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PROJECT : ELARA (FORECOURT— FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center |
U—U») Emarat /d & 4il/ <4 Eppco / Enoc | O @ Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
120 | <o Qeot_sava oo | cont veadtike bad! |
Gender Height Built Bpectacled  Beard | Mustache] Ethnic Groups
M F T IMIJ]S|T [MIJF |Yes[No [Yes | No | Yes | No |Indian [Pakistani[Filipino [Expat. Arabs] Others:
KROOROOROORORORR KR O O O N
EMIRATE ";:Z‘Ii:‘“ AbuDhabi |  Dubai Sharjah Al Ain g:‘v':‘ai‘:l' Aman | R2SAL L Fujairan
|| | O O O O X O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
58 45|l 6lé | 15 |56 oA ol pibh3 2202
TIME OF 07:00- | 10:01- | 13:01- | 17:01- | 20:01- DAY OF Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
VISIT 130 180 180 ZEO 20 VISIT D D D D D D B

1. APPROACH Aaaall gad a5 [ope ol B 1
Scores Critical Areas Tt ¥l st
. . . YES X & o 500 oAb 0 e olll S Ja
1. Was signage visible from distance of 500 e e e A e dalll o 1
meters and well maintained? Can be no [ k| b b W jean (Se) fam JSy dliaa
included only in first run na [ . ¥ B SW AN
YES [X] ‘
2. Were lights working and in good s Ay a5 Jaad el paYl CilS a2
2 ! Nno [ ¥ - 2
condition at the approach? N SO e b @YY
NA O
YES pxd ,
5|3 Werethe lights working and in good No [ N s Allayy Jad el gVl S Ja 3 2
condition at the forecourt area? N €348 5l A dhala
(7. I R
. YES [¥]
4 4.  Was filling area / forecourt clean and NO D Ny e fada oLl /il Adkaie CilS Ja
tidy? . CA55 e g Ay olidll fA%all Adlate 44
NAa [
ves [§] .
5| 5. Were the driveway and forecourt free of o [7] g oedds 2580 ede dihaiag gkl S A 5 5
potholes and well maintained? N fua (S Aliaay eall
NA O gu
2. GREETINGS s il fAaal 2
Ecores Critical Areas Aatad) ¥l Jataily
YES [] o= o
6. Was there any delay in approaching Calagall il 8 al gl dua K da 6
5 Nno A v T 5
customers at the fuel pump €3¢ ol Aama e LG (e
Y O
NA [
5| 7. Didthe staff approach the driver side of YES [ o A (e ASpall (e alagall o i a7 5
the vehicle? No [ ¥ Tl
+ 1 +
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Scores Critical Areas Al ¥ PAYH]]
8. Were you greeted in a friendly manner ~ YES [X]  pai- Cbul) L0, Al e cum il a8
(pleasant feeling)? NO D Y I (B
5| If no, please describe behavior: Was it O Ja il gl gl i g o8 la SRLIr
arrogant, without any expression, normal tgdle Ouladll (e JA ¢ all Caaly
etc.... e
YES []

9. Did they request customers to quit O Bl GG e G silagall il Ja 9
4 . No O v o 4
smoking? ¥ SOl
NA X
YES[M
10. Did the staff thank you as you were a3 S Ly &l S5 ol gl 5 Ja 10
5 ; No [ v 5
leaving? N oLl
NA [ (b

3. APPEARANCE AND BEHAVIOR OF STAFF 1l galt dolug a3
Scores Critical Areas Ll el pATH]
5| 11. Was the filling staff presentable and well  YES (S Y 258 M) as ol g pedan S Ja 11 5
groomed? No [ y /L 5
YES axi
12. Was he able to communicate with &o deal sl o T 0 Cala gl IS Ja 12
4 No [ ¥ ; 4
customer? N o5
NA [ L.
13. Was the attendant wearing visible YES & axd e Jeday Aalay (g 5 Calasall IS Ja 13
5 ’? i B 5
nametag ! NO D ¥ ?C)..a_,,\ Al
YES [Xi i
6| 14. Was staff courteous / friendly? . ™ felalal fepa a5 sibsdl IS Ja 14 | 6
NO [] y
4, SERVICE el g
Scores Critical Areas Ll Ll TR
YES [] ard
2| 15. Did he follow the instructions on the NO [ v Heols tusmsdl el Gl o8l b 15 5
Rahal (Fuel Card)? . f (285 eda ailky) Js
NA [0
g| 18- Did he confirm and repeat amountand ~ YES [] i | 285 g 5 AeS e Cabigdl KT a 16 6
type of fuel? N I PRI S
P No X1y ,S) ‘9 e @l
g| 17- Did he fuel as per customer's instructions YES 'S ST uuﬂu can O 3ad eday B o 17 6
- Dhs? No [ ¥ RS
5| 18. Did he offer to clean windscreen YES [] w8 i Bkl C‘A)' bt dle ae Ja 18 5
voluntarily? (front & back | Wl
i : Ng/,s@m Spiakiog s ,@ ) i
Y ~
5| 19. Were you charged the correct amount? NO Er g "f_u:...a 42y dlia g_xua @V il Ja 19 |5
YES [X] au
Jiy sl aliddl salely Cals gl A8
6| 20. Were you given correct change? No [ v ¢ el fudl alel, }dv e ds 20 6
g N ]
NA [T o
2
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Scores Critical Areas

FIIL RN A | Jatail

21. Did he provide information about any
promotions at Service Station? (only in

case of active promotion) require NO ¥ ARIARES
comment when marked ‘Yes' ool /{'}F‘ ey cas 1)
va O ') £ \D
./

. . uéjfl|dﬁﬁuju%‘u}nﬂ‘éueﬁ&21
YES I e T i e i i) Sl i A

5. REST ROOMS

H(plaad feuli ) Al M i g 5

forecourt.doc

Scores Critical Areas Al Yl gl
YES o,
22a. Were they adequately stocked with all g D P’; Ay gpeialt e Hinall aseay 3 e S da 223
necessary supplies such as soap? _NO . f o gall Jia
na [ shuy S
ves [1 w0 |
22b. Were they adequately stocked with all W ?’; Ay g_pall e isall aran 3 jeme CuilS b 22b
3 necessary supplies such as toilet tissue? NO 6—7 ol 3 (5,99 Jie 3
na O sy Y5 Culld@s ogsu
22¢. Were they adequately stocked with all ves & e RS2l e il aren 3 s il JAT22¢
necessary supplies such as paper towels? NO D N 4.8 ol Ll Jia
(paper towels are not required where fully -, Clidaa 65 die doglhae e A )l cadliall)
operational hand dryers exist) N/A Bbi Y (39
; SRl Juladl il
23a. Were sinks clean? require comment when XES m pr L. ~n d“ ‘ u L‘h 233
marked ‘No’ NO D ¥ C"—“A)J\ EGTRL A Ve s 1)
na O sbuy
N Saaan i
23b. Were mirrors clean? require comment YES m e Lol :&%ME“ . iﬁ -23b
when marked ‘No’ no OO v sl o2 MY Y SIS
na [ sy
Y ; it oY) Clidaa
23c. Were hand dryers clean? require comment }(ES ix] P o al ) L5.?-'\‘1..\ 5 :s?; w\éﬁ 23¢
3 when marked ‘No’ no [ Y gl o2 MY Y LIS 3
na T sty
5 Taad ) piloall CaSle @
23d. Were dispensers clean? require comment YES 1X P . \ o o ufu uﬂéd’\ 23d
when marked ‘No’ no [ Y g o Y Y S Y
na [ sy
, ves X
23e. Were toilets and urinals clean? no OJ ¥ gaidas Joall 1Sl S s 23e
R ESY
7| N Shae el o) <l
2 24a. Were doors clean?require comment when YES pr L. ﬁ N Y R \s Jh 242 |2
marked ‘No’ no O ¥ sl oo YT ALY QS
nA [ sdiy
YES X4
24b. Were walls clean? no OO v Chagls el S b 24b
na [ shuy
ves B
24c¢. Were ceiling clean? No [ y el Caddl (AS U 24¢
NA [ sdbsy
ves @
24d. Were vents clean? NO |:| ¥ faadas daliall cwilS Ja 244
nA [ sy
3 +




4 +
@;res Critical Areas Ay ol Jaldil
Y s St caluia W) cals
24e. Were floors clean? YES e Ll mh",,;’,‘fffwu ‘tsd?‘.24e
require comment when marked ‘No* no [ v sl o MY ey il 1y
NnA [ smsy
ves M
24f. Were baseboards clean? no [0 v ik saclil 75l hilall i )51 calS Ja 24f
NA [ smsy
YES pud
24g. Were grout clean? Nno O b faubs L3 (S s 249
NA [ sssy
YES ¥]
25a. Were trash containers clean? NO D b Fagai Laladl) il e il o 25a
) NA [ sbsy )
YES [
25b. Were trash containers not overflowing? NO ¥ flaild pe Al ilgla culS o 25p
NA [ sy @m‘/)(aébmi)l O5s
YEs [] s =7 T ,
o | 26. Was the restroom smelling clean & fresh Nno [X y o) Abaies Al Jleall dad ) ColS b 26 5
(without any offensive odor)? . flelaadl 8 dgy S dayl
NA [ sy @ ADLSADY s (IS
; Rabrlani sl s el s i
27. Were all the facilities inside the restroom in YES Bd pu ’ S T e e (-3:'27
good working condition? . e T
2 require comment when marked ‘No’ Nno [1 v Gl o2 Y Y s 1y | 2
NA [ sbuy
YES ; £(3) ki dasall Aeli o _taa S
28. Was the Mosque premises clean? O - ( ), }J\ ' ,,;Li;"\i 9\5 ’fr 28
2 require comment when marked ‘No’ NO D b & S S 2
N/A Shi Y
Comments: oUBadial) / gabasl)

FOR OFFICE USE ONLY dagd Cagalt pladduy
% Acm‘:é‘;:m bﬁmﬁ;ﬂf‘ Evaluation: LA
Approach Unadl gag 238l foye ol yaY) | 4
Greetings and Initial Checks Y il y cum 1 | 2
Appearance and Behavior of Staff Osbsall dgluy pelia |3
Service il | 4
Cleanliness - Restroom and Mosque el 5 Clabaall — 8 | 5

TOTAL

Esaaall
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Laceipt Jlos]
No. 4575457 Date: (g‘Oé’,L@uu

(a8 e
Plate No. .. C\(L .&L,w by TIME: o 2ndelt EMarat
Station: ... > QUS' .......... ridasdt Mileage: .o 0l
(Optional) (k_s,L;_;I)
TH pPryn uls
Prc&;tlct AED Fils
{J Super Slas ( D
O Speci PN
O Diesel I
[0 Kerosene sy S
O Lubricants 925
D Other Ls),;.i
et
O Total £ D
Total amount in words bgy L gLl Jlen]
N1 0 SR <o B RO S V7 sl A (o)
Thank you for visiting Emarat. LS
Please drive safely. oy B_‘Lﬁ, -
Staff NAME: oo ool 1cadag 1l oot
Reg. No. ..... lq}o ....... Staff Signature .......................... bl
~ Receipt is not valid without station stamp on theyevgrse side. {
“ Receipt is not valid without completing full detalis as indicated above i
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