ZIDIIDD O O

Western . R N . Umm Al Ras Al -
EMIRATE Region Abu Dhabi Dubai Sharjah Al Ain Quwain Ajman Khaimah Fujairah
O O ] u m O X< O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
AWAVAL o 11 li [ ool ol |i#F:04] 1334
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday I Tuesday |Wednesday [ Thursday I VFriday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

VISIT D D D D

ver | O O O 0O 0O 0O

1. INTERIOR il ddbial Apds 1
Scores Critical Areas Tt YLt PRI
1. Were the automatic doors closed and the  YES Ll dilee A8 5 Y1 oY) S Ja L1
2 door and side glass push / pull bars or 0 T s ) i 2
handle thresholds working in good order?  NO L &t Sl e/ ASase s
2a. Were doors and windows free of YES D] i clewas oo ddla Nl oY calS da 23
fingerprints? Nno [ ¥ sl
2b. Were doors and windows free of YES gl e AA 3l Gl S b 2b
3 smudges, spots and streaks? no [0 0¥ Sha ghadll 5 Adull 3
2c. Were doors and windows clean withouta ygs [X] a Gty Aads 2 gl ‘—'U—"Y‘ i€ da 2¢
hazy film (condensation due to climate or ey (i K Ll LAl i
temperature may be present) NO D b (5. ) )\ 1))
3a. Were advertising materials, Pictures and ~ YES O s sasosall dsdle)) sl cilS Jo 3a

menu strips on menu board faded? NO v $hagil g AL daualy pE sadslakall 208 -
Fdude Y o gall cilS o
3b. Were advertising materials, Pictures and ~ YES D ard )jm,},f):‘d ‘. i i }A - o 3b
. . SRR Ly Lgd 2 aladall 31 8
2 menu strips on menu board torn? requires i el 1 A
comment when marked ‘Yes' g sill 2 Mt Yl S e
no DAy
3c. Were advertising materials, Pictures and ~ YES O s say sl Sl sl S da 3¢
menu strips on menu board smudged? NO y $Aadala sasaleall 0 8
4a. Were counters, display cases, self-service YES P 3 3eal 5 450l daaall 3hlie ¢y gl
areas and dispensers clean? require 1 ZEB:Y (dispenser) SR RPRWIN]
comment when marked ‘No’ = gl ALY cals )
NO D N C—‘*‘}-‘l >3 SRR !
5 5
4b. Were counters, display cases, self-service YES px el 5 gl s @\miﬁ&‘ bl
areas and dispensers neat and well ) AdiSa i ol A di
stacked? (Should be uncluttered and =24Y) —M( ’l.spe'nSfar)i
without excessive amounts of products) No [ 9 ¥l LS sl e algally latial) 0085
(e 3351 AneS ellin (58, o o
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Scores Critical Areas Ll el Liail
Yes [
5| 5.  Was there any smell of rotten stuff? NO ¥ Foauld ol gal dnil ) ol lia S Ja 5[5
nva [0 ; o
ves []
3|6 Were there any flies visible in the store or no @y il il piall e g sl ol Gia S Ja 6
in the eating area? g Slaalt < («,.L;AJI) -33
Na [
. o o Lot Aadall (SLYI g ol pua) S Ja 7
7. Were Lights and light fixtures functioning ves [x] and LBy ua 8 550 b ) sacay Jan
properly and unbroken including ones on “\e P Lo
. I 3a) Salakall Aai8 Cila gl ¢} gaal il
2 menu boards? (Specify location in i ol b 5l 2
comments) require comment when (< )“"‘l o C’J‘.]
marked ‘No’ no [0 vy g il o YT A culs 13
8. Was the expiry date mentioned on YES [¥ ; o odll TS elgmil A 5 S Ua
perishable food items (sandwiches, . - ,JAJ\ “’k,”s_ ..;L@_u‘. &I o e -8
6 breads, cakes, salads etc...) within the Faadhaall 830 Gz oLudll AL 005 6
validity period? NO [0 ¥ (L ecillabdl cculSal (5l iy skl
X ; saa Allay ol &y @YUl S a9
9. Were tables and chairs well maintained YES e~ oI5l é <. g
2 and unbroken? require comment when no [ N ol S li | o é;\i 2
marked ‘No’ T sl o MY Aa Y s 1y
nva [ 3
Aag e fAdio 51 all da 3 CulS Ja .10
10. Was the temperature reasonably YES pnd ¢ s JSA
2 comfortable? require comment when o 5l T LAY S b" 2
marked ‘No’ Gt > ) !
no [ v
YE i T Al Sl cilaide cuilS U
11. Were door mats in good condition? require S E e o }JT =2 ',YTLBY‘%E“"‘; 1
2 comment when marked ‘No’ no [ v R Al s 2
va O )
YEs [ wu ‘ .
2| 12. Were lights turned on at dusk or sunset no [ v Aol Al die o) pual) Jla) Al Jﬁ 12 >
and during bad weather? y € ohball sall OMA 5 g i
N/A dan
3| 13. Were trash / Grease containers cleanand  YES [X] st o aa S sla /Mgl Sl <ilSda 13 3
dumpster Lids closed? no [ 0y FAilaa Aaladll @Bl Apkae f g diuas
2. GREETINGS rbons Al fobadlt 2
Scores Critical Areas Aaliall) Y Laal) Jala i
g| 14 Were you greeted with a smile when you YES P i Lae bl @l caua il 5 14 6
entered the store? No [ N Sdaalt
YEs [
3 15. SDr:iotkr}%’;equest customers to quit NO D ¥ ool oe gl G e ledh s 15 (3
N/A @,1
YES ard L S Aala sallf il gall 6 o 16
. oo X : .
6| 16. Did he thank you as you were leaving? NO D g ¢ alas s 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF agS sl g Cpilisall gl .3
Scores Critical Areas TonbadY) clagll Lalail
5| 17. Was the staff presentable and well YES pd [oniiyag OEN il sall jelae (MS b 17 5
groomed? no [ N Sagiilil JalSs
4|18 Washe / she able to communicate to  YES %) prd o el sl o 138 calagall S da 18 4
customer? Nno O ¥ ol
3| 19.  Was the staff wearing visible YES i Lo ek Alay 0535 3 il sall IS o191,
nametag? Nno [ ¥ /—\\’\O\\\ - Sgsas auY)
YES ¥ i . . .
51 20. Was staff courteous / friendly? NO E ea; Selalal/ 9399 ol piba sl S o 20 (|5
4, SERVICE daadll 4
Scores Critical Areas Aaulat claall Ll
YES H Ll 3l ladiall g o sl cllS da 21
21. Were the items and ingredients you E e~ wﬁ ’ jSﬂ 50 gia
ordered available for purchase? require . o e
3 comment when marked ‘No’ no 01 ¥ gl (o2 0 YT A S ) 3
NA [ gy
35 ANl sall aea o gida gall e da 22
22.  Did the staff scan all the purchased YES # ol ool g U#}fz\é_u a4l o
6 items? require comment when marked L o Yot 6
‘No’ cem}ﬂ\ > N 4_1\_;3” s b)
Nno [0 ¥
_ - YES L~ O Al o sl duady 0 5ib gall a8 Js .23
4% i[rjwl(zjat::pztrzftfepifyfggs:?nd nonfooditem NO [ ¥ il tonay I8 o iz il 54 4
NnA DA gy faili.
24.  Were you charged the correct amount? ~ YES o T ‘t’f" "'\,1" f-'sby\é’ﬂ_ﬁ: 24
5 require comment when marked ‘No’ gl (o> 0 Ayl i ) 5
Nno [ ¥
YES [ 59 fadind Jeas e sae Jo 25
6125. Were you offered a receipt voluntarily? ¢ ) e 6
’ i o O T T
YES M a0 O o diddl gualel il 26
26. Were you given the correct change? JSd «f‘““d‘ él-*“‘“ salely cala gall ol
5 require comment when marked ‘No’ no [ ¥ e 5
sl o YT ALY S 1)
NA [ iy
+ 3
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Comments: setBaanall RN
FOR OFFICE USE ONLY Jadd (gl aladiuy
A all JlE bl el sl . .
0, v . . "
Yo ACTUAL SCORE | mMAxmmum | Evaluation: el
Inviting Interior A0 Aahaia)) Auia 1
Greetings Gl dl [ aladl) |2
Appearance and Behavior of Staff | agS sl g ¢yl galf a3
Service daasll |4
TOTAL £ el
4 +
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WELCOME TO
EMARAT
. A FAHRD F/S

© TEL Mo 06-T471837
Destr. qty asount
HITELLA IR 1 16.9
Sub Total 1650
Tax 0.00
TOTAL 16.50
Cﬂﬁi Dh z\mém
Change D -3.50

THANK ™S COME AGAIN
REGH 0001 CSHit 007 DRY 01 TRANE 11045
08/11/12 17:3¢:09 ST 6620

SERIAL NO.







