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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
2010 [Zg¢a Gool |Sata Geol [capi [ |
Gender Height Built Spectacle]  Beard Mustache] Ethnic Groups -
M]F |T[M]S|T [MTF JYes[No [Yes | No | Yes [ No |indian Pakistani|Filipino [Expat. Arabs] Others: _| Y AW\
ROROOOROOROROR O O 0O O &
EMIRATE ";ZZ‘:;:‘ Abu Dhabi |  Dubai Sharjah Al Ain g’:;‘af;" Ajman Kﬁ:ism‘:h Fujairah
O O O B O] O O O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
tlulalo| ol¢ LA 6 |56 | ol 17326 |iF-3
} 07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday ] Tuesday ]Wednesday l Thursday l Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 }PAY OF
visIT ' 0O 0O O ® O vst | O O O 4] O O O

1. INTERIOR

Adalal Adlaial A 1

Scores Critical Areas EEWEI LA PN | pATH]
1. Were the automatic doors closedandthe yES [X] Ll e ASale gV Qe clS a1
2 door and side glass push / pull bars or O] 5o Al Loxs il yinsiefd 2
handle thresholds working in good order? NO Yoo e o 3
2a. Were doors and windows free of vEs [ s clasay o ddls Ml GV calS de 23
fingerprints? no O ¥ ¢ o)
2b. Were doors and windows free of vEs X s clalll e ddls Mgl s calS s 2D
3 smudges, spots and streaks? no [ ¥ Sk ghadll g aS) 3
2¢. Were doors and windows clean withouta yes [X] s T o Al N1l il eV S s 2
hazy film (condensation due to climate or e (i S Lgle BEW Wy
temperature may be present) Nno [ ¥ (s ) uaball
3a. Were advertising materials, Pictures and ~ YES O s s sl d@ddleylddl cilSda 32
menu strips on menu board faded? NO ¥ Chayabg ASal daudl g b sad aladall 23 8
I eagoie Y1 o sl culS Ja 3
3b. Were advertising materials, Pictures and ~ YES d pxd )}m,}_f':‘d ‘. . )A Lo s b
; . CCBRILY (o Lead sad alaall Q0 B8
2 menu strips on menu board torn? requires T Al s 2
comment when marked ‘Yes' sl oo e Al Y S
NO 3
3c. Were advertising materials, Pictures and ~ YES [0 & sy psall ddle Yzl il 3c
menu strips on menu board smudged? NOo X ¥ fddkle sag aladall 24 8
d}.}.\u:/)ua‘\ aﬁﬂﬂ)\ﬁ\ il da 43
4a. Were counters, display cases, self-service YES X 3 a5 Al deaadl shlia ¢yl
areas and d;]spenseli(s Zleﬁn? require cdihay (dispenser) Sl g pall
comment when marked ‘No’ g1 Y Ay culs )
o [ v a2 dayh culs i)
5 5
. . KQA)’-H éJJAAA/JUa\ A PPN SN da 4b
4b” Were counters, display cases, self-service YES B s g il 5 pal s Al Aasall 3llie
areas and dispensers neat and well ) AiSa s ol A e (di
stacked? (Should be uncluttered and ' w'i)u?_fjﬁi\_%"( Isp\enser)i
without excessive amounts of products) ~ NO O v ¥l b s e sy caiiall 5850
e 3y BaaS Al 0555 ) 2
~
+ 1
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Scores Critical Areas : Tl cYLaalt L@
Yes [
5| 5. Was there any smell of rotten stuff? NO IZI ¥ Bl o pal A3l ) sl lia K 5|5
na [ ; h?
ves [1
6. Were there any flies visible in the store or SRl Gl pdall e gl i S Ja 6
3 NO ¥ 3
in the eating area? _ " Sl & (<L)
NA [T
_ . o , Lo Al SLaY1 g el g il Ja 7
7. Were Lights and light ﬁ?dures. functioning YES pad OV W S A SRR IR:
properly and unbroken including ones on ) Salekall A0 Al
. . . . ..\A) e Ml&uhﬂ;‘yg EIY
2 menu boards? (Specify location in AR 2
comments) require comment when v (Fag el (8 085
. ) . a| won 4 ‘ . H
marked ‘No no [ ¥ gl (o MY a1
8. Was the expiry date mentioned on YES ‘ ; 3 el 1)55% oLeii¥l s S Ja
perishable food items (sandwiches, E i }{ “’b,”sf ,Glé'ui & O s -8
6 breads, cakes, salads etc ) within the ‘ FranSlall 3ae e sluill ALY i 6
aidity o NO [ ¥ (LAl ccllabdl cclasti « 3 il pailf)
H s Al ol S Y Gl el Ja .9
9. Were tables and chairs well maintained YES E i -l S éJ o e
and unbroken? require comment when . - N i
20 orked Noy no [ v camsdl e YT RLY cls ) |2
VT
‘ Ao e fAlie sl all a0 il s 10
10. Was the temperature reasonably ves [X] prd £ gian S
2 comfortable? require comment when ‘ oo 1 LAY g b" 2
marked ‘No’ ‘ & > ) ]
no [ v
X i faa Al Gl Y Glaile culS
11. Were door mats in good condition? require YES e = . T' ) ﬁi‘;’“ L«.‘:{I;*u'lsg%l i
2 comment when marked ‘No’ NO | ¥ gl oo Ayl Sils ) 2
va O 0
ves [ . ‘
9| 12. Were lights turned on at dusk or sunset NO D N a4y aic sl sl Juad) o3 dr 12 5
and during bad weather? y ¢ oblal sall I3 5 il f
7N 4
3| 13. Were trash / Grease containers clean and  YES E] oA Slgla [eSlegall M S s 13 3
dumpster Lids closed? No [ v e Laladll oDl dulae 4 daidas
2. GREETINGS ilua dll fotadll 2
Scores Critical Areas ’ Lol Lol L]
g| 14 Were you greeted with a smile when you YES el Letie Laluily @y G il Sde 14 ;
entered the store? No [ N fdaall )
YES []
15.  Did they request customers to quit NO ¥ el - 8l ol ol
3 smoking? O g fosall ge gl LY e Il Ja 15 (3
NIA
Es B Ly o S0 Aila sall/ il sl 5 16
. o | = 3
6| 16. Did he thank you as you were leaving? o D v ¢ i cas 6
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3.  APPEARANCE AND BEHAVIOR OF STAFF oS sy Cpiligall e 3
Scores Critical Areas Tl ¥l JRVH]
5| 17. Wasthe staff presentable and well YES A [ode oY Gl gl elae QS da 17 5
groomed? Nno [ y Sagilil (WS
4| 18- Washe/she able to communicate o YES [X pd e daal il e i bl S da 18 4
customer? Nno [ N sl
3| 19. Wasthe staff wearing visible ves [X M e ey dilday (35 oadbagdl S Ja 19 3
nametag? Nno O ¥ CoDi Sz s g puY)
YES ; ) .
5| 20. Was staff courteous / friendly? NO I% ?: Celidalf i gagg o cudbsdl N da 2015
4. SERVICE il 4
Scores Critical Areas Lot el PALHI]
YES : Ll 3 claiall ol sl S o
21.  Were the items and ingredients you m e o 7 em . 21
3 ordered available for purchase? require 0O " o . T )s).u 3
comment when marked ‘No’ gl o YT ALY S )
NA [ ey
25l o) l:.m;"' | oadl
22. Did the staff scan all the purchased vEs [¥] ot Aol s Uﬁb‘}iﬁxu‘\d}: 22
6 items? require comment when marked . o N ﬁ?)‘f“
‘No' , g sl o YT ALY S 1Y) 6
no O ¥
23. Did the staff place food and nonfood item e S P; G Al 25l Ol (B 0023
’ NO { . N g ethe s
4 in a separate carry bags? Ol Lnans S G R8s )_\,Jl.u\}.d\ 4
NA [X] Gsuy eailise
24.  Were you charged the correct amount? ~ YES Kl T T‘TJ g ’L"L ‘chdlsdf‘ 24
5 require comment when marked ‘No’ C‘-*“)"X o YT ALY s 5
Nno [ ¥
6| 25. Were you offered a receipt voluntarily? YES - oyt e oy e o2 s Ja 25 6
. ! NO D ¥ £ _laal
YES i s fhama ol gl adle) i ds .26
26. Were you given the correct change? S5y Al gt salely b sall B8
5 require comment when marked ‘No' Nno [ b Sraa 5
g sl e MY ALY S 1Y)
NA [ @iy
3
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Comments: I scBasiall [ gabadl)
J
|
|
|
|
FOR OFFICE USE ONLY I} Jagd Ciigalf PAKEN

!

o Alsalt Ll bl el sl [ . e

% ACTUAL SCORE | maximum | Fvaluation: el
Jlnviting Interior Aa0a Addaial) gl |1
!Greetings Slaa 3l [/ claadll |2
j}Appearance and Behavior of Staff | agS glu g (1l gall jet3a |3
Service dasay) |4
:’TOTAL & sanall
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