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e
Pan Arab Research Center&

e Emarat | [0 @595 Eppeo/Enoc | [J 4 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
[ Name Number | Name Number | Name Number
L2 [Ovaalir L =200A \Owods | 2McA wio wawe | ]
1 [
Gender Height Built _ [Spectacles] Beard | Mustache] WU Ethnic Groups
MI1F |TIM][S LT IMTJF |Yes[NojJYes][No Yes | No |Indian [Pakistani[Filipino [Expat. Arabs| Others:
NOoOROOROOROROE®E O O @ 0O O
EMIRATE Véﬁ:‘;’: Abu Dhabi |  Dubai Sharjah Al Ain gr:;‘aﬁ" Aman | [RaSM | Fujairan
SITE iD Month Date Amount (Dhs) # of staff Time In Time out
L\ Alg] o% \[) \|% | ©]2 [=22°4 |22\
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday IWednesdayI Thursday I Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 [ 24:00 | DAY OF
VISIT
wsT T O O IS K O 0O O O O O
1. INTERIOR Al kil Ll 1
Scores Critical Areas FIW R AN PR PATHI]
1. Were the automatic doors closedandthe yes [ au Ll 5 diliae RS 553 ) S Ja 1
2 door and side glass push / pull bars or D 5am e e ) aif 2
handle thresholds working in good order?  NO Yooy Al el
2a. Were doors and windows free of YES ey (e BS 38l il ) S da 23
fingerprints? no [ ¥ ¢ adba¥lt
2b. Were doors and windows free of YES i gealll e AS N1 5 l sY1 CS o 2b
3 smudges, spots and streaks? no [0y Sl ghodll g alull 3
2¢. Were doors and windows clean withouta vEgs o O Adalas 231 il 5 ¥ elS ds 2¢
hazy film (condensation due to climate or ol CESH) Lgde B ol
temperature may be present) NO L-_I b (5. ) Lkl
3a. Were advertising materials, Pictures and ~ YES O s sy sall @t disall cilS s 33
menu strips on menu board faded? No B ¥ thasds dal dadaly 8 s plakall il 8
e Y ol sall c\S Ja  3b
3b. Were advertising materials, Pictures and ~ YES D )})“:}3{:‘} ‘. ’ i yd .
. . SCABRAY amy Lgd gasi plaall o 8
2 menu strips on menu board torn? requires — AT 2
comment when marked ‘Yes' g sl g e Y S )
no [0y
3c. Were advertising materials, Pictures and ~ YES O s ey sl dadleY dsdi cilS da 3c
menu strips on menu board smudged? NO m N edihla jas plaall a3l g8
4a. Were counters, display cases, self-service YES [Xl - 3 el g AN deaalt Shlia ¢ ya sl
areas and dispensers clean? require eAdula (dispenser) Gl g il
comment when marked ‘No’ A gl ey cals 1)
vo [ 0% g sl o Loyl culs i)
5 5
) L ol (Bsaiaf el e i Sl calS s 4b
4b. Were counters, display cases, self-service YES [E prd il gkl 3 jgal s A1l Aarsll 3lbia
areas and dispensers neat and well ) Aaia s ol At ye (i
stacked? (Should be uncluttered and = “_i)us—a;s-\)"f'—‘s‘—'—”;( f.Sp?nS?'j)‘
without excessive amounts of products) no [0 v vy« RSl e 2l gall 5 latiall U?S" v
(e 32 AaaS llin (S5 o
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Scores Critical Areas Lt Lol LAa
ves [
5|5. Was there any smell of rotten stuff? Nno Ky Bauld af el At ol Min IS U4 5 (5
¥
va [ R
Yes [J
3| 6. Were there any flies visible in the store or no By S LN il yiall e g i gl llia S Ua 6 3
in the eating area? g Cdaall = (gl,:l\]l)
7| b
7. Were Lights and light fixtures functioni e Susu\zijchM ST
) ere Lights and light fixtures functioning . d Lo E s D <
properly and unbroken including ones on YES Iz o L :J boite o il idmf
. . 2a) Talakall 4038 Cila ¢ gl @il
2 menu boards? (Specify location in 3 A 2
comments) require comment when (Slapall (A o sl
marked ‘No’ no [ v g sill oo MY Ay culs 1y
8. Was the expiry date mentioned on Y ; Sedl 1) 680 eleBVl A 5 1S
6 perishable food items (sandwiches, ES m = *‘::JBLi‘: Efs. &mi{mi.ﬁ 8 6
breads, cakes, salads etc...) within the o L e e e A
validity period’ NO [ ¥ (Ll cctllaldl el s iy sl
R0 a s Allay o S Yl clS o
9. Were tables and chairs well maintained VES e el Sy (.J;J ws ey 9
and unbroken? require comment when - i
2 marked ‘No’ a NO D k| zaa gl sy LLY sy 2
nva O L, 3
K;.:w_)A/T\_‘.....l_\.ezJU;.llfu.Jas;ulSdA 10
10. Was the temperature reasonably YES E i o1
2 comfortable? require comment when o all N IAY) cals \'.I
marked ‘No’ a gl a p Llayl culs 1) 2
no [ v
N s s Al Gl Y1 -
11. Were door mats in good condition? require Yes = . T B ﬁ,{, Th:u‘uifﬁ 1
2 comment when marked ‘No’ no [0 v g sill o Y sy il 1y 2
va O .0
YEs | ‘
| 12. Were lights turned on at dusk or sunset no [J ¥ Pl Ly die ol sl bl 3 Ja 12 5
and during bad weather? N Eoblall saldl JBA 5 g all
Nna [ Gk
3| 13- Were trash / Grease containers clean and YES gl Glgla feiSlega) <O cilS Ja 13 3
dumpster Lids closed? No [0y PAlhe daladll @M dukae | 5 daykas
2. GREETINGS sl il fodadlt 2
Scores Critical Areas Al YLt Jalad
g| 14 Were you greeted with a smile when you YES & Pl besie Ll oy il 5 Ja 14 6
entered the store? Nno [ Yy fdaall Y
vEs [
3 15. SDr;?otl?iié;equest customers to quit NO D :j fonaill e Gl il e s da 15 (3
na X
YES A% Laigy & Ky 4ids pll/ils sall W6 Ja 16
16.  Did he thank you as you were leaving? - ’ ¢ ’
6 y y 9 No [ Y ¢ s s 6
+ 2
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3. APPEARANCE AND BEHAVIOR OF STAFF oS shoay Cpilisall gl .3
Scores Critical Areas Lokt ¥l hlail
17.  Was the staff presentable and well YES M [oises oY Guihagal jekae S Ja 17
5 : 5
groomed? Nno [0 ¥ Cagiilil JalSy
4| 18- Was he/she able to communicate to  YES B o aadualgll e i bl S da 18 4
customer? Nno O ¥ BT\
3| 19 Was the staff wearing visible ves [ A Lo eday iUy 053 il sall S o+ 3
nametag? NO ¥ o wand \oade S o 53 o) ?:l
ves I m ) =~
5120. Was staff courteous / friendly? no [OJ g Celihal/ (5095 il il st S Ja 20 (5
4, SERVICE daadll 4
Scores Critical Areas Aoulad c¥laal) pATH|]
YES ¥ i Lol ) culaiall g o) sl cilS Ja 2
21. Were the items and ingredients you . ™ « ’ (,}\j“ﬂ 58w 1
3 ordered available for purchase? require  \ o [y . L, S e A 3
comment when marked ‘No’ sl e MY AR cils 1Y)
NA [ Gy
R | L . | v
22. Did the staff scan all the purchased YES [ # ol s Uﬂ}fﬁmu,\dt 22
6 items? require comment when marked , . ot R 6
no OO0 v
. CoYes LI e g ad gy gl 8 s 23
4|23 ::r)‘ui ?:pzt;f:epgi?y fgggsa;nd nonfooditem No [ ¥ S Lmaimy JYA (30 g2yl 31yl 4
NA B gy Tlilisa
. lainia 4xdd dlia (bl gall Aluall
24. Were you charged the correct amount? ~ YES Kl T ‘:ﬁ'} o ﬁi} ‘tlﬁxsdﬁ‘ 24
5 require comment when marked ‘No’ gl o2 MY A s ) 5
Nno [ ¥
YEs O 55l [ Joms e mpe Ja .25
6| 25. Were you offered a receipt voluntarily? ¢ . . ’
' i vo O v s |©
YES [ s b Sloma ol il hsdel G o126
26. Were you given the correct change? Sy asiall ahall sale b Cali sall 8
5 require comment when marked ‘No’ no [ b Sramaa 5
sl oa Y A Y S 1Y)
NA [ iy
3
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Comments: sClBadall J Galslt
FOR OFFICE USE ONLY Jadd Caicall PIKES

0 Apaalt Ll &G oY sl . )

% ACTUAL SCORE Maximum | Evaluation: Fpald
Inviting Interior 0304 Ll Auita |1

Greetings Glaa 3l / cilgadll |2

Appearance and Behavior of Staff adSslug il gall yelia |3

Service daaill |4

TOTAL £ sanall

4
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SERIAL NO.

- 6123

WELCOME TO
EMARAT

HAD AL HAMAR
TEL N0.04-2624701

R " o
MARLBORO LIGHT F 1 9.0

RLECRO L ] 4.0
UITAENE-D ? 9,00 .

TOTAL  1B.00
CASH DR B0.00

Change Dh -32.00
THANK 8 DOME AGAIN

d Gl i’" .ﬁ







