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PROJECT : ELARA (Car Wash— FINAL 2012)

PROJECT: ELARA - Car Wash

SERIAL NO.

6|2 | 4

6

+

+
PN
Pan Arab Research Center E

B i Emarat | 0 @554 Eppeo / Enoc | B @59 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
A0SLaS 24 2 4| [Pagiy BML{MMbiV\&:ﬂ'VJ HEE
Gender Height Built pectacles] Beard Mustache] Ethnic Groups
M [SIT |MJF |Yes[No|Yes] NoJYes[No [indian [Pakistani]Filipino [Expat. Arabs] Others:
EDDEDDIZIDEIIZIDDEDD O O
EMIRATE V;:Zfi;“ AbuDhabi |  Dubai Sharjah | AlAin o | Aman s M| Fujairah
O O O ad O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
N ]

21216l olzloluly s | oly lo B g2l 12:3)
[ 07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday IWednesdayI Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

st T O O 0| veT B O 0O O O O O
1. APPROACH AND CLEANLINESS Ad g Gl By 1
Scores Critical Areas EIRIR (R PO BRI
1. Was there proper sign to the Car Wash ~ YES B s (s i o YA Aaal y 28Y lin S s 1
bay? Nno [ ¥ Sl jbpadt
. 8] gk il | e dakaie i
2. Was the Car Wash area clean and tidy? ~ YES Bq o o ” = )\é‘:ij,, TR ,:\f‘d& 2
4 require comment when marked ‘No’ C-,“A}-‘x > Alayl Culs ) 4
Nno [ ¥
2. GREETINGS AND INITIAL CHECKS A cilsdall g qua il 2
Scores Critical Areas Al Jalasty
o als gall ol i) 8 pals (of llia oIS
3. Was there any delay in approaching ves [1 Cn Bl B B ot s (,ffh;% 3
5 customers? require comment when . R N
marked ‘Yes' grasil o e MYl S 11 S
Nno Ky
4. Were you greeted in a friendly manner YES 4 s € (i G ) i e
(pleasant feeling)? NO D y ! (C)s“ g }L“L’) A5 A5 ks oy s 1l . da 4
5 If no, please de.scribe behavior: Was it Caealy 1S Ja b gal) o sl a5 a8 Sl 5 Y 1Y) 5
Ziéogagt, without any expression, normal ¢ e bl e Jla «ysoddh
ves B .
5a. Did the attendant check whether your car NO D N 335 e bl CallS 1D Lad (ala gl B35 Ja 52
has a sunroof? as Aaldy
5 N/A [ ki 5
YES A )
5b. Did the attendant politely declined no [ N 2 3 oball (VY Janall o ja) alasall e o 5D
automatic car wash if it has a sunroof? Seanull 8 st Lol (S Jla
N/A [ sy )
6. Did the attendant inform you about the YES ad . . o P
6 price of car wash? o [ ¥ S nll o s o il gall elll s 6 | 6
7. Did the attendant inspect your car for any YES 5 |5 eaa df e el Cak B
4 scratches, damages or dents and inform &~ 7 w}.h s UA ."" ujgf“ eb.d“ 7 4
you? No [ ¥ fellly e D) 5 &b (B st 5 )l
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Scores Critical Areas W I AL PR PRV
5| 8- Did he guide your vehicle for positioning at YES B Y il Gl ol s cabs sl S5 a8 5
the stopper? No [ v 5l
9. Did the staff thank you as you were YES ] _— N .
6 leavmg" NO D N ?uﬂ;_).}hng.ﬂkﬂ)&qdﬂ‘eud&_g 6
3. APPEARANCE AND BEHAVIOR OF STAFF 1Ol galt & gl g e 3
Scores Critical Areas Dpnalaa YLl Jataslt
10. Was the uniform of the attendant neat and YES pd ot fed e A
3 ticy? No [ v P8 05 Gl i gl Lald S U 10 | 3
3| 11. Was the attendant wearing visible YES M deullgle Helay Ay (o Gili gl IS 8 11 3
nametag? No [ N v B \?<C‘ i Sz s
o ves [
3 12 \é\lljztsor:r?e?';)le to communicate with No [ ¥ sl ge deal gl e 06 Galh gl S s 12 | 3
NA [ sbiyy
YES
5] 13. Was staff courteous / friendly? NO % ‘“; Selakal fopagas osabasall S o 13 |5
4. SERVICE il 4
Scores Critical Areas Al YL} Liai
4| 14 After car wash, did he guide youtothe ~ YES prd calh el a8 da b lad) Jasd (ge £lgiiY) 2y 14 4
vacuum bay? NO D ¥ 985kl ol g e (1S 1 g 51
15. Did any attendant advise you to take care YES D pud )
3 . of your personal belon inys/valuables if NO D b a2 48 ol il pall i s 15 3
an;/? P ging o si asas i b Aill Laddl) BiShias
’ N/A Gakais ¥ i
YES H .
4| 16. Did any attendant offer you seating? NO g ?: fadle Gaslall Gu S Calbse sl ll 8 Jn 16 [ 4
YES B .
5| 17 Did attendants wipe your car dry to your no [ N Cuny ol s il g ey ) gila gall Q6 Ja 17 5
satisfaction? [ sy 43 1 5al8 Lo Lal ) ca€
N/A Gakady
18. Did attendants clean all the glasses and ~ YES prd L alls a5 S Caulay (ks ol 6 Ja 18
5 mirrors from inside and outside toyour ~ NO [ ¥ il Gl ) i€ sy o el Jalall 5
satisfaction? NA [ skiy Sy
YES P e
3| 19. Did the attendant offer to empty the no [J N a5 b i o sk Y Cabigall m e Ja 19 3
ashtray and clean it? ¢ el dadig
NA [ sy
20. Was the interior vacuuming and cleaning YES m pu da gl Ciulatip 5l 1) Coudail 5 ds 20
4 of fascia (dashboard) done to your total Nno [ ¥ Sl Lol i o S Aelad) 8 en 4
' (2 SLEV M a)g._;yl
satisfaction? N/A D FRRRN
YES B
Jaaiuds cal HUaY A8 (et | g0ld
4| 21. Did they clean all the tyres with sponge? NO [:I b PR LA T J: ‘.'.hl 21 4
NA [ sy '
YES [
1| 22. Were you offered a receipt voluntarily? No [ o TG 5 el ey dlle (e da 22 | 1
NA [ sbiy
2
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5.  REST ROOMS AND MOSQUE el g (Lan) [l 5) Aal ) if 5
Scores Critical Areas Agalu¥) el Jalailt
, YES XI & e e
23a. Were they adequately stocked with all 0 . e sl azans 3 e S o 234
necessary supplies such as soap? NO S gbuall Jia 4y 5 pall
na OO aiy =
ves X ;
23b. Were they adequately stocked with all O e: e Jlall aaans b jeae <ilS Ja 23b
3 necessary supplies such as toilet tissue? NO coll gl (G99 Sadys aall 3
wa [ sy
23c. Were they adequately stocked with all necessary YES K @~ il Slhsall a8 je>a il Ja.23¢
supplies such as paper towels? (paper towels ng [ N 948 o) Chdiiall Jia &y 55 pall
are not required where fully operational hand g vie dygllae e Al adlial)
dryers exist) na [0 iy (Y 3 cliina
? : PR RERT
24a. Were sinks clean? YES px o gl - ‘f;" . \:;‘ fl:s m.24a
require comment when marked ‘No’ no O y (=S St
va O gy
) ves X4 o faika Wall il Ja 24b
24b. Were mirrors clean? B gAY el 1y
require comment when marked ‘No’ NO D ¥ & A Py SR
nva O gy
: Ths gl Sl Culs
24c. Were hand dryers clean? ves X P . 2 g ,,L;,, JL:;\ fi |.“24C
3 require comment when marked ‘No’ no O g cees e AN Qs ) 3
nva [ sy
s Paadhy ) slbeall lisle
24d. Were dispensers clean? YES s . \u;-.' g 5 \A;\;\ls:_.&; ‘.\‘24d
require comment when marked ‘No’ no O y e e ALY s
nva [ ey
ves I
24e. Were toilets and urinals clean? no O N flada Jeall A colS s 24e
na O sy
N C4a.183 ; <
2 25a. Were doors clean? YES ‘ e ol fhih :ﬁf:ﬂ\b;‘s d:S \."253 2
require comment when marked no [ ¥ gl o2 MY AR S )
No nva O gluy
ves id
25b. Were walls clean? no O ¥ figds (el il Ja 25b
va [ @buy
ves 4
25¢. Were ceiling clean? no O N S idat il S Ja . 25¢
nva O asuy
ves
25d. Were vents clean? no O ¥ el ML cilS s 25d
nva OO abuy
25e. Were floors clean? YES E o L al ?@alii'.‘i:&btiy“c-\j\id;\.ZSe
require comment when marked no O y sl ikl
No NA O sy
ves DI
25f. Were baseboards clean? no O Y Sk sl - ) failadl i) oS Ja 25f
nva O gy
3
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Scores Critical Areas Al ey Jatail
ves A
25g. Were grout clean? Nno O v feauls LU IS b 25g
nA O gy
YES [
26a. Were trash containers clean? NO D b faadas Aaladll iy gla S 26a
NA [ abuy
2 - 2
YES
26b. Were trash containers not overflowing? NO I:I ¥ faild je daladll il gla il da .26b
NA [ gduy
YES pd o ]
9| 27. Was the restroom smelling clean & fresh no [ g Oo) Mmiay Ak plaall dail; il s 27 2
(without any offensive odor)? Folandl 8 dg S Al g
NA [ @iy
[ ; 3 alealdl 3 o ugall S
28. Were all the facilities inside the restroom in YES k) o t‘“?:: di: 28
good working condition? . e s
2 require comment when marked ‘No’ No [ ¥ sl oa o Y" AaY) il 13 |2
NA [0 Ghsy
H $(5) dsi aaall deld of  _iie 1S
29. Was the Mosque premises clean? ves [J . () = J.Jl B ..i]..‘fz:;, thlszg
2 require comment when marked ‘No’ No [ b & 2 )
N/A bl ¥
Comments: seutadall / galedt)
FOR OFFICE USE ONLY Jagd isall aladiuy
Ul Tl BAl o) _ <
0, . . . \ ‘
% ACTUAL SCORE | mMAXiMum | Evaluation: pt
Approach and Cleanliness AUsill y o BY1 |1
Greetings and Initial Checks | &Y} i<kl y cua i [2
ggpﬁearance and Behavior of b el ol s jelaa [3
Service EUXERIY:]
Cleanliness - Restroom and lalead) — ddbhal |
Mosque dauudl
TOTAL £ sanall
4 +
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Manual Car Wash SaSpall Goaal] sl \)

SERIAL NO.
Invoice o ,9.._,1_9 Ulylol
6/2]4]6 _ Emarat
Station Name: ... [/ ....... (5 A A &’ -4 NP { VY Invoice No. 8 5 7 9 3
Station Tel: . 4.5..,..(! aila Date: o?,l\. ‘32[2 ! Manual Wash
Customer Name: ... M .................................................................................... e ot @asl _1—eoriplete Wash t6
Customer Tel: ... 9{ .......................................................................... Jaotll asle 2. Body Wash ]
Vehicle Make & Model: ......J...... !'/y&tzfld[@/ .......................... &Syl £oig i 3. Engine Wash .
Plate No. %7 é ] Z 7 [ ajf},,m o Mileage: fogdeS 4. Chassls Wash _
) . Time Out: sl L. 5. Steam Wash 4
TimeIn: e daS).ll P)L..wl g 11 b reecerenissssnseansass ey ).1 Ml.uu _'.._99 6. Other Wash
Remarks: , US> 19
Aozt gl
Grand Total AED

uqajlul]agé.ﬁJJt,‘,.ALnsM\,JLA“;_;L«J.A“;‘J'AMQJ-IAU\A@LSJA"W'A&J
| have received the vehicle in good condition as per the service specy f&ob card.

/ / /
In-charge Signature Jssulf zuigs / \'éustomer Signature Jos)l 2395
Job Card dawas b
MiIlEAGE: ... .cvoriercrrcesprre e AP —— HCPILY Invoice No. 8
..16?—‘
Type of Job: ... Kd[ aasd gy pateNo. /7. 6107 7 |Q T V5 n_u»z ;
Vehicle Make & Model: /’/ d—(o\.‘_.s,_u Eaig T
A - [} Small Vehicle v
B -5 4WD & Mini Bus z !
C -7 3 Ton Pickup G
D -[7J 3.5 to 5.5 Ton Pickup & Coaster Bus S
E - [ 6 to 8 Ton Pickup P EE
F - {_; Cement Mixture Truck ) " 'I]
G -] Big Bus L ’
H - Fork Lift .
1 - 3 Motor Cycle - |
| J- 2 Other :
................................................................................................... r:;_Q)_)
Remarks: sbiae e

In-charge Signature Jypuld! zedos

Cus‘,_!omer Signature J—wszdl 2395

rPIease see reverse for terms & conditions. .k, iuly aclgal) aldf b A ,.»ﬂ Ret. No. MCW/10/11







