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PROJECT: ELARA - FORECOURT

SERIAL NO.

6|2

Pan Arab Research Center &

A i Emarat 10O a4 Eppco / Enoc | O a0 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
. Name Number | Name Number | Name ' Number
13> [ <oxa deo\ | soxa|acol [fated | |
Gender Height Built _ [Spectacles] Beard | Mustache] Ethnic Groups
MIF JT[MIS|T [MI[F [Yes [ No | Yes | No | Yes | No [indian [PakistaniFilipino [Expat. Arabs| Others:
NOXODODOROOROROR R O O O O
EMIRATE V.::;:i’n“ Abu Dhabi |  Dubai Sharjah Al Ain g’:‘:v“ai‘;' Ajman Ki;?mﬁh Fujairah
O O O O O X m O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
- T g T I . -
T2z lolols | 13 [Solee |0k @ 3. | 1700 || 308
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday] Monday I Tuesday I Wednesdayl Thursday 1 Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
Vst T O O 0O wst | O X O O O O O
1. APPROACH sldasall gad 23 s Y1 1
Scores Critical Areas L) Lol Jataill|
YES X i T .

1. Was signage visible from distance of 500 X Jie 500 23 e (e df e daslll cilS da
meters and well maintained? Can be Nno [ b o bdd W jan (K S J Alaa g
included only in first run A [ . b h ¥V T yallfAL sl

ves [ ‘
o|2 Were lights working and in good no [ y s Ul ay Jens el gl S da 2 9
condition at the approach? N SOl (el yBY
NA B g
YES [] o ‘
5|3 Were the lights working and in good no [ g 83 gy Jaaislpal cilS a3 o
condition at the forecourt area? N €268 5l Al Addaie
N/A Gk
YES ] o
4 4. X\é?; filling area / forecourt clean and NO [:] ¥ S ey Ak il /Al Al S J» 44
NA O ot
ves K] o
5|5 Were the driveway and forecourt free of o [ g oedla 280 ede dilaiag Guokall S Ja 5 5
potholes and well maintained? N ua JS Aleaay Héall
_ wa O gl
2. GREETINGS squail fAgail 2
Scores Critical Areas At ¥ aall Laaits
YES [ o= o
6. Was there any delay in approaching calygall il 81 8 pali gl K s 6
5 Nno [ Y N 5
customers at the fuel pump N €368 5l Adume 2ic (L (e
NA O g
5|7 Did the staff approach the driver side of ~ YES o dga oo S el e calagall oyl a7 5
the vehicle? No [ N £l
+ 1 +
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2 +
Scores Critical Areas Apalalt Nl Jalail
8. Were you greeted in a friendly manner ~ YES []  mi bul) s Ak il 5 a8
(pleasant feeling)? NO E Ny S (o
5| if no, please describe behavior: Was it oS da tab sall oL, g o a—-“)_ A 5
arrogant, without any expression, normal cgle ¢ uladl (e JIA ¢ oAtk sl
etc.... . L
Y = ceata OB
[4 - -
YES [] w
9.  Did they request customers to quit O gl QLS e bl b Ja Q
4 ! No [ ¥ " © 4
smoking? v . £ opaaill
N/A by
YES []
10. Did the staff thank you as you were 3 i€ Lk o Sy ol gl Bl 10
5 . No Xy 5
leaving? y fOlsall |
NA [ uy @ @S
3. APPEARANCE AND BEHAVIOR OF STAFF dC pall gl ke 3
Scores Critical Areas At cyLaall Jaladl
5| 11. Was the filling staff presentable and well YES p Y 358l Aas il ga jedaa S o 11 5
groomed? No [] ¥ i/l ey
YES and
12. Was he able to communicate with &e deal sl e 150 Gals gl S Ja 12
4 No [ v . 4
customer? N SOl
NA O
5| 13. Was the attendant wearing visible YES ] ek A8y (o Gala gl IS Ja 13 5
nametag? $ g g dand
9 No [ N Q)\md T sa g
YES i
6| 14. Was staff courteous / friendly? X = Seldhal [opas2 5 opsibasall OIS Ja 14 6
No [ ¥
4. SERVICE daadly 4
Scores Critical Areas Al @Yl Liail
YES [
2| 15. Did he follow the instructions on the No [ ¥ Al o 5o s gall iladatll Cala gl o081 Ja 15 2
Rahal (Fuel Card)? v £ (2585l ede ddlay) Jla
NA [T,
g| 16 Did he confirm and repeat amountand ~ YES [X] s DR85S o il pdi ST 16 6
type of fuel? No [ y Cflaalise e el
g| 17- Did he fuel as per customer’s instructions YES pd - O30 el Gaus AN eay A8 Ja 17 6
- Dhs? No [ ¥ a0
5| 18. Did he offer to clean windscreen YES [ .y Cesbdl play Cadaiolle e a 18 5
voluntarily? (front & back . ) © (sl g alaYl) A
7 (ot & back o B €3) Lye e s (Ao
A
ES K] o . .
5] 19. Were you charged the correct amount? No [ g flanaia 4ady ¢lia lh Al &l da 19 |5
YES RS
JS el il sale b wals ol AAG
6| 20. Were you given correct change? NOo [ ¥ ? el faall 3oy }A‘, e¥ e .20 6
> b T
N/A [X] . )
2
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Scores Critical Areas

Tpuld eyl Jaailt

21. Did he provide information about any
promotions at Service Station? (only in
case of active promaotion) require
comment when marked ‘Yes'

. i J uhjui.:i;ﬂé‘,d\dl 38 da 21

Y LJ'AJ)’J > [

ESD o thu&d\aéln&ﬂ)"@\‘;ﬁw;ﬂ\

no [ 9 (il pls 2 e
@‘h}ﬂ‘ JETRrTLY Agayt cals 1y

N/A s
5. REST ROOMS s(plaad) feull 5) dalh g L6
Scores Critical Areas Al c¥L Laash
YES o
22a. Were they adequately stocked with all O a’: Ay 5_pall e Slisall apany 3 3¢me S Ja 223
necessary supplies such as soap? NO eisball Jia
na [ ssy B
ves O] =~
22b. Were they adequately stocked with all F; iy g pall ol el azang 5 ee <ilS Ja 220
3 necessary supplies such as toilet tissue? NO WK Cull il (3299 Jia 3
na L sy 5 CaN\2) (310 3207
22¢. Were they adequately stocked with all ves B axi 4 el thE-ﬁ“ 15k i€ 'Ja . 22¢
necessary supplies such as paper towels? no [ v "4-,'-033‘ cidlial) Jie
(paper towels are not required where fully  ~ . Ciidae 8 g8 e dsllae e 48 ) ol Cadliall)
operational hand dryers exist) N/A Bbaiy ¥ (Y Al
; PR EIERTS
23a. Were sinks clean? require comment when YEW o o gl ';y" ‘RJ.L\J\ f“ls“h 23a
marked ‘No’ no 1 ¥ gl 2 T AR B
na [ suy
; At Ul pall cailS
23b. Were mirrors clean? require comment YES m p _ ,,i,, R :;I‘ u"\s‘ﬁ -23b
when marked ‘No’ no OO ¥ gl o2 Y A ald )
— A [ smyy
faaai sy liiaa culs
23c. Were hand dryers clean? require comment YES m o L. ‘u:w L‘sf’;;, . \A;g\ w\sﬁ 23¢
3 when marked ‘No’ no O ¥ gl o2 MY A B ) 3
na [ sy
: eaidal () gliall liSle S
23d. Were dispensers clean? require comment YES m P . ‘ o NP I;Y\ R ,ls"\l.h‘ 23d
when marked ‘No’ No 1 ¥ gl 2 MY ALY oS
na [ sbuy
YES o
23e. Were toilets and urinals clean? Nno O ¥ aid ol LSl cilS o 23e
Ny
3 Sy Qb 1
2 24a. Were doors clean?require comment when YES . a L s 5! . ‘\S JA 242 |2
marked ‘No' no O ¥ sl om MY ALY S
na [ ssuy
vEs X s
24b. Were walls clean? no O ¥ il sl oS Ja 24b
na [ gy
vEs D
24c. Were ceiling clean? no OO ¥ Seaas Cinndl S Ja 24c
na [ sbny
YES . p
24d. Were vents clean? NO D N Saaglhs il S Ja 24d
na [ sy
3 +
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Scores Critical Areas Al citaaly PAHY]
; $aak Clica 9 cals
24e. Were floors clean? YES X p il i ";"—LLJ;\J\LJ'J ~de|¢3‘.248
require comment when marked ‘No’ NO D ¥ G o> A s
NA [ sy
YES & s
24f. Were baseboards clean? Nno O v ki s\l # 8 /Lilal) 151 clS Ja 24f
NA [ sy
YES N
24g. Were grout clean? No OO % feiulns L3 IS Ja 249
NA [ sy
YES B
25a. Were trash containers clean? No [ v faih alaill Wl s ilS U 253
5 NA [ sbsy )
YES [ au
25b. Were trash containers not overflowing? NO [:] ¥ fhaild ye Aol il gla S Ja .25b
N/A [ sy
YES []
2| 26. Was the restroom smelling clean & fresh No [ ! O52) Liniay Alas plaall Andl, clS Ja 26 2
(without any offensive odor)? = m flolandl 8 dgy S da
NA [ sy ﬂ,_>)\/an S Al
Laall o p@.{ﬂ HEN
27. Were all the facilities inside the restroom in YES . ‘m Jusie @ &= v:‘: &7
good working condition? oo NI )
2 require comment when marked ‘No’ No [ ¥ gl (o2 MY Yl i<y | 2
NA [ sbiy
E axd f(3) ki ol deld i e <
28. Was the Mosque premises clean? vES D £ ()_ ,“‘ ’ ,,\;,cui\‘jﬁ L'JLS ‘“.J: 28
2 require comment when marked ‘No’ No [ ¥ gl oa el 2
| NA (X sbiy
Comments: s&UBasLall [l
FOR OFFICE USE ONLY Ladd (ol FARENIMY
el Bl [ LGN e ) . .
0, g . . wifl
% | ACTUAL SCORE| masmum | EValuation: sl
Approach Aaaall gas 228l foge b @Y1 [ 4
Greetings and Initial Checks WY iy a3 | 2
Appearance and Behavior of Staff Cabsall dluy elaa |3
Service Lasll | 4
Cleanliness - Restroom and Mosque el y ilabaal) — il | 5
TOTAL ' £ saaall
4
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Aeceipt

" No. ... L2l T vale "I lol
— I¥]/]
Plate No. SQDS i gLl o, TIME! o .3l Emarat
2
Station: ... ? ........ A’D el Mileage: .o toglS
(Optional) (PR
sl ()3 ol
Prcgatct AED Fils
0 Super Jlies
O Spe}ial/' o> ng >
[ Diesel Jie0
[0 Kerosene Oy S
[ Lubricants g2l
[ Other Sl /
?&FQ(EXQ - ’ /)
%,Ju.m
£t Total QD /(/
Total amount in word§ NECKED & RECEIvER | Sardh bl Jhe]
AED ..o VDL BOVD. 53 V3%
Thank you for wsmng maral,.. R A AR SXTY 1S
Please drive safely. ‘i' PR /” ’ i s;i,a.!l PSS
Staff Name.% ....... 3 .......................................................... alog 1l @
Reg. No ?L‘/\ .............. Staff Signature: ... - szadonll

* Receipt is not valid without station stamp on the reverse sxde
* Receipt is not valid without completing full detalis as indicated above.

SERIAL NO.
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