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@abh) Emarat [ [0 a5 Eppco / Enoc / @ g Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
29 S oals CYaZ 1% gd\)"'\{ 2 WU\ Nnan HEE ]
Gender Height Built _ [Spectacle Beard | Mustache] Ethnic Groups
M| F [TIM]S LT [MF |Yes[NoJYes|No Yes | No | Indian [Pakistani[Filipino [Expat. Arabs| Others:
K OOROOROOXROROK X O O 0O n
Waestern " " . . Umm Al . Ras Al .
EMIRATE Region Abu Dhabi Dubai Sharjah Al Ain Quwain Ajman Khaimah Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
221 e12 1 2 | Sloe o7 |ola #:5 20210
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st T O O O visIT O Od d O O O

1.  APPROACH il gad a3l [ ol Y L4
Scores Critical Areas ) Touladl) c¥aall e
YE S o e e
1. Was signage visible from distance of 500 skl e 5 500 2 e peddi il calS s 1
meters and well maintained? Can be Nno [ ¥ oAbl W paa (Say T G Asliaa
included only in first run nva [ . ¥ s 8 pall/Al st
YES i ,
9|2 Werelights working and in good no [ gy wlbws Uy Ay desi el payl cil€ a2
4 pedl e . 2
condition at the approach? N COSAll (e ot yBYY
NA [
YEs i o ‘
9|3 Werethe lights working and in good Nno [] v o oua Allayy Jeai el pa¥t cilS da 3 2
condition at the forecourt area? N 2 4 ol Aipad ddlale
NA O g
YES [X] =
4 4. X\éig filling area / forecourt clean and Nno [ ¥ Sy bk Uil Al dilaie il Ja 4 |4
nvA [ .!.;,7{
YES [ ,
9| 8. Were the driveway and forecourt freeof o [ g OB aE ed dabieg okl 8 da 5 5
potholes and well maintained? N Cam IS0 Abaa gy asll
NA [ o
2. GREETINGS scua 3l fAad 2
Scores Critical Areas Al ¥ Laalt Jatash
ves [0 ‘
6. Was there any delay in approaching cabagall 8l 3l i S s 6
5 Nno B ¥ T 5
customers at the fuel pump N 22585l Aaias die (b M (e
NA O g
5|7 Did the staff approach the driver side of YES K -~ A e A8l e alagall B da 7 5
the vehicle? No [J N el
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Scores Critical Areas Al el PATH]]
8. Were you greeted in a friendly manner ~ YES < [P Gbali) 435 48 s el a1l Ade 8
(pleasant feeling)? NO D ¥ ¢ (z ke
5| If no, please describe behavior: Was it S da b sall gl a SO AL 5
arrogant, without any expression, normal igale ¢ puladll e A ¢ g all Canaly
etc.... L&
YES [] i
4|9  Didthey request customers to quit no [J y s 8l G5 e o il gl uﬂn c:\h .9 4
smoking? v Sopall
NA B
YES ]
10. Did the staff thank you as you were AR S Ly o Sy il gl 8 Ja 10
5 . No [ ¥ 5
leaving? v ol
NnA O Gy
3. APPEARANCE AND BEHAVIOR OF STAFF 1Cpibigall S glug sedie 3
Scores Critical Areas D) c¥laali BAH]
5| 11. Was the filling staff presentable and well  YES pd Y 38 gl Aad il g jetae S Ja 11 5
groomed? No [J ¥ laul/ls e s
YES R
12. Was he able to communicate with &o deal il e 108 Cabs gl IS a0 12
4 No [ v : 4
customer? N SOl
NvA [ Gy
5| 13- Was the attendant wearing visible YES I e ey Ay (o3 Cali gl S a3 5
nametag? No [ y \J\\ \ Tz a0 daul
YES 3
6| 14. Was staff courteous / friendly? E = felikal fopasay opsibedl S da 14 |6
NOo [ ¥
4., SERVICE il 4
Scores Critical Areas Al @Yol Lataiy
YES [] au
o| 15. Did he follow the instructions on the No O ¥ Al e 505 sall Clasdaill Cals gl w8 Ja 15 5
Rahal (Fuel Card)? v ¢ (2585l eda Ay Jls
NA A,
g| 18- Did he confirm and repeat amountand ~ YES B o DR8N g 55 As e Cabigall X s 16 6
type of fuel? No [0 v feladua o @l
g( 17 Did he fuel as per customer’s instructions YES pri - OO Gladad o GIAN eday Bl Ja 17 6
- Dhs? No [ v R
5| 18. Did he offer to clean windscreen YES M el e sl s Cauki elle va= ds 18 5
voluntarily? (front & back) NOo [J y  (aladly aladl) A
YES 3 .
5| 19. Were you charged the correct amount? NO g (”; lanis dads dlia Ll @ dudt da 19 15
YES o
Sy ) aliall salels (aly gl AlE .
6| 20. Were you given correct change? No [ ¥ ? il Bale yd(. ¢ .20 6
Y .C._AM
NA [ i
2
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Scores Critical Areas gl ol Jlail
. . . sl Jes Sl shae Ay Cabasall ell 238 Ja 21
21. Did he provide information about any ves [ o . Lo eiha )l !
promotions at Service Station? (only in s OIS Jla b Li8) § b T A

case of active promotion) require No [ ¥ (/s 2 = ! .
comment when marked ‘Yes' e sill oa g e A Y S )

N/A dék:

5. REST ROOMS ' ;(?Lk;!\ Jeslh 55) al g 5
Scores Critical Areas IO (I PON PRI
YES o
22a. Were they adequately stocked with all 0 a’; Ly gl il el azens 3 jeae S Ja 222
necessary supplies such as goap? NO o pball Jis
va [ sy
YES @ i
22b. Were they adequately stocked with all O ?’; Ay g puall il el paany 3 e i€ da 220
3 necessary supplies such as toilet tissue? NO bl il (5,09 Jia 3
A O sy
22c. Were they adequately stocked with all YES S e sl gpans 8 See oils Ja22¢
necessary supplies such as paper towels? NO D ¥ $438 ) ol Ladiliall Jin
(paper towels are not required where fully Cldiae g5 die 4y stha e 48 )l calliall)
operational hand dryers exist) A [ sy (Y 2l
X ; Phaday Jutaal) cail&
23a. Were sinks clean? require comment when YES pr o all i %L | 'LSL\S'A\ 23a
marked ‘No’ no OOy i sill o YT ALY cals
na [ iy
23b. Were mirrors clean? require comment YES m p ol :A%Jhl‘:d: w\éﬁ 230
when marked ‘No’ NO D ¥ gl (2 YA Y1 clS )
NA [ iy
; fhikas sVl Ciliiaa CuilS
23c. Were hand dryers clean? require comment YES E P ol . "‘S.J.iy.. p \.;y\ . .\Sﬁ 23¢
3 when marked ‘No’ no O b g sl e Y ALY QS ) 3
na [ sbiy
s eaddai () sileall Cilisle O
23d. Were dispensers clean? require comment YES m e . ‘ o N \AL: wéﬁ 23d
when marked ‘No’ no O ¥ sl o MY A a8 )
na O ssmuvy
ves &
23e. Were toilets and urinals clean? NO D y Shak Vel aSal il Ja 23e
N EETY
. ST K 1 - o
2 24a. Were doors clean?require comment when YES E pr Lo 4?}2: N 'Y LULS d“ 24a 2
marked ‘No’ no O v gl o YT ALY IS
va O smy
YES o
24b. Were walls clean? NO D ¥ faadai et cilS Ja  24b
nva [ ssuy
ves X
24c. Were ceiling clean? Nno O ¥ Scaddas il (1S Ja 24¢
' W RESY
ves X
24d. Were vents clean? NO [:] v eaa,as Mdliall calS Ja . 24d
NA [ sbay
3
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Scores Critical Areas LW LN PR PRI
5 faaday Gl Wi culs
24e. Were floors clean? YES pr ol M}h,,y,lfh_‘ fyrf 'Lsdr' |.24e I
require comment when marked ‘No’ Nno Oy g sill (o2 V" Alay) s 1y

nva [ shuy
YES pad

24f. Were baseboards clean? Nno 1 % fiadas saclall - o) lailadl i 50 culS Ja 24f
NA [ skyy
YEs K]

24g. Were grout clean? Nno OO ¥ feakas LU S s 24g
NA [ sy
YES Bd o

25a. Were trash containers clean? No [ b faadas Aalaall b gl il Ja 253
NA [ sbiy )
YES I

25b. Were trash containers not overflowing? No [ ¥ flaili ye daladll s culS Jo 25k
NA [ shiy
YES O ,

26. Was the restroom smelling clean & fresh @ Oan) Linia g ddplas Al 2ad ) cuilS Ja 26

. ; No [ v A 2
(without any offensive odor)? folenl) A A S da
N/A [ shuy
. JEs Jand alaall "I').Q.A.d__'|,."l5d‘5.

27. Were all the facilities inside the restroom in YES B s e o= R 27
good working condition? . won T
require comment when marked ‘No' No [1 ¥ gl o MY Al s 1y | 2

NA [ shuy
YES i $(3) b dmiaall Acld o e S da
28. Was the Mosque premises clean? D = ( ), )3‘]‘ ,,\;: Llimls lfl“ 28
require comment when marked ‘No’ No [ ¥ & G gt - 2
NA [ sy
Comments: seUBadlall f galedl)
FOR OFFICE USE ONLY Jaid Liagalf alaaiuy
Upaall BAD LG oY) sl . ”
: Evaluation: Tl
ACTUAL SCORE| MAXIMum | -valuation
Approach Aol sad aa@ill fige @Y [ 1
Greetings and Initial Checks Y Sl g cam il | 2
Appearance and Behavior of Staff Cibgall gluy jelaa |3
Service Ll |4
Cleanliness - Restroom and Mosque Sl y Glabeall ~ A3l | 5
TOTAL £ saaall
4 +




SERIAL NO.

L
 |el2]s

, Cilylo]
Plate No. 6/07’1} dsgll @b, TiMe: ......... :cdplt Emarat ;
Station: ... :abasdt Mileage: ... HiogliS .
(Optional) (sbash)
il S0y ould j
Pr%atct AED Fils z
[J Super Slas #
. |
O Special—— ogar |5 O - e :
[ Diesel s :
[ Kerosene Crg oS
[0 Lubricants <533
[1 Other Sy
gaz¥! . A
Total SO ¢
Total amount in words Hoydly ALt Siles]
ED .......................................................................................... e :fq.a_)a
Thank you for visiting Emarat. Sty Lef” fq_S_-,)L,_.)_;f H
Please drive silf/e/);n . Z i BLad
Staff Name: Tadsgll ol

.................................................................. 2

* Receipt is not valid without station stamp on the reverse side.
* Receipt is not valid without completing full detalis as indicated above.







